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ABSTRACT  
According to the Research conducted in Sweden found that underreporting of occupational injuries 

is 50% higher among precariously employed workers compared to those in standard employment 

relationships. This underreporting may represent unrecognized injuries that especially burden 

precariously employed workers, shifting financial, health, and social consequences from the 

employer to the employee. The total number of injuries caused by work is likely underestimated. 

According to the International Labour Organization (ILO), there are over 250 million occupational 

accidents annually, with a fatality rate of 14.0 per 100,000 workers. Accurate accident recording 

and reporting are critical for improving workplace safety, yet many occupations remain uncovered 

by existing legal frameworks. The Factories Ordinance No. 45 of 1942 in Sri Lanka, for example, 

does not include commercial driving, illustrating the inadequacies in the country's occupational 

safety laws. Through a mixed-methods approach involving surveys, and interviews, the study 

seeks to provide a comprehensive understanding of current reporting practices and their 

deficiencies. The findings will inform policy recommendations and practical solutions to improve 

accident reporting systems, ultimately contributing to better occupational safety and worker 

protection in Sri Lanka’s tea industry.  

 

 

 

 

 

 

 

 

 

 

 



iv 
 

Contents 
DECLARATION ................................................................................................................................................ i 

ACKNOWLEDGEMENTS ................................................................................................................................. ii 

ABSTRACT ..................................................................................................................................................... iii 

LIST OF FIGURES ........................................................................................................................................... vi 

LIST OF TABLES ............................................................................................................................................. vi 

LIST OF ABBREVIATIONS ............................................................................................................................. vii 

LIST OF ANNEXURES ................................................................................................................................... viii 

CHAPTER 01 .................................................................................................................................................. 1 

INTRODUCTION ............................................................................................................................................. 1 

1.1 Background ......................................................................................................................................... 1 

1.2 Selection of Medium scale tea industries ........................................................................................... 2 

1.3 Research Problem ............................................................................................................................... 7 

1.4 Aim and Objectives of Research ......................................................................................................... 7 

1.4.1 Aim of the Research: .................................................................................................................... 7 

1.4.2 Objectives of the Research .......................................................................................................... 8 

1.5 Scope & Limitations ............................................................................................................................ 8 

CHAPTER 02 .................................................................................................................................................. 9 

LITERATURE REVIEW ..................................................................................................................................... 9 

2.1 Introduction ........................................................................................................................................ 9 

2.2 Understanding Occupational Accidents ............................................................................................ 10 

2.3 Classification of Workplace Accidents .............................................................................................. 10 

2.3.1 Global cotext .............................................................................................................................. 10 

2.3.2 In Sri Lanka context .................................................................................................................... 11 

2.5 Legal Framework and Reporting Criteria for Occupational Accidents .............................................. 12 

2.6 Underreporting of Occupational Accidents ...................................................................................... 13 

2.7 Why Underreporting occurs? ............................................................................................................ 14 

2.8 Coverage of Economic Activities in the Tea Industry ........................................................................ 14 

2.9 Economic Costs of Occupational Accidents ...................................................................................... 15 

2.10 International industrial Accident Compensation Mechanisms ....................................................... 15 

2.11 Strategies for Minimizing Underreporting ...................................................................................... 16 

2.11.1 Establishment of Independent Divisions ................................................................................. 16 

2.11.2 Employing Qualified Safety Representatives ........................................................................... 16 



v 
 

2.11.3 Introduction of Prescribed Information Sheets ....................................................................... 17 

2.11.4 Conducting Awareness Programs ............................................................................................ 17 

2.11.5 Decree to Implement Safety Standards ................................................................................... 17 

2.11.6 Continuous Monitoring ............................................................................................................ 17 

2.11.7 Encouragement of Participation in OSH Excellence Awards ................................................... 17 

CHAPTER 03 ................................................................................................................................................ 18 

RESEARCH METHODOLOGY ........................................................................................................................ 18 

3.1 Introduction to Research Methodology............................................................................................ 18 

3.2 Research Design and Data Collection ............................................................................................... 18 

3.3 Study Population ............................................................................................................................... 19 

3.3.1 Target Districts ........................................................................................................................... 19 

CHAPTER 4 .................................................................................................................................................. 22 

ANALYSIS OF DATA & DISCUSSION ............................................................................................................. 22 

4.1 Analysis of data ................................................................................................................................. 22 

4.1.1 Data Categorization ................................................................................................................... 22 

4.2 Extent of Underreporting .................................................................................................................. 25 

4.3 Reasons for Underreporting ......................................................................................................... 26 

4.3.1 Data Processing Approach Analys .............................................................................................. 27 

4.3.2 Statistical Approach ................................................................................................................... 28 

4.3.3 Conclusion .................................................................................................................................. 29 

4.4 Suggestions of experts for enhancing accident reporting ................................................................ 29 

4.4.1 Strategies from above experts to increase occupational Accident Reporting .......................... 30 

CHAPTER 5 .................................................................................................................................................. 32 

CONCLUSION& RECOMMENDATIONS ........................................................................................................ 32 

5.1 Conclusions ....................................................................................................................................... 32 

5.2 RECOMMENDATIONS........................................................................................................................ 34 

Continuously update safety policies and practices based on committee input and evolving safety 

regulations. ................................................................................................................................................. 35 

REFERENCES ................................................................................................................................................ 36 

 

 

 
 



vi 
 

 

LIST OF FIGURES 
 

Figure 3. 1 Research Methodology Flow Chart ............................................................................ 18 
 

Figure 4. 1 Categorization of reported occupational accidents to the Workmen’s Compensation 

office ............................................................................................................................................. 25 
Figure 4. 2 Generated Chart for visualize Impact of reasons on accident underreporting ........... 28 
 

 

 

LIST OF TABLES 
 

Table 4. 1 Categorization of Reported accident ............................................................................ 22 
Table 4. 2 Categorization of Reported total to workmen’s compensation in tea industry ............ 22 
Table 4. 3 Categorization of accidents according to Severity of injury in Tea industry reported to 

Commissioner of the Workmen’s Compensation ......................................................................... 23 
Table 4. 4 Reported accidents to DFIE Office .............................................................................. 23 
Table 4. 5 Reported accidents to Commissioner of the Workmen’s Compensation & to DFIE by 

sectors of tea industry ................................................................................................................... 24 
Table 4. 6 Details of surveyed workers for underreporting of occupational accidents to Labour 

department..................................................................................................................................... 26 
From the summarized data of Table 4. 6: ..................................................................................... 27 
Table 4. 7 Profile of Experts ......................................................................................................... 30 

 

 
 

 

 

 

 

 

 

 

 

 



vii 
 

LIST OF ABBREVIATIONS 
 

BLS  Bureau of Labour Statistics 

DFIE  District Factory Inspecting Engineer  

EU  European Union 

F  Fatal 

FO  Factories Ordinance No.45 0f 1942 

ILO  International Labour Organization  

MER  Medical Examination Report 

OHSAS Occupational Health & Safety Assessment Series   

OSH  Occupational Safety & Health 

OSHA  Occupational Safety & Health Administration 

PPD  Permanent Partial Disability 

PTD  Permanent Total Disability 

TD  Temporary Disability 

WCC  Workmen’s Compensation Commissioner 

WCF  Workmen’s Compensation Fund 

WHO  World Health Organization  

 

 

 

 

 

 

 

 

 



viii 
 

LIST OF ANNEXURES 
Annexure 1   form_a         36 

Annexure 2   medical_examination_report      37 

Annexure 3   form_b         39 

Annexure 4   form_q         40 

Annexure 5   form_g         42 

Annexure 6   Questionnaire for Tea Plantation Institutes and Tea Factories 43 

Annexure 7   Questionnaire for expert interviews     46 

Annexure 8   Questionnaire for Tea Factories in DFIE office   50 

Annexure 9   non-fatal accident 2023 summery      51 

Annexure 10   Fatal accident 2023 summery      53 

Annexure 11 Questionnaire on Reporting Workplace Accidents from workers  54 

 

 

 

 

 


