REFERENCES

Anon (2003) What happens when a proprietary software company dies? NewsForge,
Friday October 24, 2003. [Online].Available from:
http://www.newsforge.com/software/03/10/18/1814211.shtm]?tid=132andtid=82and
tid=89 [Accessed 10" May 2004].

Barnes, Michael C. (2004) The Best Free Desktop Linux and how to make it
better.[Online]. Available from:
http://www.desktoplinux.com/articles/AT3135712364.html [Accessed 10" May
2004].

Bink, Steven, (2003). Microsoft opens Sri Lanka office. Microsoft News, Dec 5,
2003. [Online]. Available from: http://bink.nu/?ArticleID=616 [Accessed 10™ May
2004].

Blau, John, (2003). Study: Linux nears Windows XP usability. IDG News Service.
Aug 4, 2003. [Online]. Available from:
http://www.computerworld.com/softwaretopics/os/story/0,10801,83708,00.htm]
[Accessed 18™ May 2004].

Board Of Investment of Sri Lanka(2003) Govt. Signs Major Contract With
Microsoft.[Online]. Available from:
http://www.beilk/NewsPortal/view.asp?NewsID=984andCatlD=25 [Accessed 10"
May 2004].

Board Of Investment of Sri Lanka(2003) Piracy Laws Inio Force.[Online].
Available from:
http://www.boi.lk/NewsPortal/view.asp?NewsID=1064andCatID=25 [Accessed 1 gt
May 2004].

Distrowatch.com (2002) Linux Distributions - Facts and Figures.[Online]. Available
from: http://distrowatch.com/stats.php [Accessed 6" June 2004].

Bonaccorsi, Andrea and Rossi, Cristina. (2002) Altruistic individuals, selfish firms.
[Online]. Available from: http://www.firstmonday.dk/issues/issue9 _1/bonaccorsi/
[Accessed 6™ June 2004].

Chabrow, Eric. (2003) Study Says War Shouldn't Mean Less IT Spending. [Online].

Available from: http://www.informationweek.com/story/IWK20030325S0002
[Accessed 10™ May 2004].

Chang, Ha-Joon. (2002), Kicking away the ladder: Development Strategy in
historical perspective. London: Anthem Press

CollabNet (2004) Developers Resources.[Online]. Available from:
http://www.collab.net/developers/resources/ [Accessed 6™ June 2004).

85


http://www.newsforge.eom/software/03/l
http://www.desktoplinux.com/articles/AT3135712364.html
http://bink.nu/?ArticleID=616
http://www.cornputerworld.eom/softwaretopics/os/story/0
http://wsvw.boi.lk/NewsPortal/view.asp?NewsID=:984andCatID=25
http://www.boi.lk/NewsPortal/view.asp?NewsID=1064andCatID=25
http://Distrowatch.com
http://distrowatch.com/stats.php
http://www.firstmonday.dk/issues/issue9_l/bonaccorsi/
http://www.informationweek.com/story/IWK20030325S0002
http://www.collab.net/developers/resources/

Cybersource. (2002) Linux vs. Windows Total Cost of Ownership Comparison.
[Online]. Available from:

http://www.mwvlug.org/open_source cd/tosi/d_data/p_data/lvw.pdf [Accessed 12
July 2004].

Davison, Remy. (2003) Gartner: ‘Desktop Linux’ Not Cost-Effective.[Online].
Available from: http://www.insanely-great.com/news.php?id=2552 [Accessed 12®
July 2004].

Di Maio, Andrea. (2004) Patent Issue Aren't the Only Cause for Munich's Linux
Delay.[Online]. Available from:
http://www4.gartner.com/DisplayDocument?doc_cd=122264 [Accessed 6" June
2004).

DistroWatch (2004) Packages Tracked by DistroWatch.[Online]. Available from:
hitp://distrowatch.com/packages.php [Accessed 10™ June 2004].

DistroWatch (2004) Linux Distributions - Facts and Figures: How popular is your
distribution?.[Online]. Available from:
http://distrowatch.com/stats.php?section=popularity [Accessed 10™ June 2004].

DMReview.com Web Editorial Staff. (2004) Robert Frances Group: Total Cost of
Ownership for Linux Web Servers.[Online]. Available from:
http://www.drireview|comiarticle, sub.offntarticleld=1002389 [Accessed 12" July
2004].

LWN.Net (2002y LIWN Altruistic individuals, selfish firms (First Monday).[Online].
Available from: http://lwn.net/Articles/65980/ [Accessed 12" July 2004].

EnterpriseLinux.org (2003) EnterpriseLinux.org Mobile Edition.[Online]. Available
from:

http://www .enterpriselinux.org/mobile/m_archives.php?month=1andyear=2003
[Accessed 10™ June 2004]

Feller, Joseph and Fitzgerald, Brian. (2001) Understanding Open Source Software
Development.[Online]. Available from:
http://www.pearsoned.co.uk/Bookshop/detail.asp?item=100000000014390
[Accessed 12" July 2004].

Ghosh, Rishab Ayer and Glott, Riidiger. (2002) The FLOSS study: Socioeconomics
of free/Open Source software development.[Online]. Available from:

http://zweite.oekonux-konferenz.de/programm/db/ox_event_08.html [Accessed 10"
May 2004].

Hann, [1-Horn et al. (2002) Why Do Developers Contribute to Open Source
Projects? First Evidence of Economic Incentives.[Online].Pittsburgh, Carnegie
Mellon University. Available from:
http://opensource.ucc.ie/icse2002/HannRobertsSlaughterFielding. pdf [Accessed 10™
June 2004].

86


http://www.mwvlug.org/open_source_cd/tosi/d_data/p_dat%5e
http://www.insanely-great.com/news.php?id=2552
http://www4.garmer.com/DisplayDocument?doc_cd=122264
http://distrowatch.com/packages.php
http://distrowatch.com/stats.php?section=popularity
http://DMReview.com
http://vAvw.dmreview.com/article_sub.cfm?articleId=l002389
http://lwn.net/Articles/65980/
http://EnterpriseLinux.org
http://EnterpriseLinux.org
http://www.enterpriselinux.org/mobile/m_archives.php?month=landyear=2003
http://www.pearsoned.co.uk/Bookshop/detail.asp?item=100000000014390
http://zweite.oekonux-konferenz.de/programm/db/ox_event_08.html
http://opensource.ucc.ie/icse2002/HannRobertsSlaughterFielding.pdf

Hochmuth, Phil. (2003) Financial services IT execs weigh Linux's strengths.
[Online]. Available from:
http://www.nwfusion.com/news/2003/0124linuxfin.html [Accessed 6" June 2004].

Hochmuth, Phil. (2004) Linux is ‘most breached' OS on the Net, security research
firm says.[Online]. Available from:
http://www.nwfusion.com/newsletters/linux/2004/1108linux2.html [Accessed 21%
June 2004].

IDC. (2001) The Role of Linux in Reducing the Cost of Enterprise Computing.
[Online] Framingham, International Data Corporation. Available from:
http://www .realworldlinuxbiz.com/whitepapers/_papers/idc.RoleOfLinux.pdf
[Accessed 21° June 2004].

IDC. (2002) Windows 2000 Versus Linux in Enterprise Computing An Assessment of
Business Value for Selected Workloads.[Online]. Available from:
http://download.microsoft.com/download/d/b/8/db8543a5-1e19-42e6-b0e3-
d17ae2¢2a9d2/IDC20TCO20Paper.pdf [Accessed 10™ June 2004].

Intel Corporation (2003) Migrating to Linux on Intel Architecture.[Online].
Available from:
http://www.intel.com/products/services/intelsolutionservices/success/techdocs/wp/m
igrate_linux.pdf [Accassed. 10/ June 20041,

Berlecon Researchi et al. (2002) Free/Libre and Open Source Software: Survey and
Study.[OnlinefBerlin}'Berlecon’ Research '‘Available from:
http://www.infonomics.nl/FLOSS/report/FLOSS_Final0.pdf [Accessed 12" July
2004].

Jayasinghe, Amal. (2003) Copy cats abound in Colombo but piracy crackdown in
offing.[Online]. Available from:
http://www.mac.doc.gov/PressMain/Jan03Press/Jan19ColomboPirates.html
[Accessed 21% June 2004].

Kenneth, Wong and Sayo, Phet. (2004) Free/Open Source Software: A General
Introduction.[Online]. Available from:
http://www.iosn.net/downloads/foss_primer_current.pdf [Accessed 21* June 2004].

Kenwood, Carolyn A. (2001) 4 Business Case Study of Open Source Software.
[Online]. Available from:
http://www.mitre.org/work/tech_papers/tech_papers_01/kenwood_software/kenwoo
d_software.pdf [Accessed 10™ May 2004].

Kremer, Ben. (2004) Open Source Software: What Is It and How Does It Work?
[Online]. Available from:

http://www.groklaw.net/article. php?story=2004040421042728 [Accessed 10™ June
2004

87



http://www.nwfusion.com/news/2003/01241inuxfin.html
http://www.nwfusion.eom/newsletters/linux/2004/l
http://www.realworldlinuxbiz.com/whitepapers/_papers/idc.RoleOfLinux.pdf
http://download.microsoft.com/download/d/b/8/db8543a5-1
http://www.intel.com/products/services/intelsolutionservices/success/techdocs/wp/rn
http://www.infonomics.nl/FLOSS/report/FLOSS_Final0.pdf
http://www.mac.doc.gov/PressMain/Jan03Press/Janl9ColomboPirates.html
http://www.iosn.net/downloads/foss_primer_current.pdf
http://www.mitre.org/work/tech_papers/tech_papers_01/kenwood_software/kenwoo
http://www.groklaw.net/article.php?story=2004040421042728

Lanka Software Foundation (2004). 1st Sri Lanka Open Source Conference.
Proceedings of the 2004 Conference held in Trans Asia Hotel, Colombo, Sri Lanka

Lemos, Robert. (2003) Merrill Lynch: Linux saves money. CNet News, Saturday
June 7, 2003 [Online]. Available from:
http://news.com.com/2100-1016_3-1014287.html?tag=fd_top [Accessed 27™ April
2004].

Machlis, Sharon. (2004) OS Blog: Windows, Linux Highlights from Around the
Web.[Online]. Available from:
http://www.computerworld.com/softwaretopics/os/story/0,10801,74564,00.html?SK
C=0st-74564 [Accessed 27" April 2004].

Maguire, James. (2003) Windows vs. Linux: TCO Feud Rages On. NewsFactor
Network, Friday August 1, 2003 [Online]. Available from:
http://www.newsfactor.com/perl/story/22012.html [Accessed 6™ June 2004].

McCarthy, Jack. (2003). Counting on Linux. /nfoworld, 10 January 2003 [online].
Available from:

httE://www.infoworld.com/articles/ct/xm1/03/01/ 13/030113ctlinux.html [Accessed
27" April 2004].

McMillan, Robert, (2004). Gartner: Piracy driving Linux PC shipments. IDG News
Service, 29 September 2004 fenline}, Available from:

http://open.itiSalid, com/4914/040929gartnerpiracy/page . 1 html [Accessed 12" July
2004].

Mendis, Nishanthi. (1996) Information Technology in Sri Lanka, Legal
Environment. [Online]. Available from:
http://www.american.edu/MOGIT/nm9903a/sl_legal. html [Accessed 6™ June 2004].

Microsoft. (2001) Volume Licensing Overview.[Online]. Available from:
http://www.microsoft.com/licensing/resources/default.mspx [Accessed 27" April
2004].

Microsoft. (2003) Microsoft Open License Program.[Online]. Available from:
http://www.microsoft.com/licensing/programs/open/default.mspx [Accessed 17"
July 2004].

Microsoft.(2003) Microsoft Volume Licensing Programs Comparison.[Online].
Available from:
http://www.microsoft.com/licensing/programs/sa/saolsleacompare.mspx [Accessed
17" July 2004).

Microsoft.(2003) Ms-Project: How to Buy.[Online]. Available from:
http://www.microsoft.com/office/project/howtobuy/stdpricing. mspx [Accessed 10"
May 2004].

Microsoft.(2004) Find the right volume licensing program.[Online]. Available from:

88


http://news.com.com/2100-1016_3-1014287.html?tag=fd_top
http://www.computerworld.eom/softwaretopics/os/story/0
http://www.newsfactor.com/perl/story/22012.html
http://www.infoworld.com/articles/ct/xml703/01/13/030113ctlinux.html
http://open.itworld.com/4914/040929gartnerpiracy/page_l.html
http://www.american.edu/MOGIT/nm9903a/sl_legal.html
http://www.microsoft.com/licensing/resources/default.mspx
http://www.microsoft.com/licensing/programs/open/default.mspx
http://www.microsoft.com/licensing/programs/sa/saolsleacompare.mspx
http://www.microsoft.com/office/project/howtobuy/stdpricing.mspx

http://www.microsoft.com/licensing/default.mspx [Accessed 6™ June 2004].

Microsoft.(2004) Get the Facts on Windows and Linux.[Online]. Available from:
http://www.microsoft.com/windowsserversystem/facts/default.mspx [Accessed 12
July 2004].

Microsoft.(2004) Get the Facts on Windows and Linux from Independent Analysts.
[Online]. Available from:
http://www.microsoft.com/windowsserversystem/facts/analyses/default. mspx
[Accessed 21% June 2004].

Microsoft(2004)Get the Facts on Windows and Linux Industry Case
Studies.[Online]. Available from:
http://www.microsoft.com/resources/casestudies/ [Accessed 27™ April 2004).

Netproject. (2003) Cost of Ownership.[Online]. Available from:
http://www.netproject.com/opensource/summary.html [Accessed 12" June 2004].

Netproject. (2003) Open Source.[Online]. Available from:
http://www.netproject.com/opensource/coo.html [Accessed 17" July 2004].

Orzech, Dan. (2004) Taxpayer Savings Linux TCO: Less Than Half The Cost of
Windows.[Online]. Available from:

http://www.mwvlug.orgfopen, source [ cd/tosifd, data/p. data/ts,ls}.htm [Accessed
27" April 2004},

Open Source Imitiative." (2004);'Open'Source [online]. Open Source Initiative.
Available from: http://www.opensource.org/ [Accessed 27™ April 2004]

Qualcomm (2004) Eudora Volume License Program.[Online]. Available from:
http://www.eudora.com/sales/volumelicense.html [Accessed 17" July 2004].

Relevantive. (2003) Linux Usability Study. Berlin, Relevantive AG. [Online].
Available from:

http://www linux-usability.de/download/linux_usability report en.pdf [Accessed
21% June 2004].

Rothfuss, Gregor J. (2002) A Framework for Open Source Projects.[Online].
Unpublished M.Sc. dissertation, University of Zurich. Available from:
http://greg.abstrakt.ch/docs/OSP_framework.pdf [Accessed 12™ June 2004].

Robert Frances Group. (2002) Total Cost of Ownership for Linux in the
Enterprise.[Online]. Westport, Robert Frances Group. Available from:

http://www.mwvlug.org/open_source_cd/tosi/d_data/p_data/rfg.pdf [Accessed 6™
June 2004].

Rymer, John R. (2003) The Total Economic Impact. of Developing and Deploying
Applications on Microsoft and J2EE/Linux Platforms.[Online]. Cambridge,
Forrester Research. Available from:

89


http://www.microsoft.com/licensing/default.mspx
http://www.microsoft.com/windowsserversystem/facts/default.mspx
http://www.microsoft.com/windowsserversystem/facts/analyses/default.mspx
http://www.microsoft.com/resources/casestudies/
http://www.netproject.com/opensource/summary.html
http://www.netproject.com/opensource/coo.html
http://www.mwvlug.org/open_source_cd7tosi/d_data/p_data/ts_s
http://www.opensource.org/
http://www.eudora.com/sales/volumelicense.html
http://www.linux-usability.de/download/linux_usability_report_en.pdf
http://greg.abstrakt.ch/docs/OSP_framework.pdffAccessed
http://www.mwvlug.org/open_source_cd7tosi/d_data/p_data/rfg.pdf

http://download.microsoft.com/download/7/3/e/73e¢77129-db34-4c95-b182-
ab0b9bd50081/TEICaseStudy.pdf [Accessed 12™ June 2004].

Satharasinghe, Amara. (2004) Computer Literacy of Sri Lanka.[Online]. Colombo,
Department of Census and Statistics. Available from:
http://www.priu.gov.lk/news_update/features/20041111ict_literacy of sri_lanka.ht
m [Accessed 6™ June 2004).

Stewart, Katherine J et al. (2004) Free /Open Source Research Community (Online
Papers).[Online]. Available from:
http://opensource.mit.eduw/online_papers.php [Accessed 21% June 2004].

The Yankee Group. (2004) Yankee Group News Releases.[Online]. Available from:
http://www.yankeegroup.com/public/news_releases/news_release_detail.jsp?ID=Pre
ssReleases/news_08302004_aisp.htm [Accessed 10" June 2004).

Thomson, lain. (2003) Security fears push users to Open Source [Online] Available
from: http://www.vnunet.com/news/1151313 [Accessed 21 June 2004].

Thomson, Iain et al. (2003) VNUnet: Security Fears Push Users to Open Source.
Linux News, Dec 9, 2003.[Online]. Available from:
http://linuxtoday.com/it_management/20031209006260SMRNT [Accessed 12"
July 2004].

United Natioh§™evelopment Programme (2004)-Promoting ICT for Human
Developmentin Asia 2004 Releasing the Millennium Development Goals. Colombo,
UNDP :

Vaughan-Nichols, Steven J. (1999) Can you trust this penguin? .[Online]. Available
from:

http://web.archive.org/web/2001060603523 1/http://www.zdnet.com/sp/stories/issue/
0,4537,2387282,00.html [Accessed 12™ July 2004].

Weeravarana, Sanjiva and Jivaka Weeratunga. (2004), Open Source in Developing
Countries. Stockholm: Swedish International Development Cooperation Agency.

Wheeler, David A. (2003) How to Evaluate Open Source Software / Free Software
(OSS/FS) Programs.[Online]. Available from:
http://www.dwheeler.com/oss_fs_eval.html [Accessed 21* June 2004].

Wheeler, David A.(2004) Why OSS/FS? Look at the Numbers! [Online]. Available
from: http://www.dwheeler.com/oss_fs_why.html [Accessed 12™ July 2004].

Wilcox, Joe. (2002) Taxpayer Savings Ms Licensing.: Pay Now or Pay More Later.
[Online]. Available from:

htt{)://www.mwvlug.org/open_source_cd/tosi/d_data/p_data/ts_msl.htm [Accessed
12" June 2004].

90



http://dovvTiload.microsoft.eom/dovvnloady7/3/e/73e77129-d
http://vvA/av.priu.gov.llc/news_update/features/2004111
http://opensource.mit.edu/online_papers.php
http://wvvAv.yankeegroup.com/public/news_releases/news_release_detail.jsp?ID=Pre
http://www.vnunet.eom/news/l
http://linuxtoday.com/it_management/2003
http://web.archive.Org/web/20010606035231/http://www.zdnet.com/sp/stories/issue/
http://www.dwheeler.com/oss_fs_eval.html
http://www.dwheeler.com/oss_fs_why.html
http://www.mwvlug.org/open_source_cd/tosi/d_data/p_data/ts_msl.htm

Winslow, Maria. (2004) TCO Comparisons: The Real Story - How to really read an
analyst's report.[Online]. Available from:
http://linuxworld.com/story/46861 p.htm [Accessed 21 July 2004].

De Silva, Channa. (2004) Key Success Factors for the ICT Industry in Sri Lanka.
[Online]. Pariganaka - Wijeya Newspapers. Available from:
http://www.pariganaka.lk/article/may2.asp [Accessed 10" June 2004].

Wichmann, Thorsten. (2002) Free/Libre Open Source Software: Survey and Study:
Use of Open Source Software in Firms and Public Institutions Evidence from
Germany, Sweden and UK. Berlin, Berlecon Research.

Wong, Kenneth. (2004) Free Open Source Software (FOSS) and Government: A
Policy Primer. Kuala Lumpur, United Nations Development Programmes.

Wrolstad, Jay. (2004) Yankee Group. Linux Is No Bargain. Enterprise

Linux.[Online]. Available from: http://enterprise-linux-
it.newsfactor.com/story.xhtml?story id=23611 [Accessed 21% July 2004].

9]



http://linuxworld.com/story/46861_p.htm
http://www.pariganaka.lk/article/may2.asp
http://enterprise-linux-
http://it.newsfactor.com/story



