
 

71 

REFERENCE LIST 

 

Addo, M., & Eboh, W. (2014). Qualitative and quantitative research approaches. In 

R. Taylor (Ed.), The essentials of nursing and healthcare research (pp. 137–154). 

London: SAGE Publications Ltd. 

Adekunle, S. A., Aigbavboa, C. O., Ejohwomu, O. A., Ogunbayo, B. F., & Ikuabe, M. 

(2023). Intricacies and lifeline for the construction industry amidst the 

coronavirus pandemic. In Construction Safety, Health and Well-being in the 

COVID-19 era (pp. 243-257). Routledge. 

Adom, D., Joe, A.-A., & Hussein, E. K. (2018). Theoretical and conceptual 

framework: Mandatory ingredients of a quality research. International Journal 

of Scientific Research, 7(1), 438–441 

After Addo & Eboh (2014), researchers must ensure that their methodological choices 

align with the philosophical underpinnings of their study, particularly when 

navigating between qualitative and quantitative paradigms. This alignment 

strengthens the internal consistency of the research design and enhances the 

credibility of the findings. 

Akhtar, I. (2016). Research design. In Research in social science: Interdisciplinary 

perspectives (pp. 17–28). New Delhi: Centre for Research in Social Sciences. 

Akshayah, N. K. R., &Nanyam, V. P. S. (2022). COVID-19: Claims and Dispute 

Management in Construction. In Recent Advancements in Civil Engineering . 85-

95. https://doi.org/10.4324/9781315832708-17  

AlChaer, E., & Issa, U. H. (2020). An objective, holistic and fair tool for measuring 

productivity in construction projects. Alexandria Engineering Journal, 59(5), 

3567–3578. https://doi.org/10.1016/j.aej.2020.06.045 

Al‑Mhdawi, M. K. S., Brito, M. P., Abdul Nabi, M., El‑Adaway, I. H., & Onggo, B. S. 

(2022). Capturing the impact of COVID‑19 on construction projects in 

developing countries: A case study of Iraq. International Journal of Construction 

Management. Advance online publication. 

https://doi.org/10.1080/15623599.2023.2169301 



 

72 

Almohassen, A. S., Alkhaldi, M. S., & Shaawat, M. E. (2023). The effects of COVID-

19 on safety practices in construction projects. Ain Shams Engineering 

Journal, 14(1), 101834. https://doi.org/10.1016/j.asej.2022.101834 

Al‑Salahi, K. F., Naji, K. K., & Gunduz, M. (2020). Evaluation of the critical success 

factors (CSFs) in selecting building contractors using Pareto analysis and the 

Analytical Hierarchy Process. Journal of Engineering Research, 8(4), 1–20. 

https://doi.org/10.36909/jer.v8i4.6469 

Alsharef, A., Banerjee, S., Uddin, S. M., Albert, A., & Jaselskis, E. J. (2021). Early 

impacts of the COVID‑19 pandemic on the United States construction industry. 

International Journal of Environmental Research and Public Health, 18(4), 1559. 

https://doi.org/10.3390/ijerph18041559 

Ameyaw, E. E., Hu, Y., Shan, M., Chan, A. P. C., & Le, Y. (2016). Application of 

Delphi method in construction engineering and management research: A 

quantitative perspective. Journal of Civil Engineering and Management, 22(8), 

991–1000. https://doi.org/10.3846/13923730.2014.945953 

Amoah, C., & Simpeh, F. (2021). COVID‑19 guidelines incorporated in the health and 

safety management policies of construction firms. Journal of Engineering, Design 

and Technology, 20(1), 6–23. https://doi.org/10.1108/jedt-01-2021-0042 

Amoah, C., & Simpeh, F. (2021). The impact of COVID-19 on construction project 

performance: Evidence from the construction industry. Journal of Engineering, 

Design and Technology, 19(6), 1239–1256. https://doi.org/10.1108/JEDT-09-

2020-0373 

Amoah, C., Nkosazana, H. (2022), "Effective management strategies for construction 

contract disputes", International Journal of Building Pathology and Adaptation, 

https://doi.org/10.1108/IJBPA-01-2022-0004 

Araya, F. (2020). Modeling the spread of COVID‑19 on construction workers: An 

agent‑based approach. Safety Science, 133, 104990. 

https://doi.org/10.1016/j.ssci.2020.104990 

Araya, F., Ogalde, K., & Sierra, L. (2021). A critical review of impacts from the 

COVID‑19 pandemic in construction projects: What have we learned? 

Universidad Técnica Federico Santa María, Chile. Retrieved from ResearchGate 

https://www.emerald.com/insight/search?q=Christopher%20Amoah
https://www.emerald.com/insight/search?q=Hlatshwayo%20Nkosazana
https://www.emerald.com/insight/publication/issn/2398-4708
https://doi.org/10.1108/IJBPA-01-2022-0004


 

73 

Arcadis. (2016). Global construction disputes report 2016: Don’t get left behind. 

Arcadis. Retrieved from https://www.arcadis.com 

Asenahabi, B. M. (2019). Basics of research design: A guide to selecting appropriate 

research design. International Journal of Contemporary Applied Researches, 6(5), 

76–89. Retrieved from https://ijcar.net/assets/pdf/Vol6-No5-May2019/07.-

Basics-of-Research-Design-A-Guide-to-selecting-appropriate-research-

design.pdf 

Aslam, M. S. (2020). Causes of disputes in construction projects in Pakistan. 

International Journal of Construction Management, 20(8), 783–792. 

https://doi.org/10.1080/15623599.2018.1512020 

Aspers, P., & Corte, U. (2019). What is qualitative in qualitative research? Qualitative 

Sociology, 42(2), 139–160. https://doi.org/10.1007/s11133-019-9413-7 

Assaad, R., Malak, M.A.A., (2020). “Legal perspective on treatment of delay 

liquidated damages and penalty clauses by different jurisdictions: Comparative 

analysis.” J. Leg. Aff. Dispute Resolut. Eng.Constr,.12(2). 

:https://doi.org/10.1061/(ASCE)LA.1943 -4170.0000387 

Asuquo, C. F., Udo, I. E., & Otali, M. (2020). A conceptual framework for managing 

construction claims in the face of the COVID-19 pandemic in 

Nigeria. International Journal of Real Estate Studies, 14(S1), 98-106. 

Ayhan, M., Dikmen, I., & Birgonul, M. T. (2021). Predicting the occurrence of 

construction disputes using machine learning techniques. Journal of Construction 

Engineering and Management, 147(4), 04021022. 

https://doi.org/10.1061/(ASCE)CO.1943-7862.0002027 

Bailey, J., Bouchardie, N., & Madalena, I. (2020, October 30). COVID‑19: The current 

impact on construction and engineering projects. White & Case LLP. 

https://www.whitecase.com/publications/alert/covid-19-current-impact-

construction-engineering-projects 

Baker, H. R., Smith, S. D., Masterton, G., & Hewlett, B. (2018). Failures in 

construction: Learning from everyday forensic engineering. In Eighth Congress 

on Forensic Engineering. American Society of Civil Engineers 648-658., 

. https://doi.org/10.1061/9780784482018.063  



 

74 

Banerjee, R. (2017). “3 common legal disputes on construction projects (and how to 

solve them).”. https://www.kppblaw.com /legal-disputes-construction-projects/ 

Barman, A., & Charoenngam, C. (2017). Decisional uncertainties in construction 

projects as a cause of disputes and their formal legal interpretation by the courts: 

Review of legal cases in the United Kingdom. Journal of Legal Affairs and 

Dispute Resolution in Engineering and Construction, 9(3), 

04517011.https://doi.org/10.1061/(asce)la.1943-4170.0000222  

Bartik, A. W., Bertrand, M., Cullen, Z., Glaeser, E. L., Luca, M., & Stanton, C. (2020). 

The impact of COVID-19 on small business outcomes and 

expectations. Proceedings of the national academy of sciences, 117(30), 17656-

17666. 

Bazeley, P. (2013). Qualitative data analysis: Practical strategies. London: SAGE 

Publications 

Biswas, A., Ghosh, A., Kar, A., Mondal, T., Ghosh, B., & Bardhan, D. P. K. (2021, 

February). The impact of COVID-19 in the construction sector and its remedial 

measures. In Journal of Physics: Conference Series (Vol. 1797, No. 1, p. 012054). 

IOP Publishing. 

Borg, N., Scott-Young, C. M., Naderpajouh, N., & Borg, J. Individual and 

organisational support mechanisms to foster career resilience during the COVID-

19 pandemic. In Construction Safety, Health and Well-being in the COVID-19 

era (pp. 145-157). Routledge. 

Bridi, M. E., Formoso, C. T., & Saurin, T. A. (2021). A systems thinking‑based method 

for assessing safety management best practices in construction. Safety Science, 

141, 105345. https://doi.org/10.1016/j.ssci.2021.105345 

Bsisu, K. A. D. (2020). The impact of COVID‑19 pandemic on the global economy: 

Emphasis on the Jordanian economy. Journal of Comparative International 

Management, 23(1), 1–12. https://doi.org/10.55482/jcim.v23i1.198 

Cai, S., & Gou, Z. (2024). Impact of COVID-19 on the energy consumption of 

commercial buildings: A case study in Singapore. Energy and Built 

Environment, 5(3), 364-373. 



 

75 

Central Bank of Sri Lanka. (2019). Annual report 2019. Colombo: Central Bank of Sri 

Lanka. Retrieved from https://www.cbsl.gov.lk/en/publications/economic-and-

financial-reports/annual-reports/annual-report-2019 

Central Bank of Sri Lanka. (2020). Annual report 2020. Colombo: Central Bank of Sri 

Lanka. Retrieved from https://www.cbsl.gov.lk/en/publications/economic-and-

financial-reports/annual-reports/annual-report-2020 

Chadee, A. A., Gallage, S., Martin, H. H., Rathnayake, U., Ray, I., Kumar, B., & Sihag, 

P. (2023). Minimizing liability of the COVID-19 pandemic on construction 

contracts—A structural equation model for risk mitigation of force majeure 

impacts. Buildings, 13(1),70. 

Chadee, X. T. (2022). COVID‑19 pandemic impacts on construction projects: A 

Trinidad and Tobago perspective. International Journal of Construction 

Management, 22(12), 2234–2245. 

https://doi.org/10.1080/15623599.2021.1904290 

Chen, G., Xu, Y., & Chan, A. P. C. (2020). Causation factors of disputes in international 

construction projects: Systematic review and future research agenda. Journal of 

Construction Engineering and Management, 146(6), 03120002. 

https://doi.org/10.1061/(ASCE)CO.1943-7862.0001839 

Cheung, S. O., & Yiu, T. W. (2006). Are construction disputes inevitable? IEEE 

Transactions on Engineering Management, 53(3), 456–470. 

https://doi.org/10.1109/TEM.2006.878103 

COVID-19 making worrying comeback WHO warns, amid summertime surge | UN 

News 

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods 

approaches (4th ed.). Thousand Oaks, CA: SAGE Publications. 

Cucoş, S., & Ţurcan, R. (2025). The role of the construction industry in economic 

growth and sustainable development. Journal of Social Sciences, 1(1), 25–38. 

Daly, P., Nejad, A. S., Domijan, K., McCaughey, J. W., Brassard, C., Kathiravelu, L., 

... & Horton, B. (2024). The socio-economic impacts of the COVID-19 mitigation 

measures and vulnerabilities in Singapore. Progress in Disaster Science, 24, 



 

76 

100377. https://doi.org/10.1016/j.pdisas.2024.100377 

Daniels, W., M. Griffith, and R. Shreve. (2020). “The coronavirus effect on 

construction projects.”. https://www.jdsupra .com/legalnews/the-coronavirus-

effect-on-construction-13000/. 

Dan-Jumbo, N. (2021). Covid-19 associated risks and mitigation strategies relevant 

for the UK construction industry. Academia Letters, 6(1), 13-20. 

De Leeuw, E. D., Hox, J., & Dillman, D. (2012). International handbook of survey 

methodology. Routledge. 

Department of Census and Statistics. (2021). Annual report 2021. Colombo: 

Department of Census and Statistics, Sri Lanka. Retrieved from 

https://www.statistics.gov.lk/Resource/en/AnnualReports 

Do, S.T., Nguyen, V.T. and Nguyen, N.H. (2022), "Relationship networks between 

variation orders and claims/disputes causes on construction project performance 

and stakeholder performance", Engineering, Construction and Architectural 

Management, Vol. ahead-of-print No. ahead-of-

print. https://doi.org/10.1108/ECAM-01-2022-0066 

Du, G. (2023). Research on problems and strategies of optimisation in construction 

project management. International Journal of Frontiers in Engineering 

Technology, 5(10), 6–12. Francis Academic Press. 

https://doi.org/10.25236/IJFET.2023.051002 

Du, L., Razzaq, A., & Waqas, M. (2023). The impact of COVID-19 on small-and 

medium-sized enterprises (SMEs): empirical evidence for green economic 

implications. Environmental Science and Pollution Research, 30(1), 1540-1561. 

Elsayegh, A., Alhajeri, M., & Al‑Kuwari, A. (2020). Causes of disputes in construction 

projects in the Middle East: A case study of Qatar. International Journal of 

Construction Management, 20(5), 429–439. 

https://doi.org/10.1080/15623599.2018.1484855 

Erlingsson, C., & Brysiewicz, P. (2017). A hands-on guide to doing content analysis. 

African Journal of Emergency Medicine, 7(3), 93–99. 

https://doi.org/10.1016/j.afjem.2017.08.001 



 

77 

Faculty of Humanities and Social Sciences. (2020). The Faculty Journal of Humanities 

and Social Sciences, 9(2). University of Ruhuna, Matara, Sri Lanka. 

https://hss.ruh.ac.lk/JFHSS/Vol9Iss2/Vol9%20Issue%202.pdf 

Fink-Hafner, D., Novak, M., Dagen, T., Doušak, M., & Hafner-Fink, M. (2019). Delphi 

method: Strengths and weaknesses. Metodološki zvezki, 16(2), 1–19. 

https://ibmi.mf.uni-lj.si/mz/2019/no-2/Fink2019.pdf 

Foley, G., & Timonen, V. (2015). Using grounded theory method to capture and 

analyze health care experiences. Health services research, 50(4), 1195-1210. 

Fowler, F. J., Jr. (2014). Survey research methods (5th ed.). SAGE Publications.5th 

September 2025 

Gajdosikova, D., Valaskova, K., Kliestik, T., & Machova, V. (2022). COVID‑19 

pandemic and its impact on challenges in the construction sector: A case study of 

Slovak enterprises. Mathematics, 10(17), 3137. 

https://doi.org/10.3390/math10173137 

Gamage, A. N. (2023). Dispute risk management in construction projects through 

effective contract management. Scholars Journal of Engineering and Technology, 

3, 53–65. 

Gamage, A. N. K. K., & Kumar, S. (2024). Review of alternative dispute resolution 

methods in construction projects. Saudi Journal of Engineering and Technology, 

9(2), 75–87 

Gamage, A. N., & Kumar, S. (2024). An empirical study on the effects of disputes on 

successful completion of construction projects. Scholars Journal of Engineering 

and Technology, 2, 89–100. 

Gamil, Y., & Alhagar, A. (2020). The impact of pandemic crisis on the survival of 

construction industry: a case of COVID-19. Mediterranean Journal of Social 

Sciences, 11(4), 122-122. 

Gautam, S., & Hens, L. (2020). COVID‑19: impact by and on the environment, health 

and economy. Environment, Development and Sustainability, 22, 4953–4954. 

https://doi.org/10.1007/s10668-020-00818-7 

GlobalData. (2022). Global construction industry databook: Market size, forecast, top 



 

78 

cities construction data, emerging trends, market opportunities, and investment 

risks (2017–2026). Research and Markets. 

https://www.globenewswire.com/news-

release/2023/01/05/2583412/28124/en/Global-Construction-Industry-Databook-

2022-Market-Size-Forecast-Top-Cities-Construction-Data-Emerging-Trends-

Market-Opportunities-and-Investment-Risks-2017-2026.html 

Grover, V., & Lyytinen, K. (2015). New state of play in information systems research: 

The push to the edges. MIS Quarterly, 39(2), iii–viii. 

https://aisel.aisnet.org/misq/vol39/iss2/3/ 

Gumble, P. (2020, April 6). Coronavirus: Construction industry faces unprecedented 

challenges. Building. https://www.building.co.uk 

Haider, N., Yavlinsky, A., Simons, D., Osman, A. Y., Ntoumi, F., Zumla, A., & Kock, 

R. (2020). Passengers’ destinations from China: Low risk of novel coronavirus 

(2019‑nCoV) transmission into Africa and South America. Epidemiology & 

Infection, 148, e41. https://doi.org/10.1017/S0950268820000424 

Hansen, S. (2020, May). Does the COVID-19 outbreak constitute a force majeure 

event? A pandemic impact on construction contracts. In Journal of the civil 

engineering forum (Vol. 6, No. 1, pp. 201-214). Petra Christian University. 

Hasson, F., Keeney, S., & McKenna, H. (2000). Research guidelines for the Delphi 

survey technique. Journal of Advanced Nursing, 32(4), 1008–1015. 

https://doi.org/10.1046/j.1365-2648.2000.t01-1-01567.x 

Hollstein, B. (2011). Qualitative approaches. The SAGE handbook of social network 

analysis, 1(01), 404-416. 

Husien, I. A., Zelentsov, B., & Naji, A. A. (2021). COVID‑19: Key global impacts on 

the construction industry and proposed coping strategies. E3S Web of 

Conferences, 263, 05056. https://doi.org/10.1051/e3sconf/202126305056 

Hussain, J., Hussain, K., Hussain, H., Asghar, A., & Rahman, A. U. (2022). Aggregate 

suitability assessment of Wargal limestone for pavement construction in Pakistan. 

Open Journal of Civil Engineering, 12(1), 56–74. 

https://doi.org/10.4236/ojce.2022.121005 



 

79 

Hussain, M., Iqbal, M., Ahmad, N., Waqas, M., & Abrar, M. (2021). COVID‑19 

pandemic and construction industry: Impacts, emerging construction safety 

practices, and proposed crisis management framework. Brazilian Journal of 

Operations & Production Management, 18(2), e20211157. 

https://doi.org/10.14488/BJOPM.2021.034 

Inoue, H., & Todo, Y. (2020). The propagation of economic impacts through supply 

chains : The case of a mega- city lockdown to prevent the spread of COVID-. 

PLoS ONE, 15(9), 1–10. https://doi.org/10.1371/journal.pone.0239251 

Inoue, H., & Todo, Y. (2020). The propagation of the economic impact through supply 

chains: The case of a mega‑disaster in Japan. PLOS ONE, 15(8), e0238013. 

https://doi.org/10.1371/journal.pone.0238013 

Iqbal, M., Ahmad, N., Waqas, M., & Abrar, M. (2021). COVID-19 pandemic and 

construction industry: Impacts, emerging construction safety practices, and 

proposed crisis management. Brazilian journal of operations & production 

management, 18(2), 1-17. 

Jagannathan, M., Delhi, V. S. K., (2020). “Litigation in construction contracts: 

Literature review.”. J. Leg. Aff. Dispute Resolut. Eng. Constr, 12(1). 

https://doi.org/10.1061/(ASCE)LA.1943-4170.0000342 

Jansen, H. (2010). The logic of qualitative survey research and its position in the field 

of social research methods. Forum: Qualitative Social Research, 11(2), Article 11. 

https://www.qualitative-research.net/index.php/fqs/article/view/1450/2946 

Jayathilaka, R. D. W. W., & Waidyasekara, K. G. A. S. (2022). Contractual 

implications related to the construction industry in pandemic situations: A review 

of case laws. In Y. G. Sandanayake, S. Gunatilake, & K. G. A. S. Waidyasekara 

(Eds.), Proceedings of the 10th World Construction Symposium (pp. 249–261). 

Emerald Group Publishing. https://doi.org/10.31705/WCS.2022.21 

Jha, K. N. (2015). Construction project management: Theory and practice (2nd ed.). 

Noida, India: Pearson Education. ISBN: 9789332542013 

Jimerson, B. C. (2017). “The most common commercial construction contract issues. 

Part I.”. https://www.jimersonfirm .com/blog/2017/03/common-commercial-

construction-contract-issues -part-i/ 



 

80 

Johannesson, P., & Perjons, E. (2014). An introduction to design science. Cham: 

Springer. https://doi.org/10.1007/978-3-319-10632-8 

Jordà, Ò., Singh, S. R., Taylor, A. M. (2020) Longer-Run Economic Consequences of 

Pandemics, Federal Reserve Bank of San Francisco. doi: 10.24148/wp2020-09. 

Kabiru, J. M., & Yahaya, B. H. (2020). Can COVID-19 be considered as a force 

majeure event in the Nigerian construction industry? International Journal of 

Scientific Engineering and Science, 4(6), 34–39 

Kalogeraki, M., & Antoniou, F. (2024). Claim management and dispute resolution in 

the construction industry: Current research trends using novel technologies. 

Buildings, 14(4), 967. https://doi.org/10.3390/buildings14040967 

Kawmudi, W. N., & Jayasooriya, S. D. (2021). Impact of cost reduction methods on 

cost overruns in the Sri Lankan construction industry. In Proceedings of the 14th 

International Research Conference, General Sir John Kotelawala Defence 

University (pp. 45–52). General Sir John Kotelawala Defence University. 

Retrieved from Academia.edu 

Khalef, R., Ali, G. G., El-adaway, I. H., & Gad, G. M. (2022). Managing construction 

projects impacted by the COVID-19 pandemic: A contractual perspective. 

Construction Management and Economics, 40(4), 313–330. 

https://doi.org/10.1080/01446193.2021.1973180 

Khawaja, E. U. K., Mustapha, A., (2021). Mitigating disputes and managing legal 

issues in the era of building information modelling. Journal of Construction in 

Developing Countries, 26(1)111–130. https://doi.org/10.21315/jcdc2021.26.1.6 

Khawaja, A. (2021). Causes and effects of disputes in construction projects. 

International Journal of Construction Management, 21(8), 798–807. 

https://doi.org/10.1080/15623599.2019.1585745 

Koirala, A., Joo, Y. J., Khatami, A., Chiu, C., Philip, N., Britton. (2020). Vaccines for 

COVID-19: The current state of play. Paediatric Respiratory Reviews,35(1), 

43-49. https://doi.org/10.1016/j.prrv.2020.06.010. 



 

81 

Koirala, J., Acharya, S., Neupane, M., Phuyal, N., & Singh, S. (2020). COVID‑19 

pandemic: Public health implications in Nepal. Nepal Journal of Epidemiology, 

10(1), 817–820. https://doi.org/10.3126/nje.v10i1.28363 

Korkmaz, K. (2025). Impact of COVID-19 on the Construction Industry and 

Investigation of Post-Pandemic Progress. In CIB Conferences (Vol. 1, No. 1, p. 

10). 

Kothari, C. R. (2004). Research methodology: Methods and techniques (2nd ed.). New 

Delhi: New Age International Publishers. 

KPMG. (2020, April). Reviving the construction sector post COVID‑19. KPMG 

Report. 

https://realty.economictimes.indiatimes.com/etanalytics/reports/industry/revivin

g-the-construction-sector-post-covid-19-kpmg/779 

Kyngäs, H., Mikkonen, K., & Kääriäinen, M. (Eds.). (2019). The application of 

content analysis in nursing science research. Cham: Springer. 

https://doi.org/10.1007/978-3-030-30199-6 

Lagat, D. K., Njuguna, M., Mutanu, M., Mwende, A., Magak, A., & Nyakondo, S. 

(2023). Impact of COVID-19 on the Construction Industry Performance: A Case 

of Contractors in Kenya. American Journal of Industrial and Business 

Management, 13(7), 735-750. DOI: 10.4236/ajibm.2023.137040  

Larasati, D., Ekawati, N., Triyadi, S., Muchlis, A. F., & Wardhani, A. (2021). Impact 

of the pandemic COVID‑19 on the implementation of construction contracts. IOP 

Conference Series: Earth and Environmental Science, 738(1), 012075. 

https://doi.org/10.1088/1755-1315/738/1/012075 

Lee, D., Lee, S. H., Masoud, N., Krishnan, M. S., & Li, V. C. (2021). Integrated digital 

twin and blockchain framework to support accountable information sharing in 

construction projects. Automation in Construction, 127, 103688. 

https://doi.org/10.1016/j.autcon.2021.103688 

Lee, J., Ham, Y., & Yi, J. S. (2021). Construction Disputes and Associated Contractual 

Knowledge Discovery Using Unstructured Text-Heavy Data: Legal Cases in the 

United Kingdom. Sustainability, 13(16), 

9403.https://doi.org/10.3390/su13169403 s 



 

82 

Li, L., Li, Z., Li, X., Zhang, S., & Luo, X. (2020). A new framework of industrialized 

construction in China: Towards on‑site industrialization. Journal of Cleaner 

Production, 244, 118469. https://doi.org/10.1016/j.jclepro.2019.118469 

Likitha, H. S., Wanigasinghe, N., Hadiwattage, C., & Ilangakoon, I. W. M. A. D. 

(2023). The necessity and opportunity for upgrading quantity surveying practices 

based on the lessons learned from the COVID‑19 pandemic: A literature review. 

In Y. G. Sandanayake, K. G. A. S. Waidyasekara, K. A. T. O. Ranadewa, & H. 

Chandanie (Eds.), Proceedings of the 12th World Construction Symposium (pp. 

1038–1049). CIOB WCS. https://doi.org/10.31705/WCS.2024.82 

Liu, J., Li, H., Skitmore, M., & Zhang, Y. (2019). Experience mining based on case-

based reasoning for dispute settlement of international construction 

projects. Automation in Construction, 97, 181-

191.https://doi.org/10.1016/j.autcon.2018.11.006  

Liu, J., Love, P. E. D., Smith, J., Regan, M., & Davis, P. R. (2019). Life cycle critical 

success factors for public–private partnership infrastructure projects. Journal of 

Management in Engineering, 35(1), 04018064. 

https://doi.org/10.1061/(ASCE)ME.1943-5479.0000662 

Liu, J., Skitmore, L.H., Zhang, M.,(2019). Experience mining based on case-based 

reasoning for dispute settlement of international construction projects. Autom. 

Constr. , 97, 181–191. 

Lo, K. C., Kwok, H.‑W. T., Siu, F., Shen, Q., & Lau, C. K. (2021). 

Internet‑of‑Things‑based concrete curing invention for construction quality 

control. Advances in Civil Engineering, 2021, 1–12. 

https://doi.org/10.1155/2021/5599512 

Lopez, V., & Whitehead, D. (2013). Sampling data and data collection in qualitative 

research. In Z. Schneider, D. Whitehead, G. LoBiondo-Wood, & J. Haber (Eds.), 

Nursing & midwifery research: Methods and appraisal for evidence-based 

practice (4th ed., pp. 123–140). Elsevier Mosby 

Love, P. E. D., Sing, C. P., Wang, X., & Edwards, D. J. (2019). Determining the 

probability of project cost overruns. Journal of Construction Engineering and 

Management, 145(2), 04018129. https://doi.org/10.1061/(ASCE)CO.1943-



 

83 

7862.0001608 

Lu, W., Stratton, R., & Tang, Y. (2020). Improving the efficiency and effectiveness of 

dispute resolution in construction projects: A supply chain management 

perspective. International Journal of Construction Management, 20(2), 97–109. 

https://doi.org/10.1080/15623599.2017.1410953 

Mafuwane, B. M. (2011). The contribution of instructional leadership to learner 

performance (Doctoral dissertation, University of Pretoria). University of 

Pretoria Repository. https://repository.up.ac.za/items/0e38dda0-9516-4e64-a827-

d426d15eec09 

Maliszewska, M., Mattoo, A., & van der Mensbrugghe, D. (2020). The potential 

impact of COVID‑19 on GDP and trade: A preliminary assessment. World Bank 

Policy Research Working Paper No. 9211. World Bank. 

https://doi.org/10.1596/1813-9450-9211 

Maqbool, R., Rashid, Y., Altuwaim, A., Shafiq, M. T., & Oldfield, L. (2024). Coping 

with skill shortage within the UK construction industry: Scaling up training and 

development systems. Ain Shams Engineering Journal, 15(2), 102396. 

Marzouk, M., Othman, A., Enaba, M., & Zaher, M. (2018). Using BIM to identify 

claims early in the construction industry: Case study. Journal of Legal Affairs and 

Dispute Resolution in Engineering and 

Construction, 10(3), https://doi.org/10.1061/(asce)la.1943-4170.0000254  

McCombes, S. (2021). What is a research design? Types, guide & examples. Scribbr. 

https://www.scribbr.com/methodology/research-design/ 

Meijering, J. V., Kampen, J. K., & Tobi, H. (2013). Quantifying the development of 

agreement among experts in Delphi studies. Technological Forecasting and Social 

Change, 80(8), 1607–1614. https://doi.org/10.1016/j.techfore.2013.01.003 

Mohajan, H. K. (2018). Qualitative research methodology in social sciences and 

related subjects. Journal of Economic Development, Environment and People, 

7(1), 23–48. https://mpra.ub.uni-muenchen.de/85654/ 

Mokhtariani, H., Sebt, M. H., & Davoudpour, H. (2017). A decision support system 

for project selection using fuzzy logic. International Journal of Managing Projects 



 

84 

in Business, 10(3), 642–662. https://doi.org/10.1108/IJMPB-05-2016-0047 

Moser, A., & Korstjens, I. (2017). Series: Practical guidance to qualitative research. 

Part 1: Introduction. European journal of general practice, 23(1), 271-273. 

Murphy, J., Mayclin, D., Richards, A., & Roe, D. (2015). A multi-method approach to 

survey pretesting. In Proceedings of the Federal Committee on Statistical 

Methodology Research Conference. RTI International & U.S. Energy 

Information Administration. 

https://nces.ed.gov/FCSM/pdf/D3_Murphy_2015FCSM.pdf 

Mwita, K. (2022). Factors to consider when choosing data collection 

methods. Available at SSRN 4880486. 

Naji, K. K., Mansour, M. E., & Al-Saffar, A. A. (2020). Construction dispute causes 

and resolution methods in developing countries. Journal of Legal Affairs and 

Dispute Resolution in Engineering and Construction, 12(2), 04520008. 

https://doi.org/10.1061/(ASCE)LA.1943-4170.0000408 

Nasir, A. R., & Ibrahim, M. R. (2023). The key to organizational and construction 

excellence: A study of total quality management. arXiv preprint 

arXiv:2305.13104. https://doi.org/10.48550/arXiv.2305.13104 

Nasir, S. R. M., & Ibrahim, C. K. I. C. (2023). Implication of COVID-19 SOP 

compliance to project-based construction workers in Malaysia. In Construction 

Safety, Health and Well-being in the COVID-19 era (pp. 287-298). Routledge. 

Neuman, W. L. (2021). Social research methods: Qualitative and quantitative 

approaches (8th ed.). Pearson Education. 

Nguyen, B. N., Nguyen, T. Q., Dinh, H. T., & Chu, A. T. (2021). The Impact of the 

COVID-19 on the Construction Industry in Vietnam. International Journal of 

Built Environment and Sustainability, 8(3), 47-61. 

Nguyen, T. H., Mohamed, S., & Panuwatwanich, K. (2020). Construction disputes in 

developing countries: Causes, effects, and resolution. International Journal of 

Construction Management, 20(5), 429–439. 

https://doi.org/10.1080/15623599.2018.1484856 

Novotny, R. (2018). “Top 4 big issues in construction contracts.” 



 

85 

.https://esub.com/top-4-big-issues-in-construction -contracts/ 

Ofori‑Kuragu, J. K., Baiden, B. K., & Badu, E. (2016). Developing construction 

professionals in Ghana: The role of professional institutions. Journal of 

Construction Project Management 

andInnovation,6(2),14471466https://journals.uct.ac.za/index.php/jcpmi/article/v

iew/219 

Ogunnusi, M., Hamma-Adama, M., Salman, H., & Kouider, T. (2020). COVID-19 

pandemic: The effects and prospects in the construction industry. International 

Journal of Real Estate Studies, 14(2), 120–128 

Olanrewaju, A., & Anahve, M. (2015). Duties and responsibilities of quantity 

surveyors in the procurement of building services engineering. Procedia 

Engineering, 123, 352–360. https://doi.org/10.1016/j.proeng.2015.10.091 

Olatunde, K. A., Adekola, M. B., Jimmy, T. A., Koko, O. O., Ekhator, F. O., & 

Adekunle, A. A. (2022). Contamination status and ecological risk assessment of 

heavy metals in wetland soil, Federal University of Agriculture Abeokuta Nigeria. 

Nigerian Journal of Soil Science, 32(1), 102–111. 

https://www.researchgate.net/publication/362482716 

Olatunde, N. A., Awodele, I. A., & Adebayo, B. O. (2022). Impact of COVID-19 

pandemic on indigenous contractors in a developing economy. Journal of 

Engineering, Design and Technology, 20(1), 267-280. 

Onubi, H. O., Hassan, A. S., Yusof, N., & Bahdad, A. A. S. (2022). Moderating effect 

of project size on the relationship between COVID-19 safety protocols and 

economic performance of construction projects. Engineering, Construction and 

Architectural Management, 30(9), 2206–2230. https://doi.org/10.1108/ECAM-

11-2021-1035 

Onwuegbuzie, A. J., Leech, N. L., & Collins, K. M. T. (2012). Qualitative analysis 

techniques for the review of the literature. The Qualitative Report, 17(56), 1–28. 

https://eric.ed.gov/?id=EJ981457 

Opie, C., & Brown, D. (Eds.). (2019). Getting started in your educational research: 

Design, data production and analysis. London: SAGE Publications 



 

86 

Pasco, R. F., Fox, S. J., Johnston, C., Pignone, M., Meyers, L. A., & Galvani, A. P. 

(2020). Estimated association between school closure and COVID‑19 incidence 

and mortality in the United States. JAMA, 324(9), 859–870. 

https://doi.org/10.1001/jama.2020.14348 

Pathirana, L. P. D. S. (2021). Construction industry and factor condition prospective 

of Sri Lanka: A special reference to skill labour shortage. IOSR Journal of 

Business and Management, 23(2), 35–41. https://doi.org/10.9790/487X-

2302073541 

Paz, A., Crawford, J., & Hossain, M. (2020). Impacts of COVID‑19 on transportation 

and construction projects. Transportation Research Interdisciplinary 

Perspectives, 8, 100246. https://doi.org/10.1016/j.trip.2020.100246 

Pietrasik, K. (2015). Risk management in construction projects. Procedia Engineering, 

122, 67–76. https://doi.org/10.1016/j.proeng.2015.10.010 

Pipeline & Gas Journal. (2020). Pipeline & Gas Journal, 247(1–12). Gulf Energy 

Information. http://admin.pgjonline.com/magazine/2020 

Rajapakshe, R. D. P. S. (2025). Strategic balancing or dependency? An analysis of Sri 

Lanka’s foreign policy dynamics with India and China. Asian Journal of Political 

Science, 3(1), 1–20. University of Kelaniya. 

https://www.researchgate.net/publication/392798251 

Ram, S., Utkarsh, L.(2021). ‘COVID-19 and Supreme Court Contractual Disputes in 

India: A Law and Economics Perspective’. Economic and Political Weekly, 

56(16),37-43. https://doi.org/10.2139/ssrn.3720741  

Ramya, S., & Janani, S. (2020). A literature review on analysis of lean concept in 

construction industry. International Journal of Scientific & Technology Research, 

9(2), 2277‑8616. https://ijstr.org/final-print/feb2020/A-Literature-Review-On-

Analysis-Of-Lean-Concept-In-Construction-Industry.pdf 

Rauzana, A. (2016). Cost overruns and failure in construction projects. IOSR Journal 

of Business and Management, 18(10), 80–83. https://doi.org/10.9790/487X-

1810058083 

Ren, R., Zhang, J., Wu, J., Sadraddin, H. L., & Shao, X. (2020). Invariant signatures 



 

87 

of architecture, engineering, and construction objects to support BIM 

interoperability between architectural design and structural analysis. Journal of 

Construction Engineering and Management, 146(12), 04020148. 

https://doi.org/10.1061/(ASCE)CO.1943-7862.0001948 

Riazi, S. R. M., Shafiei, M. W. M., Nawi, M. N. M., & Yunus, R. (2025). Rebuilding 

the Construction Industry: A Strategic SCM Framework for Overcoming 

Pandemic Challenges. International Journal of Research and Innovation in Social 

Science, 9(5), 4972-4984. 

Ribeirinho, M. J., Mischke, J., Strube, G., Sjödin, E., Blanco, J. L., Palter, R., Biörck, 

J., Rockhill, D., Andersson, T., & Hook, A. (2020). The next normal in 

construction: How disruption is reshaping the world’s largest ecosystem. 

McKinsey & Company. 

https://www.mckinsey.com/~/media/McKinsey/Industries/Capital%20Projects%

20and%20Infrastructure/Our%20Insights/The-next-normal-in-construction/The-

next-normal-in-construction.pdf 

Rothan, H. A., & Byrareddy, S. N. (2020). The epidemiology and pathogenesis of 

coronavirus disease (COVID‑19) outbreak. Journal of Autoimmunity, 109, 

102433. https://doi.org/10.1016/j.jaut.2020.102433 

Sabri, O. K., Torp, O., & Bruland, A. (2024). Resolution of disputes in Infrastructure 

projects: a Norwegian perspective. Buildings, 14(12), 4046. 

Salami, R. O., Akanmu, A. A., & Oyedele, L. O. (2021). COVID‑19 pandemic impacts 

on construction projects: A critical review of the Nigerian experience. Journal of 

Engineering, Design and Technology, 19(5), 1235–1252. 

https://doi.org/10.1108/JEDT-07-2020-0310 

Sanjeewa, H. V. A. N. (2021, December 17–19). Innovative approaches in structural 

engineering and construction management: Proceedings contribution. In 

Proceedings of the 12th International Conference on Structural Engineering and 

Construction Management (ICSECM 2021) (Vol. I). Kandy, Sri Lanka: 

University of Peradeniya. 

Saurin, T. A., (2021). A complexity thinking account of the COVID-19 pandemic : 

Implications for systems-oriented safety management. Safety Science, 



 

88 

134(1).105087. https://doi.org/10.1016/j.ssci.2020.105087 

Saygili, M., Dogan, S. Z., & Durdyev, S. (2022). Critical success factors for 

construction dispute resolution: A systematic review. International Journal of 

Construction Management, 22(13), 2473–2484. 

https://doi.org/10.1080/15623599.2020.1866532 

Saygili, M., Mert, I. E., Tokdemir, O. B. (2022). A decentralized structure to reduce 

and resolve construction disputes in a hybrid blockchain network. Automation in 

construction, 134, https://doi.org/10.1016/j.autcon.2021.104056 

Shi, Y., Zheng, Y., Du, J., Zhu, Q., & Liu, X. (2020). The impact of engineering 

information complexity on working memory development of construction 

workers: An eye‑tracking investigation. In M. El Asmar, P. Tang, & D. Grau 

(Eds.), Construction Research Congress 2020: Infrastructure Systems and 

Sustainability (pp. 89–98). Reston, VA: American Society of Civil Engineers 

(ASCE). https://doi.org/10.1061/9780784482858.010 

Siemaszko, A. (2018). Application of fuzzy logic in construction project risk 

management. MATEC Web of Conferences, 222, 01016. 

https://doi.org/10.1051/matecconf/201822201016 

Singh, J., & Singh, J. (2020). Electronic Research Journal of Social Sciences and 

Humanities ISSN: 2706 – 8242 www.eresearchjournal.com Vol 2: Issue I Jan - 

Mar 2020. Journal of Social Sciences and Humanities, 2(I), 168–172. 

Singh, M., & Singh, S. (2020). Critical success factors in construction projects. 

International Journal of Recent Technology and Engineering, 8(5), 1799–1804. 

https://doi.org/10.35940/ijrte.E6408.018520 

Sohrabi, C., Alsafi, Z., Neill, N. O., Khan, M., Kerwan, A., Al-jabir, A., Iosifidis, C., 

& Agha, R. (2020). World Health Organization declares global emergency : A 

review of the 2019 novel Coronavirus ( COVID-19 ). International Journal of 

Surgery, 76, 71–76. https://doi.org/10.1016/j.ijsu.2020.02.034 

Solanki, D. (2022). Post-pandemic effect in construction industry in India and its 

remedial measure. In M. Dave & D. Solanki (Eds.), Proceedings of the Third 

International Conference on Information Management and Machine Intelligence 

(pp. 507–512). Springer. https://doi.org/10.1007/978-981-19-2065-3_54 



 

89 

Soyza, S. (2022, May 5). The Sri Lankan construction industry: Past, present and 

future. PIM Aloka Business Blog. https://blog.pim.sjp.ac.lk/2022/05/05/the-sri-

lankan-construction-industry-past-present-and-future/ 

Stephany, F., Stoehr, N., Darius, P., Neuhäuser, L., Teutloff, O., & Braesemann, F. 

(2020). The CoRisk-Index: A data-mining approach to identify industry-specific 

risk assessments related to COVID-19 

https://doi.org/10.48550/arXiv.2003.12432 

Stiles, S., Golightly, D., & Ryan, B. (2021). Impact of COVID‑19 on health and safety 

in the construction sector. Human Factors and Ergonomics in Manufacturing & 

Service Industries, 31(4), 425–437. https://doi.org/10.1002/hfm.20882 

Sujová, A. J., & Kupčák, V. (2024). Changes in SME Business Due to COVID-19—

Survey in Slovakia and the Czech Republic. Economies, 12(1), 1-26. 

Suneson, G. (2020, April 24). Coronavirus is crushing small businesses. That’s bad 

news for American workers. CNN Business. 

https://edition.cnn.com/2020/04/24/economy/small-business-

coronavirus/index.html 

Sutterby, P., Wang, X., Li, H. X., & Ji, Y. (2023). The impact of COVID‑19 on 

construction supply chain management: An Australian case study. Engineering, 

Construction and Architectural Management, 30(8), 3098–3122. 

https://doi.org/10.1108/ECAM-10-2021-0942 

Taherdoost, H. (2021). Data collection methods and tools for research; a step-by-step 

guide to choose data collection technique for academic and business research 

projects. International Journal of Academic Research in Management 

(IJARM), 10(1), 10-38. 

Taiwo, R., Bello, I. T., Abdulai, S. F., Yussif, A. M., Salami, B. A., Saka, A., & Zayed, 

T. (2024). Generative AI in the construction industry: A state-of-the-art analysis. 

arXiv. https://arxiv.org/abs/2402.09939 

Takim, R., Akintoye, A., & Kelly, J. (2020). Performance indicators for successful 

construction project performance. International Journal of Construction 

Management, 20(3), 205–220. https://doi.org/10.1080/15623599.2018.1484856 



 

90 

Tan, C. K. L., & Abdul-Samad, Z. (2023). A study of the impact of COVID-19 on 

construction workforce productivity in Malaysia. International Journal of 

Productivity and Performance Management, 72(8), 2376-2396. 

Tang, L., & Li, Y. (2022). Dispute management and sustainable development in 

construction projects. Sustainability, 14(3), 1546. 

https://doi.org/10.3390/su14031546 

Tang, Z., Li, G., Lu, S., Wang, J., & Chi, L. (2022). Enhance mechanical damping 

behavior of RHA‑cement mortar with bionic inorganic‑organic laminated 

structures. Construction and Building Materials, 323, 126521. 

https://doi.org/10.1016/j.conbuildmat.2022.126521 

Tanriverdi, C., Atasoy, G., Dikmen, I., Birgonul, M. T. (2021). Causal mapping to 

explore emergence of construction disputes. Journal of Civil Engineering and 

Management, 27(5), 288-302.  https://doi.org/10.3846/jcem.2021.14900  

Tanrıverdi, H., Ahmed, M. O., & El‑Adaway, I. H. (2021). Data‑driven analysis of 

construction bidding stage‑related causes of disputes. Journal of Legal Affairs and 

Dispute Resolution in Engineering and Construction, 13(4), 04521027. 

https://doi.org/10.1061/(ASCE)LA.1943-4170.0000527 

Tengan, C., & Aigbavboa, C. (2018). The role of monitoring and evaluation in 

construction project management. In L. Pretorius & H. van der Walt (Eds.), 

Proceedings of the 7th International Conference on Infrastructure Development 

in Africa (pp. 571–582). University of Johannesburg. 

https://www.researchgate.net/publication/322158442 

Thakur, A. (2021). The economic impact of COVID-19 on construction industry: 

Oman’s case. European Journal of Business and Management Research, 6(2), 

146–152. https://doi.org/10.24018/ejbmr.2021.6.2.806 

Thapa, P., & Shrestha, S. K. (2021). Assessment of the impact of COVID-19 lockdown 

on Nepal’s construction sector based on selected construction projects. Journal 

of Advance Research in Civil and Environmental Engineering, 8, 1–9. 

Thilakarathna, N., Rathnasinghe, A., Kulatunga, U., Thurairajah, N., & Weerasinghe, 

L. (2020). An investigation of the conflict management strategies in international 

construction joint ventures of Sri Lanka. Built Environment Project and Asset 



 

91 

Management, 10(5), 693–708. https://doi.org/10.1108/BEPAM-01-2020-0012 

Vithana, N. D. I., Bandara, K. P. S. P. K., & Jayasooriya, S. D. (2020). Impact of 

COVID-19 pandemic to construction industry in Sri Lanka. Built Environment 

and Spatial Sciences Sessions,161-166.http://ir.kdu.ac.lk/handle/345/3267 

Walliman, N. (2016). Social research methods (2nd ed.). London: SAGE Publications 

Ltd. 

Wang, W., Lin, W., Bao, Z., Dai, X., & Lin, Q. (2022). Study on the influence of 

COVID‑19 on the growth of China’s small and medium‑sized construction 

enterprises. PLOS ONE, 17(6), e0266315. 

https://doi.org/10.1371/journal.pone.0266315 

Wildenauer, A. A., & Basl, J. (2021). An exploration of COVID-19 and Its 

consideration as a black swan for the construction Industry in 

Switzerland. International Journal of Digital Innovation in the Built Environment 

(IJDIBE), 10(1), 62-82. 

World Bank. (2021). Sierra Leone 2021 economic update: Welfare and poverty effects 

of the COVID‑19 pandemic. World Bank. 

https://documents1.worldbank.org/curated/en/977131623908125668/pdf/Sierra-

Leone-2021-Economic-Update-Welfare-and-Poverty-Effects-of-the-COVID-19-

Pandemic.pdf 

World Health Organization. (2020). World health statistics 2020: Monitoring health 

for the sustainable development goals (SDGs). Geneva: World Health 

Organization. https://www.who.int/publications/i/item/9789240005105 

World Health Organization. (2020, October 13). Impact of COVID-19 on people's 

livelihoods, their health, and our food systems. 

https://www.who.int/news/item/13-10-2020-impact-of-covid-19-on-people's-

livelihoods-their-health-and-our-food-systems 

World Health Organization. (2022, April 13). COVID-19 advice for the public: Getting 

vaccinated. https://www.who.int/emergencies/diseases/novel-coronavirus-

2019/covid-19-vaccines/advice 

Yan, J.‑K., Zheng, Z., Zhou, Y.‑C., Lin, J.‑R., Deng, Y.‑C., & Lu, X.‑Z. (2021). Recent 



 

92 

research progress in intelligent construction: A comparison between China and 

developed countries. Buildings, 13(5), 1329. 

https://doi.org/10.3390/buildings13051329 

Yin, R. K. (2013). Case study research: Design and methods (5th ed.). Thousand Oaks, 

CA: SAGE Publications. 

 

 

 

 

 

  


