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5. LIMITATIONS OF THE STUDY 

5.1. General 

This chapter describes about the limitations of the study and 

difficulties faced during the research. Those will be useful for future researchers 

to take precautions and to improve the quality of the research. 

5.1.1. Limited Time Period 

Major limitation was that the research had to be completed within a 

short time period. Initially it was planned for about six month’s. But it was 

delayed for several months. To overcome this, we would like to propose starting 

the research in middle semesters of the course in order to give more freedom for 

students to plan for the research activities. Also they will have more time on data 

collection which will result accurate, un-biased data collection in surveys. 

5.1.2. Small Industry 

Lack of big players in Sri Lankan software industry is another 

constraint. Most of the companies are not grown to the bigger level, many of them 

still in the entry level to the industry. The depth of software development work 

done locally by many companies is at the basic level.  

5.1.3. Lack of Knowledge on the Subject 

During the survey it was found that many of the stakeholders did not 

have sufficient knowledge to answer the questionnaire. The term knowledge 

management was new for some people. After the pilot survey this was addressed 

by adding a brief description to the questionnaire to describe the key terms used in 

the research. 

5.1.4. Difficulty to Find Company Information 

When searching for software development companies, there was no 

central database maintained by any authority to get the information of the 

companies. Some sites publish out dated lists even containing non operational 

companies. 
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5.2. Questionnaire Related Issues 

Few of the respondents complained that the questionnaire is too 

lengthy because it had 5 sections to fill. Some said they had to think a lot when 

answering closely related questions. But it was difficult to consider those 

complaints because all sections were necessary for the questionnaire which was 

designed according to the research model. Also the nature of the subject doesn’t 

permit to use very specific questions or words. Some complained about use of 

format used and preferred to use plain text. 

The publishing of the questionnaire in the web, as a data collection 

form would have improved the response rate. Also it would have made data 

collection easier as the web page can be connected to a database to collect 

responses automatically. 


