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ABSTRACT 

A STUDY OF CONTRACTOR’S DELAY CLAIMS IN PUBLIC SECTOR 
BUILDING PROJECTS IN SRILANKA 

This research aims to examine the nature of contractors’ delay claims in public 
building projects in Sri Lanka. Delays in public sector building projects pose 
significant challenges to the timely completion and overall success of infrastructure 
development in Sri Lanka. These delays often lead to contractor claims for Extension 
of time (EOT) and cost. For this study, the contractor's delay claim documents are 
examined together with the client's and consultant's responses. Further cost related 
details are collected from Payment certificate certified by consultant. Twenty public 
sector building projects are examined for this study. This is a mixed-approach 
method. A case study is based on documents that the contractor submits to the 
consultant to evaluate the delay claim. The quantitative method drives the findings. 
Most of the project requests extensions of time for variations, adverse weather 
conditions, and delays caused by authorities, 82% of projects, the contractor didn’t 
show interest in the delay-associated cost claim. Only those projects express interest 
in securing a time extension. Additionally, they make this request close to the 
scheduled completion date. 
 

Keywords: Contractor’s delay claim, delay notification, variation, delay event,  
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