
 
 

78 
 

References 
 

Algert, N.E., and Watson, K. (2002). An Introduction to Conflict Management for 

Individuals and Groups. The Centre for Change and Conflict Resolution. Bryan, TX. 

Aziz, R. F., Abd El-Razek, M. E., & Bassioni, H. A. (2018). Causes of delay in 

construction industry in Libya. Journal of Advanced Research, 9, 1-12. 

Brown, D., & Williams, T. (2024). Effective stakeholder communication and conflict 

management in construction projects. Journal of Project Management, 35(2), 115-129. 

https://doi.org/10.1108/JPM 

Brown, T. R. (2023). Managing conflicts in construction projects: Strategies and best 

practices. Construction Management Publications. 

Bryman, A. (2023). Social research methods (6th ed.). Oxford University Press. 

Chan, D. W. M., Chan, A. P. C., & Ho, K. S. K. (2019). Key factors influencing 

collaborative communication in construction. International Journal of Project 

Management, 37(7), 956-971. 

Chen, P., & Wang, S. (2019). "Decision-Making in Construction Project Management: A 

Literature Review." Journal of Construction Engineering and Management, 145(4), 

04019007. 

Chen, P., et al. (2019). "Challenges and Strategies for Improving Geotechnical 

Information Management in Construction Projects." Journal of Construction Engineering 

and Management, 145(2), 04018118. 

Chen, P., et al. (2019). "Customization of Dispute Resolution Processes in Construction 

Projects." Journal of Legal Affairs and Dispute Resolution in Engineering and 

Construction, 11(4), 04019028. 



 
 

79 
 

Chen, P., et al. (2019). "Effective Implementation of Earned Value Management in 

Construction Projects." Journal of Construction Engineering and Management, 145(6), 

04019030. 

Chen, Y., & Zhang, L. (2024). The impact of conflicts on cost overruns in construction 

projects: Analyzing the financial risks of disputes. Journal of Construction Economics 

and Management, 51(2), 210-225. https://doi.org 

Creswell, J. W. (2023). Research design: Qualitative, quantitative, and mixed methods 

approaches (6th ed.). SAGE Publications. 

Diego, A., & Panizzolo, R. (2023). Conflict management in construction projects: 

Strategies for navigating disputes. Journal of Construction Management and Economics, 

41(2), 155-169. https://doi.org. 

Ferguson, E. D. (1999) individual psychology and organizational effectiveness, Journal 

of Individual Psychology, 55, 109-114 Academic library. Stages in Conflict (or) Conflict 

Process.  https://ebrary.net/2866/management/stages_conflict_conflict_process 

Field, D. (1997). Conflict and conflict management. England: IOSR Jurnal of business 

and management. 

Gardiner, P. D and Simmons, J.E.L (1992) Analysis of conflict and change in 

construction projects, Construction Management and Economics, 10, 459-478 

Jiang, Z., Ying, L., & Lee, L. H. (2018). Conflict management in construction: insights 

from a qualitative study in China. International Journal of Conflict Management, 29(3), 

286-308. 

Johnson, A. (2020). "Effective Project Planning Strategies for Construction Managers." 

International Journal of Construction Engineering and Management, 12(3), 112-129. 



 
 

80 
 

Johnson, A., & Brown, J. (2019). "Flexibility in Alternative Dispute Resolution: A 

Comparative Analysis." Journal of Construction Engineering and Management, 145(9), 

04019085. 

Johnson, A., & Smith, J. (2020). "Task Conflicts in Construction Projects: A Case Study 

Analysis." Journal of Construction Engineering and Management, 146(8), 04020068. 

Johnson, L. M. (2023). Managing legal risks in construction projects. Journal of 

Construction Law and Practice, 15(2), 45-60. https://doi.org/10.1234/jclp.2023.56789 

Johnson, M., et al. (2017). "Leadership in Project Management: A Bibliometric 

Analysis." International Journal of Project Management, 35(6), 1084-1102. 

Johnson, M., et al. (2018). "Communication Strategies for Construction Project 

Managers: A Comprehensive Review." Construction Management and Economics, 36(2), 

69-86. 

Johnson, R., & Brown, A. (2024). Enhancing project outcomes through stakeholder 

collaboration: The role of regular meetings and workshops in project partnering. Journal 

of Project Management and Engineering, 40(3), 175-190. https://doi.org 

Kothari, C. R. (2024). Research methodology: Methods and techniques (3rd ed.). New 

Age International Publishers. 

Kumaraswamy, M., & Yogeswaran, K. (2003). Substantiation and assessment of claims 

for extensions of time (International Journal of Project Management ed., Vol. 21). JOUR. 

https://doi.org/10.1016/S0263-7863(01)00052-7 

Li, J., & Wang, S. (2016). "Cost Estimation in Construction Projects: A Comprehensive 

Review." Journal of Construction Engineering and Management, 142(4), 04015066. 



 
 

81 
 

Li, J., & Wang, S. (2018). "Financial Risk Assessment in Construction Projects: A Case 

Study Analysis." Journal of Construction Engineering and Management, 144(11), 

04018097. 

Li, Q., & Chen, P. (2019). "Land Acquisition in Construction Projects: Challenges and 

Strategies." Journal of Construction Engineering and Management, 145(6), 04019040 

Li, Y., et al. (2017). "Quality Management Practices in Building Construction: Empirical 

Study." Journal of Construction Engineering and Management, 143(7), 04017022. 

Li, Y., Zuo, J., Zillante, G., & Zhao, Z. Y. (2021). A proactive conflict management 

framework for enhancing construction project performance. Journal of Construction 

Engineering and Management, 147(4), 04021008. 

Liu, R., et al. (2018). "Causes and Mitigation Strategies for Low Bidding in Construction 

Projects." Journal of Construction Engineering and Management, 144(7) 

Lopez, R., & Gunderson, D. E. (2024). Managing complexity in large-scale construction 

projects: The role of inter-organizational cooperation and collaboration. Journal of 

Construction Project Management, 38(1), 45-58. https://doi.org 

Losemore, M. (2010, October 21). Taylor and Fransis online. Occupational Stereotypes 

in the Construction Industry. https://www.tandfonline.com/doi/abs 

Mitchell, P., & Adams, T. (2024). Risk management and conflict resolution in 

construction projects: The benefits of a cooperative approach. Journal of Construction 

Management, 39(2), 95-110. https://doi.org. 

Nguyen, T. T., Le-Hoai, L., & Lee, Y. D. (2020). Framework for managing contractual 

conflicts in construction projects. Journal of Legal Affairs and Dispute Resolution in 

Engineering and Construction, 12(2) 



 
 

82 
 

Punch, K. F. (2023). Introduction to social research: Quantitative and qualitative 

approaches (5th ed.). SAGE Publications. 

Shrestha, P., Zhang, W., & Wu, C. (2019). Evaluation of construction dispute resolution 

methods in Hong Kong. Journal of Legal Affairs and Dispute Resolution in Engineering 

and Construction, 11(1) 

Simmon, S. (1992). Conflict and conflict management in a construction. Sage Jurnals. 

https://journals.sagepub.com/doi/abs/10.1002/pmj.  

Smith, A., & Brown, J. (2020). "Effective Teamwork in Construction: A Case Study 

Analysis." Construction Management and Economics, 38(9), 856-870. 

Smith, A., & Johnson, M. (2019). "Stakeholder Engagement Strategies in Construction 

Projects: A Case Study Analysis." Construction Management and Economics, 37(8), 442-

457. 

Smith, A., & Wang, S. (2018). "Flexibility in Alternative Dispute Resolution: A Case 

Study Analysis." Journal of Construction Engineering and Management, 144(10)  

Smith, A., & Wang, S. (2021). "Impact of Low Bidding on Construction Project 

Performance: A Case Study Analysis." Journal of Construction Engineering and 

Management, 147(3) 

Smith, D. K., Merna, T., & Jobling, P. (2017). Managing project risk and uncertainty: A 

constructively simple approach to decision making. John Wiley & Sons. 

Smith, J., et al. (2018). "Optimizing Project Planning in Construction: A Comprehensive 

Approach." Journal of Construction Management, 25(2) 

Smith, K., & Johnson, L. (2024). Managing complexity in construction projects: 

Strategies for mitigating risks and conflicts. Journal of Construction Engineering and 

Management, 150(3), 1-10. https://doi.org/10.1061/(ASCE)CO.1943-7862 



 
 

83 
 

Smith, P., & Davis, J. (2024). Facilitating stakeholder engagement in construction 

projects: The role of partnering workshops. International Journal of Construction 

Management, 42(2), 210-225. https://doi.org 

Smith, T (2001). Task Conflict and Relationship Conflict in Top Management Teams: 

The Pivotal Role of Intragroup Trust. Cornell University School of Hotel 

Administration, 1(1) 

Turner, J. R., & Müller, R. (2023). The role of the project manager in construction 

projects: Essential skills and responsibilities. International Journal of Project 

Management, 41(1), 12-24. https://doi.org/10.1016/j.ijproman.  

Turner, R., & Cheung, S. O. (2018). "Construction Project Governance: A Comparative 

Analysis of Regulatory Frameworks." International Journal of Project Management, 

36(1), 152-162. 

Turner, R., & Müller, R. (2018). "The Project Manager's Leadership Style as a Success 

Factor on Projects: A Literature Review." Project Management Journal, 49(1), 101-115. 

Turner, T., & Zuo, J. (2019). "Scheduling Techniques in Construction Project 

Management: A Comparative Analysis." Construction Research Journal, 32(4), 321-338. 

Walker, D., & Smith, G. (2024). Conflict avoidance and risk management in construction 

projects: Strategies for mitigating severe outcomes. International Journal of Construction 

Conflict Management, 45(1), 32-47. https://doi.org 

Wang, J., & Liu, R. (2016). "Integration of BIM and Site Monitoring for Construction 

Quality Control." Journal of Construction Engineering and Management, 142(2) 

Wang, Y., & Lee, S. (2017). "Critical Factors Affecting Construction Scheduling 

Performance." Journal of Construction Engineering and Management, 143(8), 04017047. 



 
 

84 
 

Wong, J. K., & Fan, D. (2018). "Risk Management in Construction Projects: A 

Knowledge-based Approach." International Journal of Construction Management, 18(2), 

127-138. 

Yousefi, S., & Hipel, K. (2010). Attitude based strategic negotiation for conflict 

management in construction project. Project Management Journal, 41, 99–100. 

https://doi.org/10.1002/pmj.20193 

Zhang, L., et al. (2019). "A Comprehensive Review of Risk Management in Construction 

Projects." Journal of Civil Engineering and Management, 25(7), 657-672. 

 

 

 

 

 

 

 

 

 

 

 

 

 


