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ABSTRACT 

 

Applicability of the DAB Method for Settlement of Construction Disputes in 
High-Rise Building Projects in Sri Lanka 

The construction industry plays a critical role in the economy and society as a whole. Disputes 
in construction projects adversely affect the success of construction projects. Further, 
construction conflicts and disputes are more complex, multifaceted, and technical in character 
than other business disputes. Moreover, conflicts in the construction industry mostly happen 
under specific conditions. When considering the Sri Lankan construction sector, needs a rapid 
and affordable means of resolving disputes as construction activity grows there. 

This research paper explores the suitability of the Dispute Adjudication Board (DAB) method 
for the settlement of construction disputes in high-rise building projects in Sri Lanka. The 
research was initiated with a literature review. Subsequently, a mixed approach was adopted 
and thus conducted a questionnaire survey with thirty-six responses and semi-structured 
interviews with five experts from the Sri Lankan construction industry. The collected data 
were analysed using the RII method and NVivo software to capture significant findings from 
the questionnaire survey and expert interviews.  

The findings elicited that lack of awareness about the DAB method, resistance to change, and 
insufficient legal framework as the barriers that can negatively affect the applicability of the 
DAB method in the Sri Lankan construction industry. In addition to that, poor communication 
mechanisms and enforcement issues are also some of the barriers identified through the 
research study. Then, the research was launched to examine strategies to eliminate or reduce 
these barriers. As the result, providing training and awareness continuous improvements, 
timely resolution, and establishment of clear contractual provisions are identified as some of 
the profound strategies to overcome the barriers to the practice of the DAB method in the Sri 
Lankan construction industry. Finally, the research concludes that the DAB method is a 
suitable and effective means of settling construction disputes in high-rise building projects in 
Sri Lanka, and its use can lead to successful project completion and improved industry 
relations. 

Keywords: Construction Industry, Disputes, DAB method, High-Rise Building, Sri Lanka 
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