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Appendix A - ICT Facilitated Schools in the North Central Province — Sri Lanka

CLCs IN NCP - ESTABLISHED UNDER SEMP |

l ] 1
SN ¢ Zone

Name of the school Address of School
tl 1 Anuradhapura |A/Anuradhapura M.M.V. Anuradhapua ]
L 2 Anuradhapura |A/Pusiyankulama M.V, Elayapattuwa

3 Anuradhapura |A/Pihimbiyagollewa M.V. Pinimbiyagollewa

4 Anuradhapura |A/lkiriyagollewa Muslim M.V, Wahamalgollewa R

5 Anuradhapura [A/Nochchivagama Vidyadharsha M.V. Nochchiyagama

6 Anuradhapura |A/Pahala Maragahawewa Vidyartha M.V. Pahala Maragahawewa
I 7 Anuradhapura |A/Pahala Halmillewa Sri Dutugamunu M.V. Pahala Halmillewa

8 Anuradhapura [A/Galadiulwewa Sri Sumangala M.V. Galawewa

9 Anuradhapura |A/Nachchaduwa Sinhala M.V. Nachchaduwa

10 Anuradhapura |A/Kaluvilasena M.V, Hidogama

11 Kekirawa A/Kakirawa M.M.V. Kakirawa

12 Kekirawa A/Thibbatuwewa M.V. Kakirawa

13 | Kekirawa A/Kandalama Pallegama M.V. Kithulhitiyawa

14 | Kekirawa A/Maradankadawala M.V. Maradanakadawala

15 Kekirawa A/Kadadugama Jaya Muslim M.V. Kadadugama

16 Kekirawa A/Ganewalpola Muslim M.V. Ganewalpola

17 Kekirawa A/Habarana M.V. Habarana

18 Kekirawa A/Vijithapura M.V, Vijithapura

19 Kekirawa A/Ganthiriyagama Mahinda M.V. Ganthirigama

20 Kuekirawa A/Galkulama M.V. Galkulama

21 Kekirawa A/Labunoruwa Pandukabhaya M.V. Labunoruwa

22 Kekirawa A/Galkiriyagama M.M.V. Galkiriyagama

23 Kekirawa A/Andiyagala M.V, Andiyagala

24 Kekirawa A/Budugehinna M.V. Dewahuwa

25 Kekirawa A/Palagala M.V. Palagala

26 Kekirawa A/Dambulu Halmillewa M.V. Dambulu Halmillewa

27 Kekirawa A/Maha lluppallama M.V. Maha lluppallama

28 | Thambuttegama |A/lhala Halmillewa M.V. thala Halmillwa

29 | Thambuttegama |A/Sri Sumangala M.V. Nabodawewa

30 Thambuttegama |A/Makulewa M.V, Hurigaswewa

31 Thambuttegama |A/Mahabellankadawala M.V. Malwanegama

32 Thambuttegama |A/Rajanganaya yaya 10 M.V. Gamunupura

33 Thambuttegama [A/Sirimapura M.V. Sirimapura

34 |Thambuttegama |[A/Angamuwa yaya 06 M.V, Angamuwa

35 Thambuttegama A/Kalankuttiya M.V, Kalankuttiya

36 [alenbindunuwewdA/Thammennawa Welusumana M.V, Seeppukulama

37 BalenbindunuwewdA/Karukkankulama Thakshila M.V. Gelenbndunuwewa

38 halenbindunuwewdA/Mahagaswewa M.V, Gatalawa

39 DalenbindunuwewdA/Yakalla M.V. Megodawewa

40 [GalenbindunuwewdA/Padikaramaduwa M.V, Padikaramaduwa

41 [GalenbindunuwewdA/Sivalakulama Seevali MV, - Sivalakulama

42 GalenbindunuwewdA/Rathmalgahawewa M.V. Rathmalgahawewa

43 [BalenbindunuwewdA/Ranpathvila M.V, Ranpathvila

44 aIenbindunuwew:lA;‘PadareHewa Pandula M.V. ]Padare'l'nawa
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S.No

Zone

Name of the school

Address of School

45 Kebithigollewa |A/ Alivanguwa M.V. Padavi Sri Pura
46 Kebithigollewa |A/Poonewa M.V. Poonewa

47 Kebithigollewa |A/Kadawathgama Sri Sobitha M.V. Kadawathgama
48 Kebithigollewa |A/Horowpothana Muslim M.V, Horowpothana
49 Polonnaruwa |PL/ Royal College Nawanagaraya
50 Polonnaruwa |PL/Bendiwewa M.V. Jayanthipura

51 Polonnaruwa |PL/Palugasdamana M.V. Palugasdamana
52 Polonnaruwa |PL/Vijayaraja M.V. Kalinga Ela

53 Polonnaruwa |PL/Polonnaruwa Muslim M.V. Polonnaruwa

54 Polonnaruwa [PL/Abyapura M.V, BOP398,Pulasthigama
55 Polonnaruwa PL/Hingurakdamana M.V. Hingurakdamana
56 Polonnaruwa |PL/Gal Amuna M.V. Gal Amuna

57 Hingurakgoda |PL/Ananda Balika National School Hingurakgoda
58 Hingurakgoda |PL/Girithalegama M.V. Girithale

5SS Hingurakgoda |PL/Rajarata M.V. Hingurakgoda
60 Hingurakgoda |PL/Diulankadawala M.V. Diulankadawala
61 Hingurakgoda {PL/Vijayapura M.V. Diyasenpura

62 Hingurakgoda {PL/Mandalagiriya M.V. Medirigiriya

63 Hingurakgoda |PL/Kaudulla M.V. Kaudulla

64 Hingurakgoda |PL/Bakamoona Mahasen M.V. Bakamoona

65 Hingurakgoda |[PL/Irahanda Ketuwewa M.V. Diyabeduma

66 Dimbulagala  |PL/Siripura M.V. Siripura

67 Dimbulagala |PL/Ellewewa M.V. Ellewewa

IT CENTERS IN NCP - ESTABLISHED UNDER GEP- i

S.No Zone Name of the school Address of School
1 Anuradhapura |A/Swarnapali Balika M.V. Anuradhapura

2 Anuradhapura |[A/St' Joseph M.V. Anuradhapura

3 Anuradhapura |[A/Niwanthaka Chethiya M.V, Anuradhapura

4 Anuradhapura [A/Walisingha Harischandra M.V. Anuradhapura

5 Anuradhapura |A/Zahira M.V. Anuradhapura

6 Anuradhapura |A/Perimiyankulama Ashoka M.V. Perimiyankulama
7 Anuradhapura |[A/Elayapattuwa M.V. Elayapattuwa

8 Anuradhapura |A/Mahabulankulama M.V. Mahabulankulama
9 Anuradhapura |A/Rambewa M.V. -{Rambewa

10 Anuradhapura |A/ Kudanelubewa Gamunu M.V. Hidogama

11 Anuradhapura |A/Nachchaduwa Muslim M.V. Nachchaduwa
12 Anuradhapura |[A/Mahavilachchiya Siddartha M.V. Pemaduwa

13 Kekirawa A/Madatugama Sri Rewatha M.V. Madatugama

14 Kekirawa A/Kagama Datusena M.V, Kagama

15 Kekirawa A/Kalawewa Muslim M.V, Vijithapura

16 Kekirawa A/Thirappane Mahana M.V. Thirappane

17 | Thambuttegama |A/Eppawala M.M.V. Eppawala

18 | Thambuttegama |A/Thalawa M.V. Thalawa

19 | Thambuttegama |A/Kagama Yaya 9 M.V. Katiyawa

20 Thambuttegama [A/Thambuttegama M.M.V. Thambuttegama
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S.No Zone Name of the school Address of School
21 Thambuttegama [A/Rajanganaya 13/14 Mahasen M.V. Rajanganaya Handiya
22 Thambuttegama |A/Rajanganaya yaya 5 M.V. Rajanganaya
23 Thambuttegama [A/Galnewa M.M.V. Galnewa
24 GalenbindunuwewdA/Mihinthale M.V. Mihinthale
25 [alenbindunuwewdgA/Mahakanadara yaya 2 Gamunu M.V, Wamiura
26 [alenbindunuwewdA/Galenbindunuwewa M.M.V.

Gelenbndunuwewa

27

Galenbindunuwewd

A/Nikawewa Anura M.V.

Hurulunikawewa

28

Galenbindunuwewsd

A/Dutuwewa M.V.

Dutuwewa

29 [alenbindunuwewgdA/Kahatagasdigiliya M.M.V. Kahatagasdigiliya

30 Kebithigollewa |A/Kebithigollewa M.M.V Kebithigullewa

31 Kebithigollewa |A/Buddangala M.V. Padavi Parackramapura
32 Kebithigollewa |[A/Padavi- Parackramapura M.V. Padavi Parackramapura
33 Kebithigollewa |A/Padavi Mahasen M.V. Padaviya

34 Kebithigollewa |A/Madawachchiya M.M.V, Madawachchiya

35 Kebithigollewa [A/Ruwanweli M.M.V. Horowpothana

36 Polonnaruwa |PL/ Sewamuktha Kandaura M.V. Palugasdamana

37 Polonnaruwa |{PL/Thopawewa M.V. Polonnaruwa

38 Polonnaruwa |PL/Kaduruwela Nagara M.V. Kaduruwela

39 Polonnaruwa |PL/Vijitha M.M.V. Pulasthigama

40 Hingurakgoda |PL/Minneriya National School Hingurakgoda

41 Hingurakgoda |PL/Nagalakanda M.V. Minneriya

42 Hingurakgoda |PL/Medirigiriya M.M.V. Medirigiriya

43 Hingurakgoda {PL/Kauduluwewa Mahinda M.V. Kauduluwewa, Stage Il
4 Hingurakgoda |PL/Attanakadawala M.V. Attanakadawala

45 Dimbulagala |PL/Kashyapa M.V. Dimbulagala

46 Dimbulagala PL/Manampitiya Sinhala M.V. Manampitiya

47 Dimbulagala |PL/Manampitiya Tamil M.V. Manampitiya

48 Dimbulagala |PL/Welikanda M.V. Welikanda

49 Dimbulagala |PL/Vilayaya M.V, Aralagfanvila

50 Dimbulagala |PL/Leelarathana Wijesinghe M.V. Hansaya Palama

NEW CLCs IN NCP ESTABLISHED UNDER SEMP - I

S.No Zone Name of the school Address of School
1 Anuradhapura |A/Deepani M.V. Wannithammenawa
2 Anuradhapura |[A/Paniyankadawala M.V. Saliyapura

3 Anuradhapura |A/Thanthirimale Vimalagnana M.V, Thanthirimale

4 Anuradhapura |A/Thakshila M.V. Wamiura

5 Kekirawa A/Kekirawa Bastiyan Silva M.V. Kekirawa

6 Kekirawa A/Senapura M.V. Senapura

7 Kekirawa A/Walagambahuwa M.V. Walagambahuwa

8 Kekirawa A/Alagollewa RC M.V, Alagoliewa

9 Thambuttegama |A/Subodhi M.V. Kiralogama

10 | Thambuttegama |A/Nagama Muslim M.V. Nagampaha

11 [alenbindunuwewgA/Huruluwewa Wamiura M.V. Megodawewa

12 [GalenbindunuwewdA/Kahatagasdigiliya Muslim M.V, Kahatagasdigiliya
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e e ———

S.No Zone Name of the school Address of School
13 Kebithigollewa |A/Kirigalwewa M.V. Kirigalwewa

14 Kebithigollewa |A/Agunochchiya Muslim M.V. Agunochchiya

15 Polonnaruwa |PL/Shanthi M.V. Unagalavehera

16 Polonnaruwa |PL/AL -Hilala Muslim M.V. Thabala

17 Hingurakgoda |PL/Ambagaswewa M.V, Maha Ambagaswewa
18 Hingurakgoda |PL/Ataragallewa M.V. Ataragallewa

19 Dimbulagala |PL/Nuwaragala M.V. Nuwaragala

20 Dimbulagala PL/Sewanapitiya M.V, Sewanapitiya

21 Dimbulagala |PL/Veheragala M.V. Ruhunugama

22 Dimbulagala PL/Damminna M.V. Damminna
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Appendix BI- Interview Protocol for the Pilot Survey

1. How do you rate your current computer competency level. High Medium Low
2. Your interest to learn and use modern IT tools to support your job. High Medium Low
3. School cultural readiness towards use of IT at work. High Medium Low
4. The level of leadership support towards use of IT at work. High Medium Low
5. The level of freedom to integrate IT at work. High Medium Low
6. School planning & strategy towards use of IT at work. High Medium Low
7. The level of infrastructural facilities for effective use of IT. High Medium Low
8. The level of your IT usage for creating new

information/knowledge. High Medium Low
9. The level of your IT usage for storing

information/knowledge. High Medium Low
10. The level of your IT usage for disseminating your

information/knowledge. High Medium Low
11. The level of your IT usage for applying your
information/knowledge. High Medium Low

12. The level of support that IT provides to increase work performance High Medium Low
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QL.
Q2.
Q3.
Q4.
Q5.
Q6.
Q7.
Q8.
Q9.

Q10.
QI11.
QI12.

High=04(16%)
High=02(8%)

High=04(16%)
High=03(12%)
High=06(24%)
High=05(20%)
High=02(8%)

High=04(16%)
High=02(8%)

High=03(12%)
High=04(16%)
High=08(32%)

Appendix B2 - Results of the Pilot Survey (N=25)
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Medium=08(32%)
Medium=07(28%)
Medium=05(20%)
Medium=07(28%)
Medium=06(24%)
Medium=06(24%)
Medium=04(16%)
Medium=05(20%)
Medium=05(20%)
Medium=05(20%)
Medium=06(24%)
Medium=09(36%)

Low=13(52%)
Low=16(64%)
Low=16(64%)
Low=15(60%)
Low=13(52%)
Low=14(56%)
Low=19(76%)
Low=16(64%)
Low=18(72%)
Low=17(68%)
Low=15(60%)
Low=08(32%)




Appendix C - Reliability Analysis — Cronbach’s Alpha Coefficients

Variable Cronbach’s Alpha
ICT Competency 993
Attitudes .986
Leadership Support 991
School Planning .998
ICT Infrastructure .994
Overall ICT Use .993
e Information/Knowledge Creation .996
e Information/Knowledge Storage 993
e Information/Knowledge Dissemination 997
e Information/Knowledge Application 983
Job Performance 991
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Appendix D - Selected Schools for the Study (IN-

A/Anuradhapura M.M.V.
A/Pusiyankulama M.V.
A/Nochchiyagama Vidyadharsha M. V.
A/ Kakirawa M.M.V.
A/Maradankadawala M. V.

A/ Habarana M.V.
A/Galkiriyagama M.M.V
A/Dambulu Halmillewa M.V.
. A/ Sri Sumangala M.V.

10. A/Sirimapura M.V.

11. A/Kalankuttiya M.V.

12. A/Mahagaswewa M.V.

13. A/Yakalla M.V.

14. A/Rathmalgahawewa M.V.
15. A/Poonewa M.V.

16. PL/ Abayapura M.V.

17. PL/Gal Amuna M.V.

18. PL/Kadulla M. V.

19. PL/Siripura M.V.

20. A/Swarnapali Balika M. V.
21. A/St. Joseph M.V.

22. A/Niwanthaka Chethiya M.V.
23. A/Walisingha Harischandra M.V.
24. A/Mihinthale M.V.

25. A/Kahatagasdigiliya M.M.V
26. A/Buddangala M.V.

27. PL/Kaduruwela Nagara M.V.
28. PL/Manampitiya SinhalaM.V.
29. PL/Welikanda M.V.

30. A/Deepani M.V.

000 = O Lh i b9 B =
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Appendix E1 - Cover Letter (English)

WWNCK Palagolla

Faculty of Management Studies
Rajarata University of Sri Lanka
Mihintale

24™ November 2008

Dear Sir/Madam

Data Collection for a Postgraduate Research Thesis

I am W.W.N.C.K. Palagolla working as a lecturer for the Faculty of Management
Studies of the Rajarata University of Sri Lanka.

I am also a postgraduate student in the M. Sc. in Information Technology degree
program offered by the University of Moratuwa. Presently, I am engaged in the
collection of data for my research thesis “Use of ICT among Secondary Schools in the
North Central Province of Sri Lanka”.

The questionnaire consists of 07 sections. Participation in this survey is voluntary and
confidentially is assured. It is very much appreciated if you kindly spend 20 minutes
of your valuable time to fill up the questionnaire attached herewith. You are kindly
requested to send the duly filled questionnaire within two weeks time of receipt. A
stamped and self addressed envelope is enclosed herewith for your convenience.

Please do contact me on the following numbers for any clarification in this regard.

Mobile — 0714164042
E- mail — nisha@rijt.ac.lk

Thank you,

Yours Sincerely,

WWNCK PALAGOLLA
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Appendix E2 - Cover Letter (Sinhala)
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Appendix FI1 - Survey Questionnaire (English)

Survey on the Use of ICT

among Secondary Schools in the North Central Province of Sri Lanka — 2008

Confidential

The information collected in this survey will be strictly confidential and individual level information will not be divulged to

any person or organization.

Instructions

What is ICT? — For the purpose of this research ICT is interpreted to mean any computer based technology, which can be

Please rate your level of agreement/capability to every statement by circling the most appropriate number as per the

direction pertaining to each section.

used as teaching, learning, and information management tool.

3 . )
A ICT competency level E 2 = M
£ ¢ % &
> 2 = I >
1.1  Install a software program 1 2 3 4 5
1.2 Scan disks for viruses I 2 3 4 5
1.3 Format disks 1 2 3 4 5
14 Perform computer hard drive and file management 1 2 3 4 5
1.5 Operate a word processing program (i.e. Word). 1 2 3 4 5
1.6 Operate a presentation program (i.e. PowerPoint). 1 2 3 4 5
1.7 Operate a spreadsheet program (i.e. Excel). 1 2 3 4 5
1.8 Operate a database program (i.e. Access) 1 2 3 4 5
1.9  Surfing Internet 1 2 3 4 5
B Attitudes towards ICT ; B
h = =
e 2 T 5 ©
> 3 2 B 5
2.1 ICT is easy to understand and use 1 2 3 4 5
2.2 Use of ICT saves time and effort 1 2 3 4 5
2.3 Use of ICT makes job interesting 1 2 3 4 5
2.4 ICT provides opportunities for professional development 1 2 3 4 5
2.5 ICT should be a priority in education 1 2 3 4 5
2.6  ICT stimulates student interest on learning 1 2 3 4 5
2.7 1like to learn and use modern ICT tools to support my job 1 2 3 4 5
; : E 5o
C Leadership and school planning S E =
Principal hool: £ &t % & F
rincipal of my school. £ 3 2 g 2
3.1 is interested in using ICT at work 1 2 3 4 5
3.2 provides support with the resources need to apply ICT at work 1 2 3 4 5
3.3 appreciates teachers who use ICT in their work 1 2 3 4 5
3.4  motivates staff to learn and use ICT at work 1 2 3 4 5
My school has:
3.5 clear plans to apply ICT at work 1 2 3 4 5
3.6 clear plans to identify information & technology requirements at work 1 2 3 4 5
3.7  clear plans to improve the use of ICT at work 1 2 3 4
D Level of availability: hardware, software, and support services E £ Eo
o % o T
= 3 2 B 3
4.1  Internet 1 2 3 4 5
42 School intranet 1 2 3 4.5
4.3  Desktop computers 1 2 3 4 5
44  Laptop computers 1 2 3 4 5
4.5  Printers 1 2 3 4 5
4.6  Scanners 1 2 3 4 5
47  Multimedia projectors 1 2 3 4 5
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4.8  CD writers 12 3 4 5
49  Word processing software applications 1 2 3 4 5
4.10 Database management systems 12 3 4 S
4.11 Spreadsheet software applications 12 3 4 5
4.12 Presentation software applications 12 3 4 5
4.13 Special application software (i.e. accounting & statistical packages) 12 3 4 5
4.14 Learning Management Systems (i.e. Moodle) 12 3 4 5
4.15 Training opportunities on the use of computers and peripherals 12 3 4 5
4.16 Training opportunities on how to integrate ICT at work 1 23 4 5
E Use of ICT at work z . )
= = =
£ 8 2 8
> 2 =2 E »
5.1  Using spreadsheet software to make assessments (i.e. Grading) 1 2 3 4 5
5.2 Using special software (statistical, accounting etc.) as a problem solving
tool of the subject(s) I teach 1 2 3 4 5
5.3 Using word processing software to prepare subject materials 1 2 3 4 5
5.4  Using Database Management Systems in decision making 1 2 3 4 5
5.5  Use of presentation software to make presentations in teaching 1 2 3 4 5
5.6  Using Learning Management Systems (i.e. Moodle) to stimulate students’ interest on learning1 2 3 4 5
5.7  Use of video clips in teaching 1 2 3 4 5
5.8  Use of self developed software at work 1 2 3 4 5
5.9  Use of multimedia projector in teaching 1 2 3 4 5
3 i)
F Use of ICT for managing information/knowledge at work E . E - i—i
Creating Knowledge: 2 5 2 g 2
6.1  Using Internet to generate new information/knowledge 1 2 3 4 5
6.2  Using Internet to update my existing information/knowledge 1 2 3 4 5
6.3  Using school Intranet to generate new information/knowledge 1 2 3 4 5
6.4  Using school intranet to update existing information/knowledge 1 2 3 4 5
Storing Knowledge: E g E"
=
£t 2 8 F
> 2 = E >
6.5 Use of computer files to store information/knowledge 1 2 3 4 5
6.6  Use of Wikis to store information/knowledge 1 2 3 4 5
6.7  Use of Blogs to store information/knowledge 1 2 3 4 5
6.8  Use of Learning Management Systems (i.e. Moodle) to store information/knowledge 1 2 3 45
Disseminating Knowledge: E £ =
= =
E & 2 8 F
> 2 =2 E >
6.9  Using e-mail to share information/knowledge 1 2 3 4 5
6.10 Using Internet chat to share information/knowledge 1 2 3 4 5
6.11 Using computer presentation in teaching 1 2 3 4 5
6.12 Use of Wikis to disseminate information/knowledge 1 2 3 4 5
6.13 Use of forums to disseminate information/knowledge 1 2 3 4 5
6.14 Use of Learning Management Systems (i.e. Moodle) for sharing information/knowledge 1 2 3 4 5
6.15 Use of already developed e-materials in teaching 1 2 3 4 5
=
G Impact of ICT on work performance § E é"
¢ 8 & b
> o4 2 = 5
7.1  ICT makes work very efficient 1 2 3 4 5§
7.2 Use of ICT saves work resources (i.e. stationary) 1 2 3 4 5
7.3 ICT supports to accomplish a great deal of work 1 2 3 4 5
74  ICT improves very high quality of work 1 2 3 4 5
7.5  Use of ICT easily meet career goals 1 2 3 4 5
7.6  Use of ICT in teaching has improved students’ examination results (i.e. O/L, A/L) 1 2 3 4 5
7.7 Use of ICT in teaching has improved students’ interest on learning 1 2 3 4 5
7.8 Use of ICT in teaching has improved students’ creativity 1 2 3 4 5



Your Personal Information

8.1 Age: v 8.2 Gender: -------mmmmemmeeee 8.3 Service ----------- (in Years)
8.4  Highest Educational Qualification: ------------- (below O/L, O/L or Equal, A/L or Equal, Degree or Equal, Above
Degree)
8.5 Do you possess ICT qualification? ---------=-=-=---- 1. Yes (Please answer question 8.6)
2.No
8.6  Highest ICT Qualification: ---------------- (Certificate level, Diploma level, As a main subject of degree, IT Degree)
8.7  Your English language proficiency (please rate) ------------------- (Low, Medium, High)
8.8  Have you undergone any ICT training? -------------- (Yes/No)
8.9  Cycle of Teaching;: --------=-=------- (6-11 Grade/12-13 Grade)
8.10 Medium of Teaching: -----------=------ (Sinhala/English/Tamil)

Please indicate any factors that would discourage your use of ICT in managing information/knowledge at work.

Thank you for your cooperation and response to this research
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Appendix F2 - Survey Questionnaire (Sinhala)

cadt &g oed (080 IEOR
IO &0 BTBEOCH MTBMNG 6aNC) ®MBed® SOCwn B¢ dTs8Nm - 2008

Coland.
c00 o¥TBMed O Ol WO R 6Ol §ieks CHEOD O® N0 6SICHED BJVe® exNOHTL BEONRO

CORCOD WOH CERIGD.

coecd
OO O O emdes] ¢ s SONME GIRBERD 6B® CFN aIf HWE CWERE BCMR JVEE
ODOMOGEO MERESH FodE 088 WO CHOSH.

ICT cg [ODE?
cPP wdTemed ol E6CHE GMOHA B GIHEOCH MBBME 6RE POHOD, PO G’ EMOTSL

DEOD™ONE BEE NOTN DR N DN® SCOMD SCHO® MBBY POGES OO T HO.

A. 8O BB SEDE CIA® P CBG COE, VAL YOE YT POE
11 ®acorcn SNoDe BSO. 1 9 3 4 5
12 Dddmnm R0 Sedcid SoOBEe. 1 9 3 4 5
13 D&dnrs Dxmen S08. 1 2 3 4 5
14 SOOMDED SND DD DERDMBONE HOO & 6mNY DECOIDOMNED 1 2 3 4 5
15 O¢s DB Bacmeons ©oe O H38. 1 2 3 4 5
16 QCoss BH0e® icmnencs @G i) HI®. 1 2 3 4 5
17 SIOBCE Picaencs e Dl 5. 1 2 3 4 5
18 com SCcH® DEPNDOMNE B06® BDILMOHS O O HO. 1 9 3 4 5
19 aIDOHE NOD@. 1 2 3 4 5
B. emoncl s 88D MuEo M Sug Cug O YIEC P YOG
21 eMONCT MBBMNE SHEEDS 6TOIBOD NS TP cHEeds mdm DE BaE.1 2 3 4 5
1 2 3 4 5
22 OOl NBSNG NODG OGS MEH B @O 980 DO OB MB®D 1 2 3 4 5
23 eMOROL BSNG NODGE Bed B DOGE) Seaiodidn DOR. 1 2 3 4 5 :
1 2 3 4 5 b
24 MR MBS DiTIBE BeDLIDE® C6cen eexd it ¢ DOR. 1 2 3 4 5 b
25 ARG OB HE EMORA MNP SBEd CYPTOGS BHOO G GHR®. 1 2 3 4 5 4
26 MOl MBS BEOD HE 9enTe® I G DOR.
2.7 ® 282 eMORT MBBSHD NGB DO PerTR0 OB O S &ed
ABDeIT el DOMSRD eiEiend.
C. BerEos nens @LedD BreNr BN NEDSD Dnens S aowd. 2 OBE SOE BB UEC W PVE
&ed coweE ScrEosSn®: 1 2 3 4 5
31 B DO OERT eMO[OL MBBNE NOn HOPO ST CHOR.
32 B DOGH) DET eMOR MBS O HOD Oes B80T ©ordd 1 2 3 4 5
BHeEinn cHOR
33 B DOGH OET OO MBBANE NODEO BTN ADNT god DOR. 1 2 3 4 5
34 mMORCT MBBMNE SRAC 2605 BB O ABWEIE @) S BEACD
O DFIDRE NECROR. 1 2 3 4 5
&ed me Bnd:
35 B DOGH) OET MO MBBNE NODEO BT GIMOE BEACO 1 2 3 4 5
OLCE ER® .
36 B SDNDed eMOTGL MBBINE NODEO OD NS GOSN HENHSOOD 1 2 3 4 5
OCE NRE® gio.
3.7 B0 DOGE) DEE emOnOL MBBNE cNO=N HO® Trey BO® cecen 1 2 3 4 5

ONER IRR® ad.
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D. Calo®, DIEo® D COMOD 65N QI CBE SHE DABO PBHEC W YOG

41 bR 1 2 3 4 5
42 SIE g0 SR SHED® (Sncend) 1 2 3 4 5
43 e&uens sonshm 1 2 3 4 5
44 REeNE oD 1 2 3 4 5
45 SO0aD §eoh I 1 2 3 4 5
46 Sl a3 1 2 3 4 5
47 Y N3 gPedon GIY 1 2 3 4 5
48 Boguin MO B GIY 1 2 3 4 5
49 O¢d DBe® Dacmod 1 2 3 4 5
410 CID SCHO® DEOMDO Baci0o® 1 2 3 4 5
411 SIS Dacao® 1 2 3 4 5
412 9Cosy H0e® Bacmo®m 1 2 3 4 5
413 SesBm ®acmon [CC)- BAMIDOM, BRG] 1 2 3 4 5
414 R8T Bedsesi0 8608 (CO:-886) 1 2 3 4 5
415 SOmeD 6 SOMNO Cathed ndae BE8C gady ded gosd) 1 2 3 4 5
416 OB DOGE) OEE emMOmCL MBS MNODG BEAC gadh Sed® gdeid 1 2 3 4 5
E. ABm DOgn OEE 6OHL MBBMD NODD ) Sug Oug B Qug W BE
51 GOB® DOGH BC SISO Ricmed MODE  (CO: eENEDHIO) 1 2 3 4 5
52 & CcoToD SBrsO GOE MO Sled NABD een SeEBD Bicmo® 1 2 3 4 5

[€O- Bad®Doan, woaBDR] HODGR

1 2 3 4 5

5.3 S8630 qOE BOBD ome HOO oem O MnE® Bicie® MDD 1 2 3 4 5
54 80 miSed DOQH GBCH oD O DCOMDON OES OB 1 2 3 4 5
55 QOITOeE DO PEOCH H50e® DOGH) Bem 9edns 50e® Racmin mdow. 1 2 3 4 5
56 96080 ocmn Bxsied emd DidDE HOO BcHn RIS BiedSPHO B0

(€0:-896) 2ODG. 1 2 3 4 5

1 2 3 4 5

5.7 QDT BDexl BES NODG. L 2 3 4 5
58 OB DOEE) ORE DO O8 HWE DOD @C Dacte® HNODG..
59 9OIsiDedT Dy s gledonrs NODG.
F. eMOTSL CIA® DEOTNBDOIG G3CH 8MICHOL BB HNODRD
aa® coocoe 568: W CBE SuHE BDBO Yue eI YOS
61 D0 CIa® CTNCHR BCE FTDENEE MODR. [CO)- eMOHSL DASEEID 1 2 3 4 5

DOIES
6.2 SOBm é@@ DODOME OO B GTDEDHEE NEDR. 1 2 3 4 5
6.3 20 CID® CHOCHR Cecen NEIE e cuand® (Bndend) MOD®. i g g : g

6.4 SOFan CIa® HODOME SO BCEn NEIE e Soumd (Encemd) mdm@.

a® 0DDOG:
QM COE COE VWO YBE YT YOS

6.5 Cla® 0DNDOME BCH SOOMD 600y NODRD

6.6 CIn® HRNDOMG HCHn OB dDG 1 2 3 4 5
6.7 DO OMNDONG B DeEIGE NOD® 1 2 3 4 5
6.8 Cin® ORMNDOME BN LSS Piemidesd BE0d86 tdmm i g g : g
Ta® edgmoe: QM CHE CBE OO POC PN POC

6.9 6mIOCRST YOG WOMIE® wcen Scgd) DStE O

6.10 Cla® dRIGt DOMBE BCEN GIDLNE D0 SHEDO HODG.

611 QmiBOedT 9clss B0e® Dacmnor HNODG@.

612 Cla® eOHICO wcon 986 NODG.

613 Cla® eAOHISO wcen 6micd® MODG.

6.14 Cl® RO WOOSE BCen RIS BieISRIO0 B08 (€O:-§8E) HNODG.
6.15 om5OedE »EY owe @O gif §-Bi00KE dD®.

Pk ok et pd ud ek
NN N
WWWWWWW
Lo
goiototor ot

I Cog Sog e Yuc P YOS
G EOE@ B¢ 6MOH MTBNEES DRSLO.

71 BIONCL MBS Bed AlBE DOEH MOEHE® DOR.
72 6MOnCT MBS NOHG 8T B0 DOMSRO comd ed.
73 6MONOL MBSME SRR D) eMOD DO ;8RO comd ed.

bt et
N NN
WwWww
Lo W
(S 4104
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74 eMOROL MBSNG OB OGN B TN YHR AMTOGE e, 1 2 3 4 5

75 emMORNOL BB Bed DS gold) D 9 SwEeds @M 580 1 2 3 4 5
com0 @d.

76 QOISO emNOfOL MBBE 08D B8Y Bydesd Sme OB O 1 2 3 4 5
SO8GE CBDO . (CO:- /es , ¢/e)

77 QOEOEIT eaNOHOL MBBNG 0ODHG BB Bxdied 9enSP0 a8 emm@d 1 2 3 4 5
Db 8 aim.

78 QeEOeIT eMOHOL MBBNE 0ODHG BB Bxdied SOSNINTOD HEE=O 1 2 3 4 5
OOdo® & g

H 69(OED eMOHOL.

81 O@es 82 &858/ gOIB8 NOG......conerreeerrsnnee .

83 et ME® [@8cte]

84 QDRE GRAWSY GHEEDO....oooceereeeernenrererssnnn . [ /e O &8, en/es et BEN, /66 el eI, N 6t D,
CNRO @ug]

85 A0 eNOH)CL NS BEREC GO HEEHD® Hede? 1. 20 [2Cien®0 8.6 SEHEO 88HOSL
BOESN.]

2. »

86 QR MO MBDBIIE BEDE GEED®........vveeveieeevii. [obn opn 8009, Bdeeien 83089,
CNIEE Sy BBGS 6@, EINOHOL MNBBLY ELNIDGE]

8.7 el 936 e SO [coe, @250, 9uR]

88 D MOl MBBMNE BEAC GRIOD @ &se?............... (DD/m)

89 CODOY RDD GBHM..........vveeeeeeeean, [6-11 ®&s6 /12-13 ©&30]

810 CODOR @D @DB........ooiiiiiii [Borre/@oB6/ecdE]

AB8medt emontl MBSMG NI 500 gecddsdd ®OD DD eNOHNCIB CHOSD.

600 HITBMND CCH DD CIHO CWERIOEO HHHE.

90



Appendix G - Analysis of Descriptive Statistic

Mean Scores:

Research Variables

1.1: Install a software program

1.2: Scan disks for viruses

1.3: Format disks

1.4: Perform computer head drive and file management
1.5: Operate a word processing program (i.e.Word)
1.6: Operate a presentation program (i.e. PowerPoint)
1.7: Operate a spreadsheet program (i.e. Excel)

1.8: Operate a database program (i.e. Access)

1.9: Surfing Internet

ICT COMPETENCY LEVEL

2.1: ICT is easy to understand and use

2.2: Use of ICT saves time and effort

2.3: Use of ICT makes my job interesting

2.4: ICT provides opportunities for professional development
2.5: ICT should be a priority in education

2.6: ICT stimulates student interest on learning

2.7: 1like to learn and use modern ICT tools to support my job
ATTITUDES TOWARDS ICT

3.1: is interested in using ICT at work

3.2: provides support with the resources need to apply ICT at work
3.3: appreciates teachers who use ICT in their work

3.4: motivates staff to learn and use ICT at work

LEADERSHIP SUPPORT

3.5: clear plans to apply ICT at work

3.6: clear plans to identify information & technology requirements at work
3.7: clear plans to improve the use of ICT at work

SCHOOL PLANNING

4.1: Internet

4.3: Desktop computers

4.4: Laptop computers

4.5: Printers

4.6: Scanners

4.7: Multimedia projectors

4.8: CD writers

4.9: Word processing software applications

4.10: Database management systems

4.11: Spreadsheet software applications

4.12: Presentation software applications

4.13: Special application software (i.e. accounting & statistical packages)
4.14: Learning Management Systems (i.e. Moodle)

4.15: Training opportunities on the use of computers and peripherals
4.16: Training opportunities on how to integrate ICT at work

IT INFRASTRUCTURE
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Mean Std. Deviation
2.9034 1.39106
2.8621 1.41726
2.8069 1.45915
2.8552 1.41901
2.8966 1.41286
2.7931 1.38893
2.6483 1.40204
2.5517 1.39409
2.7724 1.36801
2.7877 1.36980
2.7724 1.33200
3.0621 1.18568
3.0276 1.21304
3.1172 1.16371
3.3241 1.20117
3.1172 1.20476
3.2897 1.18390
3.1015 1.16447
2.0276 1.16634
2.0414 1.17187
2.0552 1.14734
2.0552 1.16535
2.0431 1.14918
2.0414 1.25762
2.0345 1.26059
2.0138 1.26922
2.0299 1.25948
2.1379 .87893
2.1379 .87893
2.1310 .88392
2.1172 .89368
2.1103 .89067
2.1103 .89067
2.1103 .89067
2.2690 .82710
2.2621 82513
2.2552 82310
2.2483 83775
1.8828 97542
1.8552 97168
1.8759 96381
1.7793 98931
2.0888 85625



5.1: Using spreadsheet software to make assessment (i.e. Grading)
5.2: Using special software (statistical, accounting etc.)

as a problem solving tool of the subject(s) I teach

5.3: Using word processing software to prepare subject materials
5.4: Using database Management Systems in decision making

5.5: Use of presentation software to make presentations in teaching
5.6: Using Learning Management Systems (i.e. Moodle)

to stimulate students' interest on learning

5.7: Use of video clips in teaching

5.8: Use of self developed software at work

5.9: Use of multimedia projector in teaching

USE OF ICT AT WORK

6.1: Using Internet to generate new information/knowledge

6.2: Using Internet to update my existing information/knowledge
6.3: Using school intranet to generate new information/knowledge
6.4: Using school intranet to update existing information/knowledge
USE OF ICT FOR KNOWLEDGE CREATION

6.5: Use of computer files to store information/knowledge
6.6: Use of Wikis to store information/knowledge

6.7: Use of Blogs to store information/knowledge

6.8: Use of Learning Management Systems (i.e. Moodle)
to store information/knowledge

USE OF ICT FOR KNOWLEDGE STORAGE

6.9: Using e-mail to share information/knowledge

6.10: Using Internet chat to share information/knowledge
6.11: Using computer presentation in teaching

6.12: Use of Wikis to disseminating information/knowledge
6.13: Use of forums to disseminate information/knowledge
6.14: Use of Learning Management Systems (i.e. Moodle)
for sharing information/knowledge

6.15: Use of already developed e-materials in teaching
USE OF ICT FOR DISSEMINATING KNOWLEDGE

USE OF ICT FOR KNOWLEDGE MANAGEMENT

7.1: ICT makes my work very efficient

7.2: Use of ICT saves work resources (i.e. stationary)

7.3: ICT supports me to accomplish a great deal of work

7.4: ICT improves very high quality of my work

7.5: Use of ICT easily meet my career goals

7.6: Use of ICT in teaching has improved students' examination
results (i.e. O/L, A/L)

7.7: Use of ICT in teaching has improved students' interest on learning

7.8: Use of ICT in teaching has improved students' creativity
IMPACT OF ICT ON WORK PERFORMANCE
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2.0483
1.9517

2.0690
1.9448
2.0207
1.9310

2.0138
1.9310
2.0138
1.9847

2.1034
2.0897
2.0069
2.0069
2.0517

2.1655
1.8483
1.8345
1.8414

1.9224

2.1517
2.0552
1.9517
1.8552
1.8552
1.8690

2.4069
2.0207

1.9949

2.8944
2.9155
2.8732
2.8803
2.8028
2.9577

3.1056
3.0986
2.6940

1.15669
1.17456

1.16461
1.15938
1.15150
1.15262

1.13030
1.15262
1.13643
1.12428

1.15905
1.15420
1.16367
1.16367
1.14788

1.22482
1.13854
1.13660
1.13453

1.12172

1.21524
1.18309
1.12009
1.13639
1.13639
1.13195

1.28828
1.11879

1.11680

1.02250
1.01404
1.00254
99988

1.07347
1.07105

94312
94764
1.96182



g m

ICT COMPETENCY LEVEL

Cumulative
Frequency Percent Valid Percent Percent

Valid  1.00 22 15.2 15.2 15.2
111 1 Y J 15.9
1.33 2 1.4 14 17.2
1.44 2 1.4 1.4 18.6
1.56 7 4.8 48 234
1.67 3 2.1 21 255
1.78 4 2.8 28 28.3
1.89 2 14 14 29.7
2.00 18 12.4 12.4 421
2.1 6 4.1 4.1 46.2
222 2 1.4 1.4 476
2.33 4 2.8 2.8 50.3
2.44 2 14 1.4 51.7
2.56 3 2.1 2.1 53.8
2.78 1 7 b 54.5
2.89 2 14 1.4 55.9
3.00 15 10.3 10.3 66.2
3.56 1 4 7 66.9
3.67 1 7 7 67.6
4.00 15 10.3 10.3 77.9
411 1 7 7 78.6
422 1 7 7 79.3
444 1 7 7 80.0
4.56 8 5.5 5.5 85.5
467 2 1.4 1.4 86.9
4.78 2 1.4 1.4 88.3
4.89 1 4 o0 4 89.0
5.00 16 11.0 11.0 100.0
Total 145 100.0 100.0

LEADERSHIP SUPPORT
Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 54 37.2 37.2 37.2
125 8 5.5 5.5 42.8
1.50 7 438 48 476
1.75 2 1.4 14 49.0
2.00 29 20.0 20.0 69.0
2.25 1 7 7 69.7
3.00 22 15.2 156.2 84.8
4.00 18 12.4 12.4 97.2
5.00 4 2.8 2.8 100.0
Total 145 100.0 100.0
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ATTITUDES TOWARDS ICT

Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 6 41 4.1 4.1
1.29 1 7 7 4.8
1.57 2 14 14 6.2
1.71 2 14 14 7.6
1.86 8 5.5 5:5 13.1
2.00 22 156.2 15.2 28.3
2.14 7 4.8 4.8 33.1
2.29 2 14 1.4 345
2.43 7 4.8 48 39.3
2.57 3 21 2.1 41.4
2.71 1 7 T 421
2.86 7 4.8 4.8 46.9
3.00 17 11.7 11.7 58.6
3.14 2 1.4 14 60.0
3.29 1 7 7 60.7
3.43 2 14 14 62.1
3.86 2 14 14 63.4
4.00 19 13.1 1321 76.6
4.14 8 5.5 55 82.1
4.29 4 28 2.8 84.8
4.57 2 14 14 86.2
4.86 4 2.8 2.8 89.0
5.00 16 11.0 11.0 100.0
Total 145 100.0 100.0

SCHOOL PLANNING
Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 72 49.7 49.7 49.7
1.33 3 21 21 51.7
1.67 2 14 1.4 53.1
2.00 22 156.2 15.2 68.3
3.00 18 12.4 12.4 80.7
4.00 23 15.9 15.9 96.6
5.00 'S 3.4 3.4 100.0
Total 145 100.0 100.0
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IT INFRASTRUCTURE

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 22 15.2 16.2 16.2
1.19 2 1.4 1.4 16.6
1.25 7 48 438 214
1.31 3 2.1 2.1 234
1.44 1 7 7 241
1.75 26 17.9 17.9 421
1.81 4 2.8 2.8 448
1.94 8 5.5 5.5 50.3
2.00 25 17.2 17.2 67.6
2.25 3 2.1 24 69.7
2.38 1 4 7 70.3
2.50 1 T 7 71.0
2.75 5 3.4 34 74.5
2.81 1 7 7 75.2
2.94 1 4 7 75.9
3.00 28 19.3 19.3 95.2
4.00 4 28 2.8 97.9
5.00 3 2.1 21 100.0
Total 145 100.0 100.0
USE OF ICT AT WORK
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 59 40.7 40.7 40.7
1.1 2 14 1.4 42.1
1.22 2 14 1.4 434
1.33 1 7 b4 44 1
1.44 1 7 b 4 448
1.56 3 21 21 46.9
1.67 1 7 o4 47.6
1.78 3 2.1 2.1 497
1.89 1 7 7 4 50.3
2.00 30 20.7 20.7 71.0
2.1 3 21 2.1 731
2.67 1 7 v § 73.8
3.00 16 11.0 11.0 84.8
3.78 1 7 7 85.5
4.00 18 12.4 12.4 97.9
5.00 3 21 21 100.0
Total 145 100.0 100.0
USE OF ICT FOR INFORMATION/KNOWLEDGE CREATION
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 60 41.4 41.4 414
1.50 5 34 34 448
2.00 34 234 234 68.3
2.25 2 1.4 1.4 69.7
2.50 3 21 21 717
3.00 17 11.7 11.7 83.4
4.00 21 14.5 145 97.9
5.00 3 21 2.1 100.0
Total 145 100.0 100.0
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USE OF ICT FOR INFORMATION/KNOWLEDGE STORAGE

Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 59 40.7 40.7 40.7
1.25 11 76 76 48.3
1.60 10 6.9 6.9 55.2
2.00 23 15.9 15.9 710
225 5 3.4 34 74.5
2.50 4 28 2.8 77.2
2.75 1 7 7 779
3.00 9 6.2 6.2 84.1
3.50 2 14 1.4 85.5
4.00 18 12.4 12.4 97.9
5.00 3 21 21 100.0
Total 145 100.0 100.0

USE OF ICT FOR DISSEMINATING INFORMATION/KNOWLEDGE

Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 46 31.7 31.7 317
1.14 9 6.2 6.2 379
1.29 9 6.2 6.2 441
1.43 2 14 14 455
1.57 4 2.8 2.8 48.3
1.71 1 7 7 49.0
1.86 4 2.8 2.8 51.7
2.00 22 15.2 15.2 66.9
214 1 7 7 67.6
2.29 5 34 34 71.0
2.57 6 4.1 41 75.2
2.71 1 7 7 75.9
2.86 1 7 o 76.6
3.00 9 6.2 6.2 8238
343 1 7 7 83.4
3.57 2 14 14 848
3.7 1 7 7 85.5
4.00 18 124 124 97.9
5.00 3 2.1 21 100.0
Total 145 100.0 100.0
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OVERALL USE OF ICT FOR INFORMATION/KNOWLEDGE MANAGEMENT

Cumulative
Frequency Percent Valid Percent Percent

Valid  1.00 44 30.3 30.3 30.3
1.03 1 7 7 31.0
1.04 5 34 34 345
1.06 1 7 7 35.2
1.07 4 28 28 37.9
1.10 1 7 4 38.6
1.13 1 7 7 39.3
1.25 1 7 4 40.0
1.29 1 7 N 40.7
1.31 1 7 7 414
1.32 1 4 7 421
1.35 1 7 7 4238
1.38 2 14 1.4 441
1.41 1 T o 4 448
1.47 1 g 7 455
1.50 1 7 7 46.2
1.54 1 7 N 46.9
1.59 1 7 7 476
1.63 1 7 7 48.3
1.67 1 7 7 49.0
1.70 1 7 7 497
1.71 1 4 7 50.3
1.73 1 7 4 51.0
1.78 1 7 7 51.7
1.83 1 i 4 7 52.4
1.92 1 7 7 53.1
1.97 1 7 7 53.8
2.00 18 124 12.4 66.2
2.02 2 14 14 67.6
2.03 1 7 7 68.3
2.04 1 7 7 69.0
2.07 1 7 7 69.7
2.13 1 7 4 70.3
2.21 2 14 14 7.7
2.46 2 14 1.4 731
2.50 1 7 7 73.8
2.71 1 7 7 74.5
2.76 1 7 7 75.2
277 1 7 7 75.9
2.80 1 7 T 76.6
3.00 9 6.2 6.2 8238
3.08 1 N4 a7 83.4
3.27 1 7 7 84.1
3.48 1 N T 84.8
3.75 1 T 7 855
4.00 18 124 12.4 97.9
5.00 3 2.1 21 100.0
Total 145 100.0 100.0
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IMPACT OF ICT ON WORK PERFORMANCE

Cumulative
Frequency Percent Valid Percent Percent

Valid -9.00 3 21 21 21
1.00 6 4.1 4.1 6.2
1.25 4 28 2.8 9.0
1.50 1 o 4 T 9.7
1.75 2 1.4 1.4 11.0
2.00 21 14.5 14.5 255
213 4 28 28 28.3
225 3 2.1 2.1 30.3
2.38 6 4.1 41 345
2.50 3 21 241 36.6
2.63 8 55 5.5 421
2.75 1 4 T 42.8
2.88 1 i 7 434
3.00 37 255 255 69.0
3.38 3 2.1 2.1 71.0
3.50 1 7 7 7.7
3.63 2 1.4 1.4 731
4.00 29 20.0 20.0 93.1
438 3 21 2.1 95.2
5.00 7 48 48 100.0
Total 145 100.0 100.0
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Correlations among Variables

USE OF ICT | USE OF ICT | IMPACT
USE OF ICT FOR INFOR./ | FOR INFOR/ | OF ICT
ICT IT FOR INFOR./ | USE OF ICT | DISSEMINA | KNOWLEDG | ON
COMPETE | ATTITUDES INFRAST | USE OF | KNOWLEDG | FOR INFOR./ TING E WORK
NCY TOWARDS | LEADERSHI | SCHOOL | RUCTUR | ICTAT E KNOWLEDG | KNOWLEDG | MANAGEME | PERFOR
LEVEL ICT P SUPPORT | PLANNING E WORK | CREATION | E STORAGE E NT MANCE
ICT COMPETENCY Pearson. 1 867(**) .598(**) 560(") 609(“) 722(**) 741 (*t) 737(**) 764(*) 748(*) 514(**)
LEVEL Correlation
Sig. (1-tailed) .000 000 .000 .000 1000 000 000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
’T*g/&%%%sl - Ezfr'esl‘;’t‘ion 867(*) 1 650(**) 6210 | .569(*) 675(**) 683(**) 692(**) T11(™) 697(*) | .472(*%)
Sig. (1-tailed) 000 000 000 000 .000 000 000 .000 000 000
N 145 145 145 145 145 145 145 145 145 145 145
;ﬁﬁg%ﬁ”"’ (P:Zfr;sl‘;‘ion 598(**) 650(*) 1 o18(*) | .737(™) 796(*) 751(™) 823(*) 790(**) 798(*) | .460(*%)
Sig. (1-tailed) .000 000 .000 .000 .000 000 000 000 000 000
N 145 145 145 145 145 145 145 145 145 145 145
SCHOOL PLANNING (F:’ifr;sl‘;?ion 560(*) 621(*) 918(*) 1 699 779(%) 731(%) .809(**) T77(%) 782(%) | .449(%)
Sig. (1-tailed) 000 000 000 000 .000 .000 000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
ITINFRASTRUCTURE ngrz‘;’t‘ion 609(*) 569(**) 737(*) 699(**) 1 813(*) 799(**) 827(*) 815(*) 822(%) | .453()
Sig. (1-tailed) 000 .000 000 .000 000 000 .000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
USE OF ICT AT WORK gifr';:'t}on 722(*) 675(*) 796(**) 7790 | .813(%) 1 969(**) 975(**) 978(*) 990(%) | .497(*%)
Sig. (1-tailed) .000 .000 000 000 000 000 000 .000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
USE OF ICT F P e - o = "o =~ ww - % -
rdsho KCNOVSSEDGE Cﬁfrr;‘;;‘ion 741(*%) 683(**) 751(*%) 731(*%) 799(**) .969(*%) 1 .962(*%) .972(*%) .986(**) .508(*%)
CREATION Sig. (1-tailed) .000 .000 .000 000 000 .000 000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
CT F dek ok Je k' k! ek % ok ek ek dek
}ﬁ%gi :(NOV(\?&DGE ngrzg’t‘ion T737(™) 692(*) 823(**) 809(*) | .827¢™ 975(*) 962(**) 1 984(**) 990(*") | .490(**)
STORAGE Sig. (1-tailed) 000 000 000 .000 000 .000 000 000 .000 .000
N 145 145 145 145 145 145 145 145 145 145 145
USE OF ICT FOR P - - " " o = o5 - " "
BICSEMINATING C‘f,frj‘;;‘ion 764(*) 711 790(**) T77(*) 815(*) .978(*) 972(*) .984(*) 1 993(*") | .508(**)
INFOR/KNOWLEDGE  Sig. (1-tailed) 000 000 1000 000 000 .000 000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
USE OF ICT FOR P - - " - " o - - - "
INFOR./KNOW?_EDGE Cz‘r’r':l‘;;‘ion 748(*) B697(*) 798(*) 782(**) .822(*) .990(*) .986(**) .990(**) .993(**) 1 .506(**)
MANAGEMENT Sig. (1-tailed) .000 000 000 000 .000 000 .000 000 .000 000
N 145 145 145 145 145 145 145 145 145 145 145
IMPA N p ek ek ok ok ek ek ek *k ek ek
WORET OF ICT O il 514(*%) 472(*) 460(*) 449(™) | 453(™) 497(*) 508(**) 490(**) 508(*) 506(*) 1
PERFORMANCE Sig. (1-tailed) .000 000 1000 000 000 .000 1000 1000 000 .000
N 145 145 145 145 145 145 145 145 145 145 145

** Correlation is significant at the 0.01 level (1-tailed).
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Appendix I - Differences between Younger and Older Staff

Std.
N Mean Deviation
ICT COMPETENCY LEVEL >=35 LG 1.27685
<35 45 3.4123 1.37613
Total 145 2.7877 1.36980
ATTITUDES TOWARDS ICT >=35 100 2.9343 1.12494
<35 45 3.4730 1.17717
Total 145 3.1015 1.16447
LEADERSHIP SUPPORT >=35 100 1.9325 1.06769
<35 45 2.2889 1.29131
Total 145 2.0431 1.14918
SCHOOL PLANNING >=35 100 1.9833 1.21196
<35 45 2.1333 1.36774
Total 145 2.0299 1.25948
IT INFRASTRUCTURE >=35 100 1.9475 .84722
<35 45 2.4028 79890
Total 145 2.0888 85625
USE OF ICT AT WORK >=35 100 1.7456 1.01544
<35 45 2.5160 1.18235
Total 145 1.9847 1.12428
USE OF ICT FOR KNOWLEDGE >=35
CREATION 100 1.7675 1.02448
<35 45 2.6833 1.16580
Total 145 2.0517 1.14788
USE OF ICT FOR >=35
INFORMATION/KNOWLEDGE 100 1.7100 1.00988
STORAGE
<35 45 2.3944 1.22183
Total 145 1.9224 1.12172
USE OF ICT FOR DISSEMINATING >=35
INFORMATION/KNOWLEDGE 106 Las L&0156
<35 45 2.5714 1.17882
Total 145 2.0207 1.11879
USE OF ICT FOR >=35
INFORMATION/KNOWLEDGE 100 1.7490 1.00334
MANAGEMENT
<35 45 2.5413 1.17220
Total 145 1.9949 1.11680
IMPACT OF ICT ON WORK >=35
PERFORMANCE 100 | 2.4088 2.22998
<35 45 3.3278 90071
Total 145 2.6940 1.96182
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Appendix K - Differences between Staff with and without ICT Education

Std.
N Mean | Deviation
ICT COMPETENCY LEVEL Yes 69| 3.4219 1.21097
No 76 | 2.2120 1.25185
Total 145 2.7877 1.36980
ATTITUDES TOWARDS ICT Yes 69 | 3.5238 1.10267
No 76 | 2.7180 1.08996
Total 145 3.1015 1.16447
LEADERSHIP SUPPORT Yes 69 | 2.3043 1.18885
No 76 | 1.8059 1.06505
Total 145 | 2.0431 1.14918
SCHOOL PLANNING Yes 69| 2.2754 1.29977
No 76 | 1.8070 1.18667
Total 145 | 2.0299 1.25948
IT INFRASTRUCTURE Yes 69 | 2.3696 77714
No 76 | 1.8339 .84954
Total 145 | 2.0888 .85625
USE OF ICT AT WORK Yes 69 | 2.2931 1.16456
No 76 | 1.7047 1.01504
Total 145 | 1.9847 1.12428
USE OF ICT FOR
INFORMATION/KNOWLEDGE  Yes 69 | 2.4493 1.15649
CREATION
No 76 | 1.6908 1.01970
Total 145 | 2.0517 1.14788
USE OF ICT FOR
INFORMATION/KNOWLEDGE  Yes 69 | 2.2464 1.15642
STORAGE
No 76 | 1.6283 1.00953
Total 145 | 1.9224 1.12172
USE OF ICT FOR
DISSEMINATING Yes 69 | 2.3830 1.14430
INFORMATION/KNOWLEDGE '
No 76 | 1.6917 99278
Total 145 | 2.0207 1.11879
USE OF ICT FOR
INFORMATION/KNOWLEDGE  Yes 69| 2.3429 1.14098
MANAGEMENT
No 76 | 1.6789 1.00087
Total 145 1.9949 1.11680
IMPACT OF ICT ON WORK
PERFORMANCE Yes 69 | 3.3007 90554
No 76 | 2.1431 2.44946
Total 145 | 2.6940 1.96182
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Appendix L - Differences between Staff with Different English Language

Proficiency
N Mean Std. De
ICT COMPETENCY LEVEL Low 29 20501 116038
Medium 56 3.0595 | 1.32793
High 33 | 3.5993 | 1.14259
Total 145 | 2.7877 | 1.36980
ATTITUDES TOWARDS ICT Low 56 2.6480 | 1.05295
Medium 56 | 3.2449 | 1.17573
High 33 | 3.6277 | 1.06722 :
Total 145 | 3.1015 | 1.16447 |
LEADERSHIP SUPPORT Low 56 | 1.6607 | 1.04384 |
Medium 56 2.1920 | 1.12814
High 33 2.4394 | 1.19411
Total 145 2.0431| 1.14918
SCHOOL PLANNING Low 56 1.6310 | 1.08559
Medium 56 2.1607 | 1.29020
High 33 2.4848 | 1.31522
Total 145 2.0299 | 1.25948
IT INFRASTRUCTURE Low 56 1.8092 | .89826
Medium 56 22109 | .79483
High 33 2.3561| .76809
Total 145 2.0888 | .85625
USE OF ICT AT WORK Low 56 1.5377| 95176
Medium 56 | 2.0933 | 1.11086
High 33 | 2.5589 | 1.14007
Total 145 | 1.9847 | 1.12428
USE OF ICT FOR INFORMATION/KNOWLEDGE |
CREATION Low 56 1.5625 | .96795 |
Medium 56 2.1563 | 1.12771
High 33 | 2.7045 | 1.12057
Total 145 | 2.0517 | 1.14788
USE OF ICT FOR INFORMATION/KNOWLEDGE
STORAGE Low 56 1.5089 | .94864
Medium 56 2.0000 | 1.10371
High 33 2.4924 | 1.17341
Total 145 1.9224 | 1.12172
USE OF ICT FOR DISSEMINATING
INFORMATION/KNOWLEDGE Low 56 1.5434 | 94188
Medium 56 2.1250 | 1.09037
High 33 2.6537 | 1.11061
Total 145 2.0207 | 1.11879
USE OF ICT FOR INFORMATION/KNOWLEDGE
MANAGEMENT Low 56 1.5381| .94423
Medium 56 2.0936 | 1.09311
High 33 2.6024 | 1.12417
Total 145 | 1.9949 | 1.11680
IMPACT OF ICT ON WORK PERFORMANCE Low 56 1.9152 | 2.76598
Medium 56 3.0156 | .95735
High 33 3.4697 | 85526
Total 145 2.6940 | 1.96182

103




Appendix M - Differences between Staff with and without ICT Training

Std.
N Mean Deviation
ICT COMPETENCY LEVEL No B2 el 220 144240
Yes 63 2.8642 1.27648
Total 145 2.7877 1.36980
ATTITUDES TOWARDS ICT No 82 3.1150 1.19004
Yes 63 3.0839 1.13958
Total 145 3.1015 1.16447
LEADERSHIP SUPPORT No 82 2.0854 1.15217
Yes 63 1.9881 1.15216
Total 145 2.0431 1.14918
SCHOOL PLANNING No 82 2.0407 1.24875
Yes 63 2.0159 1.28324
Total 145 2.0299 1.25948
IT INFRASTRUCTURE No 82 2.0785 .89601
Yes 63 2.1022 .80848
Total 145 2.0888 .85625
USE OF ICT AT WORK No 82 1.9905 1.17993
Yes 63 1.9771 1.05676
Total 145 1.9847 1.12428
USE OF ICT FOR No
INFORMATION/KNOWLEDGE 82 2.0213 1.19812
CREATION
Yes 63 2.0913 1.08723
Total 145 2.0517 1.14788
USE OF ICT FOR No
INFORMATION/KNOWLEDGE 82 1.9360 1.17248
STORAGE
Yes 63 1.9048 1.06107
Total 145 1.9224 1.12172
USE OF ICT FOR DISSEMINATING No
INFORMATION/KNOWLEDGE S et L0862
Yes 63 2.0272 1.07392
Total 145 2.0207 1.11879
USE OF ICT FOR No
INFORMATION/KNOWLEDGE 82 1.9909 1.16869
MANAGEMENT
Yes 63 2.0001 1.05470
Total 145 1.9949 1.11680
IMPACT OF ICT ON WORK No
PERFORMANCE 82 2.6128 2.12447
Yes 63 2.7996 1.73852
Total 145 2.6940 1.96182
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Appendix N — Differences in Work Performance among Sub Groups

IMPACT OF ICT ON WORK PERFORMANCE

Std. Std. 95% Confidence Interval
Age N Mean Deviation Error for Mean
Lower Upper
Bound Bound
>=35 100 | 2.4088 222998 | .22300 1.9663 2.8512
<35 45| 3.3278 90071 | .13427 3.0572 3.5984
Total 145 | 2.6940 1.96182 | .16292 23719 3.0160

IMPACT OF ICT ON WORK PERFORMANCE

Std. Std. 95% Confidence Interval
Gender N Mean Deviation Error for Mean
Lower Upper
Bound Bound
Female 68 2.2739 2.62276 .31806 1.6391 2.9087
Male 77 3.0649 96476 .10994 2.8460 3.2839
Total 145 2.6940 1.96182 16292 2.3719 3.0160

IMPACT OF ICT ON WORK PERFORMANCE

ICT
Educ Std. Std. 95% Confidence Interval
ation N Mean Deviation Error for Mean
Lower Upper
Bound Bound
Yes 69 3.3007 90554 .10901 3.0832 3.5183
No 76 2.1431 2.44946 .28097 1.5834 2.7028
Total 145 2.6940 1.96182 .16292 2.3719 3.0160

IMPACT OF ICT ON WORK PERFORMANCE

English
Profici Std. Std. 95% Confidence Interval
ency N Mean Deviation Error for Mean
HIEBET 067>
A Bourrd*é
Low 56| 1.9152 2.76598 | 36962 . 2.6859
Xed‘“ 56| 3.0156 95735 | 12793 789 R 327208
High 33| 3.4697 85526 | .14888 1664, 70 5IBE
Total 145 | 2.6940 1.96182 | .16292 7398 | 3.0160
\@:‘ig"r Merata ¥
IMPACT OF ICT ON WORK PERFORMANCE Qs i, B
Std. Std. | 95% Confidence Tnterval, |3
N Mean Deviation Error forMean
Lower Upper
Bound Bound
No 82| 2.6128 2.12447 | 23461 2.1460 3.0796
Yes 63| 2.7996 1.73852 | .21903 2.3618 3.2374
Total 145| 2.6940 1.96182 | .16292 2.3719 3.0160
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