REFERENCES

Abdel-Razek, S. A. (2021). Chapter 5 - Governance and SDGs in smart cities context. Science direct,
61-70.

Abeyratne, S. (2004). Economic Roots of Political Conflict: The Case of Sri Lanka. Wiley Library,
1295-1314.

Ahmed, M., Mahmood, T., Mhyuddin, M. S., & Ghuman, M. A. (2013). Evaluation of School
Effectiveness of Secondary Education System: Comparative view of Public and Private
Institutions of Pakistan. Journal of Educational and Social Research, 121-128.

Al-Ababneh, M. (2020). Linking Ontology, Epistemology and Research Methodology. Science &
Philosophy, 8(1), 75-91.

Ali Alsaid, L. A., & Ambilichu, C. A. (2021). Performance measurement in urban development:
unfolding a case of sustainability KPIs reporting. Journal of Accounting in Emerging
Economies, 48-74.

Authority, U. D. (1988). Urban development authority (Amendment) Act, No. 41 of 1988. Colombo:
Government publication bureau.

Badach, J., & Dymnicka, M. (2017). Concept of 'Good Urban Governance' and Its Application in
Sustainable Urban Planning. /OP Science, 1-10.

Balsas, C. J. (2004). Measuring the livability of an urban centre: an exploratory study of key
performance indicators. Taylor and Francis, 101-110.

Bandara, D., & Hewawasam, C. (2020). A Comparative Study on Effectiveness of Underpass and
Overpass among Pedestrians in Different Urban Contexts in Sri Lanka. Scientific research,
729-744.

Banton, C. (2024). Efficiency: What It Means in Economics, the Formula To Measure It. New Y ork
City: Investopedia.

Benito, B., Guillamon, M.-D., & Rios, A.-M. (2021). Transparency and efficient management in local
governments. Cities, 11.

Bhandari, P. (2021). Ethical Considerations in Research | Types & Examples. Amsterdam: Scribbr.

Biswas, R., Jana, A., Arya, K., & Ramamritham, K. (2019). A good-governance framework for urban
management. Journal of urban management, 225-236.

Cattell, V., Dines, N., Gesler, W., & Curtis, S. (2008). Mingling, observing, and lingering: Everyday
public spaces and their implications for well-being and social relations. Health and Place,
544-561.

Cavoli, C. (2021). Accelerating sustainable mobility and land-use transitions in rapidly growing cities:
Identifying common patterns and enabling factors. Journal of transport geography, 103093.

Cheng, J., Chen, M., & Tang, S. (2023). Shenzhen — A typical benchmark of Chinese rapid
urbanization miracle. Cities, 104-121.

Cohen, P. N. (2021). The Rise of One-Person Households. 454, 7.

Cooray, N. S., & Abeyratne, S. (2017). Decentralization and Development of Sri Lanka Within a
Unitary State. Colombo: Springer.

Cui, J., Wang, Z., Ho, S.-B., & Cambria, E. (2023). Survey on sentiment analysis: evolution of
research methods and topics. Artificial Intelligence Review, 56(2), 8469-8510.

De Silva, C. (2019). Polonnaruwa to become Sri Lanka’s first Smart City. Colombo: Daily FT.

64



De Silva, G. (2017). Role of International and National Standards in Improving Quality of Life in
Urban Environments in Sri Lanka. Cities People Places An International Journal on Urban
Environments, 1-10.

Devapriya, U. (2022). The Crisis in Sri Lanka: Economic and Political Dimensions. Air University, 1-
9.

Editors of Encyclopedia Britannica. (2024, July 30). Britannica. Retrieved from Britannica:
https://www.britannica.com/topic/urbanization

El-Haggar, S., & Samaha, A. (2019). Sustainable Urban Community Development Guidelines. In S.
El-Haggar, & A. Samaha, Roadmap for Global Sustainability - Rise of the Green
Communities (pp. 75-102). Switzerland: Springer Cham.

Foroughi, M., Andrade, B., Roders, A. P., & Wang, T. (2023). Public participation and consensus-
building in urban planning from the lens of heritage planning: A systematic literature review.
Cities, 1-12.

Gao, J., & O'Neill, B. C. (2020). Mapping global urban land for the 21st century with data-driven
simulations and Shared Socioeconomic Pathways. Nature Communications, 98-112.

Gotham, K. F., & King, A. J. (2019). Urbanization. Wiley online library, 1-18.

Gunarathne, A. D., Tennakoon, T. P., & Weragoda, J. R. (2019). Challenges and opportunities for the
recycling industry in developing countries: the case of Sri Lanka. Journal of material cycles
and waste management, 181-190.

Ha, M.-T. (2022). Data Collection Using Online Questionnaires in Marketing. Researchgate, 1-17.

Hendriks, F. (2013). Understanding Good Urban Governance: Essentials, Shifts, and Values.
SageJournal, 10.

Hiebl, M. R. (2021). Sample Selection in Systematic Literature Reviews of Management Research.
Sage, 26(2), 229-261.

Huang, J., Nitivattananon, V., Lin, D., & Gong, W. (2023). Integrated assessment for Sustainable
Development Goals of metropolitan regions: A case study of the Pearl River Delta region,
China. Environmental and sstainability indicatiors, 1-14.

lovino, F., & Tsitsianis, N. (2020). The Methodology of the Research. In Emerald (Ed.), Changes in
European Energy Markets (pp. 79-95). Leeds: Emerald Publishing Limited.

Jaffna Municipal Council. (2023). Local Area Development Plan Jaffna Municipal Council . Jafnna:
Jaffna Municipal Council.

Jayalath, R. (2017). Urban planning studies in Sri Lanka. Researchgate, 1-10.

Jiang, Y., Sun, S., Wang, Y.-N., & Zheng, S. (2018). Niche Evolution of China’s Provincial Social—
Economic—Natural Complex Ecosystems, 2005-2015. Researchgate, 1-10.

Johnston, M. (2002). Good governance: rule of law, transparency, and accountability. UNESCO, 1-32.

Kitchin, R., Lauriault, T. P., & McArdle, G. (2015). Knowing and governing cities through urban
indicators, city benchmarking and real-time dashboards. Taylor and Francis, 6-28.

LAratey, D., & Law, K. M. (2024). A Proposed Methodology for Intelligent Decision-Making in
Smart. T7IM, 519-532.

Li, F., & Diao, Z. (2024). New urbanization construction and city economic resilience-based on multi-
period DID tests for 278 cities. Heliyon, 421-438.

Lyu, Y., Li, S., & Wu, C. (2023). Improving land-cover-based expert matrices to quantify the
dynamics of ecosystem service supply, demand, and budget: Optimization of weight
distribution. Ecological Indicators, 154-172.

65



Manginte, S. Y. (2024). Fortifying Transparency: Enhancing Corporate Governance through Robust
Internal Control Mechanisms. Researchgate, 72-84.

Mantravadi, S., & Srai, J. S. (2023). How Important are Digital Technologies for Urban Food
Security? A Framework for Supply Chain Integration using loT. Procedia computer science,
1678-1687.

Melnikovas, A. (2018). Towards an explicit research methodology: Adapting research onion model
for futures studies. Journal of future studies, 23(2), 29-44.

Mendis, M. W. (1982). Urbanisation and urban deevelopment in Sri Lanka. Department of Town and
Country Planning, University of Moratuwa, 1-127.

Meng, X., & Zhu, L. (2024). Augmenting cybersecurity in smart urban energy systems through IoT
and blockchain technology within the Digital Twin framework. Sustainable cities and society,
1-13.

Ministry of Provincial Councils and Local Government. (2024, September 6). State ministry of
provincial councils and local government affairs. Retrieved from Ministry of Provincial
Councils and Local Government:
https://mpclg.gov.lk/web/index.php?option=com_content&view=article&id=38&Itemid=105
&lang=en

Ministry of technology. (2024). National digital economy strategy. Colombo: Ministry of
Technology, Sri Lanka.

Mishra, D., & Min, J. (2013). Analyzing the Relationship between Dependent and Independent
Variables in Marketing: A Comparison of Multiple Regression with Path Analysis. SSRN, 1-
28.

Munasinghe, J. (2012). Policies and issues in urban development in Sri Lanka: an examination of the
inter-domain gaps. Sri Lanka Journal of Social Sciences, 9-17.

Northern Province Office UDA. (2024). Local Area Development Plan Jaffna Municipal Council.
Jaffna: UDA.

Park, Y. S., Konge, L., & Artino, A. (2020). The Positivism Paradigm of Research. Academic
medicine, 95(5), 690-694.

Puchol-Salort, P., O'Keefte, J., Reeuwijk, M. V., & Mijic, A. (2020). An Urban Planning
Sustainability Framework: Systems Approach to Blue Green Urban Design. Researchgate, 1-
13.

Rahman, M. M. (2023). Sample Size Determination for Survey Research and Non-Probability
Sampling Techniques: A Review and Set of Recommendations. Business school, 11(1), 42-
62.

Ranasinghe, G., Amarawickrama, S., & Warusavitharane, E. (2016). An Approach to assess the
Urban Management Performance of Municipalities in Sri Lanka. International Journal of
Built Environment and Sustainability, 45-52.

Rathnayake, A., & Ranasinghe, M. (2020). A KPI Based Performance Measurement Framework For
Sri Lankan Construction Projects. Researchgate, 1-19.

Ratnayake, R. (2013). Hambantota Sri Lanka: Challenges in Using A ‘New City’ Planning Approach
to Regional Growth in Developing Countries. Researchgate, 98-112.

Reid-Hart, D. R. (2011). Two paths, one goal: Student success examining student affairs in
community colleges and for-profit post-secondary institutions. National-Louis University, 1-
24.

66



Rijal, S. (2023). The Importance of Community Involvement in Public Management Planning and
Decision-Making Processes. Journal of contemporary administration and management, 703-
714.

Sahoo, P., & Dash, R. K. (2012). Economic growth in South Asia: Role of infrastructure. Taylor &
Francis, 217-252.

Sanchez, J. I., Bonache, J., Paz-Aparicio, C., & Oberty, C. Z. (2023). Combining interpretivism and
positivism in international business research: The example of the expatriate role. Journal of
world of business, 58(2), 101-121.

Saunders, M., Lewis, P., & Thornhill, A. (2007). Research Methods for Business Students (4th edition
ed.). Edinburgh Gate, Harlow: Financial Times/Prentice Hall.

Seuring, S., Stella, T., & Stella, M. (2021). Developing and Publishing Strong Empirical Research in
Sustainability Management—Addressing the Intersection of Theory, Method, and Empirical
Field. Researchgate, 1-9.

Slater, R. (2001). Local Government Partnerships in Urban Management: The Case of South Asia.
Taylor and Francis, 79-96.

Sun, Q., Zhang, Y., & Wang, F. (2022). Relations of residents’ knowledge, satisfaction, perceived
importance and participation in emergency management: A case study in modern and old
urban communities of Ningbo, China. International Journal of Disaster Risk Reduction, 102-
123.

Sundqvist, E., Backlund, F., & Chronéer, D. (2014). What is Project Efficiency and Effectiveness?
Procedia - Social and behavioral sciences, 278-287.

Truong, V. C., Le, N. H., & T.A., T. (2023). A full permutation polygon synthetic indicator (FPPSI)
approach for measuring and evaluating city prosperity: case study in Da Nang City, Vietnam.
Bulletin of Geography Socio-economic series, 167-180.

Truong, V. C., Le, N. H., & Tran, T. A. (2023). A full permutation polygon synthetic indicator
(FPPSI) approach for measuring and evaluating city prosperity: case study in Da Nang City,
Vietnam. Bulletin of Geography, 289-301.

UDA. (2024). Local Area Development Plan - Chavakachcheri Urban Council. Jaffna: UDA.

UDA. (2024). Local Area Development Plan Point Pedro Urban Council. Jaftna: UDA.

UN Habitat. (2024, September). Sri Lanka. Retrieved from UN Habitat: https://unhabitat.org/sri-lanka

Urban Development Authority. (2011). Declaration of urban areas and approved development plans.
Colombo: The Urban Development Authority.

Weeraratne, B. (2016). Re-defining urban areas in Sri Lanka. Colombo: Institute of policy studies of
Sri Lanka.

World Bank. (2019). Better financial management improves service delivery. Bangladesh: The World
Bank in Bangladesh.

Wu, J., Jenerette, G. D., Buyantuyev, A., & Redman, C. L. (2011). Quantifying spatiotemporal
patterns of urbanization: The case of the two fastest growing metropolitan regions in the
United States. Ecological Complexity, 1-8.

Xu, X., Gao, J., Zhang, Z., & Fu, J. (2019). An Assessment of Chinese Pathways to Implement the
UN Sustainable Development Goal-11 (SDG-11)—A Case Study of the Yangtze River Delta
Urban Agglomeration. MDPI, 13-29.

Zinatizadeh, S., Azmi, A., Monavari, S. M., & Sobhanaradakani, S. (2017). Evaluation and prediction
of sustainability of urban areas: A case study for Kermanshah city, Iran. Cities, 1-9.

67



