Master of Philosophy References

References

Acharya, N.K., Dai Lee, Y. & Man Im, H. (2006). Conflicting factors in construction
projects: Korean perspective, Engineering, Construction and Architectural
Management, 13(6), 543-566. https://doi.org/10.1108/09699980610712364

Aiptd Organization. (2011). Dispute management. Retrieved from American
Institute for Professional Training and Development, Retrieved from
http://www.aiptd.org/construction_dispute_management_course.html

Alhazmi, T., & McCaffer, R. (2000). Project Procurement System Selection Model,
Journal of Construction Engineering and Management,176-184.

Allen, M. (2014). Global construction disputes 2014. United States : ARCADIS.

Amarican Bar association. (2015). Construction disputes. Retrieved from
http://www.americanbar.org/content/dam/aba/migrated/dispute/essay/constru
ctiondisputes.authcheckdam.pdf

American Arbitration Association. (2007). Construction dispute avoidance and
resolution services: Conflict management solutions for major projects.
Retrieved from
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad
=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2F
cs%2Fideplg%3FldcService%3DGET_FILE%26dDocName%3DADRSTG
010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-
EYaYNvjdg7AK&usg=AFQjCNGOILNFcTOLJ_VMD18xzY XcLNwVuw&
sig2=0FiYO2KfgzYNs3tZFHceDA

American Arbitration Association. (2013, October 1). Drafting dispute resolution
clauses; a  practical guide. Retrieved from  www.adr.org:
https://www.adr.org/aaa/ShowPDF?doc=ADRSTG_002540

American Arbitration Assoiciation. (2009). The construction industry’s guide to
dispute avoidance and resolution. Retrieved from
https://www.adr.org/aaa/ShowPDF?doc=ADRSTG_010811

Andoh, K. B. (2010). Disputes In Construction Project Preventing, Managing,
Resolution . Unpublised LLM Dissertation, Glasgow Graduate School of
Law.

Arditi, D., & Pattanakitchamroon, T. (2006). Selecting a delay analysis method in
resolving construction claims. International Journal of Project Management,
24, 145-155. doi:10.1016/j.ijproman.2005.08.005

151


https://www.emerald.com/insight/search?q=Nirmal%20Kumar%20Acharya
https://www.emerald.com/insight/search?q=Young%20Dai%20Lee
https://www.emerald.com/insight/search?q=Hae%20Man%20Im
https://www.emerald.com/insight/publication/issn/0969-9988
https://www.emerald.com/insight/publication/issn/0969-9988
https://doi.org/10.1108/09699980610712364
http://www.aiptd.org/construction_dispute_management_course.html
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.adr.org%2Fcs%2Fidcplg%3FIdcService%3DGET_FILE%26dDocName%3DADRSTG_010807%26RevisionSelectionMethod%3DLatestReleased&ei=vsyfVdC-EYaYNvjdg7AK&usg=AFQjCNGOlLNFcT0LJ_VMD18xzYXcLNwVuw&sig2=OFiYO2KfgzYNs3tZFHceDA
https://www.adr.org/aaa/ShowPDF?doc=ADRSTG_010811

Master of Philosophy References

Armes, M. (2011). The concept of dispute avoidance or how to stop a simple
problem spiraling from a breeze to a whirlwind. In Proceeding of
Introduction to International Adjudication conference 2011 (pp. 1-9).
Retrieved from http://www.drbfcon
ferences.org/documents/brussels2011/ArmesPaper.pdf

Arnold, J. A. (2000). Mediator insight: disputants’ perception of third parties
knowledge and its effect on mediated negotiation. The International Journal
of Conflict Managem, 11(4), 318-336. doi:10.1108/eb022844

Ashworth, A. (1996). Contractual procedures in the construction industry (3rd ed.).
England: Wesley Longman Ltd.

Ashworth, A. (1998). Civil engineering contractual procedures. New York: Addison
Wesley Longman Ltd.

Ashworth, A. (2006). Contractual procedures in the construction industry (5th ed.).
England: Person Education Ltd.

Austrailian Constructors Association. (2006). Scope for improvrmrnt; A survey of
pressure points in Australian construction and infastructure projects.
Australia: Blake Dawson Waldron.

Australian Commercial Disputes Centre. (2013). Dispute management . Retrieved
from ACDC: https://www.acdcltd.com.au/training/mediation-training/

Bagnall, B. (1999). Tenders and contracts for building (3rd ed.). United Kingdom:
Blackwell science

Bajere, P. A., Galadima, U. N. and Durodola, O. D. (2017). Impact of Selected
Project Characteristics on Construction Claims in Niger State, Nigeria.
Covenant Journal of Research in the Built Environment (CJRBE). Vol. 5, No.
1,

Barnes, D. (2001), Research methods for the empirical investigation of the process
of formation of operations strategy. International Journal of Operations &
Production Management, 21(8), pp. 1076 — 1095

Bekele, A. (2005). Alternative dispute resolution methods in construction industry:
An assistement of ethiopian situation. Addis Ababa: Addis Ababa University.

Bramble, B.B., & Cipollini, M.D. (1995). Resolution of disputes to avoid
construction claims, National Research Council (U.S.). Transportation
Research Board, Washington, USA

152



Master of Philosophy References

Brewerton, P., & Millward, L. (2001). Organizational research methods. SAGE.

Brook, M. (2004). Estimating and tendering for construction work (3rd ed.). Jordan
Hill, Oxford: Elsevier Ltd.

Bryman, A. (2012). Social research methods (5th ed.). Oxford: Oxford University
Press.

Cakmak, E., & Cakmak, P. I. (2013). An analysis of causes of disputes in the
construction industry using analytical network process. Social and
Behavioral Sciences , 109 (2014), 183 — 187.

Carmichael, D.G. 2002, Disputes and International projects. Liase: A.A. Baklava
Publishers

Carter, J. D., Gorman, P. J., & Coppi, D. F. (2001). Construction disputes:
Representing the contractor (3rd ed.). New York: Aspen Publisher.

Chan, A. P., Scott, D., & Chan, A. P. (2004). Factors Affecting the Success of a
Construction Project. Journal of Construction Engineering and Management
, 153-155.

Chan, E. H. W., & Suen, H. C. H. (2005). Dispute resolution management for
international construction projects in China. Management Decision, 43(4),
589-602. doi.org/10.1108/00251740510593576

Chan, E.H.W., a7 Suen, H.C.H. (2005), Dispute Resolution Management for
International Construction Projects in China, Management Decision, 43 (4),
pp 589-602.

Chen, S. E., Thomas N. G. S,, Luu, D. T., & Lam K. C. (2002). Fussy membership
functions of procurement selection criteria. Construction Management and
Economics, 20(2), 285-296.

Cheung, S. O. (1999). Critical factors affecting the use of alternative dispute
resolution processes in construction. International Journal of Project
Management, 17(3), 189-194. doi.org/10.1016/S0263-7863(98)00027-1

Cheung, S. O., & Pang, H. Y. (2014). Conceptualising Construction Disputes.
Switzerland: Springer International Publishing Switzerland.

Cheung, S. O., & Yiu, K. T. W. (2007). A study of construction mediator tactics—
Part I: Taxonomies of dispute sources, mediator tactics and mediation
outcomes. Building and Environment, 42(2), 752-761.
doi.org/10.1016/j.buildenv.2005.09.004

153


http://doi.org/10.1108/00251740510593576
http://doi.org/10.1016/S0263-7863(98)00027-1
http://doi.org/10.1016/j.buildenv.2005.09.004

Master of Philosophy References

Cheung, S. O., Tam, C. M., Ndekugri, I., & Harris, F. C. (2000). Factors affecting
clients’ project dispute resolution satisfaction in Hong Kong. Construction
Management and Economics, 18(3), 281-294.
doi.org/10.1080/014461900370654

Cheung, S., & Yiu, T. (2006). Are construction disputes inevitable? IEE
Transactions on Engineering Management , 53 (3), 456-470.

Cheung, S., Lam, T., Leung, M., & Wan, Y. (2001). An analytical hierarchy process
based procurement selection method. Construction Management and
Economics, 19(4), 427-437. doi:10.1080/014461901300132401

Cheung, U., Lam, T., Leung, M., & Wan, Y. (2001). (2001). Analytical hierarchy
process based procurement selection method. Construction Management and
Economics , 19 (4), 427 — 437.

Cho, K. M., Hong, T. H. & Hyun, C. T. (2009). Effect of project characteristics on
project performance in construction projects based on structural equation
model. Expert System with Application, 36, 10461-10470.

Cho, K., Hong, T., & Hyun, C. (2009). Effect of project characteristics on project
performance in construction projects based on structural equation model.
Expert Systems with Applications , 36 (2009), 10461-10470.

Chong, H., & Zin, R. M. (2012). Selection of dispute resolution methods: Factor
analysis approach. Engineering, Construction and Architectural Management
, 19 (4), 428-443.

Chong, M. L., & Chong, H. Y. (2010). Dispute review board; Concept and
introduction to developing countries. Interscience Management Review, 2(1),
6-10. doi:10.1061/(ASCE)1052-3928(2007)133:4(365)

CIOB. (2010). A report exploring procurement in the construction industry . Sri
Lanka: CIOB.

CIRIA. (1984). A client's guide to management contracts in building. London:
Construction Industry Research and Information Association .

Cooperative Research Centre for Construction Innovation. (2009). Guide to leading
practice for dispute avoidance and resolution: An overview. Brisbane,
Australia: Icon Net Pty Ltd.

Cox, A., & Townsend, M. (1998). Strategic procurement in construction: Towards
better practice in management of construction supply chain. London:
Thomas Telford. doi:10.1680/spic.25998

154


http://doi.org/10.1080/014461900370654

Master of Philosophy References

Creswell, J. W. (2009). Research Design: Qualitative, Quantitative and Mixed
Approaches (3rd Edition). Research Design: Qualitative, Quantitative, and
Mixed Methods Approaches. https://doi.org/10.2307/1523157

Creswell, J.W. (1998) Qualitative Inquiry and Research Design: Choosing among
Five Traditions, Thousand Oaks, CA: Sage

Cushman, R.B., Carter, J.D., & Gorman, P.J. (2001). Construction disputes:
representing the contractor, Aspen Laws & Business (Aspen publishers),
New York, USA

Dada, M.O. (2013). Conflicts in construction projects procured under traditional and
integrated systems: A correlation analysis. International Journal of
Construction ~ Supply  Chain  Management.  3(1), 1-15, DOI
10.14424/ijcscm301013-01-15

Dancaster, C. (2008). Construction adjudication in the United Kingdom: past,
present, and future. Journal of Professional Issues in Engineering Education
and Practice, 134(2), 204-208. doi:10.1061/(ASCE)1052-
3928(2008)134:2(204)

Davis, B. (2007). Dispute Avoidance: A Risk Management Perspective. North
Yorkshire, UK: Armstrong Davis Associates Ltd.

De Valance, G., & Huon, N. (1999). Procurement strategies. In R. Best, & G. De
Valence, Building in value: Pre design issuses (2nd ed., pp. 13-21). London:
Arnold.

Dharshana, R.R. (2010). Risk management of bridge construction projects in Sri
Lanka (Unpublished Dissertation, BSc). University of Moratuwa, Sri Lanka.

EC Harris. (2012). Getting the best out of the NEC Contract. London: EC Harris
Built asset Consultancy.

Edirisinghe, W. M. V. R., Marsh. D., Borthwick, F., & Cotgrave. A., (2020). An
Investigation into the Significant Causes of Disputes in the Sri Lankan
Construction Industry. ASC Proceedings of the 56th Annual International
Conference, 347-355, Leathem T. (ed.).

Eladaway, I. H., & Ezeldin, A. S. (2007). Dispute Review Boards: Expected
application on Egyptian large-scale construction projects. Journal of
Professional Issues in Engineering Education and Practice, 133(4), 365-372.
doi.org/10.1061/(ASCE)1052-3928(2007)133:4(365)

155


http://doi.org/10.1061/(ASCE)1052-3928(2007)133:4(365)

Master of Philosophy References

Elhag, T., Eapen, S., & Ballal, T. (2020). Moderating claims and disputes through
collaborative  procurement. Construction Innovation, 20(1), 79-95.
doi:10.1108/Cl1-02-2019-0020

El-Sayegh, S., Ahmad, 1., Aljanabi, M., Herzallah, R., Metry, S., & El-Ashwal, O.
(2020). Construction Disputes in the UAE: Causes and Resolution
Methods. Buildings, 10(10), 171. https://doi.org/10.3390/buildings10100171

Enshassi, A., Mohammed, S., & Mosa, J. A. (2008). Risk management in building
projects: contractors’ perspective. Emirates Journal for Engineering
Research, 13(1), 29-44.

Equere, E. B., lbem, E. O., & Alagbe, O. A. (2020). Asessment Of Factors
Considered In The Development Of Housing For Resilient City: A Study Of
Abuja, Nigeria. International Journal Of Scientific & Technology Research,
9(3), 4747-4753.

Erica, K. D., & James, M. A. (2000). A performance-based design of a hotel
building using two egress models: A comparison of the results. (PhD Thesis)
University of Maryland: United States.

Farooqui, R. U., & Azhar, S. (2014). Key Causes of Disputes in the Pakistani
Construction Industry— Assessment of Trends from the Viewpoint of
Contractors. 50th ASC Annual International Conference Proceedings.
Pakistan: Associated Schools of Construction.

Fenn, p., O' shea, M., & Davies, E. (1998). Dispute resolution and conflict
management in construction : an international review. E & FN Spon London.

Francis, M, & Ramachandra, T. (2014). A Study of Payment Issues to Constructors
in the Sri Lankan Construction Industry. In Proceedings of the 8th FARU
International Research Symposium 2014, Galle, Sri Lanka, pp. 145-155.

Franks, J. (1998). Building procurement systems. A client’s guide (3rd ed.). London:
Addison Wesley Longman and Chartered Institute of Building.

Gamage, 1.S. (2005). Factors affecting construction procurement selection: Study of
clients’ requirements and project characteristics (Unpublished Dissertation,
BSc). University of Moratuwa, Sri Lanka.

Gerber, P. (2012). Alliances and dispute review boards; best friends or worst
enemies. Austrailian Journal of Civil Engineering, 10(1), 57-66.

156


https://doi.org/10.3390/buildings10100171

Master of Philosophy References

Gerber, P. A. (2000). Dispute avoidance procedures- The changing face of
construction dispute management. Construction law 2000 conference (pp.
123-129). London: The King's college construction law association.

Gerber, P. A. (2013). Dispute Avoidance Procedures (“DAPs”) — The changing
face of construction dispute management. International Construction Law
Review , 2001 (1), 123-129.

Harmon, K. (2014). Dispute review boards: elements of a convincing
recommendation. Journal of Professional Issues in Engineering Education
and Practice, 130(4), 289-295. doi:10.1061/(ASCE)1052-
3928(2004)130:4(289)

Harris, F., & Mccaffer, R. (2001). Modern construction management (5th ed.).
United Kingdom: Blackwell science Ltd.

Hashim, M., Yuet, M., Yin, N., Hooi, N., & Heng, S. (2006). Factors influencing the
selection of procurement systems by clients. International Conference on
Construction Industry. Indonesia: Padang.

Hasmori, M, F., Ismail, I, & Said, I. (2012). Issues of Late and Non-Payment Among
Contractors in Malaysia. In 3rd International conference on business and
economic research, 12 - 13 March 2012. Pp 82-93. Golden Flower Hotel,
Bandung, Indonesia

Haugen, T., & Singh, A. (2015). Dispute Resolution Strategy Selection. Journal Of
Legal Affairs And Dispute Resolution In Engineering And Construction, 7(3),
05014004. https://doi.org/10.1061/(asce)la.1943-4170.0000160

Heron, J. (1996). Co-operative inquiry: Research into the human condition. London:
Sage.

Hodgson, D., & Cicmil, S. (2008). The other side of projects: the case for critical
project studies. International Journal Of Managing Projects In
Business, 1(1), 142-152. https://doi.org/10.1108/17538370810846487

Hughes, W. (1989). Designing flexible procurement systems. CIB W92 Symposium
on procurement systems, (pp. 340-349). Zagreb, Yugoslavia.

Illankoon, I. M., Tam, V. W., Le, K. N., & Ranadewa, K. A. (2019). Causes of
disputes, factors affecting dispute resolution and effective alternative dispute
resolution for Sri Lankan construction industry. International Journal of
Construction Management, 1-11. doi:10.1080/15623599.2019.1616415

157


https://doi.org/10.1061/(asce)la.1943-4170.0000160
https://doi.org/10.1108/17538370810846487

Master of Philosophy References

liter, D., and Dikbas, A., (2009). An investigation of the factors influencing dispute
frequency in construction projects, In proceeding of RICS COBRA Research
Conference, University of Cape Town, 10-11th September 2009. pp 1496-
1504

Jaffar, N., Tharim, A., & Shuib, M. (2011). Factors of Conflict in Construction
Industry: A Literature Review. Procedia Engineering, 20, 193-202.
https://doi.org/10.1016/j.proeng.2011.11.156

Jannadia, M. O., Assaf, S., Bubshait, A. A., & Naji, A. (2000). Contractual methods
for dispute avoidance and resolution (DAR). International Journal of Project
Management , 18 (2000), 41-49.

Jones, D. (1996). Building and construction claims and disputes. Sydney:
Construction Publications.

Jones, D. (2006). Construction Project Dispute Resolution: Options for Effective
Dispute Avoidance and Management. Journal of Professional Issues in
Engineering Education and Practice, 132(3), 225—
235. d0i:10.1061/(asce)1052-3928(2006)132:3(225)

Kagioglou, M., et al. (2000) Rethinking construction: The Generic design and
construction process protocol. Engineering construction and architectural
management, 7(2). 141-153.

Kassab, M., Hegazy, T., & Hipel, K. (2010). Computerised DSS for construction
conflict resolution under uncertainty. Journal of Construction Engineering
and Management , 136 (12), 1249-1257.

Kelly, J., Morledge, R. & Wilkinson, S. (2002) Best value in construction. Oxford:
Blackwell Publishing in conjunction with the RICS Foundation.

Khahro, S. H., & Hussain Ali, T. (2014). Causes leading to conflicts in construction
projects: A viewpoint of Pakistan Construction Industry. International
Conference on challenges in IT, Engineering and Technology, 116-121. 17th
& 18th July 2014, Phuket, Thailand.

Kheng, O. C. (2003). Resolution of construction industry disputes an overview.
Malaysia: Institution of Engineers, Negri Branch.

Kothari, C. R. (2004). Research methodolgy (7th ed.). New Delhi: New Age
International (Pvt) Ltd.

158


https://doi.org/10.1016/j.proeng.2011.11.156

Master of Philosophy References

Kraemer, L. K. (2002). Survey research methodology in management information
systems: As assessment. Working paper on graduation of management of
school, University of California, California.

Kumar, R. (2011). Research methodology a step-by-step guide for beginners.
London: Library of Congress.

Kumaraswamy, M. M. (1997). Conflicts, claims and disputes in construction.
Engineering, Construction and Architectural Management , 4 (2), 95 — 111.

LaBarre, P., & El-adaway, I. (2014). Project Benchmarking: Tool for Mitigating
Conflicts, Claims, and Disputes through Improved Performance. Journal Of
Legal Affairs And Dispute Resolution In Engineering And Construction, 6(1),
04513003. https://doi.org/10.1061/(asce)la.1943-4170.0000140

Langford, D. Kennedy, P. & Conlin,J. (1996). The Sources, causes and effects of
conflicts in the construction industry, Engineering and Physical Science
Research Council (EPSRC) Final Research Report for Grant No.GR/J48603

Langford, D., Colin, J., & Kennedy, P., (1996). The relationship between
construction procurement strategies and construction contract conflicts. In
Proceedings of the CIB W-92 Procurement Symposium. 14th & 16th January,
Durban, South: North Meets West.

Levy, S.M. (2007). Project Management in Construction (5th ed).

Lo, T., Fung, I, & Tung, K. (2006). Construction delay in Hong Kong civil
engineering projects. Journal of Construction Engineering and Management,
132(6), 636-649.

Love, P. E., Davis, P., London, K., & Jasper, T. (2008). Causal modelling of
construction disputes. In Proceeding of the twenty-fourth annual Association
of Researchers in Construction Management conference (pp. 869-878). 1st-
3rd September 2008, England: ARCOM.

Love, P., Davis, P., & Baccarini, D. (2008). Building Procurement Methods.
Australia; CRC Construction Innovation.

Love, P., Davis, P., Ellis, J., & Cheung, S. O. (2010). Dispute causation:
identification of pathogenic influences in construction”, Engineering,
Construction and Architectural Management , 17 (4), 404-423.

Love, P., Davis, P., Jefferies, M., Ward, P., & Chesworth, B. (2007). Dispute
Avoidance and Resolution. Australia: Cooperative Research Centre for
Construction Innovation.

159


https://doi.org/10.1061/(asce)la.1943-4170.0000140

Master of Philosophy References

Lu, W., Rowlinson, S., Liu, ,. M., & Poon, S. W. (2011). Procurement innovation:
perspectives from Chinese international construction companies. Engineering
Project Organizations Conference (pp. 1-13). 9-11th August 2011, Estes
Park, Colorado: Engineering Project Organizations.

Luu, D. T., Ng, S. T., & Chen, S. E. (2003). Parameters governing the selection of
procurement system-an empirical survey. Engineering, Construction and
Architectural Management, 10(3), 209-218.
d0i:10.1108/09699980310478458

Mahamid, I. (2012). Effects of project’s physical characteristics on cost deviation in
road construction. Journal of King Saud University — Engineering Sciences,
4(1), 81-88.

Mahamid, 1. (2016). Micro and macro level of dispute causes in residential building
projects: Studies of Saudi Arabia. Journal of King Saud University -
Engineering Sciences, 28(1), 12-20.

Malik, F. 1., & Ali, A. (2019). Investigating the major causes and impacts of disputes
in the road construction projects: A study of the selected projects of
Pakistan. International Journal of Scientific & Engineering Research, 10(5).

Mante, J., Ndekugri, 1., Ankrah, N., & Hammond, F. (2012). The influence of
procurement methods on dispute resolution mechanism choice in
construction . In Proceedings of 28th Annual ARCOM Conference (pp. 979-
988). 3-5 September 2012, Edinburgh, UK: ARCOM.

Mark, M (2010). Sample Size and Saturation in PhD Studies Using Qualitative
Interviews [63 paragraphs]. Forum Qualitative Sozialforschung / Forum:
Qualitative Social Research, 11(3), Art. 8, http://nbn-
resolving.de/urn:nbn:de:0114-fqs100387.

Marzouk, M., & Moamen, M. (2009). A framework for estimating negotiation
amounts in construction projects. Construction Innovation: Information,
Process, Management, 9(2), 133-148. doi.org/10.1108/14714170910950795

Mason, M. (2010). Sample size and saturation in PhD studies using qualitative
interviews. Forum: Qualitative Social Research, 11, Article 8

Masterman, J. W. (2002). An Introduction to building procurement (2nd ed.). New
York, London: Spon Press.

McDermott, P. (1999). Strategic and emergent issues in construction procurement.
In P. McDermott, & S. Rowlinson, Procurement Systems : A Guide to Best
Practice in Construction (pp. 3-26). E & FN Spon.

160


http://doi.org/10.1108/14714170910950795

Master of Philosophy References

McGeorge, D. (2007). Dispute Avoidance and Resolution; A litrature review.
Brisbane: 2004 Icon.Net Pty Ltd.

McGeorge, D., & Palmer, A. (2002). Constrction managemnt-New directions (2nd
ed.). Great Britain: Blackwell Science Ltd.

McManamy, R. (1994). Indusrty pounds away at disputes. Engineering news record,
24,3.

Mcmullen, T. B. 1998. Introduction to the theory of constraints (TOC) management
system. St. Lucie Press/ APICS Series on Constraints Management.

Ministry of Industry (2010). Survey methods and practices, Statistics Canada:
Canada.

Mitropoulos, P., & Howell , G. A. (2001). Model for understanding, preventing, and
resolving project disputes. Journal of construction engineering and
management, 127(3), 223-231. doi:10.1061/(ASCE)0733-
9364(2001)127:3(223)

Morledge, R., Smith, A., & Kashiwagi, D. (2006). Building Procurement. Hoboken,
New

Motsa, C. D., (2006). Managing Construction Disputes Faculty of Civil Engineering
University, Technology, Malaysis

Na Ayudhya, B. I. (2011). Common disputes related to public work projects in
Thailand. Journal of Science and Technology , 33 (5), 565-573.

New South Wales Department of Public Works and Services (1995). Capital project
procurement manual: Government of New South Wales, Sydney, Government
of New South

Ng, H.S., Pena-mora, F., & Tamaki, T. (2007). Dynamic conflict management in
large-scale design and construction projects. Journal of Management in
Engineering, 23(2), 252-266

Nulty, D. (2008). The adequacy of response rates to online and paper surveys: what
can be done? Assessment & Evaluation in Higher Education, 33, 301-314.

Nystrom, Lynn, (1995) Settling construction disputes Virginia Tech Spectrum 2
March.

161



Master of Philosophy References

Ojo, G. K. (2012). Project characteristics influence on risk associated with
construction clients’ cash flow prediction. Journal of Research in
International Business and Management , 2 (5), 142-150.

Olateju, B. (1997). Report on abandoned projects. Paper presented at a national
seminar organized by The Nigerian Institute of Building and Council of
Registered Builders of Nigeria on consultancy practice for professional
builders, Abuja.

Ortega, I., & Bisgaard, S. (2000). Quality Improvement in the Construction Industry:
Three Systematic Approaches. Institute for Technology Management.
University of St. Gallen, Switzerland

Oyegoke, A. (2001). UK and US Construction management contracting procdures
and practices: A comparative study. Engineering construction and
architectural management, 8(5/6), 403-417. doi:10.1108/eb021200

Pankaj, A. J. J., & Bhangale, P. P. (2013). To Study Critical Factors Necessary for a
Successful Construction Project. International Journal of Innovative
Technology and Exploring Engineering , 2 (5), 331-335.

Pheng, L., & Chuan, Q. (2006). Environmental factors and work performance of
project managers in the construction industry. International Journal of
Project Management, 24(1), 24-37.
https://doi.org/10.1016/j.ijproman.2005.06.001

Potts, K., 1997. Contracts strategies- Major construction works; Contractual and
financial management. London: Longman scientific and technology.

Rahman, H. A., Yahya, |, Berawi, A., & Wah, L. (2008). Conceptual delay
mitigation model using a project learning approach in practice. Construction
Management and Economics, 26(1), 15-24.

Rahmani, F., Khalfan, M. A., & Magsood, T. (2013, March). ACADEMIA. Retrieved
from
https://www.academia.edu/3193512/How _is_the Early Contractor_Involve
ment_ECI_being_implemented_within_the_Australian_construction_industr

y

Rallis, S. F., & Rossman, G. B. (2003). Learning in the field: An introduction to
qualitative research (2nd ed.). Thousand Oaks, CA: SAGE

Ramachandra, T., & Rotimi, J. (2015). Causes of Payment Problems in the New
Zealand Construction Industry. Construction Economics And Building, 15(1),
43-55. https://doi.org/10.5130/ajceb.v15i1.4214

162


https://doi.org/10.1016/j.ijproman.2005.06.001
https://doi.org/10.5130/ajceb.v15i1.4214

Master of Philosophy References

Rameezdeen, R., & Rathnasabapathy, S. (2006). Traditional vs alternative
procurement systems: Are we ready to face challenges. (Report No. 7, 59-
68). Sri Lanka: University of Moratuwa, Department of Building Economics.

Rashid, R. A., Taib, I. M., Ahmad, W. B. W., Nasid, M. A., Ali, W. N., & Zainordin,
Z. M. (2006). Effect of procurement systems on the performance of
construction projects. Malaysia: Universiti Teknologi Malaysia, Faculty of
Built Environment. Retrieved from
http://eprints.utm.my/790/1/Procurement_performanceRosli.

Ren, Z., Anumba, C. J., & Ugwu, O. O., (2003). Multiagent System for Construction
Claims Negotiation. Journal of Computing in Civil Engineering, 17 (3), 180-
188

RICS HK Dispute Resolution Professional Group. (2010). The dispute resolution
adviser system. Hong Kong: RICS Asia

RICS. (2012). RICS Professional Guidance-Conflict avoidance and dispute
resolution in construction. United Kingdom: RICS.

Road Development Authority. (2012, Febrary). Annual report. Retrieved from
http://www.rda.gov.lk/source/rda_roads.htm#top

Robson, C. (2002). Real World Research, (2nd ed.). Oxford: Blackwell.

Rowlinson, S., & McDermott, P. (1999). Procurement systems. A guide to best
practice in construction. London: E & FN Spon.

Saseendran, A., B. F. Bigelow, Rybkowski, Z. & Jourdan, D., 2018. Construction
disputes in the United States and the United Kingdom: A comparison. Prof.
Constructor, 43(2): 39-46.

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research methods for business

students (5th ed.). Retrieved from
http://tailieudientu.lrc.tnu.edu.vn/Upload/Collection/brief/brief 7588 13576
9780273716860.pdf

Saunders, M., Lewis, P., & Thornhill, A. (2012). Research methods for business
students (6th ed.). Harlow: Pearson Education.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business
students (8th ed.). Retrieved from
https://www.researchgate.net/publication/330760964 Research_Methods_for

163


http://www.rda.gov.lk/source/rda_roads.htm#top
http://tailieudientu.lrc.tnu.edu.vn/Upload/Collection/brief/brief_7588_13576_9780273716860.pdf
http://tailieudientu.lrc.tnu.edu.vn/Upload/Collection/brief/brief_7588_13576_9780273716860.pdf

Master of Philosophy References

_Business_Students_Chapter_4 Understanding_research_philosophy and_a
pproaches_to_theory development

Scott, J. (1990). A Matter of Record: Documentary Sources in Social Research.
Cambridge, UK: Polity Press.

Semple, C., Hartman, F., & Jergeas, G. (1994). Construction Claims and Disputes:
Causes and Cost/Time Overruns. Journal of Construction Engineering and
Management. 4(785), 785-795. doi: 10.1061/(ASCE)0733-9364(1994)120:

Senarath, P.A.N.B. and Francis, M., 2021. Dispute avoidance from the perspective
of procurement methods: A conceptual focus. In: Sandanayake, Y.G.,
Gunatilake, S. and Waidyasekara, K.G.A.S. (eds). Proceedings of the 9th
World Construction Symposium, 9-10 July 2021, Sri Lanka. [Online]. pp.
256-267. DOI: https://doi.org/10.31705/WCS.2021.22.

Sheridan, P.,2003. Claims and disputes in construction. Construction Law Journal,
12(1), pp.3-13.

Shiyamini, R., Rameezdeen, R., & Amaratunga, D. (2005 ). Macro analysis of
construction procurement trends in Sri Lanka, In 5th International
Postgraduate Conference in the Built and Human Environment, (pp. 525-
536). The Lowry, Salford Quays, UK.

Silver, R., & Furlong, G. (2004). Complex construction disputes can be hammered
out. The Lawyers Weekly March 26, Brown, H. J. and A.L. Marriott, (1993),
ADR: Principles and Practice. London: Sweet & Maxwell.

Sinha, M., & Wayal, A. S. (2007). Dispute Causation In Construction Projects. IOSR
Journal of Mechanical & Civil Engineering(2278-1684), 54-58.

Sri Lanka Tourism Development Authority. (2012). Annual statistical report.
Colombo, Sri Lanka: Sri Lanka Tourism Development Authority.

Steen , R. (1994). Five steps to resolving construction disputes without Litigation.
Journal of Management in Engineering, 10(4):19-31.

Steen, R.H. (2002) Alternative Dispute Resolution in the Construction Industry.
Retrieved from
http://eprints.utm.my/36564/3/IntanBayaniZakariaMFAB2010CHAP1.pdf

Tam, V., Tam, C. & Ng, W. (2007), On prefabrication implementation for different
project types and procurement methods in Hong Kong, Journal of

164


https://www.emerald.com/insight/search?q=Vivian%20W.Y.%20Tam
https://www.emerald.com/insight/search?q=C.M.%20Tam
https://www.emerald.com/insight/search?q=William%20C.Y.%20Ng
https://www.emerald.com/insight/publication/issn/1726-0531

Master of Philosophy References

Engineering, Design and  Technology, 5 (), pp. 68-
80. https://doi.org/10.1108/17260530710746614

Tarar, M. (2015, August 14). Causes of disputes in construction industry. Retrieved
from Engineers Daily : http://www.engineersdaily.com/2011/01/causes-of-
disputes-in-construction.html

Tashakkori, A., & Teddlie, C. (2003). Handbook of Mixed Methods in Social and
Behavioural Research. Thousand Oaks: Sage.

Thilakarathne, N. (1993). Selecting a suitable procurement system for factory
buildings in Sri Lanka. (Unpublished B.Sc. in Quantity Surveying
Dissertation). University of Moratuwa: Sri Lanka.

Thobakgale, M. E., Aigbavboa, C. O., & Thwala, W. D. (2014). Professional’s
Perception on the Causes and Effects of Disputes in the Construction Industry
— A Theoretical Exploration. 6th International Conference on Humanities,
Geography and Economics, (pp. 135-137). Cape Town, South Africa.

Thomas, H., Smith, G., & Wright, D. (1990). Resolving disputes over contract notice
requirements. Journal of Construction Engineering and Management,
116(4):73-55.

Uher, T., & Davenport, P. (2002). Fundamentals of building contract management.
Sydney, Australia: University of New South Wales Press Ltd.

Uher, T., & Loosemore, M. (2004). Essentials of construction project management.
New South Publishing.

University of Manchester . (2009). Study on voluntary arrangements for
collaborative workingin the field of construction services. United Kingdom:
University of Manchester.

Valance, K., & Akintoye, A. (1996). Building procurement systems selection and
flexibility. CIB W92 ' North Meets South ' Procurement System Symposium
Proceedings (pp. 602-613.). Durban, South Africa: Taylor.

Valipour, M., Afshari, H., Khosravi, S., Ghorbanali, A., & Borzabadi, M. (2011).
Identification of causes of non-excusable delays of construction projects. In
Proceedings of the 2010 International Conference on E-business,
Management and  Economics, (pp. 42-46). Retrieved from
http://www.ipedr.com/vol3/9-M00013.pdf

165


https://www.emerald.com/insight/publication/issn/1726-0531
https://doi.org/10.1108/17260530710746614

Master of Philosophy References

Wathne, K., & Heide, J. (2000). Opportunism in Intrafirm Relationships: Forms,
Outcomes, and  Solutions. Journal  of  Marketing, 64(4), 36-51.
https://doi.org/10.1509/jmkg.64.4.36.18070

White, M., & Marsh, E. (2006). Content Analysis: A Flexible Methodology. Library
Trends, 55(1), 22-45. https://doi.org/10.1353/1ib.2006.0053

White, N. J. (2008). Construction Law for Managers, Architects and Engineers (2nd
ed.). United Staets: Backwell Publishing.

Woods, B. (1997). The Corporate Match Maker, New Civil Engineer, pp. 16-18.

Yates, D., J., Hardcastle, C. (2003). The causes of conflict and disputes in the Hong
Kong construction industry: A transaction cost economics perspective.
Research Paper, 4(22), RICS Foundation.

Yih Chong, H., Balamuralithara, B. & Choy Chong, S., 2011. Construction contract
administration in Malaysia using DFD: A conceptual model. Industrial
Management & Data Systems, 111(9), pp.1449-1464.

Yildizel, S., Dogan, E., Kaplan, G., & Ergut, A. (2016). Major constructional dispute
causes in Turkey. Archives of Civil Engineering, 62(4), 193-204.
doi:10.1515/ace-2015-0116

Yiu, K., & Cheung, S. O. (2004). Significant dispute sources of construction
mediation. Proceedings of the 1st International Conference on the World of
Construction Project Management. 27th-28th May, Toronto, Canada.

Younis, G., Grace, G., & Abdul Malak, M. A., (2008). Minimizing construction
disputes: the relationship between risk allocation and behavioural attitudes.
In Proceedings from International Conference on Building Education and
Research (BEAR). p.728-740. Retrieved from
http://www.irbnet.de/daten/iconda/CIB11538.pdf

Zaghoul, R., & Hartman, F. (2003). Construction contracts: The cost of mistrust.
International Journal of Project Management , 21, 419-424.

Zekos, G. . (2004). The role of courts in commercial & camp; Maritime arbitration
under US, Greek and English law. Managerial Law, 46(2/3), 1-310.
doi.org/10.1108/030905504107710

Zhu, L., & Cheung, S., O. (2020). The power of incentivization in construction
dispute avoidance. Journal of Legal Affairs and Dispute Resolution
Engineering Construction, 12 (2):
03720001. https://doi.org/10.1061/(ASCE)LA.1943-4170.0000368.

166


https://doi.org/10.1509/jmkg.64.4.36.18070
http://www.baufachinformation.de/kostenlos.jsp?sid=E5A25721BA8757DC53306BFB8914F6D1&id=2009061000541&link=http%3A%2F%2Fwww.irbnet.de%2Fdaten%2Ficonda%2FCIB11538.pdf
http://www.baufachinformation.de/kostenlos.jsp?sid=E5A25721BA8757DC53306BFB8914F6D1&id=2009061000541&link=http%3A%2F%2Fwww.irbnet.de%2Fdaten%2Ficonda%2FCIB11538.pdf
https://doi.org/10.1061/(ASCE)LA.1943-4170.0000368

