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ABSTRACT 

Th is paper presents the cr i t ica l success factors o f e- learning in Sri Lankan 

univers i t ies. It is a c o m m o n trend today that most o f the universi t ies seek to 

imp lement e - leaming in their degree programs. E -Leaming ensures access to 

i n fo rma t ion about recent educat ion, t ra in ing and l i f e long learn ing through the use o f 

mu l t imed ia technologies. The recent g r o w i n g t rend o f e-Learn ing is mos t l y benef i t ing 

the developed countr ies due to some fac i l i t ies l ike inf rastructure, technology, relevant 

content and responsive learner c o m m u n i t y . The beauty o f e-Learn ing is anyone can 

benefi t h imse l f o f the service that is learn ing or teaching aid f r o m anywhere , as there 

is no geographic barr ier among the learners. A n d it is ident i f ied as a so lu t ion to the 

issue o f mass scale student groups in univers i t ies as w e l l . 

The study ma in l y answers the questions what are the cr i t i ca l success factors o f e-

learning in Sri Lankan univers i t ies and to understand the present level o f e - leaming 

usage in the state univers i t ies. Further the study examines the academic staff, and 

students ' perspect ive on success o f e - leaming and to find out the most e f fec t ive ly 

used tools in an e- leaming system. 

The emp i r i ca l data was d rawn f r om selected one academic department w h o use e-

l eaming in their degree programs in al l f i ve state universi t ies in the Western prov ince. 

The co l lected data us ing the two phased study of, in terv iews w i t h the academic staf f 

and , quant i ta t ive survey o f the students were analyzed separately, the qua l i ta t ive data 

by us ing s im i la r categor izat ion and quant i ta t ive data us ing corre la t ion. . The f ind ings 

speci fy that the success factors get d i f f e r depending on the l i fe cyc le stage o f the e-

leaming . The ma jo r imp l i ca t i on o f the study is that c r i t i ca l success factors o f e-

learn ing can be broad ly iden t i f y under the categories o f Organ iza t iona l , Techno logy 

and Inf rastructure, Course related and human factors integrated w i t h the interest and 

the con t r i bu t ion o f the part ic ipants o f the e - leaming programs. 
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