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A B S T R A C T 

T o most of t h e h u n d r e d mil l ions of c o m p u t e r users a r o u n d the w o r l d , t h e inner work ings of a 

c o m p u t e r a re a n u t te r m y s t e r y . Users expec t in format ion technology professionals to help t h e m 

wi th the i r needs for des ign ing , locat ing, re t r iev ing , us ing, conf igur ing , p r o g r a m m i n g , ma in ta in ing 

and unders tand ing c o m p u t e r s , n e t w o r k s , appl icat ions and digital ob jec ts . I n shor t , e v e r y o n e has 

b e c o m e d e p e n d e n t on I T Professionals as much as on t h e in format ion technologies t h e m s e l v e s . 

H e n c e , it is w o r t h ident i fy ing , Who are the IT Professionals?, since t h e y h a v e b e c o m e a vi ta l asset 

for t h e technological d e v e l o p m e n t in a country . This research is a n a t t e m p t to identi fy the 

dif ferences in character ist ics of I T Professionals and o t h e r selected professionals in Sri Lankan 

contex t by va l idat ing t h e past researches done in o ther countr ies in re lat ion to this a rea of 

concern . 

T h e signif icance of this research would be t h a t product ion of high qual i ty so f tware and the 

efficiency of t h e so f tware d e v e l o p m e n t process a re key issues faced by t h e industry pract i t ioners 

whilst this leads to t h e i m p o r t a n c e of understanding the character ist ics of IS personnel to m a k e 

sound decisions wi th regard to hir ing, t ra in ing , j o b a s s i g n m e n t s , p r o m o t i o n and change 

m a n a g e m e n t . Accordingly , in order to distinguish t h e d i f ferent character ist ics of I T Professionals, 

this research t a k e s into considerat ion of character ist ics of o ther professionals f r o m Account ing , 

Market ing and Engineer ing discipl ines, to be t h e b e n c h m a r k for t h e c o m p a r i s o n . 

T h e di f ferences a r e ver i f ied aga inst d i f ferent d imens ions , n a m e l y : personal i ty t ra i t s , economic & 

financial behav ior and career aspirat ions & organizat ional behav ior . T h e personal i ty t ra i ts 

d imension w a s fu r the r classified in to four categor ies as per M e y e r Briggs T y p e Ind ica tor m e t h o d , 

n a m e l y ; e x t r o v e r t / i n t r o v e r t , sens ing / in tu i t ive , th ink ing / fee l ing a n d j u d g i n g / p e r c e i v i n g behavior . 

Economic & f inancial behav io r was fu r the r classified as saving p a t t e r n s , spending pat te rns and 

i n v e s t m e n t behav ior whi lst organiza t iona l behavior was fu r ther ca tegor i zed as c a r e e r aspi ra t ions, 

peer /super io r re lat ionship a n d ca reer sat isfact ion. These sub classified e l e m e n t s w e r e considered 

as the hypotheses of this research which w a s tes ted using A N O V A stat ist ical m e t h o d to 

c o m p r e h e n d t h e stat ist ical /scient i f ic o u t p u t of the research contex t . 

I t was e v i d e n t t h a t t h e r e is a di f ference of I T Professionals f r o m o t h e r professionals in t e r m s of 

thei r e x t r o v e r t / i n t r o v e r t a n d th ink ing / fee l ing behav ior in the personal i ty t ra i t d imens ion whi lst 

there was a d i f ference in t e r m s of i n v e s t m e n t behavior in t h e economic & f inancial behav ior 

d imens ion . I t was also ident i f ied t h a t in t e r m s of peer /super io r re lat ionship t o o t h e r e was a 

considerable d i f ference depic ted by t h e results of the hypotheses tes t ing . 

Accordingly, t h e ident i f ied di f ferences in character ist ics of t h e I T Professionals in re lat ion to the 

a b o v e d imens ions would be vi tal in format ion for the respect ive HR m a n a g e m e n t personnel in the 

I T industry in order to ad jus t the i r style of HR m a n a g e m e n t in t e r m s of recru i t ing , m a n a g i n g and 

reta in ing I T personnel in t h e organizat ion upon the i r character ist ics. 



m 

T A B L E OF C O N T E N T S 

DECLARATION i 

ACKNOWLEDGEMENT ii 

ABSTRACT iii 

L IST OF F IGURES vi 

L IST OF TABLES vii 

ABBREVIAT IONS viii 

1 In t roduct ion 1 

1.1 Background & Mot ivat ion 1 

1.2 Research Problem S t a t e m e n t 2 

1.3 Research Object ives 2 

1.4 Scope of the Research 3 

1.5 T h e Signif icance of the Research 3 

1.6 Out l ine of t h e Report 4 

2 Li terature Review 5 

2 . 1 Chapte r Overv iew 5 

2 .2 Professions & Professionals 5 

2 .3 I m p o r t a n c e of I T Professionals in t h e Global Env i ronment 6 

2 . 4 Are t h e I T / I S Professionals Dif ferent? 7 

2 . 4 . 1 Personal i ty Characterist ics 7 

2 . 4 . 2 Organizat ional Cul ture / W o r k Behavior 8 

2 . 5 Ident i fy ing Personali ty through MBTI 1 1 

2 . 5 . 1 W h a t is MBTI? 1 1 

2 . 5 . 2 MBT I as a Psychological I n s t r u m e n t 12 

2 . 5 . 3 Di f ferences b e t w e e n "Computer" folks and t h e genera l populat ion based on 

MBTI 12 

2 . 6 Chapte r S u m m a r y 14 

3 Approach to t h e Research Methodology 15 

3 . 1 C h a p t e r Overv iew 15 

3 .2 Theoret ica l Approach 15 

3 .3 Research Conceptual izat ion 16 

3 . 4 Hypothesis Format ion 18 

3 .5 Methodology for Da ta Collection 2 0 

3 .6 Prel iminary Data Collection and Preparat ion of t h e Final Quest ionnai re 2 1 

3 .7 Chapte r S u m m a r y 22 

• 

- i v -



4 D a t a Ana lys is 2 3 

4 . 1 C h a p t e r O v e r v i e w 2 3 

4 . 2 G e t t i n g t h e Fee l fo r D a t a 2 3 

4 . 2 . 1 F r e q u e n c y D i s t r i b u t i o n of A g e of Both I T & O t h e r P ro fess iona l R e s p o n d e n t ' s .. 

2 3 

4 . 2 . 2 F r e q u e n c y D i s t r i b u t i o n of Leve l of Q u a l i f i c a t i o n of Bo th I T & O t h e r 

Profess iona l R e s p o n d e n t ' s 2 4 

4 . 2 . 3 D e s c r i p t i v e S ta t is t ics of R e s p o n d e n t s inc lud ing b o t h I T & O t h e r P r o f e s s i o n a l s . 

2 5 

4 . 3 T e s t i n g t h e G o o d n e s s of D a t a 2 6 

4 . 3 . 1 Re l iab i l i ty o f t h e v a r i a b l e s in re la t ion t o p e r s o n a l i t y t r a i t s 2 7 

4 . 3 . 2 Rel iab i l i ty of t h e v a r i a b l e s in re la t ion to e c o n o m i c & f i n a n c i a l b e h a v i o r 2 8 

4 . 3 . 3 Re l iab i l i ty o f t h e v a r i a b l e s in r e l a t i o n t o c a r e e r a s p i r a t i o n a n d o r g a n i z a t i o n a l 

b e h a v i o r 2 9 

4 . 4 T e s t i n g t h e H y p o t h e s e s 2 9 

4 . 4 . 1 T e s t i n g t h e H y p o t h e s e s in re la t ion to P e r s o n a l i t y T r a i t s 3 0 

4 . 4 . 2 T e s t i n g t h e H y p o t h e s e s in re la t ion t o E c o n o m i c & F inanc ia l B e h a v i o r 3 4 

4 . 4 . 3 T e s t i n g t h e H y p o t h e s e s in r e l a t i o n t o C a r e e r A s p i r a t i o n & O r g a n i z a t i o n a l 

B e h a v i o r 3 8 

4 . 5 C h a p t e r S u m m a r y 4 2 

5 Conc lus ions & R e c o m m e n d a t i o n s 4 3 

5 . 1 C h a p t e r O v e r v i e w 4 3 

5 . 2 R e s e a r c h P r o b l e m & R e l a t e d F indings 4 3 

5 . 3 R e s e a r c h O b j e c t i v e s vs R e s e a r c h e d A r e a s 4 4 

5 . 4 Resu l ts of t h e H y p o t h e s e s T e s t i n g 4 5 

5 . 5 G u i d e l i n e s & R e c o m m e n d a t i o n s 4 6 

5 . 6 E x t e n s i o n s to F u t u r e R e s e a r c h Act iv i t ies 4 9 

5 . 7 C h a p t e r S u m m a r y 4 9 

6 R e f e r e n c e s 5 0 

7 A p p e n d i c e s 5 1 

- v -



LIST OF FIGURES 

Figure 2 . 1 - T e m p e r a m e n t Compar ison 13 

Figure 3 . 1 - Conceptual F r a m e w o r k 17 

Figure 3 .2 - Operat ional iza t ion 17 

Figure 4 . 1 - H is togram of Age Distr ibution 2 4 

Figure 4 . 2 - H is togram of Level of Qualif ication Distr ibution 2 5 

# Figure 4 . 4 - Means plot of ex t rover t / in t rover t behavior of t h e professionals 3 1 

Figure 4 . 5 - M e a n s plot of sensing/ intu i t ive behavior of t h e professionals 3 2 

Figure 4 . 6 - Means plot of th ink ing/ fee l ing behavior of t h e professionals 3 3 

Figure 4 . 7 - Means plot of judg ing /perce iv ing behavior of t h e professionals 33 

Figure 4 . 8 - Means plot of saving pat terns of t h e professionals 3 5 

Figure 4 . 9 - Means plot of spending pat terns of t h e professionals 3 6 

Figure 4 . 1 0 - Means plot of inves tment behavior of t h e professionals 3 7 

Figure 4 . 1 1 - Means plot of career aspirat ions of t h e professionals 3 9 

Figure 4 . 1 2 - Means plot of peer /super ior relat ionship of the professionals 4 0 

Figure 4 . 1 3 - Means plot of career satisfaction of t h e professionals 4 1 

- v i -



L I S T O F T A B L E S 

Table 1.1 - Chapte r Out l ine 4 

Table 2 . 1 - Group & Grid D imensions 9 

Table 3 . 1 - Fur ther categor izat ion of var iables 18 

Table 3 .2 - Sect ions in t h e Quest ionnaire 2 1 

Table 3 .3 - Var iab le scale mapp ing 2 2 

Table 4 . 1 - Frequency Distr ibution of Age 23 

Table 4 . 2 - Frequency Distr ibution of Level of Qualif ication 2 4 

Table 4 . 4 - Descript ive statistics of the var iables 2 5 

Table 4 . 5 - Reliabil ity of var iable of personal i ty trai ts 2 7 

Table 4 . 6 - Reliabil ity of var iables of economics & f inancial behavior 2 8 

Tab le 4 . 7 - Reliability of var iables of career aspirat ions & organizat ional behav ior 2 9 

Table 4 . 8 - ANOVA analysis results pertaining to personal i ty t ra i ts 3 1 

Tab le 4 . 9 - Post Hoc tes t results of personal i ty trai ts compar ison a m o n g t h e groups . . . . 3 4 

Tab le 4 . 1 0 - ANOVA analysis results pertaining to economic & f inancial behav ior 3 5 

Tab le 4 . 1 1 - Post Hoc tes t results of f inancial behaviora l compar ison a m o n g t h e groups 

3 7 

Table 4 . 1 2 - A N O V A analysis results pertaining to career aspirat ions & organizat ional 

behavior 3 8 

Table 4 . 1 3 - Post Hoc test results of organizat ional behavior compar ison a m o n g the 

groups 4 1 

Tab le 5 . 1 - S u m m a r y of results of the hypotheses test ing 4 5 

Table 5 .2 - S u m m a r y of characterist ics of the professionals 4 7 

- v i i -



ABBREVIATIONS 

ANOVA - Analysis of Var iance 

BLS - Bureau of Labor Statistics 

I S - I n f o r m a t i o n S y s t e m s 

I T - I n f o r m a t i o n Technology 

MBTI - Meyer Brigg T y p e Indicator 

OCB - Organizat ional Cit izenship Behavior 

PF - Personal i ty Factor 

SPSS - Stat ist ical Package for t h e Social Sciences 

- viii -




