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Appendix A

Data tlow diagrams

Context diagram for the proposed system
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Appendix B

SQL Statements used for cleansing of data
Sample 1.

select 'total number of clients’ Global_ID, count(*) from dfcc.fm_client
union

select 'global_ict is null’ , count(*) from dfcc.fm_client

where global_id is NUIl

union

select ‘global_id is not a valid nic,length too fong’, count(*) from dfcc.fm_client
where global_id_type ='NIC" and length(global_id) <> 10

union

select 'global_id has spaces in helween', count(*) from dfcc.fm_client
where global_id_type ="M and global_id like " "4

union

select 'global_id has spaces in front’, count{*) from dfcc.fm_client
where global_id_type ='NIC" and global_id like " %’

union

select ‘global id is MIC and length is 11 and not like 9no_space V or X', count(*) from
dfcc.fm_client

where global_id_type ='NIC" and

length(global_id)=11 and

global_id not like "% V' and

global_id not like "/ X apd

(length(globdimid) = length(substr(global_id,1,9))+length(" V') or
length(globalSd) = length{substr{global lid; 1 9)34-length( X))

The output

GLOBAL_ID COUNT(")

global id is NIC and length 1s 11 and not like 9no_space_V or X
global _id has spaces in between

global _id has spaces in [ront

global_id is not a valid nic.length too long

global_id is null

total number of clients

157
1273
72
2037
8470

3OS0
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Sample 2.

select client_city

from dfcc.fm_client ¢

where client_city is not null and

upper( c. client_city) not in (select upper(city) from dfcc.postal_codes )
order by client_city

The output — extract

CLIENT_CITY

I ANURADHAPURA
I ANURADHAPURA
Ampitiya

Aniwatta kandy
Aniwatta kandy
BEMMULLA

COL 05

D S SENANAYAKE
D S SENANAYAKI

40




Appendix C

Sample reports generated out of the MIS

Columns from the left side pane can be dragged and dropped to generate reports.
sraphs etc.
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Appendix D

Letter by the Client
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DFCC BANK

P OBox 1397

73/5 Galle Road Colombo 03
SRI LANKA

Tel +94-11-2442442

Fax +94-11-2440376
- July 23, 2010
’ y E-mail info@dfccbank.com

Web www.dfccbank.com B3 AN KK

TO WHOM IT MAY CONCERN

| am pleased to inform that | have guided and gone through the Management
information System designed and developed by Mr. Rajieve Samarasinghe as his
project for the MSc.

The output of this solution is not a mere collection of data but very useful information

which will enable the management to obtain consolidated view across multiple

systems deployed in the Bank. At present the solution is being implemented on a trial

basis and upon approval from the management we are planning to deploy this solution
ﬁ in the productigrsenvironmentin-the Bank.

| wish this project will be a success and beneficial to the Bank.

< .

A NEVILLE FERNANDO

VICE PRESIDENT — IT BUSINESS SYSTEMS
‘i
4

Colombo Offices: 73 W A D Ramanayake Mw Colombo 2 Tel 2305560
Branch Offices: 7 Athurugiriya Road MALABE Tel 2442714 8 14, Udayaraja Mw BADULLA Tel 055-2230160 8 123 Bauddhaloka Mw GAMPAHA Tel 033-2226104
270 1/1 Main Street KALUTARA Tel 034-2236363 8 626 Main Street KADURUWELA Tel 027-2225858 # 249 Maithripala Senanayake Mw ANURADHAPURA Tel 025-2223417

'7 Colombo Road KURUNEGALA Tel 037-2229195 8 5 Deva Veediya KANDY Tel 081-2234411 8 5 Hakmana Road MATARA Tel )41- 2225500 8 46 Bandaranayake Mw RATNAPURA Tel 045-2223667
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