
REFERENCES
Ajzen, I. (1985). From intentions to actions: A theory of planned behavior. In Action

control: From cognition to behavior, pages 11–39. Springer.

Bandura, A. (1977). Self-efficacy: toward a unifying theory of behavioral change.
Psychological review, 84(2):191.

Bekhet, H. A. and Al-Alak, B. (2011). Measuring factors affecting the adoption of
e-statement in malaysia. In Proceeding of 5th International Conference on Service
Management, India, pages 315–324.

Brosens, J., Kruger, R. M., and Smuts, H. (2018). Guidelines for designing e-
statements for e-banking. In Proceedings of the Second African Conference for
Human Computer Interaction: Thriving Communities, pages 1–6.

Casiechetty (2023). Utilities moving to e-billing to shave
costs. https://www.sundaytimes.lk/230702/news/

utilities-moving-to-e-billing-to-shave-costs-524187.

html. [Accessed 8-05-2024].

Chau, P. Y. and Hu, P. J. (2002). Examining a model of information technology ac-
ceptance by individual professionals: An exploratory study. Journal of management
information systems, 18(4):191–229.

Compeau, D. R. and Higgins, C. A. (1995). Computer self-efficacy: Development of
a measure and initial test. MIS quarterly, pages 189–211.

Copparoni, N. (2018). Digital transformation in smes: Introduction of the e-invoicing.

Creswell, J. W. and Poth, C. N. (2016). Qualitative inquiry and research design:
Choosing among five approaches. Sage publications.

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. psychome-
trika, 16(3):297–334.

Daud, K. A. M., Khidzir, N. Z., Ismail, A. R., and Abdullah, F. A. (2018). Validity and
reliability of instrument to measure social media skills among small and medium
entrepreneurs at pengkalan datu river. International Journal of Development and
sustainability, 7(3):1026–1037.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance
of information technology. MIS quarterly, pages 319–340.

67

https://www.sundaytimes.lk/230702/news/utilities-moving-to-e-billing-to-shave-costs-524187.html
https://www.sundaytimes.lk/230702/news/utilities-moving-to-e-billing-to-shave-costs-524187.html
https://www.sundaytimes.lk/230702/news/utilities-moving-to-e-billing-to-shave-costs-524187.html


De Ruyter, K., Wetzels, M., and Kleijnen, M. (2001). Customer adoption of e-
service: an experimental study. International journal of service industry manage-
ment, 12(2):184–207.

De Silva, K. and Weligamage, S. (2021). Factors affecting the customers’ intention
to use green banking products in sri lanka. Sri Lankan Journel of Business Studies
Finance.

Department of Census and Statistics (2018). Computer literacy rate by
sector and province. https://lankastatistics.com/social/

computer-literacy-rate-by-sector-and-province.html.
[Accessed 30-04-2024].

Fishbein, M., Ajzen, I., et al. (1975). Intention and behavior: An introduction to theory
and research.

Hayes Adam (2024). Multicollinearity: Meaning, examples, and faqs.
https://www.investopedia.com/terms/m/multicollinearity.

asp#:~:text=Multicollinearity%20is%20a%20statistical%

20concept,in%20less%20reliable%20statistical%

20inferences. [Accessed 11-05-2024].

Holmlund P (2019). The history of e-invoicing: from paper to pixel.
https://qvalia.com/the-history-of-e-invoicing/#:~:

text=1960s%3A%20E%2Dinvoicing%20can%20trace,manifest%

2C%20was%20sent%20in%201965. [Accessed 17-02-2024].

Joanne Taaffe,tmforum (2020). Dialog axiata leads in digital customer experience,
automating 80https://shorturl.at/FLBOa. [Accessed 25-04-2024].

Kagan, J. (2020). Electronic bill payment presentment (ebpp): Def-
inition, types. https://www.investopedia.com/terms/e/

electronic-billpayment-presentment.asp. (Accessed on
01/20/2024).

Kanchanatanee, K., Suwanno, N., and Jarernvongrayab, A. (2014). Effects of attitude
toward using, perceived usefulness, perceived ease of use and perceived compatibil-
ity on intention to use e-marketing. Journal of Management Research, 6(3):1.

Kemp (2023). Digital 2023 : Sri lanka. https://datareportal.com/

reports/digital-2023-srilanka#:~:text=There%20were%

2014.58%20million%20internet%20users%20in%20Sri%

20Lanka%20in,at%20the%20start%20of%202023. [Accessed 8-
05-2024].

68

https://lankastatistics.com/social/computer-literacy-rate-by-sector-and-province.html
https://lankastatistics.com/social/computer-literacy-rate-by-sector-and-province.html
https://www.investopedia.com/terms/m/multicollinearity.asp#:~:text=Multicollinearity%20is%20a%20statistical%20concept,in%20less%20reliable%20statistical%20inferences.
https://www.investopedia.com/terms/m/multicollinearity.asp#:~:text=Multicollinearity%20is%20a%20statistical%20concept,in%20less%20reliable%20statistical%20inferences.
https://www.investopedia.com/terms/m/multicollinearity.asp#:~:text=Multicollinearity%20is%20a%20statistical%20concept,in%20less%20reliable%20statistical%20inferences.
https://www.investopedia.com/terms/m/multicollinearity.asp#:~:text=Multicollinearity%20is%20a%20statistical%20concept,in%20less%20reliable%20statistical%20inferences.
https://qvalia.com/the-history-of-e-invoicing/#:~:text=1960s%3A%20E%2Dinvoicing%20can%20trace,manifest%2C%20was%20sent%20in%201965.
https://qvalia.com/the-history-of-e-invoicing/#:~:text=1960s%3A%20E%2Dinvoicing%20can%20trace,manifest%2C%20was%20sent%20in%201965.
https://qvalia.com/the-history-of-e-invoicing/#:~:text=1960s%3A%20E%2Dinvoicing%20can%20trace,manifest%2C%20was%20sent%20in%201965.
https://shorturl.at/FLBOa
https://www.investopedia.com/terms/e/electronic-billpayment-presentment.asp
https://www.investopedia.com/terms/e/electronic-billpayment-presentment.asp
https://datareportal.com/reports/digital-2023-sri%20lanka#:~:text=There%20were%2014.58%20million%20internet%20users%20in%20Sri%20Lanka%20in,at%20the%20start%20of%202023.
https://datareportal.com/reports/digital-2023-sri%20lanka#:~:text=There%20were%2014.58%20million%20internet%20users%20in%20Sri%20Lanka%20in,at%20the%20start%20of%202023.
https://datareportal.com/reports/digital-2023-sri%20lanka#:~:text=There%20were%2014.58%20million%20internet%20users%20in%20Sri%20Lanka%20in,at%20the%20start%20of%202023.
https://datareportal.com/reports/digital-2023-sri%20lanka#:~:text=There%20were%2014.58%20million%20internet%20users%20in%20Sri%20Lanka%20in,at%20the%20start%20of%202023.


Kim, Y. and Peterson, R. A. (2017). A meta-analysis of online trust relationships in
e-commerce. Journal of interactive marketing, 38(1):44–54.

Lakew, D. (2023). Factors affecting adoption of online electric bill payment systems.
Horn of African Journal of Business and Economics (HAJBE), 6(1):1–14.

Laudon, K. C. and Laudon, J. P. (2004). Management information systems: Managing
the digital firm. Pearson Educación.

Liébana-Cabanillas, F., Ramos de Luna, I., and Montoro-Ríos, F. (2017). Intention to
use new mobile payment systems: a comparative analysis of sms and nfc payments.
Economic research-Ekonomska istraživanja, 30(1):892–910.

Litan, A. (2000). E-bill consolidation is attractive, but vendors must do more before
consumers agree. GartnerGroup Interactive, November, 13.

Mittal, S., Pant, A., and Bhadauria, S. S. (2017). An empirical study on customer pref-
erence towards payment banks over universal banks in delhi ncr. Procedia computer
science, 122:463–470.

Nchoe, P. J. (2009). A survey of benefits and challenges in electronic billing and
payment in the Kenya Power And Lighting Company Limited. PhD thesis, University
of Nairobi.

Plano Clark, V. L. (2017). Mixed methods research. The Journal of Positive Psychol-
ogy, 12(3):305–306.

Poel, K., Marneffe, W., and Vanlaer, W. (2016). Assessing the electronic invoicing
potential for private sector firms in belgium. The International Journal of Digital
Accounting Research, 16(22):1–34.

Rajendran, T. and Shah, P. M. (2020). Students perception on gamification: The use
of kahoot. International Journal of Scientific and Research Publications (IJSRP),
10(05):773–783.

Rice, J. A. and Rice, J. A. (2007). Mathematical statistics and data analysis, volume
371. Thomson/Brooks/Cole Belmont, CA.

Rogers, E. M., Singhal, A., and Quinlan, M. M. (2014). Diffusion of innovations.
In An integrated approach to communication theory and research, pages 432–448.
Routledge.

Schulz, R. (2006). The encyclopedia of aging. Springer Publishing Company.

SLTMobitel - About Us (2022). Sltmobitel - about us. https://www.slt.lk/

en/about/profile. [Accessed 20-02-2024].

69

https://www.slt.lk/en/about/profile
https://www.slt.lk/en/about/profile


SLTMobitel - Annual Report (2023). Sltmobitel - annual report. https:

//www.slt.lk/sites/default/files/sustainability_

reports/AR-2023-V2.pdf. [Accessed 20-04-2024].

Spiotto, A. H. (2001). Electronic bill payment and presentment: a primer. The Business
Lawyer, pages 447–473.

Statista (2023). Internet users:worldwide. https://www.statista.com/. [Ac-
cessed 20-01-2024].

Suh, B. and Han, I. (2003). The impact of customer trust and perception of security
control on the acceptance of electronic commerce. International Journal of elec-
tronic commerce, 7(3):135–161.

Tavakol, M. and Wetzel, A. (2020). Factor analysis: a means for theory and instru-
ment development in support of construct validity. International journal of medical
education, 11:245.

Taylor, S. and Todd, P. A. (1995). Understanding information technology usage: A
test of competing models. Information systems research, 6(2):144–176.

Telecommunications Regulatory Commission of Sri Lanka (2023). Srilanka telecom-
munications act no. 25 of 1991 as amended by act no.27 of 1996. https:

//www.trc.gov.lk/index_e.php. [Accessed 18-02-2024].

Tiwari, A. K., Marak, Z. R., Paul, J., and Deshpande, A. P. (2023). Determinants of
electronic invoicing technology adoption: Toward managing business information
system transformation. Journal of Innovation Knowledge, 8(3):100366.

Tranmer, M. and Elliot, M. (2008). Multiple linear regression. The Cathie Marsh
Centre for Census and Survey Research (CCSR), 5(5):1–5.

Venkatesh, V. and Bala, H. (2008). Technology acceptance model 3 and a research
agenda on interventions. Decision sciences, 39(2):273–315.

Venkatesh, V. and Davis, F. D. (1996). A model of the antecedents of perceived ease
of use: Development and test. Decision sciences, 27(3):451–481.

Venkatesh, V. and Davis, F. D. (2000). A theoretical extension of the technology
acceptance model: Four longitudinal field studies. Management science, 46(2):186–
204.

Venkatesh, V., Morris, M. G., Davis, G. B., and Davis, F. D. (2003). User acceptance
of information technology: Toward a unified view. MIS quarterly, pages 425–478.

70

https://www.slt.lk/sites/default/files/sustainability_reports/AR-2023-V2.pdf
https://www.slt.lk/sites/default/files/sustainability_reports/AR-2023-V2.pdf
https://www.slt.lk/sites/default/files/sustainability_reports/AR-2023-V2.pdf
https://www.statista.com/
https://www.trc.gov.lk/index_e.php
https://www.trc.gov.lk/index_e.php


Vines, J., Dunphy, P., and Monk, A. (2014). Pay or delay: the role of technology when
managing a low income. In Proceedings of the SIGCHI Conference on Human
Factors in Computing Systems, pages 501–510.

Wikipedia (2024). https://en.wikipedia.org/wiki/SLTMobitel. [Ac-
cessed 11-05-2024].

World map of e-invoicing (2023). World map of e-invoicing.
https://purchasinginsight.com/wp-content/uploads/

World-map-e-invoicing-the-infographic.pdf. [Accessed 17-
02-2024].

71

https://en.wikipedia.org/wiki/SLTMobitel
https://purchasinginsight.com/wp-content/uploads/World-map-e-invoicing-the-infographic.pdf
https://purchasinginsight.com/wp-content/uploads/World-map-e-invoicing-the-infographic.pdf



