
 

University of Moratuwa – Sri Lanka                                                                                          Page | 61  

 

REFERNCES 

6 References 

Abbot, C., Lu, S. L., & Sexton, M. G. (2008 ). Key characteristics of small construction 

firms: A United Kingdom perspective. Proceedings: CIBW065/055 joint 

international symposium: transformation through construction.  

Abeynayake, M. D. (2008). Special Features and Experiences of the Construction 

Industry Arbitration in Sri Lanka. Meeting of International Conference on 

Building Education and Research, 389-398. 

Abeynayake, M. T., Abeywickrama, A. T., & Eranga, B. I. (2024). Incorporating digital 

technologies for alternative dispute resolution in the Sri Lankan construction 

industry. In Proceedings The 12th World Construction Symposium, 569-580. 

Acharya , N. K., Dai Lee, Y., & Man Lm, H. (2006). Conflicting factors in construction 

projects: Korean perspective. Engineering, construction and architectural 

management, 13(6), 543-566. 

Ahmad, I., Aljanabi, M., El-Ashwal, O., El-Sayegh, S., Herzallah, R., & Metry, S. (2020). 

Construction disputes in the UAE: Causes and resolution methods. Buildings, 

10(10), (10). 

Aigbavboa, C. O. (2014). Challenges Facing Black Owned Small and Medium 

Construction Companies: A Case Study of Nelspruit â€“Mbombela 

Municipality, South Africa. Journal of economics and behavioral studies, 

6(10), 771-778. 

Aigbavboa, C. O., Mashwama, X. N., & Thawala, W. D. (2016). CONSTRUCTION 

STAKEHOLDERS’ PERCEPTION ON ALTERNATIVE DISPUTE RESOLUTION IN THE 

CONSTRUCTION INDUSTRY OF SWAZILAND . International Conference of 

Socio-economic Researchers ICSR , (pp. 194-205). Serbia. 

Aithal, P., & Mishra , K. (2022). Effectiveness of arbitration in construction projects. 

International Journal of Management, Technology, and Social Sciences 

(IJMTS), 7(1), 96-111. 

Alaloul, W. S., Qureshi, A. H., & Waqar, A. (2023). Barriers to building information 

modeling (BIM) deployment in small construction projects: Malaysian 

construction industry. Sustainability, 15(3), 2477. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 62  

 

Alaloul, W., Kennedy, I., Liew, M., & Zawawi, N. (2020). Industrial Revolution 4.0 in 

the construction industry: Challenges and opportunities for stakeholders. Ain 

shams engineering journal, 11(1), 225-230. 

Ali, K., Ariffin, H., Mohamad, M., Olalekan, O., & Raslim, F. (2021). Bibliometric 

analysis of construction dispute. Malaysian Construction Research Journal, 

12(1), 64-75. 

Alkilani, S., & Loosemore, M. (2022). Project performance measurement for small-

and-medium sized construction contractors in the Jordanian construction 

industry. Construction Management and Economics, 40(10), 743-769. 

Alozie, M., Omumu, E., & Osifo, E. (2025). Evolving contractual obligations in 

construction law: Implications of regulatory changes on project delivery. 

World Journal of Advanced Research and Reviews, 25(3), 1315-1333. 

Ameyaw, E. E., Edwards, D. J., Ejohwomu, O., Ellis, J., Shelbourn, M., & Thwala, W. D. 

(2021). A case study of a negotiated tender within a small-to-medium 

construction contractor: modelling project cost variance. Buildings, 11(6), 

260-288. 

Amoah, C., & Nkosazana, H. (2023). Effective management strategies for 

construction contract disputes. International Journal of Building Pathology 

and Adaptation, 41(6), 70-84. 

Amoah, C., & Pathak, S. (2022). Effective management strategies for construction 

contract disputes. International Journal of Building Pathology and 

Adaptation, 41(6), 70-84. 

Arampath, A., Karunasena, G., & Palliyaguru, R. (2022). Deficiencies in bespoke 

labour subcontract agreements: The case of large-scale contractors in the Sri 

Lankan construction industry. Proceedings The 10th World Construction 

Symposium, 286-297. 

Asad, F., Memon, A., & Shaikh, F. (2022). Common Criteria Adopted For Selecting the 

Dispute Resolution Method in Construction Projects of Pakistan. Tropical 

Scientific Journal, 1(2), 90-99. 

Asia Construct. (2018). Sri Lanka country report. 23rd Asia Construct Conference, 

(pp. 1-20). Sri Lanka. 

Atasoy, G., Birgonul, M., Dikmen, I., & Tanriverdi, C. (2021). Causal mapping to 

explore emergence of construction disputes. Journal of Civil Engineering and 

Management, 27(5), 288-302. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 63  

 

Balina, S., & Knudsen, L. F. (2014). Alternative dispute resolution systems across the 

European Union, Iceland and Norway. Procedia-Social and Behavioral 

Sciences, 10(9), 944-948. 

Balina, S., & Knudsen, L. F. (2014). Alternative dispute resolution systems across the 

European Union, Iceland and Norway. Procedia-Social and Behavioral 

Sciences, 109(1), 944-948. 

Bansah, K. J., Dumakor-Dupey, N. K., Stemn, E., & Galecki, G. (2018). Mutualism, 

commensalism or parasitism? Perspectives on tailings trade between large-

scale and artisanal and small-scale gold mining in Ghana. Resources Policy, 

246-254. 

Barg, F., Bazen, A., & Takeshita, J. (2021). Research techniques made simple: an 

introduction to qualitative research. Journal of Investigative Dermatology, 

141(2), 241-247. 

Braga, L., Cabral, B., & Mola, F. (2023). Alternative dispute resolution research 

landscape from 1981 to 2022. Group Decision and Negotiation, 32(6), 1415-

1435. 

Budd, J. W., Alexander, J. S., Colvin, S., & Pohler, D. (2020). Advancing Dispute 

Resolution by Understanding the Sources of Conflict: Toward an Integrated 

Framework. SAGE Journal, 254–280. 

Cao, N., & Cheung, S. (2024). Mediators’ view on voluntary construction dispute 

mediation. Journal of Legal Affairs and Dispute Resolution in Engineering and 

Construction, 16(1), 05023005. 

Cazzaniga, S., & Naldi, L. (2020). Research techniques made simple: latent class 

analysis. Journal of Investigative Dermatology, 140(9), 1676-1680. 

Chaisse, J., & Kirkwood, J. (2022). Smart courts, smart contracts, and the future of 

online dispute. Journal of Blockchain Law & Policy, 5(3),, 62-93. 

Chesworth, B., Davis, P., Jefferies, M., London, K., Love, P., McGeorge , D., & Ward, P. 

(2007). Dispute avoidance and resolution a literature review. RC for 

construction innovation rep, 1(1), 335-342. 

Cheung , S. O., & Yiu, T. W. (2006). Are construction disputes inevitable? IEEE 

transactions on engineering management, 53(3), 456-470. 

Cheung, S. (1999). The alternative dispute movement in the construction industry in 

Hong Kong. Aust. Dispute Resolution J., 10(2), , 98-112. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 64  

 

Cheung, S. O., & Qu, Y. (2013). Experimental evaluation of logrolling as an effective 

mediating tactic in construction project management. International Journal 

of Project Management, 31(5), 775-790. 

Cheung, S. O., Lee, C. K., & Yiu, T. W. (2016). Selection and use of alternative dispute 

resolution (ADR) in construction projects - Past and future research. 

International Journal of Project Management, 34(3), 494-507. 

Cheung, Y. T., Tan, Y., & Xue, B. (2017). Relationships between main contractors and 

subcontractors and their impacts on main contractor competitiveness: An 

empirical study in Hong Kong. Journal of Construction Engineering and 

Management, 143(7), 05017007 1-11. 

Chhetri, S., & Sauden, A. (2023). An Assessment of the Effectiveness of Alternative 

Dispute Resolution Methods. ournal of Productive Discourse, 1(1), 53-64. 

Chong, H. Y., & Mohamad Zin, R. (2012). Selection of dispute resolution methods: 

factor analysis approach. Engineering, Construction and Architectural 

Management, 19(4), 428-443. 

Chuan, Q. T., & Pheng, L. S. (2006). Environmental factors and work performance of 

project managers in the construction industry. International journal of 

project management, 24(1), 24-37. 

Cooper, P., Poon, J., & Potts, K. (2001). Identification of success factors in the 

construction process. 

Danuri, M., Mohamed, O., Saeb , A., & Zakaria, N. (2021). A mechanism for dispute 

resolution in the Iranian construction industry. Journal of Construction in 

Developing Countries, 26(1), 205-226. 

De Silva, G., Nuwandhara, R., & Perera, A. (2024). SURVIVAL CHALLENGES FACED BY 

THE SMALL-SCALE BUILDING CONTRACTORS IN SRI LANKA. Proceedings The 

12th World Construction Symposium| August, 961-973. 

Deep, S., Gajendran, T., & Jefferies, M. (2023). Developing subcontractor–general 

contractor relationships in the construction industry: constructs and scales 

for analytical decision making. Journal of Construction Engineering and 

Management, 149(12), 04023136. 

Delhi, V., & Jagannathan, M. (2020). Litigation in construction contracts: Literature 

review. Journal of Legal Affairs and Dispute Resolution in Engineering and 

Construction, 12(1), 373-379. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 65  

 

Dodanwala, T., & Santoso, D. (2025). Critical factors influencing the bid/no-bid 

decisions of small and medium-sized contractors in Sri Lanka. International 

Journal of Construction Education and Research, 21(1), 24-49. 

du Pereez, O. (2014). Conciliation : A founding element in claims management. 

Procedia-Social and Behavioral Sciences, 11(9), 115-123. 

Dzitac, S., Stankiuviene, A., Sukys, R., & Turkis, Z. (2019). A fuzzy group decision-

making model for determining the most influential persons in the 

sustainable prevention of accidents in the construction SMEs. International 

Journal of Computers Communications & Control, 14(1), 90-106. 

El-Abbasy, M. S., Elazouni , A., & Zayed, T. (2017). Generic scheduling optimization 

model for multiple construction projects. Journal of computing in civil 

engineering, 31(4), 04017003 1-17. 

Emsley, M. W., & Alzahrani, I. J. (2013). The impact of contractors’ attributes on 

construction project success: A post construction evaluation. International 

journal of project management, 31(2), 313-322. 

Evans , P. (2024). The Resolution of Commercial Disputes Using Expert 

Determination. Int'l Trade & Bus. L. Rev., 24, 33-42. 

Fahad, M., Mohamed, H., Sulaiman, M., & Suro, S. (2024). The Ramifications of Poor 

Communication in Construction Projects: Unraveling Complex Litigation and 

Arbitration. Journal of Human, Earth, and Future, 5(4), 704-719. 

Fu, Y., Kong, Y., Wang, J., Yan , W., & Yu, L. (2019). Problems and countermeasures in 

the development of contracted family doctor services in achieving healthy 

China goals. Chinese General Practice, 22(19), 2294-2299. 

Gamage, A. (2023). Factors that Affect in Selecting the Most Appropriate Alternative 

Dispute Resolution Strategy for Construction Disputes. Saudi J Civ Eng, 7(4), 

102-114. 

Gamage, A., & Kumar, S. (2024). Review of Alternative Dispute Resolution Methods 

in Construction Projects. Saudi Journal of Engineering and Technology, 9(2), 

75-87. 

Gambo, N., Ismail, R., & Said, I. (2016). Comparing the levels of performance of 

small scale local government contractors in Northern Nigeria with 

international practice. Engineering, Construction and Architectural 

Management, 23(5), 588-609. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 66  

 

Goski, S. (2021). Heading off litigation in construction disputes: Mediation as 

another tool in the alternative dispute resolution toolbox. Dispute Resolution 

Journal, 75(3), 155-165. 

Gulati, R. (2022). Constructive ways for dispute resolution: employing alternative 

dispute resolution (ADR) techniques for the reclamation of justice. Journal of 

Social Sciences, 1(1), 1-14. 

Gunarathna, C., Fernando, N., & Yang, R. (2018). Conflicts and management styles in 

the Sri Lankan commercial building sector. Engineering, Construction and 

Architectural Management, 25(2), 178-201. 

Gunduz, M., Mansour, M., & Naji, K. (2020). Methods for modeling and evaluating 

construction disputes: A critical review. IEEE Access, 8(1), 45641-45652. 

Habash, S., & Shash, A. (2021). Disputes in Construction Industry: Owners and 

Contractors' Views on Causes and Remedies. Journal of Engineering, Project, 

and Production Management, 11(1), 37-51. 

Halwatura, R. U., Nimalasena, K. P., & Peramunugamage, A. (2021). An Empirical 

Study of Dispute Resolution in Road Construction Industry in Sri Lanka. 

Technical Paper -IESL, 1-10. 

Handayani, F. S. (2017). Strategy for small-medium scale contractor performance 

improvement in ASEAN competitive market. Procedia Engineering, 387-395. 

Hougen, T., & Singh, A. (2015). Dispute Resolution Strategy Selection. Journal of 

Legal Affairs and Dispute Resolution in Engineering and Construction, 7(3), 

216-227. 

Hwang, B. G., Ton, L. P., & Zhao, X. (2014). Risk management in small construction 

projects in Singapore: Status, barriers and impact. International journal of 

project management, 32(1), 116-124. 

Hwang, B., Liu, W., Lye, J., & Shan, M. (2020). Critical success factors for small 

contractors to conduct green building construction projects in Singapore: 

identification and comparison with large contractors. Environmental Science 

and Pollution Research, 27(8), 8310-8322. 

Hwang, B., Toh, L. P., & Zhao, X. (2014). Risk management in small construction 

projects in Singapore: Status, barriers and impact. International Journal of 

Project Management , 32(1), 116-124. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 67  

 

Illankoon, I. M., Le, K. N., Ranadewa, K. T., & Tam, V. W. (2022). Causes of disputes, 

factors affecting dispute resolution and effective alternative dispute 

resolution for Sri Lankan construction industry. International Journal of 

Construction Management, 22(2), 218-228. 

Jaffar, N., Tharim, A. A., & Shuib, M. N. (2011). Factors of conflict in construction 

industry: a literature review. Procedia Engineering, 20(1), 193-202. 

Johannesson, P., & Perjons, E. (2014). An Introduction to Design Science. UK. 

Kahvandi, Z., Mahoud, M., Preece, C., & Saghatforoush, E. (2019). Analysis of the 

Barriers to the Implementation of Integrated Project Delivery (IPD): A Meta-

Synthesis Approach. Journal of Engineering, Project & Production 

Management, 9(1), 247-262. 

Kalyan, B., & Prakash, A. (2019). Case studies on dispute resolutions in construction 

projects for framing an expert solution. International Journal of Recent 

Technology and Engineering (IJRTE), 476-483. 

Kamanga, M. J., & Steyn, W. J. (2013). Causes of delay in road construction projects 

in Malawi. Journal of the South African Institution of Civil Engineering, 79–85. 

Karakira, J. (2018). Best resolutions for construction contractual disputes. PM World 

Journal, 7(1), 1-18. 

Karunarathna, D., Pallikkonda, K. D., & Siriwardana, C. A. (2019). Developing a sub-

contractor pre-assessment framework for Sri Lankan building construction 

industry. Kandy, Sri Lanka, 1, 15. 

Kirimi, H., & Wanjohi, J. (2019). Factors influencing use of alternative dispute 

resolution in construction projects: Case of Imenti North Sub County, Meru 

County. International Academic Journal of Information Sciences and Project 

Management, 3(4), 572-602. 

Kumaraswamy, M. M. (1997). Conflicts, claims and disputes in construction. 

Engineering Construction and Architectural Management, 4(2), 95-111. 

Latilo, A., Imosemi, H., & Imosemi, Q. (2024). Contractual challenges in renewable 

energy projects: The role of ADR in managing risks and disputes. Global 

Journal of Advanced Research and Reviews, 2(01), 078-098. 

Lee, A., Musa, S., Nawi, M., Riazi, S., & Zainuddin, M. (2020). A critical review of 

fragmentation issues in the construction industry. Journal of Talent 

Development and Excellence, 12(2), 1510-1521. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 68  

 

Li, H., Liu, J., Skitmore, M., & Zhang, Y. (2019). Experience mining based on case-

based reasoning for dispute settlement of international construction 

projects. Automation in Construction, 9(7), 181-191. 

Maqbool, R., Sudong, Y., Manzoor, N., & Rashid, Y. (2017). The Impact of Emotional 

Intelligence, Project Managers’ Competencies, and Transformational 

Leadership on Project Success: An Empirical Perspective. Journal of Project 

Management, 58-75. 

Martin, H., Peters, E., & Subar, K. (2019). Late payment and nonpayment within the 

construction industry: Causes, effects, and solutions. Journal of Legal Affairs 

and Dispute Resolution in Engineering and Construction, 11(3), 519-527. 

Moore, C. W. (2014). The mediation process: Practical strategies for resolving 

conflict. New Jersey: John Wiley & Sons. 

Munaro, M. R., & Tavares, S. F. (2023). A review on barriers, drivers, and 

stakeholders towards the circular economy: The construction sector 

perspective. Cleaner and Responsible Consumption, 100-107. 

Nanayakkara, S., Perera, S., Rodrigo, M., Senaratne, S., & Weinand, R. (2020). 

Blockchain technology: Is it hype or real in the construction industry? Journal 

of industrial information integration, 17, 100-120. 

Ness, A. D. (2020). Neutral evaluation: Another tool in the ADR toolbox. The 

Construction Lawyer, 40(4), 7-11. 

Ofori , G. (2015). Nature of the construction industry, its needs and its development: 

A review of four decades of research. Journal of construction in developing 

countries, 20(2), 115-124. 

Ofori, G. (2012). Developing the Construction Industry in Ghana: the case for a 

central agency. A concept paper prepared for improving the construction 

industry in Ghana. National University of Singapore , 13(1), 3-18. 

Purayil, A. P. (2015). Dealing with Late Payments-A Challenge for UAE Small Scale 

Subcontractors? Construction Management Economics, 39-45. 

Rahim, N., & Rahmat , N. (2018). The Suitability of the Use of Mediation in the 

Settlement of Construction Disputes in Malaysia. Proceedings of the 

International Law Conference (iN-LAC 2018)-Law, Technology and the 

Imperative of Change in the 21st Century (pp. 118-124). Kuala Lampur: 

Science and Technology Publications. 



 

University of Moratuwa – Sri Lanka                                                                                          Page | 69  

 

Rauzana, A. (2016). Rauzana, A. (2016). Causes of conflicts and disputes in 

construction projects. IOSR Journal of Mechanical and Civil Engineering, 

13(05), 44-48. 

Saidov, D. (2022). An International Convention on Expert Determination and Dispute 

Boards? International & Comparative Law Quarterly, 71(3), 697-726. 

Saiti, A. (2015). Conflicts in schools, conflict management styles and the role of the 

school leader: A study of Greek primary school educators. Educational 

Management Administration and Leadership, 582–609. 

Shouyu, C., Yawei, L., & Xiangtian, N. (2005). Fuzzy pattern recognition approach to 

construction contractor selection. Fuzzy Optimization and Decision Making, 

4(1), 103-118. 

Spassova, A. (2022). Construction industry and sustainability. Interdisciplinary 

Approaches to Climate Change for Sustainable Growth, 1(2), 261-287. 

Turskis, Z., Dzitac, S., Stankiuviene, A., & Šukys, R. (2019). A Fuzzy Group Decision-

making Model for Determining the Most Influential Persons in the 

Sustainable Prevention of Accidents in the Construction SMEs. International 

Journal of Computers Communications & Control, 91-106. 

Yeung, M. (2025). Construction Practitioners in Alternative Dispute Resolution. Asian 

Dispute Review, 27(2), 67-76. 

Yu, C., Zhang, W., & Zhong, R. Y. (2023). Stability measure for prefab balancing in 

prefabrication construction supply chain management. Computers & 

Industrial Engineering, 189-223. 

Zaneldin, E. (2020). Investigating the types, causes and severity of claims in 

construction projects in the UAE. International Journal of Construction 

Management, 20(5), 385-401. 

Zhang , Y. (2024). Research on Dispute Resolution Mechanism for Construction 

Contract Disputes Based on Civil and Commercial Laws. Science of Law 

Journal, 3(1), 36-42. 

 

  


