
REFERENCES 



References 

REFERENCES 

1. A k a o Y . ( 1 9 9 7 ) , Q F D : Past, Present and Future, I n t e r n a t i o n a l S y m p o s i u m o n 
Q F D . 

2 . A s p i n w a l l E . M . a n d M a r t i n e A . ( 2 0 0 1 ) , Quality function deployment: an 
empirical sipidy in the UK, T h e T o t a l Q u a l i t y M a n a g e m e n t M a g a z i n e , v o l . 1 2 
N o . 5 , a n d p p 5 7 5 - 5 8 8 . 

3 . A h m e d S . M . et a l . ( 2 0 0 3 ) , Use of Quality Function Deployment in Civil 
Engineering Capital Project planning, J o u r n a l o f c o n s t r u c t i o n E n g i n e e r i n g 
a n d M a n a g e m e n t , V o l . N o . J u l y / A u g u s t , p p 3 5 8 - 3 6 8 . 

4 . A l - M o m a n i , A . H . ( 2 0 0 3 ) , H o u s i n g Q u a l i t y : I m p l i c a t i o n for D e s i g n a n d 
M a n a g e m e n t , J o u r n a l o f U r b a n P l a n n i n g a n d D e v e l o p m e n t , 129 (4 ) , 1 7 7 - 1 9 4 . 

5. A n d e r s o n D . R . et al . (1990)„Satistics for Buisness and Economics, 4 t h ed . ,S t . 
P a u l . M N : W e s t P u b l i s h i n g C o . , 1 9 9 0 . 

6. A c h i e v i n g E x c e l l e n c e in C o n s t r u c t i o n P r o c u r e m e n t G u i d a n c e ( 2 0 0 4 ) , D e s i g n 
Q u a l i t y 

7. Ard i t i D a n d G u n a y d i n H . M . ( 1 9 9 8 ) , Factors that affect Process quality in the 
Life Cycle of Building Projects, J o u r n a l o f C o n s t r u c t i o n E n g i n e e r i n g a n d 
M a n a g e m e n t , V o l . 1 2 4 , N o . 3 M a y / J u n e ,pp 1 9 4 - 2 0 3 . 

8. A r d i t i D a n d L e e D . E ( 2 0 0 3 ) , Assessing the Corporate service quality 
performance of design - build contractors using quality function deployment, 
C o n s t r u c t i o n M a n a g e m e n t a n d E c o n o m i c s , V o l . 21 N o . 2 , F e b r u a r y - M a r c h , 
p p 1 7 5 - 1 8 5 . 

9 . A r d i t i D a n d G u n a y d i n H . M . ( 1 9 9 9 ) , Perception of Process Quality in Building 
Projects, J o u r n a l o f M a n a g e m e n t i n E n g i n e e r i n g , M a r c h / A p r i l , pp 4 3 - 4 9 

10. B a r l o w J . ( 1 9 9 8 ) , F r o m craft p r o d u c t i o n to m a s s c u s t o m i z a t i o n ? C u s t o m e r -
f o c u s e d a p p r o a c h e s to h o u s e b u i l d i n g p r o c e e d i n g s I G L C 

1 1 . B a r l o w J. a n d O z a k i R . ( 2 0 0 2 ) , Achieving 'customer- focus' in private 
housebuilding: Current practice and lessons from other industries, H o u s i n g 
S t u d i e s V o l . 1 8 , n o . l , p p 8 7 - 1 0 1 . 

12. B a r r e t t P . a n d S t a n e y C. ( 1 9 9 9 ) , Better construction Briefing, B l a c k w e l l 
S c i e n c e L td , L o n d o n 

13 . B a r l o w , J., C h i l d e r h o u s e , P . G a n n , D . , H o n g M i n h , S . , N a i m , M . , and O z a k i , R . 
( 2 0 0 3 ) , C h o i c e a n d d e l i v e r y in h o u s e b u i l d i n g : l e s s o n s f r o m J a p a n for U K 
h o u s e b u i l d e r s , B u i l d i n g r e s e a r c h & I n f o r m a t i o n a l (2 ) , 1 3 4 - 1 4 5 . 

14. B r o w n , S . W . a n d S w a t z , T . A . ( 1 9 8 9 ) , A G a p A n a l y s i s o f P r o f e s s i o n a l S e r v i c e 
Q u a l i t y , J o u r n a l o f M a r k e t i n g , 5 3 , 9 2 - 9 8 . 

Department of CivU Engineering 61 



References 

1 5 . B u b s h a i t A . A et a l . , ( 1 9 9 9 ) , Quality Practices in Design Organizations, 
C o n s t r u c t i o n M a n a g e m e n t a n d E c o n o m i c s , V o l . 1 7 , p p 7 9 9 - 8 0 9 

16. B u r a k G . ( 2 0 0 4 ) , Extension of Quality Function Deployment- Literature 
Survey, D e p a r t m e n t o f M a n a g e m e n t i n f o r m a t i o n s y s t e m , B o g a z i c i U n i v e r s i t y . 

17 . C h a n P . C a n d T a r n C M ( 2 0 0 0 ) , Factors affecting he quality of building 
projects in Hong Kong, I n t e r n a t i o n a l J o u r n a l o f Q u a l i t y a n d R e l i a b i l i t y 
M a n a g e m e n t , vo l . 17 , N o . 4 / 5 , p p 4 2 3 - 4 4 1 . 

18. C o m s t o c k T . a n d D o o l e y K . ( 1 9 9 8 ) , A tale of Two QFD, Q u a l i t y M a n a g e m e n t 
J o u r n a l , 5 (4 ) , p p 3 2 - 4 5 . 

19. C h o u d h u r y 1.(1997), Qualitative Correlates of private outside space 
satisfaction, A S C p r o c e e d i n g s o f t h e 3 3 r d a n n u a l c o n f e r e n c e , u n i v e r s i t y o f 
W a s h i n g t o n ,Apr i l 2 - 5 , p p 1 8 7 - 1 9 4 . 

2 0 . C C I B u l l e t i n : T h e N e w s p a p e r o f t h e C h a m b e r o f C o n s t r u c t i o n I n d u s t r y Sri 
L a n k a , 2 0 0 4 J a n u a r y - F e b r u a r y p p 7 

2 1 . C o t n i c k T. ( 1 9 9 1 ) , Quality Management for Building Design, B u t t e r w o r t h 
A r c h i t e c t u r e m a n a g e m e n t G u i d e s , B u t t e r w o r t h - H e i n e m a n n L td . 

2 2 . C r o s b y , L . A . a n d S t e p h e n s , N . ( 1 9 8 7 ) , Ef fec t s o f R e l a t i o n s h i p M a r k e t i n g o n 
Sa t i s f ac t ion , R e t e n t i o n a n d P r i c e s in t h e L i f e I n s u r a n c e I n d u s t r y , J o u r n a l o f 
M a r k e t i n g R e s e a r c h , 2 4 , 4 0 4 - 4 1 1 . 

2 3 . D a v i d O . a n d W i l l i a m J .E . ( 1 9 9 9 ) , T h e C u s t o m e r I n t e r a c t i o n m o d e l : A T Q M 
C o r n e r s t o n e for I n f o r m a t i o n M a n a g e m e n t , 

2 4 . D u l a i m i , M . F . ( 2 0 0 5 ) , t h e c h a l l e n g e o f c u s t o m e r o r i e n t a t i o n in t h e c o n s t r u c t i o n 
i n d u s t r y , C o n s t r u c t i o n I n n o v a t i o n , 5 , 3 - 1 2 . 

2 5 . F l o w e r J. ( 1 9 9 1 ) , M a n a g i n g Q u a l i t y : A d i s c u s s i o n w i t h D a v i d G a r v i n , 
H e a l t h c a r e f o r u m J o u r n a l , S e p t e m b e r - O c t o b e r V o l . 3 0 , N o . 5 

2 6 . G a r g i o n e L . A ( 1 9 9 9 ) , Using Quality Function Deployment (QFD) in the 
Design Phase of an apartment construction project, In p r o c e e d i n g s o f t h e 7 t h 

I G L C I n t e r n a t i o n a l S y m p o s i u m , p p . 3 5 7 - 3 6 7 

2 7 . G r e e n L . N a n d B o n o l l o E . (2002) ,7%e development of a suit of design methods 
appropriate for technology product design, G l o b a l J o u r n a l ; o f E n g i n e e r i n g 
E d u c a t i o n . V o l . 6 , N o . l , p p 4 5 - 5 1 . 

2 8 . H a n B . S et al ( 2 0 0 1 ) , A conceptual QFD planning model, I n t e r n a t i o n a l J o u r n a l 
o f Q u a l i t y a n d re l i ab i l i ty M a n a g e m e n t , V o l . 18 N o . 8, p p 7 9 6 - 8 1 2 . 

2 9 . H a m m a d A . et a l . ( 1 9 9 7 ) , The effects of faulty design on building maintenance, 
J o u r n a l o f Q u a l i t y in M a i n t e n a n c e , V o l . 3 N o . l , p p 1355 

Department of Civil Engineering 6 8 



References 

3 0 . H i n t e r h u b e r H . H . et al . ( 1 9 9 6 ) , The Kano Model: How to delight your 
customers, I n t e r n a t i o n a l w o r k i n g S e m i n a r o n p r o d u c t i o n E c o n o m i c s , 
F e b r u a r y 1 9 - 2 3 , v o l . 1 , p p 3 1 3 - 3 2 7 . 

3 1 . H r e z w u r m G. et a l . ( 1 9 9 5 ) , Customer - Oriented Planning of CASE Tools 
Using Quality Function Deployment (QFD), S o f t w a r e Q u a l i t y 
M a n a g e m e n t . V o l . 1 ,pp 4 2 9 - 4 4 0 . 

3 2 . H u o v i l a et al . ( 1 9 9 5 ) , Involvement of Customer requirements in building 
design, P r e s e n t e d o n t h e 3 r d w o r k s h o p o n l ean c o n s t r u c t i o n , A l b u q u e r q u e , 
L e a n C o n s t r u c t i o n , p p 3 5 5 - 3 6 3 , P u b l i s h e d b y B a l k e m a , R i t t e r d a m , 
N e t h e r l a n d s 

3 3 . H u o v i l a P . et al . ( 2 0 0 2 ) , Design management in building construction: From 
theory to practice, J o u r n a l o f C o n s t r u c t i o n R e s e a r c h , V o l . 3 , N o . l p p 1-16. 

3 4 . H u o v i l a P . ( 1 9 9 9 ) , O n t h e w a y T o w a r d s S u s t a i n a b l e B u i l d i n g , 

3 5 . H a u s e r J. a n d C l a u s i n g D . ( 1 9 9 5 ) , The House of Quality, H a r v e d B u s i n e s s 
R e v i e w , p p 2 9 9 - 3 1 5 . 

3 6 . L a k k a A . et al . ( 1 9 9 6 ) , QFD in Building Design, 8 t h S y m p o s i u m o n Q u a l i t y 
F u n c t i o n D e p l o y m e n t / 2 I S Q F D . 

3 7 . K a m a r a J . M . et al . ( 1 9 9 9 ) , Client requirements processing in construction: A 
new Approach using QFD, J o u r n a l o f A r c h i t e c t u r a l E n g i n e e r i n g , M a r c h 
1 9 9 9 , p p 8-15 

3 8 . K h u r a n a A . a n d L o c k a m y A . ( 1 9 9 5 ) , Quality Function Deployment: Total 
Quality Management for new product design, I n t e r n a t i o n a l J o u r n a l o f Q u a l i t y 
a n d R e l i a b i l i t y M a n a g e m e n t , V o l . 1 2 , N o . 6 , p p 7 3 - 8 4 . 

3 9 . K a t h a w a l a Y . a n d M o t w a n i J ( 1 9 9 4 ) , Implementing Quality function 
deployment, T h e T o t a l Q u a l i t y M a n a g e m e n t M a g a z i n e , v o l . 0 6 N o . 6 , p p 3 1 - 3 7 . 

40. L e e S.F et a l . ( 2 0 0 0 ) , Strategy formulation framework for vocational 
education: integrating SWOT analysis, balanced scorecard, QFD 
methodology and MBNQA education criteria, M a n a g e r i a l A u d i t i n g J o u r n a l , 
V o l . l 5 / 8 , p p 4 0 7 - 4 2 3 . 

4 1 . L i s a T . C . ( 2 0 0 0 ) , A P o s t O c c u p a n c y E v a l u a t i o n Q u e s t i o n n a i r e for r e s i d e n t i a l 
a r e a s in S o u t h e r n S w e d e n , J u n e G a v l e , S w e d e n p p 2 6 - 3 0 . 

4 2 . L o w S.P. a n d C h i a C . H ( 2 0 0 1 ) , Responses of Architects and Engineers to 
Quality Function Deployment (QFD) in the Singapore Construction Industry, 
A r c h i t e c t u r a l S c i e n c e r e v i e w , V o l u m e 4 4 , p p 2 5 1 - 2 6 0 . 

4 3 . L o w S.P a n d Y e a p L ( 2 0 0 1 ) , Quality function deployment in design/ build 
projects, J o u r n a l o f A r c h i t e c t u r a l E n g i n e e r i n g , J u n e , p p 3 0 - 3 9 . 

Department of Civil Engineering 69 



References 

4 4 . L o w S.P a n d T ' n g L . L ( 1 9 9 9 ) , "Factors influencing design development time 
of commercial properties in Singapore", F a c i l i t i e s , V o l . 1 6 N o . l / 2 , p p . 4 0 - 5 1 

4 5 . L o v e P . E . D et al ( 2 0 0 0 ) , Some empirical observation of service quality in 
construction, E n g i n e e r i n g C o n s t r u c t i o n a n d A r c h i t e c t u r a l M a n a g e m e n t , v o l . 7 
n o . 2 J u n e , p p . 1 9 1 - 2 0 0 . 

4 6 . L i u A . M . M ( 2 0 0 3 ) , The quest for quality in public housing projects: a 
behaviour - to - outcome paradigm, C o n s t r u c t i o n M a n a g e m e n t a n d 
E c o n o m i c s , V o l . 21 N o . 2 , F e b r u a r y - M a r c h , p p 1 4 7 - 1 5 8 . 

4 7 . L i u A . M . M ( 1 9 9 9 b ) , Residential Satisfaction in Housing Estates: A Hong 
Kong Perspective, Automat ion inconstruction,8(4). 

4 8 . M u s t a p h a F . et a l . ( 1995 )^4 model foe assessing the effectiveness of public 
housing in Sana'a (Republic of Yemen), C o n s t r u c t i o n M a n a g e m e n t a n d 
E c o n o m i c s , V o l . 1 3 p p 4 5 7 - 4 6 5 . 

4 9 . O z a k i R . ( 2 0 0 3 ) , Customer -focused approaches to innovative in House 
Building, C o n s t r u c t i o n m a n a g e m e n t a n d E c o n o m i c s , V o l . 2 1 , p p 5 5 7 - 5 6 4 

5 0 . O n t i v e r o u s B . et a l . ( 2 0 0 0 ) , Quality function Deployment applied to the design 
of Educational Intranet, 

5 1 . O z g e n e r S. ( 2 0 0 3 ) , Quality Function Deployment: a teamwork approach, 
T Q M a n d B t i i s ines s E x c e l l e n c e , V o l . 14 , N o . 9 , N o v e m b e r p p 9 6 9 - 9 7 9 . 

5 2 . P i t m a n G . et a l . ( 1 9 9 5 ) , QFD application in an educational setting: a pilot field 
study, I n t e r n a t i o n a l J o u r n a l o f Q u a l i t y a n d R e l i a b i l i t y M a n a g e m e n t , V o l . 12 
N o . 6 , p p 6 3 - 7 2 . 

5 3 . P a r k H . a n d N o H S. J. ( 2 0 0 2 ) , Enhancement of web design quality through the 
QFD approach, T o t a l Q u a l i t y M a n a g e m e n t , V o l . 1 3 , N o . 3 , p p 3 9 3 - 4 0 1 . 

54 . R a h m a n H . A et al ( 1 9 9 9 ) , Quality function deployment in construction design: 
application in low- cost housing design, I n t e r n a t i o n a l J o u r n a l o f Q u a l i t y a n d 
R e l i a b i l i t y M a n a g e m e n t , V o l . 18 N o . 8, p p 7 9 6 - 8 1 2 . 

5 5 . R a g h a v e n d r a n S. 2 0 0 4 , h t t p : / / w w w . g i s d e v e l o p m e n t . n e t v i s i t e d o n 3 0 t h m a r c h 
2 0 0 4 . 

5 6 . R e i c h Y . ( 1 9 9 5 ) , Al-Supported Quality Function Deployment, proceedings of 
the Fourth International Workshop on Artificial Intelligence in Economics and 
Management, IF A C 

5 7 . R o y , R . a n d C o c h r a n e , S .P . ( 1 9 9 9 ) , D e v e l o p m e n t o f a c u s t o m e r f o c u s e d 
s t r a t e g y in s p e c u l a t i v e h o u s e b u i l d i n g , C o n s t r u c t i o n M a n a g e m e n t a n d 
E c o n o m i c s , 17 , 7 7 7 - 7 8 7 . 

Department of Civil Engineering 7 0 

http://www.gisdevelopment.net


References 

5 8 . Se rpe l l A . & W a g n e r R . ( 1 9 9 4 ) , Application of Quality Function Deployment 
(QFD) to the determination of the design characteristics of building 
apartments, p r e s e n t e d o n t h e 2" w o r k s h o p o n l ean c o n s t r u c t i o n , S a n t i a g o . 
L e a n C o n s t r u c t i o n , p p 3 5 5 - 3 6 3 , P u b l i s h e d b y B a l k e m a , R i t t e r d a m , 
N e t h e r l a n d s . 

5 9 . S e v e r i n e H . M . ( 2 0 0 2 ) , Re - engineering the UK private house building Supply 
chain, P h D , U n i v e r s i t y o f W a l e s Cardiff . 

6 0 . S h i n o J. a n d N i s h i h a r a . ( 1 9 9 0 ) "Quality development in the construction 
Industry.Integrating customer requirements into product design ", Y . A k a o , e d . , 

* P r o d u c t i v i t y p r e s s , P o r t l a n d , O r e g . , 2 6 3 - 2 9 7 . 

6 1 . T o r b i c a Z . M a n d S t r o h R . C . ( 2 0 0 1 ) , Customer satisfaction in Home Building, 
J o u r n a l o f C o n s t r u c t i o n E n g i n e e r i n g a n d M a n a g e m e n t , V o l . N o . 
J a n u a r y / F e b r u a r y , p p 8 2 - 8 8 . 

6 2 . T o r b i c a Z . M a n d S t r o h R . C . ( 1 9 9 9 ) , Impact of Total Quality Management on 
Home- Buyer Satisfaction, J o u r n a l o f C o n s t r u c t i o n E n g i n e e r i n g a n d 
M a n a g e m e n t , V o l . N o . J a n u a r y / F e b r u a r y , p p 82 - 8 8 . 

6 3 . T o r b i c a Z . m . a n d S t r o h R . C . ( 2 0 0 0 ) , HOMBSAT- an Instrument for Measuring 
Home - Buyer Satisfaction, Q u a l i t y M a n a g e m e n t J o u r n a l , v o l . 7 , i s s u e 4 , 
O c t o b e r . 

0 6 4 . T r o g i s c h S.(2001),Quality Function Deployment as a Decision support Tool 
for the sustainable Implementation of AD facilities, P r o f a c t o r G M B H , E n e r g y 
a n d E n v i r o n m e n t a l T e c h n o l o g i e s , A u s t r a l i a . 

65. W a r g o R . A . ( 1 9 9 6 ) , / / o w to Avoid the Traps of Benchmarking Customer 
Satisfaction, A m e r i c a n P r o d u c t i v i t y & Q u a l i t y C e n t e r , ( w w w . a p q c . o r g ) 

6 6 . W o o d w a r d J .F ( 1 9 9 7 ) , Construction project management, T h o m a s T e l f o r d 
p u b l i s h i n g , L o n d o n 

6 7 . Y o u s s e f M . A a n d Za i r i M ( 1 9 9 5 ) , Quality function deployment: A main pillar 
for successful total quality management and product development, 
I n t e r n a t i o n a l J o u r n a l o f Q u a l i t y a n d R e l i a b i l i t y M a n a g e m e n t , V o l . 18 N o . 8, 
p p 7 9 6 - 8 1 2 . 

6 8 . Za i r i M ( 2 0 0 0 ) , Managing customer satisfaction: a best practice perspective, 
T h e T o t a l Q u a l i t y M a n a g e m e n t M a g a z i n e , v o l . 1 2 N o . 6 , p p 3 8 9 - 3 9 4 . 

6 9 . Z e p p e t t i n i K . ( 2 0 0 0 ) , Rural self-help Housing: A Post Occupancy Evaluation 
of Homeowners' satisfaction with residential space plan and housing quality, 

7 0 . Z a i m S. a n d M e h m e t S. ( 1 9 9 9 ) , The Methodology of Quality Function 
Deployment with Crisp and Fuzzy Approaches and an Application in the 
Turkish Shampoo Industry, J o u r n a l o f E c o n o m i c s a n d S o c i a l R e s e a r c h V o l . 4 
( l ) p p 2 7 - 5 3 . 

Department of Civil Engineering 71 

http://www.apqc.org

