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Appendix 

Data flow d iagrams 

Context diagram for the proposed system 
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Appendix IS 

SQL Statements used for cleansing of data 

Sample 1. 

select 'total number of clienls' GlobalJD, count(*) from dfcc.fm_client 
union 
select 'globaljd is null' , count(*) from dfcc.fm_client 
where global_id is NUII 
union 
select 'global_icl is not a valid nic,length too long' , count(*) from dfcc.fm_client 
where global_id_type = ' N I C and length(globalj'd) <> 10 

union 
select 'globaljd has ••\>o< in between', count(*) from dfcc.fm_client 
where global_idj:ype = 'NI.C" and globaljd like '% %' 
union 
select 'globaljd has spaces in front.', count(*) from dfcc.fm_client 
where global_id_type = ' N I C and globaljd like ' "/<>' 
union 
select 'global id is N I C and lemjl.li is .1.1 and not like 9no__r,pace.._V or X ' , count(*) from 
dfcc.fm_client 
where global_id_type = ' N I C and 
length(global_id)= 11 and 
globaljd not like '% V and 
globaljd not like '% X' and 
(length(globaljd) = length(subslr(globaljd,1,9)) i-length(' V ) or 
length(global_id) = length(substr(globaljd,J.,9))-i-length(' X')) 

The output 

GLOBALJD 

global itl is NIC and length is I 1 and not like °mo_space_V or X 

global_itl has spaces in between 

g l o b a l j d has spaces in front 

g l o b a l j d is not a valid nic.length too long 

g l o b a l j d is null 

total number of clients 

COUINT(*) 
157 

I r/3 
72 

2037 
X-470 

3()>()4 

http://lemjl.li


Sample 2. 

select client_city 
from dfcc.fm_client c 
where client_city is not null and 
upper( c. client_city) not in (select upper(city) from dfcc.postal_codes ) 
order by client_city 

The output - extract 

C L I E N T C l T Y 
1ANURADHAWURA 

1 A N U R A D H A P U R A 

Ampitiya 

Anivvatta kandy 

Anivvatta kandy 

BEMMULLA 

COL 05 

D S SENANAYAKE 

D S SENANAYAKE 



Appendix C 

Sample reports generated out of the MIS 

Columns from the left side pane can be dragged and dropped to generate reports, 
graphs etc. 
11 Oracle HI Hfuwsrl ttiw.ll* Mrefo* 

in 

O R A C L E Antwtrt 

i|1 i.«tll *•* 
n • lt|MiM 
a r.il*»i tyj-e 

J l l . 1 » m « '.Mrttr 
g ri..t>< MM 

r.:rtm>..'s'.st! Mas*** 

RrNxh rFiwwh »»« ' 

I2MM. DFCC fwr*- > M E I 

.... 

• 

• 
. ''-MW.IeM.I.'. 

I • 

f -**JFF''!.» I 

(lltf I MR fl»n» 
• 

. " i n *tvti«.r-i.iiw 

c i t * i i t w n w t v n 

i n.-vvinri 

I Orach Bl t r m n i i Morula Fir*tot 

II | Met** 

tffccMM 

tgi II n,m Mk ty|»-

i «4 Ml CMM 

. p t j i i r » -
j] r m 1-1 m ii 

Tm it Wf>ty 

f i t t t i r i l l iB t i i 

1 Cfy> Er<-tr««» f'Wvvjw 

litiEEDa ti 
; U H. 

MMMtUM 
M M : u h l-**l-

Low Suh Ty»>e C*t 
rmt*r«ntc<mtf« 

l 1 

! i 

[5 0*M,r Amw>« 

1 / 

http://ttiw.ll*


. n |S Wtp:/M«.IttH >2^Mhj«ctfHM^MP >*Wfrt»»M-*«HB 

ORACLE Answ»ra 

• (Hat If PI Ainwt* 

M d M 
rj I . Mttttl 

•I'M hi'".i* r»r• 
gUUai Tvr*e 
J Fni ( Ml 

• 
• 

. OkiiMc-

. ffcrt" 9wri 

. (Krt s*i: 

. (!«« M-> 

. (br^tc*' 
• cicirt 
. C u r t r - Ota*n 
• C«jrt> IOC 
• («r*> fflrt 

. '.-ttomg 

• EiKfcrt 

t lqAvM 
.FrCfcrt 
.Ft;*-* 
.Fu CM 

. C**«M 

• 

, i-rir>i'i»t-or*, 

J 
tione 

r,.p»( j Allw-liw 

* ! IS jjfl s8 ' 

i li.ni.*" 
"I - " LMIET' 

• 

'• • . . 

I *M>A)LMTCO 

•(•YtilMlRi 
CMLW*A)LMFB1 

i iF- •-AiriLMTgD 

..,,.,1. „. 

DO 

• 

i" 

• 

• 

inr»nMfrnn 

VKOIKCOOO!) 

ol * 

IFCIMTAD j j ] j d -li 

The names are blotted out due the privacy of the customer 
agreement. 

non-disclosure 

An experienced user with some S(^l know leuuc lee they can write their own queries 
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DFCC BANK 
POBox 1397 

73/5 Calle Road Colombo 03 
SRI LANKA 

Tel +94-11-2442442 

July 23, 2010 Fax +94-11-2440376 
E-mail info@dfccbank.com 
Web www.dfccbank.com B A N K 

TO WHOM IT MAY CONCERN 

I am pleased to inform that I have guided and gone through the Management 

Information System designed and developed by Mr. Rajieve Samarasinghe as his 

project for the MSc. 

The output of this solution is not a mere collection of data but very useful information 

which will enable the management to obtain consolidated view across multiple 

systems deployed in the Bank. At present the solution is being implemented on a trial 

basis and upon approval from the management we are planning to deploy this solution 

in the production environment in the Bank. 

I wish this project will be a success and beneficial to the Bank. 

Colombo Offices: 73 W A D Ramanayake Mw Colombo 2 Tel 2305560 
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VICE PRESIDENT - IT BUSINESS SYSTEMS 
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