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Annexure 1: Letter of Request sent with Questionnaire

Research Study on ‘Development of Performance Evaluation Index of

Community Water Systems in Sri L.anka’
Dear Madam/Sir,

[. the undersigned, am a postgraduate student reading for Master of Science in
Construction Project Management at the University of Moratuwa. The questionnaire
attached hereto is part of the captioned research study that I have been engaged in as a

partial fulfillment of the said Degree programme.

The information collected through this questionnaire will be the basis for
development of the Performance Indicators and Composite Index to evaluate the
Performance of Community Water Systems in Sri Lanka. The Performance Indicators
identified and presented in this questionnaire have been identified through a primary
semi-structured survey with experts in the water sector. The main objective of this
questionnaire is to evaluate those identified Indicators with respect to their importance
and practicality under existing and real circumstances under which these Community

Water Systems operate.

Hence 1 would greatly appreciate if you could spend few minutes of your valuable
time to fill in the questionnaire. Your identity will remain strictly confidential to any
third party unless you wish to remain identified by writing your details voluntarily in
the blank space at the end of questionnaire. Also the information will be used solely

for the academic purpose only and not for any commercial purpose.

Thanking you,

Eng. A.D.K.K. Wijayagunawardana,

Senior Engineer, Post Graduate Student (08_8850),

Non-Revenue Water Reduction Unit (NWSDB), M.Sc. in Construction Project

Thelawala Road, Management.

Ratmalana, University of Moratuwa

Sri Lanka. Sri Lanka.

Tel  :0112-638804/0714-421422 Tel  :0112-650567

Email : kumuduk313@yahoo.com (for identity verification, if
required)
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