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Kadıoğlu, İ. A. (2020). Understanding and rethinking ‘Conflict resolution’: A 

conceptual and theoretical framework. Peace Processes in Northern Ireland 

and Turkey, 24-71. 

https://doi.org/10.3366/edinburgh/9781474479325.003.0002 

 

Keogh, D., & Lawless, N. (2020). The content and enforceability of the adjudicator’s 

decision. Adjudication Practice and Procedure in Ireland, 164-182. 

https://doi.org/10.1201/9781315675312-10 

 

Kim, D., & Kim, S. (2019). New trend of international commercial dispute 

resolution: Emergence of Hybrid(Med-Arb) and its implication. The Korean 

Journal of Area Studies, 37(1), 65-88. https://doi.org/10.29159/kjas.37.1.3 

 

Kirimi, H., & Wanjohi, J. (2019). Factors influencing use of alternative dispute 

resolution in construction projects: Case of Imenti North Sub County, Meru 

County. International Academic Journal of Information Sciences and Project 

Management, 3(4), 572-602. 

http://www.iajournals.org/articles/iajispm_v3_i4_572_602.pdf 

 

https://doi.org/10.1061/(asce)la.1943-4170.0000178
https://doi.org/10.1093/law/9780199687862.003.0010
https://doi.org/10.3366/edinburgh/9781474479325.003.0002
https://doi.org/10.1201/9781315675312-10
https://doi.org/10.29159/kjas.37.1.3
http://www.iajournals.org/articles/iajispm_v3_i4_572_602.pdf


Page 85 of 92 
 

 

Kisi, K. P., Lee, N., Kayastha, R., & Kovel, J. (2020). Alternative dispute resolution 

practices in international road construction contracts. Journal of Legal Affairs 

and Dispute Resolution in Engineering and Construction, 12(2). 

https://doi.org/10.1061/(asce)la.1943-4170.0000373 

 

Latifah, E., Bajrektarevic, A. H., & Imanullah, M. N. (2019). The Shifting of 

Alternative Dispute Resolution: from Traditional Form to the Online Dispute 

Resolution. Brawijaya Law Journal, 6(1), 27-37. 

http://dx.doi.org/10.21776/ub.blj.2019.006.01.02 

 

Lavi, D. (2018). Mediation-arbitration (med-Arb) and online mediation. Alternative 

Dispute Resolution and Domestic Violence, 167-208. 

https://doi.org/10.4324/9781351104487-5 

 

Lee, C. K., Yiu, T. W., & Cheung, S. O. (2016). Selection and use of alternative 

dispute resolution (ADR) in construction projects — Past and future research. 

International Journal of Project Management, 34(3), 494-507. 

https://doi.org/10.1016/j.ijproman.2015.12.008 

 

Lee, C. K., Yiu, T. W., & Cheung, S. O. (2018). Understanding intention to use 

alternative dispute resolution in construction projects: Framework based on 

technology acceptance model. Journal of Legal Affairs and Dispute 

Resolution in Engineering and Construction, 10(1). 

https://doi.org/10.1061/(asce)la.1943-4170.0000245 

 

Lingasabesan, V., & Abenayake, M. (2022). Opportunities and challenges in 

conducting virtual alternative dispute resolution (ADR) methods in the Sri 

Lankan construction industry. Proceedings of 10th World Construction 

Symposium 2022. https://doi.org/10.31705/wcs.2022.53 

 

Liu, J., Li, H., Skitmore, M., & Zhang, Y. (2019). Experience mining based on case-

based reasoning for dispute settlement of international construction projects. 

https://doi.org/10.4324/9781351104487-5
https://doi.org/10.1016/j.ijproman.2015.12.008
https://doi.org/10.1061/(asce)la.1943-4170.0000245


Page 86 of 92 
 

 

Automation in Construction, 97, 181-191. 

https://doi.org/10.1016/j.autcon.2018.11.006 

 

Lu, Y. (2019). Economic analysis of hybrid mechanisms: Arb-Med and Med-Arb as 

arbitral innovations. SSRN Electronic Journal. 

https://doi.org/10.2139/ssrn.3442181 

 

Mania, K. (2015). Online dispute resolution: The future of justice. International 

Comparative Jurisprudence, 1(1), 76-86. 

https://doi.org/10.1016/j.icj.2015.10.006 

 

Marques, R. C. (2018). Is arbitration the right way to settle conflicts in PPP 

arrangements? Journal of Management in Engineering, 34(1). 

https://doi.org/10.1061/(asce)me.1943-5479.0000564 

 

Mason, J. (2017). Intelligent contracts and the construction industry. Journal of 

Legal Affairs and Dispute Resolution in Engineering and Construction, 9(3). 

https://doi.org/10.1061/(asce)la.1943-4170.0000233 

 

Mastin, J. M., Nelson, E. L., Robey, R. G., & Smith, C. (2019). Smith, Currie & 

Hancock's common sense construction law: A practical guide for the 

construction professional. John Wiley & Sons. 

 

Menkel-Meadow, C. (2020). Hybrid and mixed dispute resolution processes: 

Integrities of process pluralism. Comparative Dispute Resolution. 

https://doi.org/10.4337/9781786433039.00038 

 

Menkel-Meadow, C. J. (2015). Mediation, arbitration, and alternative dispute 

resolution (ADR). International Encyclopedia of the Social & Behavioral 

Sciences, 70-74. https://doi.org/10.1016/b978-0-08-097086-8.86083-3 

 

https://doi.org/10.1016/j.autcon.2018.11.006
https://doi.org/10.2139/ssrn.3442181
https://doi.org/10.1016/j.icj.2015.10.006
https://doi.org/10.1061/(asce)me.1943-5479.0000564
https://doi.org/10.1061/(asce)la.1943-4170.0000233
https://doi.org/10.4337/9781786433039.00038
https://doi.org/10.1016/b978-0-08-097086-8.86083-3


Page 87 of 92 
 

 

Mishra, A. K., & Aithal, P. S. (2022). Effectiveness of arbitration in construction 

projects. International Journal of Management, Technology, and Social 

Sciences, 96-111. https://doi.org/10.47992/ijmts.2581.6012.0180 

 

Moore, C. W. (2014). The mediation process: Practical strategies for resolving 

conflict. John Wiley & Sons.  

 

Morse, J. M., Cheek, J., & Clark, L. (2018). Data-related issues in qualitatively 

driven mixed-method designs: Sampling, pacing, and reflexivity. The SAGE 

Handbook of Qualitative Data Collection, 564-582. 

https://doi.org/10.4135/9781526416070.n36 

 

Ng, P., & Banaitis, A. (2017). Construction mediation and its hybridization: The case 

of the Hong Kong construction industry. Organization, Technology and 

Management in Construction: an International Journal, 9(1), 1528-1536. 

https://doi.org/10.1515/otmcj-2016-0015 

 

Nigmatullina, D. (2018). Influence of practitioners’ legal culture on their perception 

and use of the same neutral (arb)-Med-arb. Combining Mediation and 

Arbitration in International Commercial Dispute Resolution, 62-80. 

https://doi.org/10.4324/9781351068642-5 

 

Nigmatullina, D. (2018). Results of an empirical study of the use of mediation and 

arbitration in combination. Combining Mediation and Arbitration in 

International Commercial Dispute Resolution, 83-126. 

https://doi.org/10.4324/9781351068642-7 

 

Novak, M. (2013, June 10). Ideal types of law from the perspective of psychological 

typology. https://doi.org/10.4000/revus.2443 

 

https://doi.org/10.47992/ijmts.2581.6012.0180
https://doi.org/10.4135/9781526416070.n36
https://doi.org/10.1515/otmcj-2016-0015
https://doi.org/10.4324/9781351068642-5
https://doi.org/10.4324/9781351068642-7
https://doi.org/10.4000/revus.2443


Page 88 of 92 
 

 

Nufaris Elisa. (2020). The resolution of international trade disputes through 

arbitration. Britain International of Humanities and Social Sciences (BIoHS) 

Journal, 2(1), 296-301. https://doi.org/10.33258/biohs.v2i1.191 

 

Oesterreich, T. D., & Teuteberg, F. (2016). Understanding the implications of 

digitisation and automation in the context of industry 4.0: A triangulation 

approach and elements of a research agenda for the construction industry. 

Computers in Industry, 83, 121-139. 

https://doi.org/10.1016/j.compind.2016.09.006 

 

Ojo, S. O. (2023). Alternative dispute resolution (ADR): A suitable broad based 

dispute resolution model in Nigeria; Challenges and prospects. International 

Journal of Conflict Management, 4(1), 50-62. 

https://doi.org/10.47941/ijcm.1253 

 

Okudan, O., & Çevikbaş, M. (2022). Alternative dispute resolution selection 

framework to settle disputes in public–private partnership projects. Journal of 

Construction Engineering and Management, 148(9). 

https://doi.org/10.1061/(asce)co.1943-7862.0002351 

 

Pal, A. (2018). Understanding the arb- med- Arb model in international commercial 

arbitration. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3493088 

 

Patoari, M. M., Mohd Nor, A. H., Bin Awang, M. N., Chowdhury, A. H., & 

Talukder, J. (2020). Legal and administrative challenges of alternative 

dispute resolution (ADR) as a peaceful means of resolving the land dispute in 

the rural areas of Bangladesh. Beijing Law Review, 11(02), 415-428. 

https://doi.org/10.4236/blr.2020.112026 

 

Рetrenko, N. O. (2021). Advantages and disadvantages of introduction of alternative 

dispute resolution of economic disputes. Law Bulletin, (23), 89-94. 

https://doi.org/10.32850/lb2414-4207.2021.23.11 

https://doi.org/10.33258/biohs.v2i1.191
https://doi.org/10.1016/j.compind.2016.09.006
https://doi.org/10.1061/(asce)co.1943-7862.0002351
https://doi.org/10.2139/ssrn.3493088
https://doi.org/10.4236/blr.2020.112026
https://doi.org/10.32850/lb2414-4207.2021.23.11


Page 89 of 92 
 

 

 

Price, C. (2018). Alternative Dispute Resolution in Africa: Is ADR the Bridge 

between Traditional and Modern Dispute Resolution. Pepperdine Dispute 

Resolution Law Journal, 18(3), 393-418. 

https://digitalcommons.pepperdine.edu/drlj/vol18/iss3/2 

 

Rahman, M. Z. (2022). Effectiveness of alternative dispute resolution (ADR) in rural 

area of Bangladesh: A study on village shalish system of Madhukhali 

Upazilla. Sociology International Journal, 6(3), 105-108. 

https://doi.org/10.15406/sij.2022.06.00271 

 

Ramabodu, M. S., & Verster, J. J. P. (2013). Factors that influence cost overruns in 

South African public sector mega-projects. International Journal of 

Project Organization and Management, 5(1/2), 48. 

https://doi:10.1504/ijpom.2013.053153  

 

 

Rodrik, D. (2018). What do trade agreements really do? Journal of Economic 

Perspectives, 32(2), 73-90. https://doi.org/10.1257/jep.32.2.73 

 

Ross, D. (2013). Med-Arb/Arb-med: A more efficient ADR process or an invitation 

to a potential ethical disaster? Contemporary Issues in International 

Arbitration and Mediation: The Fordham Papers (2012), 352-366. 

https://doi.org/10.1163/9789004260207_022 

 

Saeb, A., Mohamed, O. B., Mohd Danuri, M. S., & Zakaria, N. B. (2018). Critical 

factors for selecting a neutral to support alternative dispute resolution 

methods in the construction industry. Civil Engineering Journal, 4(1), 11. 

https://doi.org/10.28991/cej-030965 

 

San Cristóbal, J. R. (2022). The use of game theory to solve conflicts in the project 

management and construction industry. International Journal of Information 

https://doi.org/10.15406/sij.2022.06.00271
https://doi:10.1504/ijpom.2013.053153
https://doi.org/10.1257/jep.32.2.73
https://doi.org/10.1163/9789004260207_022
https://doi.org/10.28991/cej-030965


Page 90 of 92 
 

 

Systems and Project Management, 3(2), 43-58. 

https://doi.org/10.12821/ijispm030203 

 

Saygili, M., Mert, I. E., & Tokdemir, O. B. (2022). A decentralized structure to 

reduce and resolve construction disputes in a hybrid blockchain network. 

Automation in Construction, 134, 104056. 

https://doi.org/10.1016/j.autcon.2021.104056 

 

Siu, B., & Zentner, A. (2021). What to know about qualitative data collection. Data 

Collection Strategies. https://doi.org/10.4135/9781071867228 

 

Smith, N. J., Merna, T., & Jobling, P. (2014). Managing risk in construction 

projects. John Wiley & Sons. 

 

Snyder, H. (2019). Literature review as a research methodology: An overview and 

guidelines. Journal of Business Research, 104, 333-339. 

https://doi.org/10.1016/j.jbusres.2019.07.039 

  

Soorige, S., & Abeynayake, M. (2015). Usage of alternative dispute resolution 

methods for settlement of labour disputes of manufacturing industry in Sri 

Lanka. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.2699833 

 

Stipanowich, T., & Lamare, J. R. (2012). Living with 'ADR': Evolving perceptions 

and use of mediation, arbitration and conflict management in fortune 1,000 

corporations. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.2221471 

 

Timothy, G. (2015, August 21). The downside of Arb-Med-Arb procedures. 

Mediate.com. https://mediate.com/the-downside-of-arb-med-arb-procedures/ 

 

Tony, W., & William, W. (2015). 3 alternative dispute resolution. International 

Financial Disputes. https://doi.org/10.1093/law/9780199687862.003.0003 

 

https://doi.org/10.12821/ijispm030203
https://doi.org/10.4135/9781071867228
https://doi.org/10.1016/j.jbusres.2019.07.039
https://doi.org/10.2139/ssrn.2699833
https://doi.org/10.2139/ssrn.2221471
https://mediate.com/the-downside-of-arb-med-arb-procedures/
https://doi.org/10.1093/law/9780199687862.003.0003


Page 91 of 92 
 

 

University College of Estate Management. (2022). Mediation in construction. 

Designing Buildings. 

https://www.designingbuildings.co.uk/wiki/Mediation_in_construction 

 

Van Zelst, B. (2018). European perspectives on enforcement of Med-Arb clauses and 

Med-Arb awards. Corporate Mediation Journal, 2(1), 12-19. 

https://doi.org/10.5553/cmj/254246022018002001003 

 

Wagner, C. B., & Neufeld, P. (2019). Concerns About the Med-Arb [pdf]. York 

University. https://www.wagnersidlofsky.com/wp-content/uploads/Concerns-

About-the-Med-Arb.pdf 

 

Welikala, S. (2016). Community mediation as a hybrid practice: The case of 

mediation boards in Sri Lanka. Asian Journal of Law and Society, 3(2), 399-

422. https://doi.org/10.1017/als.2016.32 

 

Williams, J., & Gill, C. (2016). A dispute system design perspective on the future 

development of consumer dispute resolution. The New Regulatory 

Framework for Consumer Dispute Resolution, 371-392. 

https://doi.org/10.1093/acprof:oso/9780198766353.003.0018 

  

https://www.designingbuildings.co.uk/wiki/Mediation_in_construction
https://doi.org/10.5553/cmj/254246022018002001003
https://www.wagnersidlofsky.com/wp-content/uploads/Concerns-About-the-Med-Arb.pdf
https://www.wagnersidlofsky.com/wp-content/uploads/Concerns-About-the-Med-Arb.pdf
https://doi.org/10.1017/als.2016.32
https://doi.org/10.1093/acprof:oso/9780198766353.003.0018

