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Structure of Hotels Table in Database

Database: hotelsrankers » §§ Table: hotels

[E] Browse 4 Structure L] SQL 4 Search ¥t Insert = Export | [& Import = ges | J° Operations ® Tracking 3% Triggers
+ Options

T v hotel_id hotel_name create_time update_time
[0 & Edit 3 Copy @ Delete 1 Coral sand 2017-04-07 04:11:12 NULL
() & Edit 3£ Copy @ Delete 2 Citrus 2017-04-07 04:06:07 NULL
[ & Edit 3£ Copy @ Delete 3 Adithya 2017-04-22 00:00:00 NULL
[ & Edit 3¢ Copy @ Delete 4 Avenra Beach Hotel 2017-04-22 00:00:00 NULL
[ & Edit 3 Copy @ Delete 5 Coralrock 2017-04-22 00:00:00 NULL
[ & Edit ¢ Copy @ Delete 6 Drifters Hotel 2017-04-22 00:00:00 NULL
[0 & Edit 3 Copy @ Delete 7 Hikka Tranz by Ginnamon 2017-04-22 00-00:00 NULL
() & Edit 3 Copy @ Delete 8 Hikkaduwa Beach Hotel ~ 2017-04-22 00-00:00 NULL
[ & Edit 3£ Copy @ Delete 9 Hotel lanka super coral 2017-04-22 00:00:00 NULL
[ & Edit 3 Copy @ Delete 10 Hotel Ocean View Cottage 2017-04-22 00:00:00 NULL
[ & Edit 3¢ Copy @ Delete 1 kalla bongo lake resort 2017-04-22 00:00:00 NULL
() o Edit 3 Copy @ Delete 12 Lavanga Resort _ Spa 2017-04-22 00:00:00 NULL
[ & Edit ¢ Copy @ Delete 13 Main Reef Hotel 2017-04-22 00:00:00 NULL
() & Edit % Copy @ Delete 14 Sapphire seas 2017-04-22 00-00:00 NULL
[ & Edit 3£ Copy @ Delete 15 Sunbeach hotel 2017-04-22 00:00:00 NULL
(] & Edit 3£ Copy @ Delete 16 Amaya hills 2017-04-22 00-00:00 NULL
O &7 Edit 32 Copy @ Delete 17 Clove Villa 2017-04-22 00:00:00 NULL

Wzﬁ\t Fc Copy @ Delete 18  Earls regency 2017-04-22 00:00:00 NULL -

Figure 23: Structure of Hotels Table in Database

Structure of Location Table in Database

(] Browse | 34 Structure [} SQL 4 Search #¢ Insert =} Export | [ Import =7 Privileges 4” Operations ® Tracking 3% Triggers

« Showing rows 0 - 3 (4 total. Query took 0.0010 seconds.)

SELECT * FROM locations™

[ Edit inline ] [ Edit ] [ Explain SQL] [ Create PHP code ] [ Refresh ]

[J Shew all | Numberof rows: | 25 v Filter rows: | Search this table

Sort by key | None N

+ Options

T ~ location_id aria_name  create_time update_time
[ o Edit 32 Copy @ Delete 1 Hikkaduwa ~2017-04-07 09:11:12 NULL
[ o Edit 3 Copy @ Delete 2 Kandy 2017-04-21 00:00:00 NULL
o & Edit 3 Copy @ Delete 3 Nuwara Eliya 2017-04-21 00:00-00 NULL
] o Edit 32 Copy @ Delete 4 Colombo  2017-04-2100:00-00 NULL

t [ Check all With selected. 7 Edit 3¢ Copy @ Delete 5] Export

() Show all | Numberof rows: | 25 v Filter rows: | Search this table

Figure 24: Structure of Location Table in Database
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Structure of Reviews Table in Database

> Table: reviews

[E Browse 4 Search ¥ Insert Export [@ Import | =9 Privileges J° Operations = ® Tracking
Sort by key
+ Options
T v id location_id hotel_id status beach area easy_access to_town room_service comfortable_bed clean
[ & Edit 3 Copy @ Delete 0 1 1 1 NULL NULL NULL NULL  NULL
] o Edit 3iCopy @ Delste 1 1 1 1 amazing
beach resort
) & Edit % Copy @ Delete 2 1 1 1 nice
] o Edit 32 Copy @ Delete 3 1 1 1 great location not
on the beach cleaned
that you can properly
swim in
] o Edit 32 Copy @ Delete 4 1 1 1 located right  within walking distance: clean
above the of numerous restaurants
beach an...
] & Edit 32 Copy @ Delete 5 1 1 1 isinagreat
location right
on the beach
[ & Edit i Copy @ Delete 6 1 1 1 hada room was room
stunning view serviced daily was
of the sea although it was serviced
clean daily
although
it was
clean
] & Edit 32 Copy @ Delete 7 1 1 1 Awesome Clean
location

m Console

Figure 25: Structure of Reviews Table in Database

room_spacious ol

NULL

spacious

rooms are a good
size

reoms are a good
size

Good sized reoms

After sentiment Analysis filtered only positive hotel features

Hcb_create sal (3| B tounst_slsqf (3| [l indecohp (3] B spron php (1 (5] dtaset-2 0t E3 | ltmsetd . (3| ] ocsboanl 1]

G e @

Other facilities

Room spacious,Other room facility

Food

Attractive View,staff, Food

Room spacious,Other room facility, staff

Other facilities

Attractive View,staff,pool

Comfortable bed,Room spacious,Cther room facility,Other facilities
Attractive View,Room spacious,Cther room facility
Attractive View,Room spacious,Other room facility,Food
Attractive View,Architecture

Other room facility

staff

staff, Food

Room service,staff

Food,Other facilities

pool, Food, Worth for money

Attractive View,staff

Attractive View,Room service,Food

Attractive View,staff

Easy access to town,staff,Worth for money

Easy access to town

Attractive View,staff

Room spacious,Cther room facility

Food

staff, Food

Room spacious,Other room facility,staff, Food
Other facilities

Other facilities

Figure 26: Structure of Reviews Table in Database
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Cording of Data base creation

CREATE TABLE IF NOT EXISTS "hotels™ (
“hotel_id™ INT,
“hotel_name™ varchar(200),

“create_time” datetime DEFAULT NULL,
“update_time’ datetime DEFAULT NULL,
PRIMARY KEY ( hotel_id")

) DEFAULT CHARSET=utf8;

CREATE TABLE IF NOT EXISTS “locations” (
“location_id” INT,

“aria_name’ varchar(200),

“create_time” datetime DEFAULT NULL,
“update_time" datetime DEFAULT NULL,
PRIMARY KEY (location_id")

) DEFAULT CHARSET=utf8;

CREATE TABLE ‘reviews™ (

“id” bigint(20) NOT NULL,

“location_id" int(11) DEFAULT NULL,

“hotel_id int(11) DEFAULT NULL,

“status” int(11) DEFAULT '1',

“beach_area” varchar(200) DEFAULT NULL,
“easy_access_to_town’ varchar(200) DEFAULT NULL,
“room_service™ varchar(200) DEFAULT NULL,
“comfortable_bed" varchar(200) DEFAULT NULL,
“clean” varchar(200) DEFAULT NULL,
“room_spacious’ varchar(200) DEFAULT NULL,

“other_room_facility™ varchar(200) DEFAULT NULL,
“staff® varchar(200) DEFAULT NULL,

“pool” varchar(200) DEFAULT NULL,

“wifi® varchar(200) DEFAULT NULL,

“architecture™ varchar(200) DEFAULT NULL,

“food" varchar(200) DEFAULT NULL,
“worth_for_money" varchar(200) DEFAULT NULL,
“spa’ varchar(200) DEFAULT NULL,
PRIMARY KEY ('id"),
FOREIGN KEY (location_id) REFERENCES locations(location_id),
FOREIGN KEY (hotel_id) REFERENCES hotels(hotel_id)

) ENGINE=InnoDB DEFAULT CHARSET=utf8;
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Test script of efficiency of Sentiment Analysis
<?php

include_once "dbcon.php";

include ‘class.apriori.php’;

/* Get all locations */

$sql = "SELECT DISTINCT aria_id, aria_name, hotel_id, hotel_name FROM reviews";
$result = $Sconn->query($sql);

$locations = array();

$hotels = array();

while($row = $result->fetch_assoc())

$hotels[$row['hotel_name']] = $row['hotel_id];
S$locations[$row['aria_id']] = $row;
}
/* Get all features */
$features = array(
“attractive_view" => "Attractive View",
"easy_access_to_town" => "Easy access to town",
"room_service" => "Room service",
"comfortable_bed" => "Comfortable bed",
"clean" => "Clean",
“room_spacious"” => "Room spacious",
"other_room_facility" => "Other room facility",

"Staff" = "Staff",
npoolu = "p00|",
"Wiﬁ" = "Wiﬁ",

"architecture” => "Architecture",

"food" => "Food",

"worth_for_money" => "Worth for money",
"spa" =>"Spa",

"other_facilities" => "Other facilities"

);

/* Print the page header */

print "<h1>Hotel Ranking System</h1><br/>";
/* Print the form */

print '<form action="index.php" method="post">";

/* Print Locations */

print '<lable for="aria">Location: </lable>",

print '<select name="aria">";

/* Foreach location */

foreach($locations as $location)

{
$seleted = ";
/* Check if submit was click before and the aria_id is set */
if(isset($_POST['aria]) && $ _POST['aria’] == $location['aria_id')

$seleted = 'selected’;

}

/* Ingore values where 'aria_name" is not set */
if(!$location[‘aria_name'])

{
}

print '<option value="".$location['aria_id"]."" ".$seleted.> " $location['aria_name'].'</option>";

continue;

print '</select>";
print '<br/><br/>";

/* Print Feature */

print '<lable for="feature">Feature: </lable>";
print '<select name="feature">";

/* Foreach feature */

foreach($features as $key => $value)
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$seleted = ";

/* Check if submit was click before and the aria_id is set */
if(isset($_POST[feature']) && $_POST['feature’] == $key)
{

$seleted = 'selected’;

}

print '<option value=""$key." ".$seleted.”> ".$value.'</option>";
print '</select>";

/* Print submit button */
print '<br/><br/><input type="submit" value="Search">";

print '</form>";

/* check if the submit button was click */
if(isset($_POST['aria]) && isset($_POST['feature']))

$aria_id = $_POST[‘ariaT;

$feature_col = $_POST['feature;

/* Get all reviews for the given hotel */

$sql = "SELECT DISTINCT hotel_id AS hid, hotel_name AS hname, ".$feature_col." AS feature
FROM reviews WHERE aria_id=".$aria_id,;

$result = $conn->query($sql);

$results = array();

/* Foreach Review */

while($row = $result->fetch_assoc())

{
/* Curl request to http://text-processing.com API */
$ch = curl_init();
curl_setopt($ch, CURLOPT_URL,"http://text-processing.com/api/sentiment/");
curl_setopt($ch, CURLOPT_POST, TRUE);
curl_setopt($ch, CURLOPT_POSTFIELDS, 'text="$row["feature"]);
curl_setopt($ch, CURLOPT_RETURNTRANSFER, true);
I* Process Curl response */
$response = curl_exec ($ch);
$res = json_decode($response, true);
/* save the result */
$results[$row["hname"]][] = $res['label];
curl_close ($ch);
}

/* Get the positive rating for each hotel */

$finalResult = array();

foreach($results as $hotel => $reviews)

{
/* Total number of reviews */
S$totalReviews = count($reviews);
$posReviews = 0;
/* Get the number of positive reviews */
foreach($reviews as $review)

if($review=="pos")

$posReviews++;

}

/* Calculate the positive rating */
$finalResult[$hotel] = $posReviews*100/$totalReviews;

/* Sort using the rating */

arsort($finalResult);

/* Print the values */

print '<table>";

print '<table border=1px><th>Hotel</th><th>Ranking</th><th>Association</th>";
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foreach($finalResult as $hotel => $data)

{
$file = 'dataset/dataset-".$hotels[$hotel].".txt’;
$Apriori = new Apriori();

$Apriori->setMaxScan(20);  //Scan 2, 3, ...

$Apriori->setMinSup(2); /IMinimum support 1, 2, 3, ...
$Apriori->setMinConf(60); /IMinimum confidence - Percent 1, 2, ..., 100
$Apriori->setDelimiter(',’); //Delimiter

$Apriori->process($file);

$ruleString =";

$rule = $Apriori->getAssociationRules();

$ruleDatas = array();

if(isset($rule[$features[$feature_col]]))

$ruleDatas = $rule[$features[$feature_col]];

foreach($ruleDatas as $key => $value)

{
}

print '<tr>";
print '<td>".$hotel.'</td>";
print '<td>'".$data.'%</td>";
print '<td>".$ruleString.'</td>";
print '</tr>";

$ruleString .= $key.'<br/>";

print '</table>";
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Apriori Test script
<IDOCTYPE HTML>
<html>
<head>
<meta http-equiv="content-type" content="text/html; charset=utf-8" />
<title>Apriori Alghoritm</title>
</head>
<body style="font-family: monospace;">
<?php
include 'class.apriori.php’;
include_once "dbcon.php";
Srows = array();
Ssql = "SELECT * FROM reviews";
Sresult = Sconn->query(Ssql);
while(Srow = Sresult->fetch_assoc())
{
Srows[Srow['hotel_id']] = Srow;
}
print '<form action="apriori.php" method="post">';
print '<lable for="hotel_id">Hotel ID: </lable>';
print '<select name="hotel_id">';
foreach(Srows as Srow)

{
Sseleted =";
if(isset(S_POST['hotel_id']) && S_POST['hotel_id'] == Srow['hotel_id'])
{

Sseleted = 'selected’;

}

print '<option value="".Srow['hotel_id'].
'.Srow['hotel_name'].'</option>';
}
print '</select>';
print '<br/><br/>';
print  '<input type="submit" name="submit" value="Search">';
print '</form>';
if(isset(S_POST['submit']))
{

.Sseleted.'>

Sfile = 'dataset/dataset-'.S_POST['hotel_id'].".txt";
SApriori = new Apriori();

SApriori->setMaxScan(20);  //Scan 2,3, ...

SApriori->setMinSup(2); //Minimum support 1, 2, 3, ...
SApriori->setMinConf(1);  //Minimum confidence - Percent 1, 2, ..., 100
SApriori->setDelimiter(','); //Delimiter

/*

Use Array:

Sdataset = array();

Sdataset[] = array('A', 'B', 'C', 'D');
Sdataset[] = array('A', 'D', 'C');
Sdataset[] = array('B', 'C');
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}

?>

Sdataset[] = array('A', 'E', 'C');
SApriori->process(Sdataset);
*/

SApriori->process($file);

//Frequent ltemsets
echo '<h1>Frequent Itemsets</h1>';
SApriori->printFreqltemsets();

echo '<h3>Frequent ltemsets Array</h3>';
print_r(SApriori->getFreqltemsets());

//Association Rules
echo '<h1>Association Rules</h1>';
SApriori->printAssociationRules();

echo '<h3>Association Rules Array</h3>';
print_r(SApriori->getAssociationRules());

//Save to file
//SApriori->saveFreqltemsets('freqltemsets.txt');
//SApriori->saveAssociationRules('associationRules.txt');

</body>
</html>
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Hotel Ranking System/ MyCode PHP
<?php

include_once "dbcon.php";

include 'class.apriori.php’;

/* Get all locations */

Ssql = "SELECT DISTINCT aria_id, aria_name, hotel_id, hotel_name FROM reviews";

Sresult = Sconn->query(Ssal);

Slocations = array();

Shotels = array();

while(Srow = Sresult->fetch_assoc())

{

Shotels[Srow['hotel_name']] = Srow['hotel_id'];
Slocations[Srow(['aria_id']] = Srow;

}

/* Get all features */

Sfeatures = array(
"attractive_view" => "Attractive View",
"easy_access_to_town" =>"Easy access to town",
"room_service" => "Room service",
"comfortable_bed" => "Comfortable bed",
"clean" =>"Clean",
"room_spacious" => "Room spacious",
"other_room_facility" => "Other room facility",
"staff" => "staff",
"pool" =>"pool",
"wifi" => "wifi",
"architecture" => "Architecture",
"food" => "Food",
"worth_for_money" => "Worth for money",
"spa" =>"Spa",
"other_facilities" => "Other facilities"

);

/* Print the page header */

print "<h1>Hotel Ranking System</h1><br/>";

/* Print the form */

print '<form action="index.php" method="post">";

/* Print Locations */

print '<lable for="aria">Location: </lable>';

print '<select name="aria">';

/* Foreach location */

foreach(Slocations as Slocation)

{
Sseleted =";
/* Check if submit was click before and the aria_id is set */
if(isset(S_POST['aria']) && $_POST['aria'] == Slocation['aria_id'])
{

Sseleted = 'selected’;
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}

/* Ingore values where 'aria_name' is not set */
if(!Slocation['aria_name'])
{
continue;
}
print '<option value="".Slocation['aria_id'].
' Slocation['aria_name'].'</option>';
}
print '</select>';
print '<br/><br/>';

Sseleted.'>

/* Print Feature */

print '<lable for="feature">Feature: </lable>';
print '<select name="feature">"';

/* Foreach feature */

foreach(Sfeatures as Skey => Svalue)

{

Sseleted =";

/* Check if submit was click before and the aria_id is set */

if(isset(S_POST['feature']) && S_POST['feature'] == Skey)

{

Sseleted = 'selected’;

}

print '<option value="".Skey." '.Sseleted.'> '.Svalue.'</option>';
}

print '</select>';

/* Print submit button */
print  '<br/><br/><input type="submit" value="Search">';

print '</form>';

/* check if the submit button was click */
if(isset(S_POST['aria']) && isset(S_POST['feature']))
{

Saria_id =$_POST['aria'];
Sfeature_col = S_POST['feature'];
/* Get all reviews for the given hotel */
Ssql = "SELECT DISTINCT hotel_id AS hid, hotel_name AS hname, ".Sfeature_col." AS
feature FROM reviews WHERE aria_id=".Saria_id;
Sresult = Sconn->query(Ssql);
Sresults = array();
/* Foreach Review */
while(Srow = Sresult->fetch_assoc())
{
/* Curl request to http://text-processing.com API */
Sch = curl_init();
curl_setopt(Sch, CURLOPT_URL,"http://text-
processing.com/api/sentiment/");
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curl_setopt(Sch, CURLOPT_POST, TRUE);

curl_setopt(Sch, CURLOPT_POSTFIELDS, 'text=".Srow["feature"]);
curl_setopt($ch, CURLOPT_RETURNTRANSFER, true);

/* Process Curl response */

Sresponse = curl_exec (Sch);

Sres = json_decode(Sresponse, true);

/* save the result */

Sresults[Srow["hname"]][] = Sres['label'];

curl_close (Sch);

}

/* Get the positive rating for each hotel */
SfinalResult = array();
foreach(Sresults as Shotel => Sreviews)
{
/* Total number of reviews */
StotalReviews = count(Sreviews);
SposReviews = 0;
/* Get the number of positive reviews */
foreach(Sreviews as Sreview)
{
if(Sreview=="pos')
{
SposReviews++;
}
}

/* Calculate the positive rating */
SfinalResult[Shotel] = SposReviews*100/StotalReviews;
}
/* Sort using the rating */
arsort(SfinalResult);
/* Print the values */
print '<table>';
print '<table border=1px><th>Hotel</th><th>Ranking</th><th>Association</th>';
foreach(SfinalResult as Shotel => Sdata)
{
Sfile = 'dataset/dataset-'.Shotels[Shotel].".txt';
SApriori = new Apriori();

SApriori->setMaxScan(20);  //Scan 2, 3, ...
SApriori->setMinSup(2); //Minimum support 1, 2, 3, ...
SApriori->setMinConf(60);  //Minimum confidence - Percent 1, 2, ..., 100
SApriori->setDelimiter(','); //Delimiter
SApriori->process(Sfile);
SruleString ="
Srule = SApriori->getAssociationRules();
SruleDatas = array();
if(isset(Srule[Sfeatures[Sfeature_col]]))
{

SruleDatas = Srule[Sfeatures[Sfeature_col]];

}
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foreach(SruleDatas as Skey => Svalue)

{

SruleString .= Skey.'<br/>';
}
print '<tr>';

print '<td>'.Shotel.'</td>";
print '<td>'.Sdata.'%</td>';
print '<td>".SruleString.'</td>";
print '</tr>';
}
print '</table>';
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Evaluation

Userl:

Survey
Hotel Ranking System

Mame: Dewmi Profession: Teocher

1. How likely is it that you would recommend this Hotel Ranking System to someone?

O WVery Satisfied O Satisfied. ®  Meutral
O Dissatisfied O  Very Dissatisfied

2. How satisfied are you with the reliability of this software?

O Very Satisfied O Satisfied, O MNeutral
H Dissatisfied O Very Dissatisfied

3. How satisfied are you with this software's ease of use?

O Very Satisfied = Satisfied. O Meutral
O Dissatisfied O Very Dissatisfied

4. How satisfied are you with the look and feel of this software?
O Very Satisfied = Satisfied. O Meutral
O Dissatisfied O  Very Dissatisfied

5. Do you have any thought on how to improve this software?

Nane

B. How would you rate the efficiency of our Hotel Ranking System?
O Wery Satisfied O Satisfied. ® Meutral
O Dissatisfied O  Very Dissatisfied

7. How would you rate the overall performance of the software?
O 100%-80% O 79%-60% H  59%-30%
O 39%-20% O 19%-0%

Figure 27: Survey of user 1
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User 2:

Survey
Hotel Ranking System

Mame: Archang Profession: House wife

1. How likely is it that you would recommend this Hotel Ranking System to someoner
O  Wery Satisfied O Satisfied. = Meutral
0 Dissatisfied O Very Dissatisfied

2. How satisfied are you with the reliability of this software?

O Very Satisfied O Sztjsfied ®  Meutral
O Dissatisfied O Very Dissatisfied

3. How satisfied are you with this software’s ease of use?

FE  WVery Satisfied O Satisfied O Meutral
O Dissatisfied O Very Dissatisfied

4. How satisfied are you with the look and feel of this software?
BE  Very Satisfied O Sstisfied. O Meutral
O Dissatisfied O Very Dissatisfied

5. Do you have any thought on how to improve this software?

Speed should improve ond should have some more information for a traveler

6. How would you rate the efficiency of our Hotel Ranking System?
O Very Satisfied = Satisfied. O Meutral
O Dissatisfied O Very Dissatisfied

7. How would you rate the overall performance of the software?
O 100%-80% O 79%-60% = 59%-40%
O 39%-20% O 19%-0%

Figure 28: Survey of user 2
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User 3:

Survey
Hotel Ranking System

Mame: Gunathiaka, Profession: Associote Q4 Engineer

1. How likely is it that you would recommend this Hotel Ranking System to someone?

O Very Satisfied = Sgtisfied. O Meutral
O Dissatisfied O Very Dissatisfied

2. How satisfiad are you with the reliability of this software?

O  Very Satisfied O Satisfied. E  Meutral
O Dissatisfied O Very Dissatisfied

3. How satisfied are you with this software’s ease of use?

O Very Satisfied ®=  Satisfied, O Meutral
O Dissatisfied O  Very Dissatisfied

4. How satisfied are you with the look and feel of this software?

O  Wery Satisfied = Satisfied. O MNeutral
O Dissatisfied O Very Dissatisfied

5. Do you have any thought on how to improve this software?

Speed should improve

£. How would you rate the efficiency of our Hotel Ranking System?
O  Very Satisfied = Satisfied, O Meutral
O Dissatisfied O  Very Dissatisfied

7. How would you rate the overall performance of the software?
O 100%-B0% O 79%-60% = 59%-d0%
O 39%-20% O 19%:-0%

Figure 29: Survey of user 3
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User 4:

Mame: Kguinda

survey

Hotel Ranking System

Profession: Sgffwars Enginser

1. How likely is it that you would recommend this Hotel Ranking System to someone?

O werysatisfied Fl satizfied O mnewtral
O Dissatisfied O wvery Dissatisfied
2. How satisfied are you with the reliability of this software?
O werysatisfied Fl satizfied O mnewtral
O Diszatisfied O very Diszatisfisd
3. How satisfied are you with this software's eaze of wse?
F] wery Satisfied O satisfied O Hhewtral
O Diszatizfied O very Dissatisfied
4. How satisfied areyou with the look and feel of this software?
F wery satisfied O satizfied O Hneutral
O Diszatizfied O very Dissatisfied
5. Do you have any thought on how to improve this software?

T increase the speed
6. How would you rate the efficiency of our Hotel Ranking System?
F] wery Satisfied O zatisfied O Hheutral
O Diszatizfied O wvery Dissatizfied
7. How would you rate the overall performance of the software?
O 100%-E0% El 7e%-50% O se%-a0%
O 3%-20% O iz%0%

Figure 30: Survey of user 4
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User 5:

Survey
Hotel Ranking System

Mame: Aggil Profession: QA Engineer

1. How likely is it that you would recommend this Hotel Ranking System to someone?

B Very Satisfied O Satisfied, O Meutral
0 Dissatisfied O Very Dissatisfied

2. How satisfied are you with the reliability of this software?

O Wery Satisfied O Satisfied, & MNeutral
O Dissatisfied O Very Dissatisfied

3. How satisfied are you with this software’s ease of use?

O Very Satisfied = Satisfied. O Meutral
0 Dissatisfied O Very Dissatisfied

4. How satisfied are you with the look and feel of this software?

O Wery Satisfied #  Satisfied O Meutral
O Dissatisfied O Very Dissatisfied

5. Do you have any thought on how to improve this software?

Speed should improve

B.  How would you rate the efficiency of our Hotel Ranking System?
O Very Satisfied = Satisfied. O Meutral
0 Dissatisfied O Very Dissatisfied

7. How would you rate the overall performance of the software?

O 100%-80% E  75%-60% O 59%-40%
O 39%:-20% O 19%-0%

Figure 31: Survey of user 5
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User 6:

survey

Hotel Ranking System

Name: Lidang Profession: Associzts Softwors Enginesr

1. How likely is it that you would recommend this Hotel Ranking System to someons?

El wery satisfisd O zatisfied O weutral
O Diszatizfied O ‘very Dissatisfied
2. How satisfied are you with the reliability of this software?
O werysatisfisd El  aatisfied O weutral
O Diszatizfied O wery Dis=a tisfied
3. How zatisfied areyouw with this software’s eaze of wse?
El wery satisfied O satisfied O mewtral
O Diszatizfied O ‘very Dissatisfied
4. How zatisfied areyou with the look and feel of this software?
El wery satisfisd O zatisfied O weutral
O Diszatizfied O wery Dis=a tisfied
5. Do you have any thouzht on how to improve this software?

Can odd some mone fegtures which trovelers looking for
6. How would you rate the efficiency of our Hotel Ranking System?
El wery satisfied El satisfied O mewtral
O Diszatisfied O wery Disza tisfisd
7. Bow would you rate the overall performance of the software?
FEl 100%-50% El 7ok-50% O se%-a0%
O 3z%-20% O i1z%o%

Figure 32: Survey of user 6
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User 7:

Survey

Hotel Ranking System

Mame: Rgnigni Profession: Hotel Mansger
1. How likely is it that you would recommend this Hotel Ranking System to someone?
O wery satizfied FEl safisfied O newtral
O Dissatisfied O wvery Diszatizfizd

2. How satisfied are you with the reliability of this software?

O ery Satisfied Fl Eafisfied O Hewtral
O Dpiszatisfied O wery Diszatisfisd

3. How satisfied areyou with this software’s eaze of use?

F]l wery Satisfisd O satisfied O Heuwtral
O Dissatisfied O wvery Diszatizfizd

4. How zatisfied areyou with the ook and feel of this software?

O ery Satisfied Fl Eafisfied O Hewtral
O Dpiszatisfied O wery Diszatisfisd

5. Do you have any thought on how to improve this software?

Identify some hotel fegture that customer lboking for becouse cument system is imited for 15 fegturss
only

How would you rate the efficiency of our Hotel Ranking System?

Wery satizfied El  satisfied O Hewtral
Dizzatisfied O very Dizzatisfied
How would you rate the overall performance of the software?

100%- B0 O 7e%-50% O 55%-a0%
35%-20% O 19%0%

Figure 33: Survey of user 7
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User 8:

Survey

Hotel Ranking System

Mame: Lishan Profession;  Tuior

1. How likely is it that you would recommend this Hotel Fanking System to someons?
Fl very satisfied E zatisfied O weutral
O Diszatisfied O wery Diszatisfied

2. Bow zatisfied are you with the reliability of this software?

O werysatisfied O Zzatizfied E  meutral
O Diszatisfied O wery Diszatisfied

3. How satisfied are you with this software's eaze of uze?

O wverysatisfied El zatified O Meutral
O Diszatisfied O wery Diszatisfied

4. How zatisfied are you with the look and feel of this software?

El werysatisfisd O Zzstizfied O meutral
O Diszatizfied O wery Diszatisfied

5. Do you have any thouzht on how to improve this software?

None

6. How would you rate the efficiency of our Hotel Ranking System?

O werysatisfisd E zatizfied O weutral
O Diszatizfied O wery Diszatisfied

7. How would you rate the overall performance of the software?
O 100%80% O 7e%-60% | ;@' S50%-40%
O 3s%20% O 1o%0% B

Figure 34: Survey of user 8
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