
c s ^ f l U 

^ E R S l T Y O « r s R . U ^ js/fiO+I fro/*} * 

IMPACT OF STAFF TURNOVER ON KNOWLEDGE 

MANAGEMENT 

IN SRI LANKAN SOFTWARE COMPANIES 

M.D.A. Fernando 

(09/9056) 

This Dissertation was submitted to the Department of Computer Science & 

Engineering of the University of Moratuwa in Partial Fulfilment of the Requirement 

for The Degree of Business Administration. 

Department of Computer Science & Engineering 

0 0 4 I o 
University of Moratuwa ~oa+ • gIsCo-* s ) 

Sri Lanka 

- /0504T 
University of Moratuwa 

105047 

105047 



DECLARATION 

"I certify that this thesis does not incorporate without acknowledgement any material 

previously submitted for a Degree or Diploma in any University. To the best of my 

knowledge and belief it does not contain any material, previously published, written 

or orally communicated by another person or myself, except where due reference is 

made in the text. I also hereby give consent for my dissertation, if accepted, to be 

made available for photocopying and for interlibrary loans, and for the title and 

summary to be made available to outside organizations" 

If - < . i i . 

M.D. Asela Fernando Date 

Department of Computer Science & Engineering, 

University of Moratuwa. 

To the best of my knowledge, the above particulars are correct. 

iI. i. n. 
Supervisor 

Mr. Chandana Weerasinghe, 

General Manager, 

DMS Electronics Ltd, Colombo 7. 

Date 

l l • o ( . <20 | ( 

Supervisor Date 

Dr. Chandana Gamage, 

Senior Lecturer, 

Department of Computer Science & Engineering, 

University of Moratuwa. 

i 



ABSTRACT 

The concept of Knowledge Management (KM) can be considered as more important in the 
context of organizational learning. In this context, the contribution of KM on Information 
Technology (IT) industry is enormous. IT industry in Sri Lanka can be considered as one of 
the fast growing in the current economic environment. Hence, this research tries to examine 
the impact of staff turnover (ST) on knowledge management. The research problem in this 
study can be considered as follows, 

"Is there any Impact of Staff Turnover on Knowledge Management in IT companies in Sri 
Lanka?" 

The questionnaire method has been adopted to identify the causal relationship in Knowledge 
Management and Staff Turnover. It has administered to employees in the field of software 
industry. The data was collected by means of a structured questionnaire based on the 
Knowledge Management and Staff Turnover. 

The major finding emulating from the study was that there is a positive relationship between 
high Staff Turnover and weak Knowledge Management. The study showed that 
organizational factors such as Managerial Style, Lack of Recognition, Lack of Competitive 
Compensation System and Toxic Workplace Environment significantly influenced employee 
Knowledge Management in software industry. Furthermore the individual factors such as 
Leadership, Organization, Technology and Learning can be considered as factors which 
affect to employee turnover in software industry. This study can be expanded to other areas 
like banking to generalize the research findings. 

Keywords: Information Technology, Knowledge Management, Sri Lanka, Staff Turnover, 
Software Industry. 
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