11. Conclusion

Finally from the surveys carried out and from the analysis of data collected both from
the surveys as well as from other sources, an idea of the viability of teleworking in Sri

Lanka has emerged.

From the survey data it is clear that a number of gains may be got from adopting
telework in Sri Lanka, The number of hours people spend of the road, the amount of
time and money spent and from the various benefits perceived as we can clearly see
from the answers of the respondents, there docs scem to be some measure of value
which can be gained from it. ( "
We will consider the initial objectives of this research which were"about :

1. Identifying key factors to be considered in introducing telev'v.ork in Sri Lanka.

2. Identifying strengths and weaknesses in Sri Lanka to support telework. |

3. Finding out employee & employer perspectives toward teleworking.

4. Estimate measures of value through introducing telework.
As planned, factors which were thought to be key in assessing teleworking viability in

Sri Lanka from the point of view of employers and employees were determined. (see

section 5.1)

From various literature and background information particular strengths and

£
weaknesses were identified as thought of by the author. (see section 7)

Onc ol thc main objcctives of this rescarch was of finding out potential employer and
employce perspectives on telework and more importantly determining their
willingness or unwillingness to adopt this concept which is mor& or less unheard of
and not practiced in its entircty even by a handful of organizationj which do seem to
have adopted it to an extent. This goal was reached mainly by the e-mail and
telephone surveys carried out and proved to be seemingly successful in that quite a

number of answers were gained and proved to be on the positive side — with most

respondents replying in favour of telework rather than against it. (see sections 8.1 and
9.5) Although this research was only a preliminary survey and had only a small

sample of people who might.adtually be potential teleworkers, it was encouraging to
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3. Having equipment needed to Telework
o Pcople having 100% requirements - 32%
o 75-100% - 12%
o 50-75% - 14%
o 25-50% - 27%
o | -25% - a12%
o 9% - 12%

4. Use telework if paid by gmployer:

e Yes - 63
e No - 15

Use telework if NOT paid by employer

o Yes - I
o No - 66

5. Potential Frequency of telework

e 2 daysaweek - 37%

e Once a week - 27%

o For a special project - 22%

o 3 days aweek - 13%

e Oncc a fortnight - 1%

6. Nature of Respond
'

e By Gender !
Male - OL/0 - a0
Female - 38% - 30

e By Age
20’s - 28% - 22
30°s - 54% - 42
40’s - 9% - 7
50’s - 5% - 4
60’s - 4% - 3

7. Hometown

outstation - 29% - 23
suburbs - 61% - 47
colombo - 10% - 8

(30% do not live in hometown — i.e. live in Colombo & suburbs during working
days, 70% do and travel to work from there.)

8. Have a PC at home

o Yes - 65% - 51 P
o No - 35% - 27 ,
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9. Use of interncet

N o E-mail - 22%
o Information search - 20%
o Browsing - 20%
o News - 15%
o Online banking forums - 12%
o Forums - 7%
o Online shopping - 4%
10. Perceived Benefits
¢ Reduce traveling costs o 23%
o Flexible work patterhs - 21%
° o lcssstress - 18%
e More free time - 15%
o Ability to concentrate - 13% P
o Beneficial to health - 9% A
11. Average Time traveling to & from work — 1.9 Hours
12. Average Distance traveled to work — 15.13 km
13. Average Expet i ] on t t th —Rs. 3,330
14. Respondents currce King fi » - 31 responses
( .
15. Average Home work Hours per week — 4.1 Hours
16. Average overtime hours per week — 6.18 Hours
17. Using a PC at work
e Yecs - 92% - 71 responses ¢
o No - 8% - 6 responses
R 18. Average no. of hours of PC usage a day — 5.85 hours
- more than 50% usc a PC all day
19. PC Usage at work
e E-mail - .A 60 responses -
e Word Processing - ‘ - 52 responses A \
o  Administrative - 42 responses e
92
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o Reading. Research, Planning, Typing / Data entry
° - 34 responscs
e Data Management - 32 responses

20. Problem solving ability

e Sort it out by self - 60 responses

o Consult a colleague - 40 responses

o Consult boss - 32 responses

o Consult others - 2 responses
(Approximately 2/3 of respondents had positive weighted scores indicating
positive for this factor) ] .

21. Work Plannable

~ e Always - 2 responses
o Ofien - 24 responses
s Somectimes - 47 responses
o Never - 4 responses

(Most respondents can plan ahead some component of their work — 73 out of 78)

22. Preferred Communication mode

o telephonc - 61 responses
o c¢-mail - 54 responses
o mecting person - 49 responses
o fax - 14 resnonses
o chat Il response

o formal mem 7 © "8 response
o #
o informal me I . :
(42% of respondents had telework compatible modes of communication, 8% were
conventional methods unsuited to teleworkers)

23. Frequency of interaction

o The majority of respondents interacted frequently on a daily and weekly
basis, but weighted scores showed a positive aspect of more tan half of
respondents being eligible for telework.

11.1.2 Potential Telework Employer

Nature of responses

- sizec of company

o Less than 10 employees - 5
e 10— 50 cmployees - 14
o 50— 100 cmployees - 4
o 100-500 employees - ]
o 500 - 1000 cmployees - 1
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o More than 1000 employees

1
wh

- noof PCs

o almost half of respondents have onec PC per 2 to 4 employees
e some have a PC almost for cach employee

o some have none

- cxpensc for office space

o ranging from Rs. 10,000 — 2 milllion

2. Staff work out of office

o Never - 12
~ e A few hours a day - 5

e A few hours a week “ - 10
e A few hours b month - 3

3. Allow StafT to telework s ,
o No - 13% - 4
o Undecided - 30% - 9
o Yes, Occasionally - 47% - 14
o Yes, Regularly - 10% - 3

4. Perceived Benefits

- e Round'the clockravailability-of staff -30% - 16
e higherempl -25% - 13
o improved productivity -23% - 12
o rctain staff -10% - 5
o reduced costs ) -10% - 5
{

S. Perceived Drawbacks
o cmployeces being disciplined to telework - 16% - 17
e sccurily concerns -14% - 15
e problem in monitoring staff -13% - 14
¢ difficult to measure performance -13% p 14
e lack of controls - 12% -, 13
e opposition from senior management -10% - 11

6. Retired although capable
o None - 15
o A few - 12
e Scveral - 0

7. Resigned due to family commitments, inconvenient location of work

<
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o None - 13
o A few - 13
o Scveral - 2
8. Is using part-time worKers important to business strategy?
o Ycs - 23% - 7
o No - 77% - 23
9. Is cost reduction important to business strategy?. o ,
o Yes - 97% - 29
o No - 3% - 1
10. Functional arcas most suited to telework
‘e Reasearch -26% - 12
o IT -20% - 9
o Finance -18% - 8
e Sales -16% - 7
o  Marketing -9% - 4
. .
11.2 Recommendations
From the results of this rescs , is a potential for adoption of

telework in Sri Lanka. This opportunity should be made use of to slowly introduce

teleworking into the mainstream work environment. #

11.2.1 Promotion
Telework cannot be introduced all of a sudden but must be made to seep into
employees and employers’ consciousne‘és through different modes. Some ways in
which this can be done are thr‘OL(lgh

e A\wareness programs

o Pilot telework programs carried out in chosen organizations

o Promotion of the concept in newspapers, television and other media

o Sctting up institutes or research bodies which could initiate telework

programs as well as provide information, guidance and maybe even

consultancy services on the subject
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It is not only institutes or specific organizations that need promote telework.

Private scector companies — can play an important role in formally adopting telework
programs

Universities and relevant institutions — can play a supporting role by providing
information and guidance on the subjects -

Individual companies — can .internally create a culture for teleworking where it is
relevant to a business. Various management methods, procedures and controls may be

tricd out and adopted if found suitable.

But before telework emerges as an officially accepted form of working, several
important aspects need to be seen to. The main areas to be addressed arc in the
challenges posed by what are seen as drawbacks to telework by both employees and
employers. If telework is to be successfully introduced in Sri La‘ﬁl}'a, these perceived
shortcomings and obstacles have to be got rid of or lessened to a degree that they will

not be considered seriously.

11.2.2 T(,’Ch"()logy & A asirictire
As claborated on in section 7, technolo icture needs also have to be
looked into to ensure proper communication channels and connectivity between

relevant partics of a standard required for telework.

11.2.3 Employees
From an employecs point of view there are not too many drawbacks other than the
fact that an individual’s job characteristics or their own traits or home environments
may be unsuited to telework. Other than these factors muck of an employee’s
reluctance to adopt telework may come fqbnn psvchological factors such as
{4
o lgnorance and therefore fear of adopting tclework

o Perceived costs — which may or may not actually be present — and which may

or may not be reimbursed by an employer
o Bcing unsure of how their work will be measured & monitored & therefore

compensated
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o And finally because of the cultural impact to the individual. Working from
home or other than the workplace will have a host of differences which can be
very discouraging to a potential teleworker if they feel that the environment
they need to work in, and all the related paraphernalia of the workplace will

not be present.

To address these issues a lot of human resources techniques will have to be employed.
In addition to potential aptitude to telework, in certain cases attitp"dina] training will
have to be given if individual’s are to become potential teleworkers. It is in this aspect
that awareness programs through telcw;)rk promoting institutes as well as internal

programs by HR departments of organizations will become useful.

11.2.4 Employers

From the point of view of employers, there scem to be many challenges to face.
Section 9.6.2 claborates several of the more important of these where steps can be
taken to minimize the drawbacks perceived from the following:
o Lack of discipline of employces to telework
This may be only.a perception by an.employer of their employees or it maybe
factual. If it is indecd a problem, tl  in question may actually not
be suited to telework ateall and must not be made to do s@. This is a decision
made at the discretion of the employer. ‘ '
But on the olher'hand employer’s too may have many misgivings about control
and monitoring issucs which may be the root cause of this. If so the various
procedures and methods adopted in telework should be comprehensively made
known to potential employers so that any doubts are addressed.
e Sccurity Concerns
Most often these will be because of there being inadequate security
infrastructure prevalent in most Sri Lankan companies to enable telework.
This would have to be addressed through adopting the proper technologies and
infrastructurc requirements as wcl} as adopting relevant operational procedures
and controls in order to greate a climate inducive to telework.
o Monitoring / Mcasuriﬁg Performance / Lack of Control

This is also tied up with the above section in that similar actions will have to

v
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be taken to ensure proper methods & controls are in place to enable telework

- o Opposition from ScniQrManagement
This is onc of the key factors which would dampen potential telework
programs. While some senior managemcnt officials do' consider practical
aspects and are correct in being against promoting telework in their
organizations, there are some who opposc it because of ignorance or lack of
faith in the concept. Here too seminars and awareness programs will come in
useful in an introductory manner. But more concrete evidence can be put
forward if a few companics can adopt telework programs and prove it

successful.

Finally it is important to cmphasize that many countries around the world have
already greatly benefited from telework As technological and indyatrial trends change
and innovate more and more organizations are becominé “net-centric” - structuring
organizations around networks instead of buildings. (Pratt, 2003) We too in Sri Lanka
can take advantage of this concept of Telework to create better & healthier work

options for employees while providing benefits to employers too.

To end, it is appropriate to reflect on'the in ughts of Sirkka Heinonen :
pprop g

"In the future, telework will be the natural way of working, because we'll be living in
a mobile information tecchnology society due to the changing kinds of jobs that grow
along with the technology." And with declining prices of technology, along with
advances that remove the technical glitches to mobile work, economic and technical

obstacles will gradually disappaar . '
' Sirkka Heinonen (Finland)

] .
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Appendix A - Operationalization

Concept Variable Indicator Measure
Employee Perspective Demographic Factors Age Years
' Gender Nominal
Suitability of work/Job PC use in office — No. of Hours Hours
PC use in office - Type of PC Nominal
usage
Type of Job Nominal
_ . Ability to plan work Ordinal
- - Interactian with Superiors / Ordinal
Subordinates / Colleagues /
wNErs
No of meetings —formal / Ordinal
Geographic Distance from home to office Km
Hometown Nominal
Current location of home Nominal
Time to travel to office Hours
Cost Cost to travel to office Rupees
Cost to Telework ~ if employer Yes /No
Pays / Does not Pay
' & Ability of Individual to Telework  Self Diséiplige to Telework Yes /No
Problem solving capacity Ordinal
Mode of communication at work ~ Nominal
Computer literacy ' Nominal
Level of comfort with internet Nominal
Having necessary resources to Having necessary resources to Nominal
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Concept

Employers Perspective

The Viability of Telework in Sri Lanka

Variable

telework

Amount of Extra Work done
currently

Willingness to Telework
Perception of Telework

Demographic

Suitability of employces

Costs
Perceptions ab

Retention of stz

Necessity of part time workers
Functional areas suited to
telework ’

Indicator

telework

No . of hrs of work done at home
No. of overtime hrs

Willingness to Telework
Perceived benefits

Perceived drawbacks

Size of Company

Type of Business

PC usage

Amount of current out-of-office
work

Cost of office space

Importance of cost reduction

benefits
Percei drawbacks
stired but workable
employees

No. of resignations due to family
commitments, inconveniences
Necessity of part time workers
Functional areas suited to
telework

OY.B. Wickremasinghe

Measure

Hours
Hours
Yes/No
Nominal
Nominal
Number
Nominal
Hours
Ordinal

Rupees

Nominal
Nominal
Nominal
Number

Number

Nominal
Nominal




Appendix B - Questionnaires
Potentjal Telework Survey

"Employce Questionnaire
@
Please check the relevant answer(s) by putting the cursor over the box you want to mark, right
- click the mouse, and select “Properties.” Under “Default value” in the dialog box mark “Checked.”

1. How many hours a day do you spend traveling to and from work?

[0

low far is your office from where you are staying? ...... km

(09

How much do you spend each month on transport / travelling to and from office? Rs.

4. Do you ever work from home or take work home?

5. If Yes —for how many hours a week do you work at home ?

6. How many hours for a weck (on average) do you work outside of regular office hours ?
-\ . ¢ ' '

7. Do you usc a PC at work?

8. Ifyes, for how many hours (on average) a day?

9. Ifyes, for what purpose? (Mark as many as applicable)

(] (a) Typing / Data entry ] (f) Research -
(] (b) Word processing ) (g) Data management
(] (¢) Computer programming or related [] (h) Sending/receiving e-mail
(] (d) Administrative (] (i) Reading
] (e) Planning ] (§) Other (please specify):
10. Do you need any special cquipmer Viron C 5 carry out your work? (please specify)

11 If you come across a problem-at work, you gen
(] (a)- sort it out by yourself L} (c) need to consult your boss
[] (b) necd to consult a colleage(s) [](d) other (plcase specify)

<

12. Can the type of’work you do be pl.anncd or scheduled ahead?

[(J(a) Always (] (b) Often [] (c) Sometimes (] (d) Never

[3. What is your most common way of communicating in office? (indicate order of priority
:1=highest )

[ (@) mecting person(s) (] (¢) informal memo (post-it etc)
] (b) telephone call ] formal memo

() fax (] (g) online Chat

[](d) e-mail [ (h) other (please specify)

14. How often do you report / communicate face to face with your

(a) Supcriors : several times an [_Jhour [_]day Dweel\ [ Jmonth
(b) Subordinates : several times an [_Jhour [_]day [_Jweek [_Jmonth
(c) Colleagues : several times an [_Jhour [_]day [ Jweek [ Jmonth

(d) Others(customers, supplicrs, etc): several times an{_Jhour {_Jday [_Jweek [_Jmonth

15. How often do you attend meetings /‘conferences / discussions
(a) Formal :  several times an [_Jhour [_]day [_Jweck [_]month
(b) Informal : several times an [_Jhour [_Jday {_Jweck [ Jmonth

16. Would you consider working from home or from a tele centre near home if it was possible?
_ (] Yes J No (]  Undecided

lalal




17. If no — Why do you think not?

18. I Yes - Can you work at home and be disciplined enough to properly maintain your work
schedule?

19. What arc the things you would necdtto work from home and which of them do you currently
have? Need Have
(a) Computer/terminal
(b) Printer
(¢) Modem
(d) Desk. filing space, other furniture
(¢) Phone line
(N Fax machine
(h) Other (please specify)

L0000
LOoaCd

20. Would you work from or ncar home if equipment-and/or usage connectlvnty —-ie. PC phone bill,
internet bill etc.
(a) WAS paid by your employer ] Yes ] No
(b) was NOT paid by your employer ] Yes Il No

21. If you had a choice how often would you like to telework ?
(] (a) About once every 2 weeks (] (d) Three days a week
[J (b) About once a week . ‘O (e) Occasionally for a special project
[J (c) Two days a week (] (f) Other

o

(a) What line of business is your company in ?
(b) What is your designation or Job description ?

23. Gender (] (2) Male [ (b) Female

24. What is your age group ?
[ (a) 20s (7 ()150 s El @) overs
O] ) 30°s (] () 4

25. Where is your homctown ? (Pleasc specify location) ¥
] (a) Colombo [] (b) Suburbs (Colombo District) [ ] (¢ Outstation

26. Where do you live currently ? (place where you travel to work from)

27. Do you have a PC at home? (

28. Do you use c-mail/internet at home?
] (a) Often ] (b) Sometimes ] (c) Never

29. Do you use the internet for
] (a) browsing (] (d) online banking ] (g) news
] (b) e-mail (] (e) online shopping
[ (e) forums/groups () (f) information search

30. In which ways do you think telework may help you?
(] (a) more free time (] (d) greater ability to concentrate [_] (g) other (Please specify)
(] (b) less traveling costs - [_] (¢) flexible work patterns
7 (©) less stress /hassle [ () more beneficial to health

All information given will be kept confidential. Thank you for your co?opcration.
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Potential Telework Survey
Employer Questionnaire

Please check the relevant answer(s) by putting the cursor over the box yodd\yant to mark, right
click the mouse, and sclect “Propertics.” Under “Default value” in the dialog box mark “Checked.”

1. How many employees are in your company ?

[J (a) less than 10 (] (d) 100 - 500
] ) 10-50 [ (e) 500 -1000
(] (¢)S0-100 [](H more than 1000

. .
2. Approximately how many PCs do you have in your Company?
3. How much do you spend a month for office space?

4. Do any of your staff work away from office ?

(] (a) never [ (c) a few hours a week
(] (b) a few hours a month (] (d) a few hours a day

N
5. Would you be agreeable with your staff teleworking?
(1 (a) Yes, regularly [J (©)No
] (b) Yes, occasionally (a few hours a week) [] (d)undecided
6. If Ycs, what are the main benefits you foresee?
] (a) reduced costs [](d) improved pflq,ductivity
[] (b) round-the-clock availability of staff [J (e) higher employee satisfaction
(1 (c) retain staff : [ J () others — please specify
( .
7. If not — what are the drawbacks you see?
(] (a) employees being disciplined to telework [J (g) difficult to measure performance
] (b) perceived threat to company culture L_J (h) inability to communicate
~ [(J (c) problem in monitoring staff | (1) security concerns
(] (d) opposition from senior management sts for remote work
[ (e) constant need for interaction with clients || (k) lack of controls
] (f) others — please specify
8. What is your main line of business ?
9. Have any of the company’s employees had to retire / Icave in the past 2 years or so
(a) in spite of their capabilities/experience?
[]  Secveral ] Afew [J None
(b) due to family commitments, inconvenience of office location ?
(]  Several (] Afew (] None
10.  Is using more part-time, tempordry or contract workers important toyour overall business
— strategy? O] Yes ] No
11, Is cost reduction important to your business strategy?
Yes [] No
12. Which of the following functional areas would be suitable for Telework?
] (a) Sales (] (c) Operations [ ] (e) Finance [ ] (g) Research
] (b) Marketing  [] (d) Management [ ] () IT (] (h)Other (Please specify)

All information given will be kept confidential. Thank you for your cooperation.




Appendix C - Basic Statistics — Employee Survey

The following pages contain the basic statistics gathered from each set of data

collected from cach question in the Employee Questionnaires.

TABLE A

Basic Statistics from Raw Data ITi'm'ew(Hours)‘

) ]
AN

Measures of Central tendency

Mean[ 1 S0aR154 | Medinn| 2 I Model 2 I

Measures of Dispersion

If the data is of a
Sample [Population
Variance | 1 (15453237 | 1 07097357 Range a
St. Dev.| 1 D4157654 | 1 034687853 IQR 1.875
Higher Moments
If the datais of a
Sample [Population
Skewness|0 49310881 | 0 48847311
_(Relative) Kuitosis| -0 2DRSEE5 | -0, 2057924
Percentile and P Rank "' 1
X-th Liima Percentile
X —{. ergentile [ v | rank ofy
= W R DL D T
50 0 46
80 3 3. . )
90 3 ’ 3. | Y75
Quartiles
1st Quartile 1
Median 2 IR
3rd Quartile 2875

Other Statistics

Sum 14d Sk

Size =)
Maximum 5
Minimum 0

Chebyshev's Theorem ohservation
Data points within St(l. Devns from mean 59
. out of 78
which is|  Hd a5
Minimum predicted by Chebyshev's Theorem| 55 56%
Iinimum predicted by Empirical Rule| &5 5%

[
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TABLE B S

Basic Statistics from Raw Data |Distance

Measures of Central tendency

Median 12 Mode 14

Mean| 15 173205

Measures of Dispersion

If the data is of a
Sample |Population

Variance |55 B3367 47 [ 97 3335149 Range 40
St. Dev, |3 93270732 | 9.8655307 2 IOR 15.5

Higher Moments

If the datais of a
Sample |[Population
Skewness| DFOIN2G [ O FRT IS5
(Relative) Kuitosis] i 4621010 | -0 5082570

Percentile and Percentile Rank Calculations . R
x-th ' Percentile
X Percentile y rank of y
50 12 120 45
80 25 25 s
S0 EN 30 a7
Quartiles Linisesiey al
1st Que :'tile; Frieh |
fedian 12 | L&

3rd Quartile] 2275 |

Other Statistics

Sum 1160

Size 7 .
Maximumyj - 4
Minimum M

Chebyshev's Theorem observation
Data points within [ 1.5 ISI(I. Devns from mean 15
out of 78
which is| 34.52%

Minimum predicted by Chebyshev's Theorem| &5 5
Minimum predicted by Empirical Rule| &£454%

The Viabilitv of Telework in Sri Lanka . QR Y.B. Wickremasinghe




TABLE C

Basic Statistics from Ra\fv Data . hfxpense per month I
Measures of Central tendency
Mean| 502 17534 Me(linul 2000 I‘v'lode| iy
Measures of Dispersion
If the dota is of @
Sample [Population
Variance| 12246013 9 [ 12039019.5 Range| #0000
St. Dev, | Bdt 43145 | 3476 92675 IQR| 3187 5
- —
Higher Moments
if the data is of @
Sample [Population
Skewness|” 22493658 | 2.18191893
(Relative) Kurtosis| 58252767 2 | 513595249
Percentile and Percentile Rank Calculations
" x-th Percentile
X Percentile y rank of
50 2000 [ 20000 . 44
80 5000 5000, - 77
=8 A i 8000 | fRte]
~ Quartiles 2] :
1st Quantile o
Median 2000 I0R] 3157 4
31d Quartile 4000
Other Statistics
Sum| 249770 é
Size 78
Maximum| 20000
Minimum 0
Chebyshev's Theorem ohservation
Data points within Sld. Devns from mean 72
out of 78
whichis| 92.31%
= Kinimum predicted by Chebyshev's Theorem| 55.56%
Minimum predicted by Empirical Rule| &86.54%
-~ The Viability of Telework in Sri Lanka ‘a7 A Y.B. Wickremasinghe
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TABLE D 2

Basic Statistics from Raw Data |OT work Hours ]
Measures of Central tendency
. ‘
Mean|4 3569744 | ° Median 3 Mode 0
Measures of Dispersion
If the data is of a
Sample |Population
Variance| 19 7h55675 [ 19 512163 Range 20
St. Dev.| 4 44554 "1 417257 4 IQR 7 75
Higher Moments
If the data is of a
_Sample |[Population
Skewness/| ! 93005617 | 0951107 4
(Relative) Kurtosis "465 1 SR5234 14
Percentile and Percentile Rank Calculations o
x-th Percentile
X Percentile y rank of y
50 3 . 3.0 45
R0 o | o Lanks i 5
< o0 ([ ¢ civon ol ‘ ) a1
Quartiles
1st Quartile ‘
Median 3 IQR 7.0
3rd Quartile 2.75
Other Statistics
Sum 240
Size o ;
Maximum
Minimum
Chebyshev's Theorem observation
Data points within k5 Std. Devns from mean
- out of 78
" whichis| 592 31%
Minimum pxe:licted by Chebyshev's Theorem| 55 56Y
Minimum predicted by Empirical Rule| 8¥E4%

QR Y.B. Wickremasinghe
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. A
TABLE E
Sampling Distribution of Sample Mean |Willing to telework'- Employee |
o known
Population Distribution
Mean Stdev Is the population normal? | ves LL]
_1.0:3718 | 0.83912
Sample Size Sampling Distribution of X-har
n Mean | Stdev
0 3718 [ noasn *
. .
) 7\
A\\ /
P(<x) X X P(>x) X4 P(x4<X<x2) X2
0.0000 peeEsles & 1.0000 0 1 .0000 1
0.0000 0 0 1.0000 -1 0.0000 0
1.0000 1 1 0.0000
Inverse Calculations
N\
‘ \\_ Q) Elecirgy /
\ ey I
P(<x) X X P>x) | Symmetric Intervals
09 {1 49 024 0.9 X4 P(x1<X<x3) X2
RN 8 0.1270 SA0I998| 0.6165299
0185575 [EES0I9SEE (#5550
OIOR| O ¢
0.00 0.9993
L
The Viability of Telework in Sri Lanka [e]e] & Y.B. Wickremasinghe




Appendix D - Regression Analysis — Employee
<

TABLE F - Demographic Factors ¢
Multiple Regression Results b\’d‘inﬁgﬂss to Telework - Employee -~ Demographic ]
1 2 3 4 -] 6 7 8 9 10
tercept| Gender | Age | Time Dist Exp | Home oT PCHrs |Reside
b ) 31 0.05308474] 0.0116] 1919741 001941122 4.52610 05] 0.039593612| 0.003314| 0.1038356| 0.1227
S 5 | == : TP W R T s
t ' 15680 1 12608219] -1 607211540 1256782498 014022 3172 :
pvafue| 0.2012 0.7929] 0.2978 0.2547 1.2641 0.1364 0.2124 (.8653 0.0023] 0.4545
VIF| 1.1475] “1.3543] 5224] 5043] 1] g2 ce3es] o 13863] 1 1e07]
ANOVA Tabhle
Source SS df MS F Fetien  |P-value
Regn| 10 414842 g | 1672047 1.79544614] - 20207 338] 00846 s[[0E05979]
Error| 43 803106 68 0.6441633
Total| 54 21794 77 R[ 019 Adjusted R¥[0 055162 |

<
TABLE G
Correlation matrix [Willingness o Telework - Employee - Demographic |
1 2 3 4 : 6 7 of 9 10
Gender Age Time  Dist Exp Home 'OT PC Hrs Reside
1 Gender .
2 Age
3 Time|'0.106% <011 83414°00A !
4 Dist| 0 157 15
5 Expl O 1767 s
6 Home| (1 (3 < °
7 OT| 0 0ue
8 PC Hrs|-0.1717 | 40.427
9 Reside| (1 2022 | 0.0355 | 0,1832 1:0000
10
Y Willing[-0 0388 [-0 (1119]-0 0434 [0 0058 [-0 0940 | 21 |

TABLE H - Suitability Factors

Multiple Regression Results LW:ngnes; to Telework - Employee - suitability factors
0 1 2 3 4 5 8 7 8 9 10
| InetUse |benefitd PCuses | Prob solv Plan | Comm__[Interact] Needs
bl 0.7391] ( 959 0.0328176] 0.00750231]°0.03879 0.244737024] 0.0211] 0.0029508
s(b)| T Fz2RA81] 0064 0067 | 0157394768 0 0057 06 7
| T ] KR ! 0 1106855770 2378 29045970
pvalue| 0.1826] 0.0868{ 0.3032 0.5431 1.9122 0.812/ | 0.1245
VIF| 547 i 2 1443] 045] ] ] 1 1078 |
ANOVA Table : : N
Source SS df MS Fi Fedtiow  |P-value A
Regn.| 3 457104 Gas]“1'80624814] 2 0757084~ 14 s[ 0814
Error| 4 0753 544 -
Total| 54 21794 R[Coazar | Adjusted R2[0
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rrelation matrix Willingness to Telework - Employee - suitability factors
< 4
Inet Use benefits PC use Plan
Inet Use
benefits ; S, o s st | | f
PC uses| |
Prob solv
¢ = -
Plan| |
¥ } —  — — - - - —e
Comm| | |
- Dled e S i el amit Tl
Interact| A527 - U133 i -0 0781 ] 10000 o L Sl
Nl'mis"r 018 | § | =) AJWEE5 VN
EEERE s g T S R ]
R e e e ek




TABLE J - Using the ver — Employee - Suitability Factors

——— B— — —_— - - - : o — B
__|Inet Use|benefits PC usesProb soly Plan | Comm |Interact| Needs |

SR TR ] () (SRR

» TABLE K - Using the Solver - Employee - Demographic Factors

nc the ' nar ta Te f b oY

7 P B ; Y A
-1 > TS5 0 Kabam e -~ |
<] 4 U




TABLE M - Regression Analysis - Employee - Qualitative - Gender

Multiple Regression Results aness to Telework - Employee - Qualitative variable GENDER |
1 2 4 5 6 7 8 9 10
ime | Dist Gender [ |
1] 0.0% 130409525634 -
10 T0.7842
— L :
-4 il |
df_[ TmS F Feien |P-value
B i " o5 49 ) B8k
]2
i .
TABLE N - Regression Analysis -Employee -Qualitative -Residence
Multiple Regression Results l\Nl]lmaws: to Telework - Employee - Qualitative Variable - Residence
0 1 2 3 4 5 6 7 8 9 10
Intercept Time Dist Exp Suburbs | Outstation
b| 022487 0.132083) 0.0114] 2.243E 05] 0.34497474| 0.35006919
sb)| C {0 168004 00177 BRAE-05140:33331752] 0
e | -0 786244 6459 9433 10334231
p-value| 1.4509 0.4343] 0.5204 (1.3456 0.3049 0.3256
VIF| 72] 3 2455] I I I | | | J
ANOVA Table -
Source SS df 4] msdas] F [ Fravew |p-value
- ; eqn ————— p— b g gy - 8 e g pm—— gt gy e pee ey -
[T oretra- 1 oo POV [y 2
@ Agused &

TABLE O - Regression Analysis - Employee - Qualitative - Plannability

Multiple Regression Results lWxI‘mnnrwS to Telework - Employee - Qualitative -‘Pfannability of work l

|

0 1 2 3 4 5 6 7 8 9 10
Intercept| benefits |PC uses Always Often Sometimes
b| 03499 0.076826842| 0.0072 5068] 0.51546228| 0.4692010%
(b) B GG i3 47049610 4144270
t[-0'8927]1.205093773 017 o
pvalue| 0.3 50 0.2 6| 0.8614 0.1563 0.238 0 }

VIF[T  1.1655] 1 1504] 4597 ] 4 4578] R | I l |

p-value

s i67605]
Adjusted R0 056264 ]

e,
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