
 

 

ASSESSING THE READINESS OF SRI LANKAN 

GOVERNMENT OFFICIALS FOR THE ADOPTION OF 

GENERATIVE ARTIFICIAL INTELLIGENCE 

TECHNOLOGIES 

 

 

Rasali Layodani Wijesuriya 

(Reg. No.199138J) 

 

 

Degree of Master of Business Administration in Information Technology 

 

Department of Computer Science and Engineering 

 

University of Moratuwa 

Sri Lanka 

 

 

May 2024 

User
Typewritten Text

User
Typewritten Text
TH6065

User
Typewritten Text

User
Typewritten Text
LB/TH/47/2025



 

 

 

ASSESSING THE READINESS OF SRI LANKAN 

GOVERNMENT OFFICIALS FOR THE ADOPTION OF 

GENERATIVE ARTIFICIAL INTELLIGENCE 

TECHNOLOGIES 

 

Rasali Layodani Wijesuriya 

(Reg. No. 199138J) 

 

 

The dissertation was submitted to the Department of Computer Science and 

Engineering of the University of Moratuwa in partial fulfilment of the requirement 

for the Degree of Master of Business Administration in Information Technology. 

 

Department of Computer Science and Engineering 

 

University of Moratuwa 

Sri Lanka 

 

May 2024



 

 

I 

 

DECLARATION 

I declare that this is my own work, and this thesis does not incorporate without 

acknowledgement any material previously submitted for a degree or Diploma in any 

other University or institute of higher learning and to the best of my knowledge and 

belief it does not contain any material previously published or written by another 

person except where the acknowledgement is made in the text. 

Also, I hereby grant to University of Moratuwa the non-exclusive right to reproduce 

and distribute my thesis/dissertation, in whole or in part in print, electronic or other 

medium. I retain the right to use this content in whole or part in future works (such as 

articles or books). 

 

R. L. Wijesuriya 

(Signature of the candidate)       Date: 25/05/2024 

The above candidate has carried out research for the Master’s thesis under my 

supervision. 

………………………………..     25.05.2024 

Dr. A.L.A.R.R. Thanuja      Date 

Signature of the Supervisor  

  

 

…………………………………               25.05.2024 

Dr. M.P.A.P. Wijaysasiri      Date 

Signature of the Co-Supervisor   



 

 

II 

 

COPYRIGHT STATEMENT 

I hereby grant the University of Moratuwa the right to archive and to make available 

my thesis or dissertation in whole or part in the University Libraries in all forms of 

media, subject to the provisions of the current copyright act of Sri Lanka. I retain all 

proprietary rights, such as patent rights. I also retain the right to use in future works 

(such as articles or books) all or part of this thesis or dissertation. 

 

(R. L. Wijesuriya) 

 

  



 

 

III 

 

ABSTRACT 

Artificial Intelligence technologies are sparking a revolution in the government sector, paving 

the way for smarter governance, streamlined public services, and a burst of innovation in how 

things are done. This study focuses on assessing the readiness of Sri Lankan government 

officials for adopting Generative Artificial Intelligence technologies, examining factors such 

as Awareness of Generative AI, Level of Exposure and Familiarity with Generative AI 

applications, Training and Skill development, Barriers to Generative AI adoption, Benefits of 

Generative AI, and the impact of Organizational Culture and Leadership. Data were collected 

through an online survey questionnaire, with responses from 206 officials across various 

government institutions, and analyzed using quantitative methods. The data analysis highlights 

the significant predictors of readiness for adopting Generative AI technologies: Level of 

Exposure and Familiarity with Generative AI applications, Training and Skill development, 

and Organizational culture and Leadership. The non-significant results for Awareness of 

Generative AI, Barriers to Generative AI Adoption, and Benefits of Generative AI suggest 

that while these factors might be conceptually important, they did not have a statistically 

significant impact within the context of this study. These insights indicate that enhancing 

practical exposure to AI technologies, developing relevant skills through comprehensive 

training programs, and fostering a supportive organizational culture and leadership are 

important for increasing the readiness for the adoption of Generative AI within the Sri Lankan 

government sector. The findings provide valuable guidance for policymakers and relevant 

government authorities, offering actionable strategies to facilitate the successful integration of 

Generative AI technologies into government operations. Such integration aims to improve 

public service delivery and governance by leveraging the potential of Generative AI. 
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