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6. CONCLUSION 
 

The main objective of this research was to examine the relationship between IT 

infrastructure and the business performance of the services enterprises in Colombo 

district. It aimed at understanding the current level of IT sophistication with infrastructure 

in Trade and Services enterprises in the Colombo district.  Going further, the research 

also needed to ascertain the relationship between IT infrastructure and business 

performance in the selected sample to determine the level that suits best.  It also aimed to 

find out industrial sector-wise, the differences in levels of IT infrastructure in the selected 

services organizations. 

 

Two types of questionnaires were used to collect information for the purpose and they 

were based on two categories such as IT infrastructure and business performance. Senior 

IT people answered the IT questionnaire and the other related to Business Performance 

went to senior financial officers in organizations. 

 

6.1   Present Level of IT Infrastructure in Services Sector 
 

The following key considerations can be made from the critical analysis of the data 

collected from the services sector. 

 

Most of these service sector large enterprises have employed reasonable number of 

internal IT personnel for the management and maintenance of IT infrastructure whereas  

Outsourcing of IT work is still lacking. Use of relevant IT components such as desktops, 

servers, routers are common. Windows operating system dominates in the desktop and 

server operating systems. New user management techniques like centralized software 

distribution and using pre-prepared software images for desktops are still lacking. 

 

 Services sector firms commonly use leased Internet circuits and broadband connections 

for their Internet access while maintaining a sufficient number of WAN Links for branch 
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connectivity. Use of voice over IP telephony is still lacking and very few firms enjoy this 

facility. 

 

Majority of firms have allocated 20% of the company budget to IT infrastructure. Most of 

the firms have taken necessary measures to implement security. Almost all use Anti-

Virus Software in almost all desktops and servers and central firewalls. Having an 

acceptable use policy is also emerging. 100Mbps copper networks are common in local 

area networks and 1Gbps Fibers are heavily used in backbones. Even though all most all 

the firms are having IT strategic plans, the proper use of these plans is still not at a 

sufficient Level.  

 

The financial services sector and the communication service sector organizations are 

currently utilizing IT infrastructure practices in higher level (Level 2) compared the same 

with other two sectors such as wholesale, retail, hotels and health, education and 

recreational services sector who at Level 1. 

 

The following major practices must be improved by organizations in Level 1.  

 

1. Update IT personnel knowledge relevant to technology updates. 

2. Monitor critical recourses for service availability 

3. Utilizing modern desktop management techniques using images ultimately saving 

their IT personnel valuable time. 

4. Full integration of all the necessary modules to ERP related applications, which 

again reduce future cost which ultimately helps enhance business performance. 

5. Implementation of backup and restoration disaster recovery methods 

6. Better data service supports including prompt customer service and use formal 

ways of evaluating new technologies 

7. In the end these firms mainly focus for Service Level Agreements for their critical 

IT components. 
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6.2   The relationship Between IT Infrastructure, Non IT factors and 
Business Performance 
 

The Pearson correlation analysis and the linear regression analysis show that there is a 

significant relationship between IT infrastructure of service sectors enterprises with 

business performance. In conclusion the service sector organizations can enhance their 

business performance by properly addressing issues related to their Information 

Technology Infrastructure as well as improving non-IT factors like leadership qualities, 

strategic planning and cooperation among employees.  

 

6.3   The Sector-wise differences observed 
 

The major service sectors like Financial services sector, Communications services sector 

and Education and health sector have shown significant relationship between IT 

infrastructure and business performance. All of these sectors are currently using IT on a 

massive scale to generate revenues by providing relevant services. 

 

However, the Wholesale, retail and hotel sector slightly deviate from the above three 

major sectors when the same relationship is considered. Even though this sector uses IT 

in a similar way to others’ it is believed their business performance is affected by other 

factors as well. Therefore, this observation provides an opportunity for a future researcher 

to study the topic in detail with selecting higher number of organizations.    

 

The communicational services sector and financial services sector currently utilizing their 

IT infrastructure in well manner where as the Wholesale, retail and hotels sector and 

Educational, health and recreational services sector are currently utilizing practices at a 

level below to that as per the proposed utilization model discussed. 

 

 

 

 


