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ABSTRACT

The research is mentioned topic as “The Impact of Sustainable Procurement Practices
(SPP) on Organizational Performance: A Comparative Study of Textile Industry Sri
Lanka”. The research is examined on the relative objectives as well as the application on

the research problem through specific outcomes.

An online survey was conducted and distributed the Likert scale questionnaire for the
workers who are engaged in the procurement practices in textile industry. The purpose of
this research was to investigate the connection between procurement procedures and the
levels of organizational performance shown by 67 employees who work in different textile
businesses located in the Sri Lanka. To gather information on ecological, social, and
economic procurement practices, as well as organizational performance, the research used
a survey questionnaire. Exploring the associations between the variables was
accomplished using descriptive statistics and correlation analysis (Pearson correlation),
whilst the examination of the effect of procurement practices on organizational
performance was accomplished via the use of multiple regression analysis. The findings
revealed a beneficial and statistically significant connection between every procurement
practice and the overall performance of the organization. In addition, the research
discovered that practices relating to economical procurement had the most significant

impact on organizational performance.

This contributes to the body of research by presenting empirical data on the significance
of implementing sustainable business practices into procurement and the influence that
this has on the performance of organizations. According to the results of the study, the
researchers suggest that businesses should implement more environmentally responsible
purchasing policies to improve their overall organizational effectiveness. Additionally,
the study indicates that further research should investigate the processes by which
procurement practices impact organizational performance as well as the ways in which
various stakeholders, such as consumers and suppliers, influence the adoption of
sustainability practices in procurement. Therefore, suggest potential avenues for future
studies, such as investigating the mechanisms through which environmentally responsible

purchasing policies influence performance outcomes.



This involves reflecting on environmental impact, social responsibility, ethical sourcing,
and long-term sustainability when making purchasing decisions. The objective is to
promote environmentally sustainable and socially responsible business practices across
the entire supply chain. In recent years, considerable focus has been placed on the impact

of SPP. Many studies have highlighted that applying SPP can have numerical positive
effects on organizations.

Vi



Table of Contents

ACKNOWLEDGEMENT ...ttt ettt iv
ABSTRACT <ttt b e bbb bbb ae e nnnas Y
LIST OF TABLES ...ttt nne e X
LIST OF FIGURES ... Xi
LiSt OF ADDIEVIALIONS ...t 12
[ 0] AN o] 1= o [ o1 OSSR 13
CHAPTER ONE ...ttt ettt nb e e et e e nneesnnas 14
INTRODUGCTION ...ttt sttt st e enbe e nnne e 14
1.1 Background of the StUAY .........ccveiiiiiici e 14
1.1.1 Sustainable Procurement PraCtiCes ..........cccooeiiiiiininiiieiee e 17
1.1.2 Organizational Performance............cocevieieiiieieeie e 18
1.1.3 County Governments in Sri LanKa..........cccoevvvrerriiinieeieee e 18

1.2 ReSEArch ProbIBM .......coiiiiieeee e 20
1.3 ReSEArch ODJECTIVES ........eiuieiieiiee e 22
1.3.1 GeNEral ODJECTIVE ......cueiiiiieieiee s 22
1.3.2 SPECITIC ODJECTIVES ... 22

1.4 Value OF the STUAY ...ccveeieeie e 23
CHAPTER TWO ..ttt 24
LITERATURE REVIEW ..o 24
2.1 INEFOAUCTION ...t bbbt 24
2.2 Theoretical LIterature rEVIBW .........cccuiieieiriiriiie ettt 24
2.2.1 Supply chain management (SCM) .......cccooiiiieiieeiie e 24
2.2.2 Green Supply Chain Management (GSCM) ........coooeiiieninenenescseseeeee 28
2.2.3 Impact of GSCM Practices on Organizational Performance .............cccceveee. 32
2.2.8 TNEOTIES ...ttt bbbttt ettt bt b ettt 34



2.3 Sustainable ProCUremMENT PraCtiCS ......u.eeueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneneneaennnnnens 36

2.3.1. Social Sustainable Procurement PractiCes ............ccoovvverenenenenencseseeeennns 37
2.3.2 Ecological Sustainable Procurement PractiCes .........cccovvvevvreerveiesieesneeenns 40
2.3.3 Economic Sustainable Procurement PractiCes ............ccocveevrineneiiiencienennns 41

2.4 Empirical Literature REVIEW .........c.civeiieiieir e 43
CHAPTER THREE....... oo 46
RESEARCH METHODOLOGY .....ccoiiiiiiiieiieesiee et 46
L INErOAUCTION ... 46
3.2 Conceptual Framework of the Research .........ccccovviie i 46
3.3 Development of Hypotheses (Optional)..........ccccoviiiiiiiiciicci e 47
3.4 OperatioNAlIZAION .........cviiiiiieiee s 48
3.5 RESEAICN DBSIGN.....eivieiieii ettt ettt re e 51
3.6 POPUIAtion & SAMPIE ... 52
3L6. 1 POPUIALION ...ttt 52
3L6.2 SAMPI ... s 52
3.6.3 Sample Selection ProCeAUIE. ..........ouoiiieiiiee s 52

3.7 Data COECHION. ..ottt 53
3.8 Base of developed qQUESLIONNAITE. ..........cecveiieiieiiese e 53
3.9 DAtA ANAIYSIS ..c.veeiieitiecie et re e 54
CHAPTER FOUR ...ttt 56
DATA PRESENTATION AND ANALYSIS ... 56
A1 INEFOAUCTION ..ot 56
4.2 Reliability ANAIYSIS.....ccuviiiiiiiecie ettt 56
4.3 Demographic Factors ANAIYSIS .........coiiriiieieieiesesie e 59
4.4 DESCIIPEIVE ...ttt bbbkttt e et bbbt et e e e s 66



4.5 COrrelation ANAIYSIS .......ooiiiieiiiiisieee e 69

4.6 Multiple Regression ANAIYSIS ........ccuiiiiiieieieie st 70
4.7 FINdings and iNterpretations........oovveiiiieieieie e 73
CHAPTER 05 ..ttt nn et 76
CONCLUSIONS AND RECOMMENDATION ..ot 76
5.1 SUMMAry OF the STUAY........ccveiieecece e 76
5.2 Conclusion Of the STUAY ........ccceiiiiiiccece e 77
5.3 RECOMMENUALIONS ...ttt 79
5.4 Suggestion for Further ReSearch............ccccooviiiiiii e 80
RETEIEINCES ... 82
APPENDIIX .. ae e 94
QUESTIONNAURE ...ttt e nnee s 9



LIST OF TABLES

Table 1 Definition/Perspective 0f SCM ........ccovoiiiiii e 27
Table 2 Operationalization Table...........cccooiiiiiie s 48
Table 3 Demographic and company description of the sample..........cccocevveveiceiveeene. 53
Table 4 Reliability STAtISTICS ......vccviiieiecc e 56
Table 5 1tem-Total StAtISTICS ......ccoviiiiiiee s 57
Table 6 Summery for Reliability ... 58
JLIE: 101 L 1= o L] SRS 59
LI 101 LR 1 o OSSP 60
Table 9 Highest academiC IeVEl ..........ccooiii i 62
Table 10 Job positions in Textile INAUSTIY .........covoiiiiiiiiiee e 63
Table 11 WOrKING EXPEIIENCE. .....ccuiiviieiiieriieiieieeiiee ettt bbb 65
Table 12 DeSCriptive StatiSTICS........cieiieriiiieie e ns 66
Table 13 Variables acceptability ..........cocovviiiiiiiii e 67
Table 14 COrTEIALIONS .......cviiiieiiee ettt nnes 69
Table 15 Model SUMMAIY .........ooiiii e 70
Table 16 ANOVA ..ottt bttt are s 71
Table 17 COBTFICIENTS .....ooeiiie e 72



LIST OF FIGURES

Figure 1 Conceptual FrameWOrK ..........ccoiieiiiiiieec st 46
Figure 2 Sample Size CAICUIALON ..........oiiiiiiei e 52
FIGUIE 3 GRINGBT ...ttt bbbttt enes 59
FIQUIE 4 AR oottt ettt et et e e s e et e et e et e e be e st e e se e beenaeaseesreeneeaneenne s 61
Figure 5 Highest academiC lEVEL ...........ccoviiiiiiiic e 62
Figure 6 Job position in teXtile INAUSEIY ..........ccooviiiiiiieeeee s 64
Figure 7 WOrking XPEIIENCE. ........oiviiiriiriesii sttt 65

Xi



Abbreviation

SC

ROI

GSCM

SPP

UNDP

SCM

GSCMP

RDT

TBL

CSR

SDG

HVAC

LCA

TCO

List of Abbreviations

Description

Supply Chain

Return on Investment

Green Supply Chain Management
Sustainable Procurement Practices
United Nations’ Development Program
Supply Chain Management

Green Supply Chain Management Practices
Investment Recovery

Resource Dependency Theory

Triple Bottom Line

Corporate Social Responsibility
Sustainable Development Goals

Heating Ventilation and Airconditioning
Life Cycle Assessment

Total Cost of Ownership

12



Appendix

Appendix

List of Appendices

Description

Sample Questionnaire

Page

98

13



