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A B S T R A C T 

The City of Nuwara Eliya is located in the central hills of Sri Lanka approximately 2000 
m above sea level. Nuwara Eliya is a one of the main popular tourist destinations in Sri 
Lanka, known as "little England". The old brick Post office, country house like hill club, 
with it's hunting pictures, mounted hunting trophies and fish, and it's strict formal dinner 
attire; the 18 hole golf course, race course etc, all remind it is like as 'England'. 

Hence, it is significance for tourism is nationally important as it obviously makes positive 
contribution to the GDP. Sustainable tourism has become an area of interest where 
tourism is promoted, and therefore, is adoptable to town of Nuwara Eliya as well. The 
research question was that whether recent planning initiatives have given due 
consideration for the sustainable tourism? In order to overcome this problem, the 
development plan of Nuwara Eliya (2003), prepared by UDA and gazette in 2003 was 
selected to the study. The development plan (2003) has the control over the land use and 
the development as a part of the National Development as well as to meet the regional 
and local interests. 

The main objective of the research was to asses the Nuwara Eliya development Plan 
(2003) in relation to its capacity to promote and facilitate tourism in line with the 
principles, concepts and theories of Tourism and Sustainable Development. 

David Tyldesley and Associates method was used for the evaluation of the development 
plan. Method involved assessing a plan's vision, objectives, and strategies in relation to 
broader one set of sustainable tourism principles selected through literature review. 

The evaluation revealed that some of the objectives and strategies are likely to have 
significant sustainable benefits and is certainly driving Nuwara Eliya town towards 
sustainable tourism rather than away from it. However, some strategies of the plan were 
neutral while some were adversely affect on sustainable tourism. 

It was also studied that Evaluation processes can help development plans make a more 
effective contribution to achieve the principles of sustainable development. Therefore, the 
Evaluation should have been done before the plan was approved or adopted. 

V 



T A B L E O F C O N T E N T S 

Page No 

I. Acknowledgement IV 

II. Abstract V 

III. Table of Contents VI 

IV. List of tables IX 

V. List of figures IX 

VI. List of annexure XI 

VII. Abbreviations XI 

1. I N T R O D U C T I O N 

1.1 Study Area 01 

1.2 Problem Definition 01 

1.3 Research Objective 04 

1.4 Methodology 04 

1.5 Scope and Limitation of the Research 04 

1.6 Expected Outcome 05 

2. L I T E R A T U R E R E V I E W 

2.1 . Introduction 06 

2.2. Sustainable Development, Tourism and ST 06 

2.2.1. Sustainable Development (SD) 06 

2.2.2. Tourism 06 

2.2.2.a Tourism: the definition 06 

2.2.2.b. Tourism and Sustainable Development 07 

VI 



2.2.2.C. Major types of Tourism and their Variations 08 

222.6. Impacts of Tourism 11 

2.2.3. Sustainable Tourism 12 

2.2.3.a. Definitions 12 

2.2.3.b. The meaning of sustainable tourism 13 

2.2.3.C. Sustainable Tourism Principles 13 

2.2.3.d Comparison of ST with Mass and alternative tourism 15 

2.3. Tour i sm and Development P lanning 16 

2.3.1. Tourism and Development 16 

2.3.2. Regional/local Tourism Planning 16 

2.3.3. Tourism Development Planning: when it goes wrong 16 

2.4. G o v e r n m e n t Involvement in Tour i sm I n d u s t r y 19 

2.5. P l ann ing Concepts in Susta inable Tour i sm 20 

2.5.1. Tourism as a System 20 

2.5.l .a Matching the supply with the market 20 

2.5. l .b. The functioning system 21 

2.5.2. Models in Tourism Planning 22 

2.5.2.1. Recreation Areas 23 

2.5.2.2. Products Analysis Sequence for Outdoor Leisure Planning 23 

2.5.3. Regional Factor Planning 24 

2.6. Dest inat ion P lanning Concepts 30 

2.6.1. Tourist destinations 30 

2.6.2. Sustainable Tourism Destinations 31 

VII 



2.6.2.a. Carrying Capacity 

2.6.2.D. Long Term (Strategic) Planning 

2.7. Site P lann ing Concepts 

2.7.1. Design criteria 

2.7.2. Eco Design Ethics 

2.7.3. Processes 

2.8. Sus ta inable Tour i sm in Sri L a n k a n Context 

2.8.1. Tourism Development in Sri Lanka 

2.8.2. The Ceylon Tourist Board 

2.9. Conclusion 

M E T H O D O L O G Y 

3.1. Introduction 

3.2 Method used to evaluation of Development Plan 

3.3 Evaluation of development plan of Nuwara Eliya 

3.4. Conclusion 

E V A L U A T I O N 

4.1 . Introduction 

4.2. 

4.3. 

4.4 Conclusion 

C O N C L U S I O N 

R E F E R E N C E S 

Annexure 1 

Reviewing of Objectives / Strategies of Development Plan 
with ST principals 
Evaluation matrix 

32 

33 

J J 

34 

34 

34 

36 

36 

37 

38 

39 

40 

43 

46 

46 

46 

66 

67 

68 

70 

72 

VIII 



Annexure [I 75 

Annexure III 76 

Annexure IV 77 

LIST O F T A B L E S 

Table No Page No 

2.1 Comparison of sustainable tourism with Mass and alternative tourism 15 

4.1 Evaluation matrix 66 

L I S T O F F I G U R E S 

Figure No 

1.1 Existing Land Use in the Nuwara Eliya Municipal Council Area- 2002 03 

2.1 Model for Sustainable Tourism Development outline 08 

2.2 Major types of tourism and their variations 09 

2.3 Eco Tourism Conceptual Framework 10 

2.4 Sustainable planning concepts that identifies relationship among five 11 
zones 

2.5 Tourism development 's magic pentagon Pyramid 13 

2.6 Basic Tourism Development Plan 17 

2.7 Modified Basic Development Plan 18 

2.8 Demand - Supply Balance 20 

2.9 Functioning components of supply side 21 

2.10 External Influence on Tourism System 22 

2.11 Geographic position ( A) 24 

2.12 Geographic position ( B ) 25 

2.13 Geographic content 25 

IX 



2.14 Landscape expression. (Three landscape analysis) 27 

2.15 Regional planning concept (Several major elements for tourism 28 
planning purposes) 

2.16 Regional planning concepts (Refinement of the model in figure 2.15) 29 

2.17 Geographic pattern of destination 29 

2.18 Concepts of destination zone 31 

2.19 Sequence in the design of site for a tourism project 35 

4.1 Zoning Plan 2002-2017 , Nuwara Eliya Municipal Council 48 

4.2 Agriculture practices in Nuwara Eliya 50 

4.3 Lake Gregory 51 

4.4 Lake Gregory 51 

4.5 Nanu Oya Stream 51 

4.6 Nanu Oya Stream 51 

4.7 GolfCourse 52 

4.8 Race Course 52 

4.9 Victoria Park 53 

4.10 Proposed District Secretariat 54 

4.1 1 Nuwara Eliya city in British period 55 

4.12 Hill Club Hotel, Nuwara Eliya 55 

4.13 Trinity church, Nuwara Eliya 55 

4.14 Grand Hotel, which shows British Architecture 56 

4.15 Post office Building, which shows British Architecture 56 

4.16 Lake Gregory redevelopment 59 

X 



4.17 Proposed Forest Line 64 

LIST O F A N N E X U R E 

Annexure 

I Impacts of Tourism 72 

II Eco Design Ethics 75 

III David Tyldesley and Associates method 76 

IV Objectives and strategies of Nuwara Eliya Development plan 77 

A B B R E V I A T I O N S 

C T B Ceylon Tourist Board 

N E E S Nuwara Eliya Environment Study 

P A S O L P Products Analysis Sequence for Outdoor Leisure Plannin 

SD Sustainable Development 

ST Sustainable Tourism 

G D P Gross Domestic production 

EI A Environmental Impact Assessment study 

UDA Urban Development Authority 

XI 


