
73 
 

REFERENCES 

 

1. Adil Oualid, L. M. (2022). Application of Machine Learning Techniques for 

Credit Risk Management: A Survey. Settat: University of Settat. 

2. Alshibly, H. H., Alwreikat, A., Morgos, R., & Abuaddous, M. Y. (2024). 

Examining the mediating role of customer empowerment: the impact of chatbot 

usability on customer satisfaction in Jordanian commercial banks. Taylor and 

Fransis online. 

3. Anjani Kumar, P. D. (2020). Leveraging Aritificail Interligence & Machine 

Learning in Credit Risk Management . Infosys. 

4. Arshard, A. R., & Imthiyas, M. S. (2024). DIGITAL INNOVATION AND 

IMPLEMENTATION OF FINTECH ON BANKING AND FINANCIAL 

SECTOR IN SRI LANKA. Colombo: Researchgate. 

5. Bharti, S. S., Prasad, K., & Kumari, V. (2023). Customer acceptability towards 

AI-enabled digital banking: a PLS-SEM approach. India: Journal of Financial 

Services Marketing. 

6. Bijlsma, M., Cruijsen, C. v., & Koldijk, J. (2021). Determinants of trust in 

banks’ payment services during COVID: an exploration using daily data. 

Amsterdam: DNB Working Paper. 

7. Boukherouaa, E. B., AlAjmi, K., Deodoro, J., Farias, A., & Ravikumar, R. 

(2021). Powering the Digital Economy: Opportunities and Risks of Artificial 

Intelligence in Finance. IMF e Library. 

8. Caldwell, J. H. (2020). Global Risk Management survey, 12th Edition. Deloitte. 

9. Central Bank of Sri Lanka. (2019). Credit Risk Management for Licensed 

Fiance Companies (LFCs). Colombo: Central Bank of Sri Lanka. 

10. Central Bank of Sri Lanka. (2019). Domestic Systemically Imporatant Banks . 

Colombo: Central Bank of Sri Lanka. 



74 
 

11. Central Bank of Sri Lanka. (2025, 04 08). Central Bank of Sri Lanka. Retrieved 

from Central Bank of Sri Lanka: https://www.cbsl.gov.lk/ 

12. Chen, J. (2023, September 10). What Is a Credit Facility, and How Does It 

Work? Retrieved from Investopedia: 

https://www.investopedia.com/terms/c/creditfacility.asp 

13. Choudhuri, D. S., Rastogi, P. (., Singh, D. A., Ravi, D. R., & Badhusha, D. 

(2024). An Analysis of Factors Influencing Consumer Trust in Online Banking 

Security Measures. Educational Administration: Theory and Practice, 660-

666. 

14. CRIB. (n.d.). Credit Information Reports. Retrieved from CRIB: 

https://www.crib.lk/index.php/en/our-services/credit-information-services-

for-member-institutions/credit-information-reports 

15. CRIB. (n.d.). CRIB SCORE REPORTS - INDIVIDUAL. Retrieved from CRIB: 

https://www.crib.lk/index.php/en/our-services/credit-information-services-

for-the-general-public/crib-score-reports-individual 

16. Cruijsen, C. v., Haan, J. d., & Roerink, R. (2021). Trust in financial institutions: 

A survey. Journal of Economic Surveys, 1214-1254. 

17. DailyFT. (2019, September 18). CRIB – Individual Credit Score. Retrieved 

from DailyFT: https://www.ft.lk/Columnists/CRIB-Individual-Credit-Score/4-

685883 

18. Dasa, D. (2025, February 27). Transformative impact of Digital banking on Sri 

Lanka: People's Bank leading the way. . Retrieved from Daily FT: 

https://www.ft.lk/sri_lanka_adapts_digital_economy/Transformative-impact-

of-digital-banking-on-Sri-Lanka-People-s-Bank-leading-the-way/10598-

773555 

19. Dayal, R. (2024, 02 12). The Role of AI in Shaping Credit Scoring in Emerging 

Markets2024. Retrieved from International Banker: 

https://internationalbanker.com/technology/the-role-of-ai-in-shaping-credit-

scoring-in-emerging-markets/ 



75 
 

20. Deloitte. (n.d.). How Artificial Intelligence is Transforming the Financial 

Services Industry. Retrieved from Deloitte: 

https://www.deloitte.com/ng/en/services/risk-advisory/services/how-artificial-

intelligence-is-transforming-the-financial-services-industry.html 

21. Department of Census and Statistics Ministry of Economic Policies and Plan 

Implementation Sri Lanka. (2019). Household Income and Expenditure Survey 

– 2019. Colombo: Department of Census and Statistics Ministry of Economic 

Policies and Plan Implementation Sri Lanka. 

22. Dr. Firas Mohammed Al-rawashdeh, D. b.-o. (2013). Factors affecting granting 

of credit facilities in commercial banks in the Aqaba Special Economic Zone 

Authority- Jordan. European Journal of Business and Management, 131-142. 

23. Dr.G.Vincent, Narashimman, D., Suresh, D. M., Kingsly, D., 

Dr.M.Rajendhiran, & M.Rajalakshmi. (2024). Examine Ai Models For Credit 

Scoring And Risk Assessment, Integrating Nontraditional Data Sources Such 

As Social Media And Transaction Histories To Enhance Accuracy And 

Inclusivity. Educational Administration: Theory and Practice. 

24. Dvorak, L. (2022, December 14). AI/ML and banks: balancing privacy and 

performance. Retrieved from Finextra: 

https://www.finextra.com/blogposting/23408/aiml-and-banks-balancing-

privacy-and-performance 

25. Eskandarany, A. (2024). Adoption of artificial intelligence and machine 

learning in banking systems: a qualitative survey of board of directors. Jeddah, 

Saudi Arabia: Frontiers in Artificial Intelligence.n.d.). Factors Affecting 

Fintech Acceptance: A QUantitative Case Study in Sri Lanka. 

26. Gedara, D. U., & Nalinda, W. (2024). Unveiling the Future: how Sri Lanka’s 

banking sector is leveraging AI-Powered applications for enhancing customer 

experience. KAMK University of Applied Science. 

27. Hidas, R. E. (2024). Consumer Acceptance of the Usage of Artificial 

Intelligence in the Banking Sector. Lisbon: Universidade Católica Portuguesa. 



76 
 

28. Jayasekara, G. (2024). The Adoption of Mobile Banking to Banking - Exploring 

Factors Affecting the Adoption. Uppsala: Uppsala University - Department of 

Informatics and Media. 

29. Johri, A., & Kumar, S. (2023). Exploring Customer Awareness towards Their 

Cyber Security in the Kingdom of Saudi Arabia: A Study in the Era of Banking 

Digital Transformation. Saudi Arabia: WILEY, Online Library  

30. Jomark Pablo Noriega, L. A. (2023). Machine Learning for Credit Risk 

Prediction: A Systematic Literature Review. Preprints. 

31. Kandi, K., & Gracia-Dopico, A. (2025). Enhancing Performance of Credit 

Card Model by Utilizing LSTM Networks and XGBoost Algorithms. MAchine 

Learning anf Knowledge Extraction, 1-21. 

32. LexisNexis. (n.d.). Credit Risk Assessment and Management - Improve Credit 

Decisions With an Expanded View of Risk. Retrieved from LexisNexis: 

https://risk.lexisnexis.com/corporations-and-non-profits/credit-risk-

assessment 

33. Luo, Y. (2025). The Relationship between Data Privacy and Consumer Trust. 

SHS Web of Conferences , 1-8. 

34. Mohammad Mominur Rahman, A. B. (n.d.). Motivation, Concerns, and 

Attitudes Towards AI Differences by Gender, Age, and Culture. College of 

Science and Engineering Hamad Bin Khalifa University, Doha, Qatar. 

35. Mohsen Tavakol, . (2011). Making sense of Cronbach’s alpha. International 

Journal of Medical Education, 53-55. 

36. Nallakaruppan, M. K., Chaturvedi, H., Grover, V., Balusamy, B., Jaraut, P., 

Bahadu, J., . . . Hameed, I. A. (2024). Credit Risk Assessment and Financial 

Decision Support Using Explainable Artificial Intelligence. India: Risks. 

37. Nguyen Thi Khanh Chi, N. H. (2022). Investigating the customer trust in 

artificial intelligence: The role of anthropomorphism, empathy response, and 

interaction. The Institue of Engineering and Technology . 



77 
 

38. Nicholas G. Otis, S. D. (n.d.). Global Evidence on Gender Gaps and 

Generative AI. Haward Buiness School. 

39. Pattnaik, D., Ray, S., & Raman, R. (2024). Applications of artificial 

intelligence and machine learning in the financial services industry: A 

bibliometric review. India: Heliyon. 

40. Piyananda, S. D., & Aluthge, D. C. (2023). Factors Affecting Fintech 

Acceptance: A QUantitative Case Study in Sri Lanka. Colombo Economic 

Journel, 49-68. 

41. Piyananda, S., & Aluthge, D. (2023). Factors Affecting Fintech Acceptance: A 

Qualitative Case Study in Sri Lanka. Colombo Economic Journal (CEJ), 49-

68. 

42. PPG Dinesh Asanka, M. R. (2014). State of Artificial Intelligence in Sri Lankan 

Software Industry. Moratuwa: University of Moratuwa, Moratuwa,. 

43. R. M. S. S. Rathnayake, D. M. (2022). Determinants of Non-Performing 

Loans: Evidence from Sri Lanka. South Asian Journal of Finance, 14-27. 

44. R. P. S. Nadeesha, P. W. (2023). Predictors of Consumer Creditworthiness: 

Evidence from Personal Loan Borrowers of a Leading Public Bank in Sri 

Lanka. South Asian Journal of Finance, 67-83. 

45. Richard, S. (2024). Data Privacy Challenges in AI-Driven Financial Services 

. Cambridge: Harvard University. 

46. Rilwan, & Dayarathne. (n.d.). Influence of Artificial Intelligence Applications 

on Banks’ Sustainability during COVID-19 Pandemic: A Case Study in 

Sampath Bank PLC.  

47. Roy, J. K., & Vasa, L. (2024). Machine Learning and Artificial Intelligence 

Method for FinTech Credit Scoring and Risk Management: A Systematic 

Literature Review. International Journal of Business Analytics, 1-23. 



78 
 

48. S, P., & Ravi, D. (2025). Customer Perceptions Of AI In Loan Approvals: The 

Role Of Transparency And Trust. An International Journel of creative 

Research Thoughts, 275-286. 

49. Samarawickrama, C. (2020, October 2). CRIB has no say in granting loans. 

Retrieved from Dailymirror: 

https://www.dailymirror.lk/breaking_news/CRIB-has-no-say-in-granting-

loans/108-196995 

50. Sampath Bank. (n.d.). Sevana Housing Loan. Retrieved from Sampath Bank: 

https://www.sampath.lk/personal-banking/loan/housing-loans/Sevana-

Housing-Loan?category=personal_banking 

51. Sayyed, N. (2023, March 31). AI in Banking: 6 Benefits That Will Make You 

Exclaim “Bank on It!”. Retrieved from Business Process Services: 

https://hexaware.com/blogs/ai-in-banking-6-benefits-that-will-make-you-

exclaim-bank-on-it/ 

52. Shreya, & Pathak, H. (2025). Explainable Artificial Intelligence Credit Risk 

Assessment using Machine Learning. Haryana: Arxiv. 

53. Takang Felix Achou, N. C. (2008). BANK PERFORMANCE AND CREDIT 

RISK MANAGEMENT. SKOVDE : University of SKOVDE - School of 

Technology and Society. 

54. Thavapalakumar, M. (2024). Sri Lanka’s banking evolution - Digital 

innovation in financial services is helping to meet customers’ diverse needs. 

Colombo: Accounting and Business . 

55. The Department of Census and Statistics, S. L. (2021). Mid-year population 

estimates (female) by age group. Colombo: The Department of Census and 

Statistics, Sri Lanka. 

56. Udugahapattuwa, M. (2019, December 7). How Artificial Intelligence may 

Affect Sri Lanka. Retrieved from Medium: https://manula-

udu.medium.com/how-artificial-intelligence-may-affect-sri-lanka-

b20f1ecf7884 



79 
 

57. USM. (2022, September 11). Power Of AI & ML Technologies In Banking and 

Finance. Retrieved from USM: https://usmsystems.com/ai-ml-in-banking/ 

58. Vasa, & Laszlo, J. K. (2025). Transforming credit risk assessment: A systematic 

review of AI and machine learning applications. Hungary: Enpress, Journal of 

Infrastucture, Policy and Develpoment. 

59. Wang, Z. (2024). Artificial Intelligence and Machine Learning in Credit Risk 

Assessment: Enhancing Accuracy and Ensuring Fairness. Melbourne, 

Australia: Scientifc Research - An Academic Publisher. 

60. Wimalarathna, B. G. (2020, October 7). Protecting CRIB is an obligation of 

players of the credit market. Retrieved from DailyFT: 

https://www.ft.lk/columns/Protecting-CRIB-is-an-obligation-of-players-of-

the-credit-market/4-707092 

61. Yaseen, H., & AI-Amarneh, A. (2025). Adoption of Artificial Intelligence-

Driven Fraud Detection in Banking: The Role of Trust, Transparency, and 

Fairness Perception in Financial Institutions in the United Arab Emirates and 

Qatar. Jordan: Risk and Financial Management. 

62. Zavgorodniy, A. (2025, 03 11). AI for credit risk management: use cases, 

challenges & benefits. Retrieved from Helware.Tech: 

https://tech.helpware.com/blog/ai-for-credit-risk-management 

 

 

 

  




