
81 

REFERENCES 

 

Abdelhadi, Y. F. J. (2015). Common delay analysis methods and factors influencing 
the selection of such methods in construction projects in the UAE [Master's 
thesis, The British University in Dubai]. 

Ahmed, A., & Jamal, M. S. (2022). Guidelines for developing and reviewing baseline 
schedules for Wyoming transportation projects. Bureau of Transportation 
Statistics. https://rosap.ntl.bts.gov/view/dot/64092 

Ahmed, N. A. S. (2023). Assessment of contractor's extension of time claim (EOT). 
Proceedings of the International Conference on Civil Infrastructure and 
Construction, 253–261. https://doi.org/10.29117/cic.2023.0036 

Al-Azad, N., Enegbuma, W. I., Bamgbade, J. A., & Ohueri, C. C. (2019). Influencing 
factors in extension of time claims. Journal of Engineering and Technology 
Management, 52, 1–10. 

Alazaiza, N., Ramli, M. Z., Maskari, T. A., & Mohamad, D. (2026). Value 
management implementation as determinants of overall project success: An 
Empirical PLS-SEM study of building projects in Oman. Buildings, 16(4), 
818. https://doi.org/10.3390/buildings16040818  

Albawab, A. F. (2015). Contractor's entitlement to extension of time in the United Arab 
Emirates [Master's thesis, The British University in Dubai]. 

Alnaas, K. A. A., Khalil, A. H. H., & Nassar, G. E. (2014). Guideline for preparing 
comprehensive extension of time (EoT) claim. HBRC Journal, 10(3), 308–
316. https://doi.org/10.1016/j.hbrcj.2014.01.005 

Aminuddin, F. A., Ting, C. W., & Ismail, A. S. (2024). Condition precedents to the 
extension of time (EOT) claims in building and infrastructure projects: A 
review of the Malaysian litigation cases. International Journal of Real Estate 
Studies, 18(2), 103–119. https://doi.org/10.11113/intrest.v18n2.384 

Ansley, R. B., Kelleher, T. J., & Lehman, A. D. (2001). Common sense construction 
law: A practical guide for the construction professional (2nd ed.). John Wiley 
& Sons. 

Braimah, N. (2014). Construction delay techniques: A review of application issues and 
improvement needs. Buildings, 4(3), 506–531. 
https://doi.org/10.3390/buildings4030506 

Carnell, N. J. (2005). Causation and delay in construction disputes (2nd ed.). 
Blackwell Publishing. 



82 

Çevikbaş, M., & Işık, Z. (2021). An overarching review on delay analyses in 
construction projects. Buildings, 11(3), Article 109. 
https://doi.org/10.3390/buildings11030109 

Chen, C. B., & Wang, D. C. (2012). Study on the construction process control claims 
management. Applied Mechanics and Materials, 120, 385–388. 
https://doi.org/10.4028/www.scientific.net/AMM.120.385 

Chong, H. Y. (2012). Legal approach on assessment of contractors' entitlement to 
extension of time. African Journal of Business Management, 6(14), 4933–
4939. https://doi.org/10.5897/AJBM11.1405 

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods 
approaches (3rd ed.). Sage Publications. 

Denscombe, M. (2010). The good research guide: For small-scale social research 
projects (4th ed.). Open University Press. 

Dentons, Ryburn, D., Fairbairn, S., El-Bayouk, A., & Hassan, P. (2023). Construction: 
United Arab Emirates. Country Comparative Guides. 

Dulaimi, M., & Hariz, A. (2011). The impact of cultural diversity on the effectiveness 
of construction project teams. Engineering Project Organization Journal, 1(4), 
213–221. https://doi.org/10.1080/21573727.2011.621419 

El Sayed, A. (2019). A practical framework for delay claims in the UAE: What are the 
key topics that a legal practitioner should be aware of? [Master's thesis, The 
British University in Dubai]. 

El-Sayegh, S., Ahmad, I., Aljanabi, M., Herzallah, R., Metry, S., & El-Ashwal, O. 
(2020). Construction disputes in the UAE: Causes and resolution methods. 
Buildings, 10(10), Article 171. https://doi.org/10.3390/buildings10100171 

Emam, H., Farrell, P., & Abdelaal, M. (2014). Causes of delay in GCC construction 
projects. In Proceedings of the 30th Annual ARCOM Conference (pp. 469–
478). Association of Researchers in Construction Management. 

Emam, H., Farrell, P., & Abdelaal, M. (2015). Causes of delay on infrastructure 
projects in Qatar. In Proceedings of the 31st Annual ARCOM Conference (pp. 
257–266). Association of Researchers in Construction Management. 

George, D., & Mallery, P. (2003). SPSS for Windows step by step: A simple guide and 
reference (4th ed.). Allyn & Bacon. 

 



83 

Gopal, O. N. (2024, December 19). UAE approves federal general budget for FY2025, 
balancing revenues and expenditures at a total of AED 71.5 billion. Ministry 
of Finance, UAE. https://mof.gov.ae/uae-approves-federal-general-budget-
for-fy2025-balancing-revenues-and-expenditures-at-a-total-of-aed-71-5-
billion/ 

Hafez, S. M. (2013). Simple delay analysis methodologies selection advisor for 
construction practitioners (DAMSA). International Journal of Engineering 
and Innovative Technology, 2(8), 1–9. 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data 
analysis (8th ed.). Cengage. 

Hasbi, H. A., Ismail, Z., Mahat, N., Judi, S. S., & Malek, M. I. A. (2024). A review of 
key factors influencing extension of time (EOT) applications in Malaysian 
Institute of Architects (MIA) contracts. International Journal of Research and 
Innovation in Social Science, VIII(X), 3110–3122. 
https://doi.org/10.47772/ijriss.2024.8100262 

Hegazy, S. (2012). Delay analysis methodology in UAE construction projects. PM 
World Journal, 1(2), 1–21. 

Hewitt, A. (2011). Construction claims and responses: Effective writing and 
presentation (1st ed.). Wiley-Blackwell. 

Khangale, J., Musonda, I., & Okoro, C. S. (2022). Success rate and implications of 
contractual claims decisions on contractors in South Africa. Journal of the 
National Association of Sciences, 58(1), 1–14. 
https://journals.unza.zm/index.php/JONAS/article/view/715 

Kululanga, G. K., Kuotcha, W., McCaffer, R., & Edum-Fotwe, F. (2001). Construction 
contractors' claim process framework. Journal of Construction Engineering 
and Management, 127(4), 309–314. https://doi.org/10.1061/(ASCE)0733-
9364(2001)127:4(309) 

Kumaraswamy, M. M., & Yogeswaran, K. (2003). Substantiation and assessment of 
claims for extensions of time. International Journal of Project Management, 
21(1), 27–38. https://doi.org/10.1016/S0263-7863(01)00064-2 

Kumaraswamy, M. M., Nadarajah, R., Palaneeswaran, E., & Rahman, M. M. (2001). 
Dealing with delays in evaluating extensions of time. In Proceedings of the 
17th Annual ARCOM Conference (pp. 753–763). Association of Researchers 
in Construction Management. 

Lam, T. S. (2020). Profiling of valid available grounds to claim extension of time in 
construction industry [Master's thesis, Universiti Teknologi Malaysia]. 



84 

Latif, Q. B. A. I., Saadi, A. M. D. A., & Rahman, I. A. (2019). Identification of delay 
factor in Oman construction industry. International Journal of Sustainable 
Construction Engineering and Technology, 10(1), 1–14. 
https://doi.org/10.30880/ijscet.2019.10.01.004 

Lew, Y.-L., Hassim, S., Muniandy, R., & Tan, M.-L. (2012). The assessment of 
applications for extension of time claims in Malaysian construction industry. 
International Journal of Engineering and Technology, 4(4), 446–453. 

Liu, J. (2010). The features of construction claim document and its writing. 
Construction Economy, (10), 86–89. 

Mat Saad, N. J. A., & Ismail, N. A. (2021). Factors of late claim submission in 
extension of time. In Proceedings of the 5th International Undergraduate 
Seminar on Built Environment and Technology (pp. 208–209). 

Mohamed, S. A. A. (2023). Delay analysis framework for residential building 
construction in Abu Dhabi [Master's thesis, The British University in Dubai]. 

Mohammed, S. A. A., & Fathi, M. S. (2022). Effective criteria for selecting delay 
analysis methodologies for construction projects in Abu Dhabi. ASEAN 
Engineering Journal, 12(2), 101–109. https://doi.org/10.11113/aej.v12.17117 

Mohd Daauri, M. S., Othman, M., Abdul-Rahman, H., & Lim, C. C. (2006). 
Application and assessment of extension of time claim: Findings of case 
studies conducted in Malaysia. In Proceedings of the International Conference 
on Construction Industry (pp. 1–12). 

Namous, E., & Albattah, M. (2021). Evaluating the factors that cause cost and time 
overrun in UAE residential projects. International Journal of Civil 
Engineering and Technology, 12(5), 1–12. 

Narayan, S., Tan, H. C., & Jack, L. B. (2024). Claims management: A review of 
challenges faced. International Journal of Construction Management, 24(16), 
1789–1795. https://doi.org/10.1080/15623599.2023.2299527 

Okereke, R. A., Zakariyau, M., & Eze, E. C. (2021). Extension of time (EoT) claims 
substantiation and associated issues in complex multi-stakeholders' building 
construction contracts. ITEGAM – Journal of Engineering and Technology for 
Industrial Applications, 7(32), 23–31. https://doi.org/10.5935/jetia.v7i32.782 

Oyegoke, A. S. (2006). Building competence to manage contractual claims in 
international construction environment. Engineering, Construction and 
Architectural Management, 13(1), 96–113. 
https://doi.org/10.1108/09699980610646520 



85 

Prinsloo, H. F. (2016). Towards a decision framework for the analysis of construction 
delay claims [Doctoral thesis, University of Pretoria]. University of Pretoria 
Repository. https://repository.up.ac.za/handle/2263/60023 

Rachmatullah, A., & Hardjomuljadi, S. (2020). Analysis of accepted claims for 
extension of time and additional cost in water building projects. Journal of 
Engineering and Technological Sciences, 52(5), 693–710. 

Rahhal, A. Y. (2013). Entitlement to extension of time in cases of concurrent delays 
under UAE law [Master's thesis, The British University in Dubai]. 

Ramachandra, T., Rotimi, J. O., & Gunaratne, S. (2014). Reasons for contractors' delay 
claims failures in Sri Lanka. In Proceedings of the 30th Annual ARCOM 
Conference (pp. 475–484). Association of Researchers in Construction 
Management. 

Samaratunga, I. (2024). Laws of the UAE: EoT and delay damages [PowerPoint 
slides]. [Institutional affiliation not specified]. 

Scott, S. (1990). Keeping better site records. Chartered Institute of Building Site 
Management Journal, 8(4), 243–249. 

Sepasgozar, S. M. E., Karimi, R., Shirowzhan, S., Mojtahedi, M., Ebrahimzadeh, S., 
& McCarthy, D. (2019). Delay causes and emerging digital tools: A novel 
model of delay analysis. Buildings, 9(9), Article 191. 
https://doi.org/10.3390/buildings9090191 

Shadid, M. S. R. (2015). Construction claims management in UAE construction 
industry [Master's thesis, The British University in Dubai]. 

Shahsavand, P., Marefat, A., & Parchamijalal, M. (2017). Causes of delays in 
construction industry and comparative delay analysis techniques with SCL 
protocol. Engineering, Construction and Architectural Management, 25(4), 
497–533. https://doi.org/10.1108/ECAM-10-2016-0220 

Society of Construction Law. (2017). SCL delay and disruption protocol (2nd ed.). 
Society of Construction Law. https://www.scl.org.uk/resources/delay-
disruption-protocol 

Statistics Centre – Abu Dhabi (SCAD). (2025). Abu Dhabi's GDP grows by 3.8% in 
2024, with non-oil sector expanding by 6.2%. SCAD. 
https://www.statad.gov.ae/web/guest/w/abu-dhabi-s-gdp-grows-by-3-8-in-
2024-with-non-oil-sector-expanding-by-6-2- 

Sweeney, M., & Intelligence Online. (2024, December 5). Sprawling Abu Dhabi 
airport dispute comes to a head as arbitration decisions released. Intelligence 



86 

Online. https://www.intelligenceonline.com/international-
dealmaking/2024/12/05/sprawling-abu-dhabi-airport-dispute-comes-to-a-
head-as-arbitration-decisions-released,110347926-art 

Tan, H. S. A. (2010). Evaluating extension of time claims. In Proceedings of the 18th 
CIB World Building Congress (pp. 141–152). Cape Town. 

Team, G. R. (2025, June 3). United Arab Emirates (UAE) population statistics 2025. 
Global Media Insight. https://www.globalmediainsight.com/blog/uae-
population-statistics/ 

The Oath. (2024, October 1). HKA's latest CRUX Insight Report – Changing the 
narrative – reveals how the drive to fast-track projects is causing delays and 
disputes across the region. The Oath. https://theoath-me.com/hkas-latest-crux-
insight-report-changing-the-narrative-reveals-how-the-drive-to-fast-track-
projects-is-causing-delays-and-disputes-across-the-region/ 

Ting, S. N., Darrell, V. C., Kueh, A. B. H., Lee, Y. Y., & Ng, C. K. (2021). Extension 
of time (EoT) considerations in construction duration estimate for public 
construction projects. IOP Conference Series: Materials Science and 
Engineering, 1101(1), Article 012030. https://doi.org/10.1088/1757-
899X/1101/1/012030 

Turner, B. & Co Solicitors. (1995). Contractual and practical aspects of managing 
claims in construction projects. Turner & Co. 

UAE Government. (2017). UAE Centennial 2071: National strategy. Government of 
the United Arab Emirates. https://u.ae/en/about-the-uae/strategies-initiatives-
and-awards/strategies-plans-and-visions/innovation-and-future-shaping/uae-
centennial-2071 

UAE Federal Law No. 5 of 1985 Concerning Civil Transactions (Civil Code of the 
UAE). Government of the United Arab Emirates 

Umar, A. A., Rizeiqi, R. K. A., & Badr, A. (2020). Major causes assessment of 
construction delays. Journal of Engineering, Project, and Production 
Management, 10(3), 211–218. https://doi.org/10.2478/jeppm-2020-0020 

Venturesonsite. (2025, June 11). Major construction projects in UAE: New projects in 
UAE. Venturesonsite. https://www.venturesonsite.com/projects/uae-major-
construction-projects 

WAM – Emirates News Agency. (2020, August 16). Sri Lankan expats find new job 
opportunities in UAE [News release]. Emirates News Agency. 
https://www.wam.ae/en/article/hszrar6w-sri-lankan-expats-find-new-job-
opportunities-uae 



87 

Yahya, N. H. (2021). A framework on mitigating contractor's claim on loss and 
expense due to extension of time [Master's thesis, Universiti Teknologi 
MARA]. UiTM Repository. https://ir.uitm.edu.my/id/eprint/60370/ 

Yang, S. S., & Xu, J. (2011). Construction claims management of civil engineering. 
Advanced Materials Research, 243–249, 6348–6351. 
https://doi.org/10.4028/www.scientific.net/AMR.243-249.6348 

Yusuwan, N. M., & Adnan, H. (2013a). Issues associated with extension of time (EoT) 
claim in Malaysian construction industry. Procedia Technology, 9, 740–749. 
https://doi.org/10.1016/j.protcy.2013.12.082 

Yusuwan, N. M., & Adnan, H. (2013b). Assessing extension of time application in 
Malaysian construction industry: Views from professionals. Procedia – Social 
and Behavioral Sciences, 105, 54–63. 
https://doi.org/10.1016/j.sbspro.2013.11.007 

Yusuwan, N. M., & Adnan, H. (2018). Extension of time claim assessment in 
Malaysian construction industry: Views from professionals. Asian Journal of 
Environment-Behaviour Studies, 3(10), 28–35. https://doi.org/10.21834/aje-
bs.v3i10.310 

Yusuwan, N. M., Adnan, H., Supardi, A., & Ahmad Rashid, Z. Z. (2012). Investigating 
reasons for the unsuccessful extension of time (EoT) claim in the Malaysian 
construction industry: Views from the professionals. In Proceedings of the 
IEEE Colloquium on Humanities, Science and Engineering Research (pp. 
478–483). IEEE. https://doi.org/10.1109/CHUSER.2012.6504375 

Yusuwan, N. M., Adnan, H., Mahat, N. A. A., Ahmad, Z. Z., & Baharuddin, H. E. A. 
(2017). Investigating reasons for the unsuccessful extension of time (EoT) 
claim in the Malaysian construction industry: Views from the professionals. 
Advances in Science, Technology and Engineering Systems Journal, 2(3), 
1182–1188. 

Yusuwan, N. M., Adnan, H., Rashid, Z. Z. A., Ismail, W. N. W., & Mahat, N. A. A. 
(2019). Consensus views on the success elements for extension of time claim 
(EOT) in the Malaysian construction industry: A modified Delphi study. IOP 
Conference Series: Earth and Environmental Science, 385(1), Article 012062. 
https://doi.org/10.1088/1755-1315/385/1/012062 

Yusuwan, N. M., Adnan, H., Rashid, Z. Z. A., Ismail, W. N. W., & Mahat, N. A. A. 
(2021a). Towards a successful extension of time (EOT) claim. Engineering 
Journal, 25(1), 263–274. https://doi.org/10.4186/ej.2021.25.1.263 

Yusuwan, N. M., Adnan, H., Rashid, Z. Z. A., & Bakhari, N. A. (2021b). Resolving 
issues and disputes in extension of time (EoT) claim in the Malaysian 



88 

construction industry. IOP Conference Series: Earth and Environmental 
Science, 685(1), Article 012015. https://doi.org/10.1088/1755-
1315/685/1/012015 

Yusuwan, N. M., Adnan, H., Mahat, N. A. A., Ahmad, Z. Z., & Baharuddin, H. E. A. 
(2022). Investigating reasons for the unsuccessful extension of time (EoT) 
claim in the Malaysian construction industry: Views from the professionals. 
IOP Conference Series: Earth and Environmental Science, 1067(1), Article 
012055. https://doi.org/10.1088/1755-1315/1067/1/012055 

Zailani, S., Ariffin, H. M., Iranmanesh, M., Moeinzadeh, S., & Iranmanesh, M. (2016). 
The moderating effect of project risk mitigation strategies on the relationship 
between delay factors and construction project performance. Journal of 
Science and Technology Policy Management, 7(3), 346–368. 
https://doi.org/10.1108/JSTPM-12-2015-0041 

Zaneldin, E. K. (2006). Construction claims in the United Arab Emirates: Types, 
causes, and frequency. International Journal of Project Management, 24(5), 
453–459. https://doi.org/10.1016/j.ijproman.2005.12.005 

Zubaida, N. M. (2012). Claims management and substantiation in the United Arab 
Emirates construction sector (A. Bajracharya, Ed.) [Master's thesis, The 
British University in Dubai]. 

 


