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7. RECOMMENDATIONS 
 

Since the results indicate that firms with sophisticated IT infrastructure characteristics 

have higher business performance, it is timely for all the service sector firms to consider 

suitable action to further strengthen their IT practices for success with higher business 

performance. This may be done with increased investments in IT geared towards 

enhancing business performance.  

 

The wholesale sector has not shown enhancement of business performance when higher 

levels of IT infrastructure practices utilized. We are now in an era where the e-business 

initiatives are becoming popular. Therefore this wholesale sector must look at strategic 

ways and means of using IT for their business as in other service sector organizations. 

Also they must further evaluate other factors, which affects to the business performance 

when compared with IT infrastructure practices. 

 

It is recommend improving non-IT factors like leadership quality and cooperation among 

employees to achieve higher business performance. 

 

This research has derived an IT practices utilization model. Therefore the organizations 

may use a similar model to assess their current utilization and it is recommended to take 

any necessary actions to implement lacking practices, which ultimately lead them to a 

higher utilization level. 

 

The financial services sector and communications services sectors are currently utilizing 

their IT infrastructure in well manner. The percentage level of utilization of IT 

infrastructure practices in these organizations is between 82%-100%. These organizations 

could further take necessary actions to improve utilization of IT infrastructure, which 

further lead enhancement of business performance. 
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The Wholesale, retail and hotels sector and Educational, health and recreational services 

sector are currently utilizing practices at a level below compared to above two sectors. 

These organizations are currently utilizing 51%-81% of practices considered for this 

analysis. It is recommended to these sector organizations to take remedial actions to find 

means of how they can move to the higher level of proposed utilization model 

. 

Proper use of IT strategic plan is highly recommended. The level 1 organizations also 

show that they are having IT strategic plan but It is recommended to properly use it in 

order to move to the higher level of IT infrastructure utilization. 

 

Even though this research has not focused on other major economic sectors like 

manufacturing and agriculture, it is recommended to practice use of IT, which may lead 

higher business performance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


