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CHAPTER 05 

DISCUSSION OF RESULTS 

 

5.1.  Introduction 

This chapter discusses the findings from the data analysis presented in chapter four. It 

includes the discussion of the relationships between the dependent variable (SISP 

success) and the independent variables (Sufficient resources Allocation for SISP, 

Organizational support for SISP, Management’s expectations, High credibility, Key 

people stay on the SISP, and management controlled) in the research model. 

 

5.2. Discussion on the SIS in the Banking Sector in Sri Lanka 

The results of the research found that IS in banking sector is strategic information 

systems. The average value of the results of the likert scale is 3. The average results of 

each bank provide the value of more than 3. Therefore all the tested banks Information 

Systems are strategic Information Systems. The research conducted to find out the OC 

on SISP success in the banking sector and IS should be SIS. The above test identify 

that all these banks have strategic information systems. Based on the above argument 

this research can continue. Further one sample t-test was conducted to identify SIS in 

the banking sector in Sri Lanka. The sample mean of each variable is more than 3. It is 

higher than the identified the test value/population mean. The significance of all the 

variables is 0.000. It was decided that all banks in Sri Lanka has SIS. 

 

5.3 Present level of OC on SISP in Banking Sector. 

According to the statistical data the averages of all OC measuring variables are listed 

below. Means of resource allocation is 3.74, mean of organizational support is 3.85, 

means of management expectation is 4.08, means of the key people stay from start to 

end of the study is 3.77, and mean of the management control variance is 3.377. 

Means of all the variables are greater than the average of likert scale variable. This 

indicates that the selected banks OC on SISP is high. Further one sample t-test was 

used to identify the level of OC on SISP. It was decided that the tested variable means 

are greater than 3. Accordingly it was found that the level of OC on SISP is in higher 

level. 
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5.4 Measure the degree of SISP success in Banking Industry. 

According to the statistics it was found that means of the following variables are 

greater than 3. [Aligned IT with business need is 3.76,  gained competitive advantage 

is 3.00, new and higher payback application is 3.61, gained top Management 

commitment is 3.7, improved communication about IT is 3.76, allocated IT resource is 

3.86, increased visibility is 3.64 and identification is 3.66.]. That shows the SISP 

successes in the selected banks are above the average level. That says the SISP 

success is high. Furthe r to generalize the sample to population one sample t-test can 

be conducted. It was found that the test value is 3.It is the population mean. Mean of 

the sample is 3.62 with the confidence level of 95%. The answer is significant and is 

0.000(two tailed). Accordingly the level of SISP success in Sri Lankan banking sector 

is in the higher level. 

 

5.5  Discussion on Sufficient Resource Allocation for SISP and SISP Success 

It was found that there is a positive relationship between sufficient resource 

allocations for SISP and SISP success. The correlation between these variables was 

0.448, which is significant at 0.013 levels. Hence the results support for the alternative 

hypothesis H1 and reject H0. That indicates for the success of SISP in the banking 

sector, sufficient resource allocation is necessary. When resource is increasing for the 

SISP, the success too increases. 

 

According to the results of simple regression analysis, sufficient resource allocations 

for SISP were found to have a positive impact on SISP success with the strength of 

beta value of 0.448.The significant value is 0.013 (two-tailed). Based on the results of 

the findings it was built a model for the variable. 

 

SISP success = 2.388 + 0.332 (Resource Allocation) 

 

 Therefore, resource allocation for SISP is one of the important factors for the success 

of SISP in the banking sector in Sri Lanka.  

 

5.6.  Discussion on Organizational Support for SISP and SISP Success 

It was found that there is a positive relationship between organizational support for 

SISP and SISP success. The correlation between these variables was 0.552, which is 
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significant at 0.002 levels. Hence the results support for the alternative hypothesis H2 

and reject H0. It indicates that for the success of SISP in the banking sector, 

organizational support is necessary. When organizational support is increasing for the 

SISP, the success too increases. 

 

According to the results of simple regression analysis, organizational support for SISP 

was found to have a positive impact on SISP success with the strength of b value of 

0.552.The significant value is .002(2 tailed).Based on the results of the findings it was 

built a model for the variable. 

 

SISP success = 2.050 + 0.409 (organizational support) 

 

 Therefore, organizational support for SISP is one of the important factors for the 

success of SISP in the banking sector in Sri Lanka. 

 

5.7 Discussion on Key People stays on SISP from start to Finish and Maintain 

the Continuity and SISP Success 

It was found that there is no relationship between key people stay on SISP from start 

to finish and maintain the continuity and SISP success. The correlation between these 

variables was 0.224, which is not significant. Hence the results do not support for the 

alternative hypothesis H3 and accept H0. It indicates that key people stay on SISP 

from start to finish and maintain the continuity. It will not support for the success of 

SISP in the banking sector. When Key people stay on SISP from start to finish and 

maintain the continuity will not lead to increase the SISP success. 

 

According to the results of simple regression analysis, there is no relationship between 

key people stay on SISP from start to finish maintains the continuity and SISP. 

Therefore, Key people stay on SISP from start to finish maintains the continuity and 

can not considered as important factor for the success of SISP in the banking sector in 

Sri Lanka. 

 

 

 



90 

5.8 Discussion on High Credibility of SISP Leaders and Sponsors and SISP 

Success 

It was found that there is a positive relationship between high credibility of SISP 

leaders and sponsors for SISP and SISP success. The correlation between these 

variables was 0.657, which is significant at 0.000 levels. Hence the results support for 

the alternative hypothesis H4 and reject H0. It indicates that for the success of SISP in 

the banking sector, high credibility of SISP leaders and sponsors are necessary. When 

the credibility is high, SISP success will increase. 

 

According to the results of simple regression analysis, high credibility of SISP leaders 

and sponsors provide a positive impact on SISP success with the strength of beta value 

of 0.657.The significant value is .000(2 tailed).Based on the results of the findings  a 

model for the variable was built as follows. 

 

SISP success = 2.054 + 0.412 (High credibility of SISP leaders and sponsors) 

 

 Therefore, High credibility of SISP leaders and sponsors is one of the important 

factors for the success of SISP in the banking sector in Sri Lanka. 

 

5.9. Discussion on Management Expectation of SISP and SISP Success 

It was found that there is a positive relationship between management expectations of 

SISP and SISP success. The correlation between these variables was 0.618, which is 

significant at 0.000 levels. Hence the results support for the alternative hypothesis H5 

and reject H0. It indicates that for the success of SISP in the banking sector, 

management expectation of SISP is necessary.  

According to the results of simple regression analysis, management expectation of 

SISP was found to have a positive impact on SISP success with the strength of beta 

value of 0.618.The significant value is .000(2 tailed).Based on the results of the 

findings a model for the variable was built as follows. 

 

SISP success = 1.809 + 0.446 (management expectation) 

 

 Therefore, management expectation of SISP is one of the important factors for the 

success of SISP in the banking sector in Sri Lanka. 
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5.10. Discussion on Management Control for SISP and SISP Success 

It was found that there is no relationship between management control for SISP and 

SISP success. The correlation between these variables was 0.215, which is not 

significant. Hence the results do not support for the alternative hypothesis H6 and 

accept H0. It indicates that for the success of SISP in the banking sector, management 

control is not a necessary factor.Therefore, management control for SISP is not 

considered as important factors for the success of SISP in the banking sector in Sri 

Lanka. 

 

5.11. Discussion on OC and SISP Success 

It was found that there is a positive relationship between OC and SISP success. The 

correlation between these variables was 0.224, which is significant at 0.000 levels. 

Hence the results support for the alternative hypothesis H7 and reject H0. It indicated 

that for the success of SISP in the banking sector OC is an important requirement. 

When increasing OC, the success of SISP will increase. The research findings 

empirically confirmed by Basu and et,al [8]. They argued that as OC increases SISP 

success increases.According to the results of simple regression analysis, OC was 

found to have a positive impact on SISP success with the strength of beta value of 

0.224.The significant value is .000(2 tailed).Based on the results of the findings, a 

model was built for the variable. 

SISP success = 3.029 + 0.159 (OC) 

 

Thus by looking at the R square values of the OC measuring variables, management 

expectation variable showed the highest R square value and which is 37.2%. High 

credibility and organizational support variables shows high values and which are too 

important. Among other variables R square value of resource allocation is less when 

compared to the variables discussed above. R square value of  management controlled 

and key people stay from start to finish maintaining continuity are low and were not 

support to predict  SISP success. Overall OC R square is 0.479 and which is highest 

when compared to the R square values of other variables. Therefore, OC is one of the 

important factors for the success of SISP in the banking sector in Sri Lanka. 
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By looking at the research findings, it is important to discuss the importance of the 

factor which was used to measure the OC. Findings illustrated that two variables are 

not significant which are management controlled and key people stay from start to 

finish maintaining continuity. Other variables are significant and illustrated the 

positive relationship with the success of SISP. 

 

a. Summary of the Hypothesis Testing 

Table 4.33 shows the summary of the hypothesis testing 

 

Table 4.33- Summary of the hypothesis testing 

No Hypothesis Result 

1 Sufficient resource allocation for SISP leads to a greater SISP 

success. 

H0-Rejected 

H1-Accepted 

2 More organizational support for SISP lead to a greater SISP 

success 

H0-Rejected 

H2-Accepted 

3 Key people stay on SISP from start to finish to maintains the 

continuity will leads to a greater SISP success 

H0-Accepted 

H3-Rejected 

4 Management control for SISP will lead to a greater SISP 

success 

H0-Accepted 

H4-Rejected 

5 There is a relationship between SISP success and 

management expectation of SISP 

H0-Rejected 

H5-Accepted 

6 High credibility of SISP leaders and sponsors will lead to a 

greater SISP success. 

H0-Rejected 

H6-Accepted 

7 Higher organizational commitment will lead to a greater SISP 

success. 

H0-Rejected 

H7-Accepted 
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b. Model Summary 

The following table shows the summary of the models developed. 

 

Table- 4.34 Summary of the models developed. 

OC Variable Model 

Resource Allocation SISP success = 2.388 + 0.332 (Resource 

Allocation) 

 

Organizational Support SISP success = 2.050 + 0.409 (Organizational 

support) 

 

High Credibility of SISP Leaders 

and Sponsors 

SISP success = 2.054 + 0.412 (High credibility of 

SISP leaders and sponsors) 

 

Management Expectation SISP success = 1.809 + 0.446 (Management 

Expectation) 

 

OC SISP success = 3.029 + 0.159 (OC) 

 

 

5.12. Conclusion 

This chapter illustrated the discussion of the findings of the study. The relationship 

between the independent variables and the dependent variables are discussed more 

advance in this chapter.    

 

 


